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Resume : 

La culture organisationnelle se considere comme un indicateur de progres de 
l’entreprise. Elle constitue la base des entreprises modernes, parce qu'elle opere sur 
1’ adaptation de son environnement. Par consequent, la culture societale ne peut echapper a la 
culture organisationnelle. 

La premiere, la culture organisationnelle, aspire beaucoup d’ elements de la culture 
societale. La culture de l’entreprise est le facteur moteur de la reussite, elle joue un role 
primordial sur la conservation de l’identite collective. Elle est un outil efficace de 
l’orientation des comportements des individus dans l’entreprise. C’est pour ce la nous voulons 
dans cette intervention savoir comment les cadres de Sonatrach peuvent, au cours de leur 
travail, adapter entre la culture organisationnelles et ses valeurs et les exigences de la culture 
societale. 
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.A^lsJl AjjjwlLl 0 jj ij jru • 

. 4 ^pL*I?r'yij 4 ^LaJl oL»JjLl (_) 2 ,/j ./j 

.iil^Uj^- aju^» Jip jjJlj (operationnelles) aJ^p • 

2000 -1993 ^ 

^J-^n ^]\j!b\j^j jij J^j A^^lll 1992 ^Lp C-^JW^j 

J^Lr 4 ^5^ A_prc^lj^» I '^ 3 l ^ lwi-A 

Jjjo :( 1995 — 1992 ) JjSf' * 

. j}j jljJl ^J^ill ^^lij')/l ^ v—i LiiSCi^ V 1 


2013 


^-LuJ 'j OlgJaj^Jl ^Jp j~*-* 
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JjSm 


^_U- ^3 OLolj^ 


^3 *(2000 — 1995) ^ 1 p ^ 31^1 c3*tgJi 

^1p jl^JjVb ^XSij CAb»J»i-|j ^L^s^Jl c 4 SLI 2 JI oIp L lfii (3 ^-^b-v^j 3>J>jrW ^ 

J^dl 3 jU^V'j aJj/J' oUwGUj (Amont) v^ilj (Aval) ajjU^I oLL^Jl 
^l.b.3 (3 olbbiu a!*^j j y<*S3j c^-UJ' ^Ap I 

. ^_?r LlUj oLaaiblS"" l^j\_>- iS j^ 1 -^ olbbiJ obLJj c3^/^ 4 SU 2 JI 

I I wL& l 3 ^ c3 ( _C ^* * ^ ^ ^ L^-L^2^ af3 l^b Cyjj^P A— ^ *4& ^ 3 ^ ® «-LA b-*-**^' 


■j L 5 ^ 


ikuJl 


o 


£y 3 AP yo*£- CaI£j)^M 3 ^-*I*»l djjjjwJ 4 j^SsJ.I 3^13*1 <bL»jdl 

.^Ip y wL* £'jyl!l oJjs> y« £y 3 3T ^3^ < *— 

Uif <LJL*JiL(j JLjLt^Jl 3TU! \f { ^s> LSy^~ a 3 j>l ^ 3^“''* L5^" 3yb"^ d^o-lsJ o 

. Cl^LjLfexJl J 4 _v 2 j^P l_i C-> 3 ^P^ 

. AjjUJl y« aL*LJ| olijj^l Jjjj^J olb>LiJ J^j O 

.OIjjjJl yyjj ^bdl uy**^\ ^c**, 0 ju* ^l*Jl jj-iLl (_^ o 
■ 3 ^»—a b*»> 1^ •— x 3 1 aj ^»JwwJ ^ w^vo a«o 3<ci*3 aJLL! . a^<s 3^3 I <m^I_^jwLLI *»_^ L>- o 

. — _i 13^ by***’ b^*-^ 3~s 

ajl^> 3*^“ Jj^iil yb*> ^o. .k ;:)1 3 ^ 3 il |j_& d 3 3y^ l 3 AjiyibJl oljbcJl ^j^*-*. lil 

^3 ( 3 i "^y*^ 3^ ij^ oijjjwii! c^^- (3,>i) 1998 

1998 isyh* 11 j c^ 1 48 “ 98 r*j ^ .^IsJ I jjwLoJJ i^jlj ^_ 3 l 

jjwb» j. ji"^ 3 A'^’i c->li a 5 "jZ* /y» 3^1 OjjLfiJl ^o. Ll \j 

. 1999 (3 ^bJl ^ ^bJl i^jU j*lp 

CjbjJ jJ*l cJ^jj Jl^wy-- A^lxJl Aj^jJ-oJJ _biLl 0^1 p| ^ ( 1999 ) ^-w*Jl ^ «j2j 3 

3 ^ 3 >> O-^- ^btil jJ JuLi J)\ (obLoJ-l 3^*^ — AyjiLfiJl OjJ-jJl — A^bJl oli*^bJl — 3 L v ^j')/ 1 ) A^j^pJ-lSl 
3^-^ C^ljjj wL^ 35^ ^J-^ ^bJl jJ-LLI 3 e- ^ijj <-^\ y\ < 1 ^- AyLl^3^ CjIjjJwLLI ZjjSy CjIjjJwL® 

.^»Jrl 

j»ip 3 cij^ ^-^y* 3 ^ jOi ^3^ cu-U^>- i 2012-2001^^ 

:3 (*^ J^Al 2001 

. 3 ?LiJ ^yy 2i» Ajlj_y»jj ^y 3 ^ 

. 3 ^ ^b Li>lw\_y»3 olijy^l 3 >^-^ 3 j A-woJJ A-^>-^J ybb ^ 


2013 Ji+~i* 


^-LuJ 'j OLgJaj^Jl ^-b* j-^-z 
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jjSh 


^_U- ^3 OLolj^ a!?l^ 


. J^jil J^LiJ c^>cJlj ^LibCi^'yi 

. ^.^lb LilwU2^|j jl*Jl oL5y» jj A-^j a_^_^J j^Ju ^ 

Aj^j-L* 3>j ol*Jl Ojb^/I ^ <bl*Jl olS%Jl ^A^bl^-r^l OjJ-bJl 

. «-L*JL» J c_ Lb A^ j2-«^»*a_«J I A^^Jw^LI . flwb«i^r 

objjwlLlj oli?Liu3J ^l>-lw\Jl ^Ji>LiSl 3 ^b-^1 d^l_pj (J 5 cJic aISCj* g^IpA oJ_v^>- 2002 blj-^r (3 

. AjjS^Ll djljjjw\i*i^ ^ J-bilil 

JjwUj L^-p jJlj (2012-2002) Ajj-^Jl si-& J*>b>- l^iblp jJl olJj^Vl ^ 

; 4xw<Jl 4*JiJlj 

3lb-l A *^!hj \s-yL» A-iLi 3 ^c^JlU C^x-Jl lwb> ^yby* bJp -bJ 

.a^LjJL^Vl A_J_flJj Aj\jCL^> % )1\ bJ-li ^i-P i^Jyj . ^jLSCJ! LL>Jlj 
A3lS\J ^Le^-Vl ^-bdl jj5i .iO*Jl lb* bl g£l .*)blp 62.920 cblp AjL^lj cC^>*Jl ^o-i^- oj 

. A,>~^ A y-^> C^lifijl AilS^ ^b J-ll iS L5^” *”^ 3^ ^3j^ 

^JL-Sj — fij^Lg-- — jjLLl oJj>rlj^j.lj . b.ib A^L_*Jl oljlb*)[l Ai3 jLl>-b ll<>3 JJllj 

.^bJl SjbVI 4jl^2Ij jJI oljbVI olLx^- ^ jf £Uail ^ili£. ^ L*L- 1^1 223 ^joOp 
. bJ-ibj ^LJlSl £-b^*J jl A^y^y» .jS^J . AiiJl obis J^Lb ^wmJT ^LJlSl AjIJj J IOjI 

. C-> Ij L oJLx ^ I ^jyj ^LJLli ULJsL ^Jl A.oj^-1 CjL y.^&\ 1 c_*-*-bl 

15^ ji Aji Aj I^J-P bxJg^»w*>l tbJ-b y* L5^" 

. 0^ L«^*»<*t**> ! 0^-Ji ^-P A-^«_^“ 

j^-JJ i^y^> ji.1 L>jj ^Jl A-^rc^iLl obJ-bi<>JJ b^J c bl2j ! LJlp j oLJ^ll ojj& ^JLp ^.Ijj 

0^-lLIj oLl^^P (jJJl ^ ‘b cAjIw\-J| j cL^j^ 4 bb" L«j-J«j cA^JLalilj Oj>c3| 

. ^ I ^ I A^ut-flJ^ ^ ^b-L^c— <J I . I 

AiLaj olJ^SCa ^Jl jbuiJlj ^LaJjJI) lij A3L2 j 

A^IjLj Ajbx3*l l ^.j |^_^~ l_) 1 w\j 0^ jl -vU A^«-»>»^^Ll ^.bio^ wA_AP ^ "-^ ^ ^ ^ Jl ^ 

. 1992 ^ip ^ *i 02 *i jli 

c^jJ.^ ajl»^.LI a_Lo ^Jl j (Oji) 1992 Ai bill ^3 3j^ j-^ 5 

Ail lwb> (^y^- U J^2J lil .A-o^>jJ.I A-w^L»1 jv^3 Jjwl^- OJJSj Jb\j y^i 

;oljjl^ Aj^Aj ob jJxj djjjw AjlbJ-1 3 


2013 


^-LuJ 'j oUOl^J' ^U^r' jt-b 
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jjSn 


OUis^Jl OLolj^ 


■i/rJy&S ls^ ~ 

-A. . ! i 

• 

■(^) - 

jj jigjj (Jj Owl> oLjJLAj Jl^ob aJT jl L«l 

jj ^^..JgjLiSl jycJl L*lj oLJlSLal ( JjJ^r) olwV^>xJL>»|j ^J-flj o>!jw\jj 

Ail-Aj ^pL»JL?r^|l jO^Jl L*lj .^g-U c— a1S2^a aJ^JLu*| oli C->1 J5T-J& 

A^xL^^I jt~u2.il A-L^L» iil Jb\j ^Jj>- . Owbwbr oLSjL^ J^Jj>- ( /^» 4_^vw^>ji*l 

.^jbj}\ a^JJA * 

.aS^jJ! £jj * 


.<U3 


s 3 )j^>- 


VI 


. 4^pLo-^-I ^JL/^3 

■J^> ^ * 

. jLl^U ^Uflill * 
.aJlJbJl * 

! <Lj Lwvw^^^J I ^ 

. A-w>r ^SsJli 1 C-> Ij aa U^2J V I 
. A^_P”L«^^r 1 A^wJl A_a£^j ^jX***^- 

. ^IjjJl * 

.C£j ^ L *^ I 4j y IjJfl CjLS^aJJ djxjLij A3y*i»l ^ 
.(1992 ojl — 9 o^SlL* .cajwi^- ojijijw : .^.IS^aJl flr^i * 

.^ljJ*l jwJ 4 jLL?j C>1 (3 JW> ^Lp 0 ^ UJ j.^]gjf ojjk 

J^rCU^jsJl JiJL^ . ( A^vw^'J^ Aj y IjJfi A3^*i.l JJLjj (<L^»L»I A^IjO-VI 

.Oljli?'yi A-v^L>-j ^jy»wl^cJL^J*l CaI^-LaS^ (^jLu *. L j*J|jJl ^i^Jl 
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2013 




JjSm 


^_U- ^3 OLilj^ a!?l^ 


^»LJj jl *«-od£lS jo 1 *a» .Syrj ^J-P <j^jLk (3 A_<£L^J»I Jj>3 o^*j 

1 Aj^jj>m^A c^^P^''”'*’ A_*»**^^^Ll I ^ Aj ^ 2vwJ ^ ^ A_*»*a»»**j ^1*1 I ^ ^j\^q*^j2J| 

c^-j Ajj^Ji ^jIj-<jj ^^rii <L«j^i caLJ^i ^sa?jj ^L>-ijJi j^uji jii?^/i jj jj^- 1993 

. AjjjljJrl oLS^iJl ^1 Ai^xll JJLJ A^aj^AJl AJ^j^ikSl JjJ_>-j A-jiljf^-^l 

<—2j!b ^y» L^Ip ^jJIj aj^Ju J l oUL^ Jj ( J_>-lwtS! jU^VI i3_& ^Jjl^jj 

Ajj-dJl ^jlji*l jw djjjw J^Lr 4 J 1 ^ (08) a^jLc IjjowLp ^jJl oL^L^Jl ojjt ^ 2*5 . 199V ajl^ ^L*Jl J-Ll 

JJU 0-*j ^J5tc_JUjj (1)1 Ix.*Jg ry> ^jJl oLJ^ L»Ij jL-*J»I j^-vJ A^L-^j ^ ^Sol A^L^» L^3 1C 

^^J*l jL*-vJ»l A_v^l^““ Ijjj&ll 

J>jlji*l j^3 Aj^jJ^* ^Aj^JuJI J5j!^jj L&^Jj?! ( jJl jlwL^ 3 CaLw*t 13~I li^UsJ^ 

:^rju oJjfc (j^u ^j-^j A-w*^^»jll oli^LiJ i^j o~lp Ajj-dJl 

. 1^ I ( l **^-L^* l_L<4 ) ! 

.dlj-LoJlj jL^jJl (cl-jj^Lla) jwj — 

.Jy^l\ aJLLI (j\Jj)J^*^« — 

dXi j£ 0j*jjIj Aj*>\jj 0>^»j eiil A_*jjlj AJL« Al-xj 0 ^L» Ajuj^I fijjSi A^J OJJu 

jj^u ojAij j^b j^ 5 ! (1201) -^Ajj aa^j *— «J' c..^.,^>-j ( 57.604.243FF ) lS ~aa 

.1999 1994 

(jjjii) J_j*yi J« i~~ii j^jj (j J_j“yi j^ 1995 1994 oy 1 ^-* uy-^ c^au- 

C2-JwL^- C^j (_^jJl aS^zJJ ^L*Jl jJ-\_L! A-j>tJj ^4,lxJlj Aj ^2U-J i .jijii JW*J Ajjjwli. 

j^w*J»I ^ilki! jl iil ^1 ?Ij cj4^- ^j_p ^L>tJ! 0j)jjw> (3^A-1 ^j|, (j^jwijA-! jy*-i 

^a\ jij Ajj^Jl CaL>>L^ jCwLftJl j^iLWl La)L^| ^3 (JjJt oL^j^Jl aLo^j ^Lp -bJ_^rl 

.( 92^ c2002 £^b) 

A^L-vJi caI^u^^Ij oijU^'^n %80 i1ujs> oi c^>cJi iwL^ ^ i ^^iji c^jJi 

IwLis CijL^z a_L»L*J| I A-vJ_pl o^j apLaJI ^j, -xS 2^1 Jb\j c-jJ^- jt*j* o_j^ Ip ^Jl a_v^I_>- 

j^jli Ajjwb* L^IC^I A-^uj AS^JuJl CPJ^-1 lil^i?Uj^ CUjJ^- J-*j AJPx (jjj-^-P ^J,ljJ>- 0 j*-t 

!^.ljj>rl (^jA* A_a-jjJl ojjsi .2010 3 c3 ^lljJ^Uj-w*» aS^JuJ J-pI^S 


2013 


C~A^-?-LaJ 'j OUjiuJ' ^Lp 
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jjSn 


OUiiuJ' jJlP ^3 OL*>lji 4-b^-a 


. ^L*Jl 4_SL^j — 

. cijLjS^L>> — 

\£b\Jp\iy*i {+3 1 1 

C—J IS^-L^ (3 U Jl L — ^ ^Jl 4^v***»j 3^*^ L^>> ^ I ^%~u2-l 1 

! ^_aj| ^jy» 

! A^wvoLvO^ i 

.^J^jJl 4^JJ£ fLr^V' * 

.aS^jJ! * 

.j^uSft * 

. <LiljS>-*y! 

.‘UpL^Jrl AiiJl 

. jLl.^J ^IkJ! * 

.aJlJbJl * 

.J^JUbJl ss-L iS"" 

. L?r^J^S\jJl (3 <LSljll * 

. ^UpLjJj^r^l A-jJl 4 ^PjJ 02>^rj i jy^^- 

. ^^’ji * 

. j-lS^Jl * 

. olS^JuJJ djoMj 4_S^*i*l ^ 

. (JS^^I wIpIjS Oj^LS 4jj-L*) 4^1 JJL^w^ 4Lu 4-^>wJj A^Jl >Ija_>-| * 

(3 C^OjJ ^jJl LM (_£/ OwL&J Jj^- Ojijijw OjSj-A 3 C*oJj>- ^jJl *-^1 ^ lil 

Li J_aJj -Lp-I^S 4jj J- 4 (3 C-0-L>- ^jJl l^^.>2.j CUj- 1^- djjjw> 

* 4>^vs^ 3^ 


2013 ^wjs 


OUJa^Ji 
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jjSh 


^_U- ^3 OLilj^ a!?l^ 


oIjLaS^ ^ 

. A^$ I wA^wwvw^ AJLo A_*^_*j ^ AJL*J I ^ ^ 

:^3ljtUj-^ oUljJlj oLSjL^> /2 

L^rcji! I ^.LS^Juil ^ 4_^vw^> ^i*l 4 * , ^ji sl^r L^LS^-L>>^ L^Lal^xjj o^JLijl o.-L& ^3 o«o.-L>- 


.asJI 


■^r’J 


: c3^° /3 

Ijjiij AjLj ^J l ojjb 0 ^IjO«“I ^ip A_v^L>-J Jj>tX^Al C_3ji? wLg-XJJ ^j-P J~^ 

. JjliJ.! I j_& ,^1 _p £.Ls^»Vb l)^^> «-Lg_*xJlj 

Jp|^3 J^li 4jj J-^j ^\ Jb\j y^ djj ||W O^SlLa (JJ £.lj>r (_£wUl AiLfiJlil j yo..*'<2.A <j\J IjjlS LJ i jJ 

J^J: 2JJ aJjL^- <3 A-J-P wLo-lpI ^-iJl ^t^jd.1 4^3 olL^: ^ Q ^o..^,J>.U ^j. * j2j 4j i L^/ 

.(V^l 

J-pl^i OjJ li b»ij (J^y» A-o Liilil aSjL^J. 1 ^J_P L^L^I wLoJjt^3 C^oJ^- L»l 

OSliAl ^1 p t^iAJij AjjwLLl q y^.^A ^1j^j>-1j j^J^j ^1 p jL^I ^JLp JS^>-VI 

. A-ws^ 5 yiil wVSjj l_£ Ijjfcj 




L^I^Ipj i^JlIi^jt coLj^j^I AilS^ <3 Aij^xll a^J^iiSI AiLaiil 0 1 JjJLj 01 ^Sor t3^’ 

01 lOjk <3 objiklil aJp ^2jJ Lo-Sj cC«> 2 A U:ll ( ^1 p joIj li c L& jOLcjj 

P* C Oj-^ ^ 1 (3 4^pL^*^-l 4^0 *-<j O^-0-u ^|j3^l lM . ^-X_£ . 4_*P ^ I A-*»vs-»>>^^ jux j 4«o»J^.*.L| jl 

I l.^ -\,3 lj» A^Iaj OjXIj 0 -L& (,J^-^“ . Aj i , _ J lLx^cJ* ^woJ^t 1^ A^jjwLLI 

. J^AjI L^3 Jjtldo 

a^IajlII Ju>-I^ jli?'yi Ail_Aiil 0 jj£s jo I j ^wb» 01 y aJL^IjlII OwLa (jj Cj^~3 

AiLaiSl jl (. C->> Ij LoJL^o ^ I cUJj > rj C A^ulj^ AjL^2j Cl^>cJl jlJiljl (,4^jiy>r A^rt-jliSj 

A_*j^\jixjl ^^yAjl^-flJl A^Ujj Cx* L5^^" . l»o-P t- ^-y^ 1-L4 ^lp 0^1? Ll ^i_P A_^^JI^rl 

. |^J^jlx]I Llki* LoJwii ^^ 3 'yi wLpI ^3 ^.1^.^j 

I . Ll) ^ Lla 0 1 i i j£ j 5 J ij l< J lp ^ 0 jJ I Jjjlj U5" c 

cL J j^j co^^lstil A3 IS"*" (3 iljJ-^vJl i^-ljcj jl UjL^xJ^ (3 

.oLJ^JlL' A3 15^ L^-ip ^Jl A^J^I 0>jljiJl 

:ylj^Jl 

2013 j .«^.**o^ 
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jjSn 


OUiiuJ' jJlP ^3 4-b^-a 


:^^(1 

Sekiou L.et al, Gestion des Ressources Humaines , DeBoeck Universite, Montreal, 
Canada, 1993, P 484. 

C ■_ 3 1 4 J I ; * j * — I JS^j Ijil C *— 1 ^cJ (3 

.2002 (.AjUjjjJ Ajv»\j>r C A^L>2L>r'yij A^JL-vJ^I ^ulS^ C VI jtJLp Cjw^’rb* 

.2010 3c wLP-Iji 0^13 4jj«-L« aS^Sj (3 

; S^SsjjJl oAjs> dr* -hA (4 

Renaud Sainsaulieu, Sociologie de l’Entreprise: Organisation , Culture et Devloppement, 

Presses ENSP et Dalloz,1997. 

; jlaj\ s^SvjjJl sJjsi J^>- Jl^LEJI j* “9^ (5 
Michel Crozier, Le Phenaumene Bureaucratique, Ed.PUF, Paris, 1971. 
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2013 




jjSn 


OUis^Jl OL*>lji 


!4l»sU*j! O^^cJt ^3 4<4i*fei*!*il' i3liiii)l m»>)l 


j^LSJl wLp J^j>- ^ 
aJLJ^/I 4^15^ 
o w\«wLJ I . ^ 


AiLflJJ ji.1 4iUL> (j\j (^JlpL,!^ ^jLj <J ^lp cj^- 5 Ojl^l OJ 

.Jliiil Jj-^Ldl «jjj-> ^ AJUi j JJj>- gl cJ-ijj v _/ 2 54j J^3 


Resume : 

Le concept de total qualite management est un donne culturel base 
sur le paradoxe de double culture entre celle de l’entreprise et celle de la 
societe, et chaque conflit entre elles, provoque un desequilibre de 
l’efficacite de la societe d’ou la necessite de l’adequate culturel. 
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2013 




JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^prc-SJ a^uLS^ ^jp ^.USpI oUil 3 gJjU> cUJJSx-a SU& Ols c A^^kd I A3l_Aill ^j-* Ul 

^Jp jSj\}\j C J,LjJ| £-U*S^J jUr'S^J CGji^UciJ J j^3 A^rj^j c_3j)ji? jil c£^»J cAj^j-aJ| ojj^ULl 

A3 Lai] I Jj j .A-JilLl Ajpli O^IjJ (3 J^~ ^ j' jSku 0~t>-j^a AiLflj (jUaUJl Jj>t^J SJ-U .JS" C^SUlSl 

^jdl a-oJ^lLI J oJtfLJl olaJLkJj a-oJIj jjj& Lc jjUUJl ij (jU«UJl .dj-U* 3 A^o^kdl 

.JUpVI *tal AkS" ^p jk 
;A^vw>3^Jl ^3 A, r ^ r ,lg ;;;,S I A3lPiJl ;Slj^ 
lS\J ^al j djU'Sb A-s^liM oblSsJl J j^j U Jjl A_^^> jil Aili jj A3lfiJ I^JbjXi 

US" cA-^jj^'yi oL^-^ji*U a_aUiU o'SLa.U JjJjJI <3 aJU-jclU 1981 aj^ <3 lU&j c <UU~sJl 

.A-^j^^I C^U*-*>»jJ*l fi^US" a j-£ -2-C dJJwiS" Ig^jjl 

PctCr ) c_^w^J>t3 ! i^JijjUj OwLP Ui^-C yi»l A3 1 _Aj ^^_aJ* A-ulSlkl aJ'S.JJI £.\kp*S^ 

Deal et ) Ui caS}lpU( kdlj A^^jil 3 SuJL^l jf S^kk.1 ^Uilj p-j^Uil aUa Jjp (Waterman 

ca_^w- jil L^rtpiu jd^U^'SI^ sU^Ujj ^-Uj Uli^xj (Kennedy 

j%ki5l Js: US" ca3Lai)I oU^Sla ^ ^ (William Ouchi) ^ uJl ~UUd' JS" Uk Jjp US" 

. 4_^v-^ ^J_Ll A3l_Ali UUU 

^\P a— aljl^ JpJiJl AP^o-^- J^3 | ISA tP^l^ixLa dUp t_ -AJjUdl 0.-L& /^a ^k^eJLw*U 

.A^^jil A3l_AJ jP joJ IglS"" ^?j" '^3 U^J-olS Aj^Slll 

IP cA-wk^jll A3l_flJ ^.ko-vJ V Ul V} ljJ> OiJjUlil ^a 

j3p AiUijl ^»j^aP L^I3*)\pj l£;U*SI j^aJI ^cjjIj J L^-XjlSk c-ijjk! (jjklSl ^Pwll^vu 

.(1 2^J^> cl999 C ^J^>- 

CAjj-JxJl Ulp J AiUxSl AJ» Jaj ^ a 4_^vw^> yi*l aSLaj ^ y^JLA c)J 43L2Jj .X 

Ul ^1 p A3LaiS| >*j2yuj C ji*l Ailiii Jlk! jLidj^l ^a 'Sj (SjIji'Sl ^J_Aj>- 3 dj^-£ JO* 1 ^1 IwU C-3yw ji 

jlSoS/l di-SwtS" AilixSl c(Marc Bosche, 1984. pp: 28-29) ^ jilyJl jf ^pUSl 

d^Lp aSLaxSI U jjz>j cU jlSk'J! JU^2 j| ^y» aJu ^Jl c^UJJl IwiSj ^1^3^! olpj-o^- (j\j aSjwJ.1 

. A^«»*rtMk^\«a L^S^-LwvS ^ U>J jP* 

/^a jUiA^JI O^tJl j A3L5 j j c iJbLJl ^3 j c Z AjjJai ^a JS" Jjp 

A_Lwo A-SCj 0 C^b'SjJl 3 ^-^Ukl o'SLaLI k 2 ^ jy*~> US" C 4^-vw^ jiJ A3 LaS A^Jj'SI A^»U»'Sl j^Ukl 

Id-A cUjlS ^Jl (Jj'yi A^-U-'Sl 3u ^ 1981 
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JjSm jjljJi 


^_U- ^3 OLolj^ aI?l4 


c^jiJl ^brt^uVl ^* AjI j^P C A?«r-ji oJ-*j CjIj llSvJl 0-L& 3 <bv-^> ^l»l AiUL jy^i 

aSjlsS} ^-JLli ^lisj ^p a^bp 4_^vw^> ^i*l AiLaj ^J»*^ ^J*«bii> Jij yxJ i~»\ b-i^_c d^bb^Jl o-L& Ajj^ii ^SJl 

^ys>j oLS^LoJJ <LjL>r j* AiLAil I JiLCj caJjI^LIj ^bj*SI A»oJ^jlj L^JSTj&j <L^w«j-Ll ^Ijil aIpIaiLI olwLAixllj 

. A-v-^J-UJ ^P fill, AjliJ* 

c L^-Hj \j6 Aili Lv2jI dbb (^ 5 ^ A*il^ll A-oJ^jlj JS"bAl bJ-l-£ bdiL« A_*wo jj*li aJ_Pj 

.(T. peter ET R. watermen, p: 32.) ^^j-JJ" S a^JI J (Me Kinsey) 3 lA* 

(j A^-Sy jS^oJj L^-Ljc^: Ijf AjjS^il oljbtlLl (_£wb-| ^ij-ojJl 1 -Lk 3 <bvw^> 4il_Aj jAl*J 

. I^jl* J-pI_AIjj A^vw^i jjj Ail_Aij aU-^ (^£^>-1 oljbCL* ALwo 

jv-jcaJI (3 U /^S\_c coUjSO o~Lp ^Ip jbl Ailij (Sj^ ! J>»sJ l <L$UiiJ 4jLb?b^J l .2 

a^ b» ^1 AAjjIsJl ^eijuj ^Lb Av^bbl A-Sbbjl ASwiJlj o^jL>.Jlj j buiJlj jb?b»'Slj 

Jl aJwsj Lq 5" C(M. Thevenet, 1986, p:71-94.) (Maurice Thevenet) v— Ailiiil jJoJ 

.L 4 ^j^bbl ^cjjtill US} ^i.1 ei^lJ ^S\_Ll o-La 

Jj-JL>tl! ^£bS}U> .^Ajj L^-^IAj ^jJl AjLU_a]1j ol.-bLxU.lj jlSl^b Jj-lo b» .1 

AilS" ^J_P olilbJl JS" Ai^_*j 3 j%-&b*J A^bxi A-o-J JjJj>- l3 Lio ^^4 ^jj| A^v-wo jjj 0 ^.LaS" ^*Sa*j (_£-iJl ^ brc-^J V I 

MAURICE ) 1*1 pJUdl c UJl ^L-f (WATERMAN PETER) U^uj objol! 

bbu b^S”" l ^ <3 jotsJlj U-ip ,PJ.I jf ^ (^1 (THEVENET 

J-^A?rcJjj ^pbs^ jJii b»j iS^jS J-& b» . L^-Jl ^CUj ^Jl oLpb*3rl 3 Aj^btll cPjb^jJl ^y> Ui2jl 

^jP” j>j^]b bb2jl l^S" JjaaJIj li^b-Jlj j\j2i\ jj^al j vo ^or b^ jS" 3 l^%^l 

. l A-iil^*^ lil^\bl ^llfflj ^1 ^1 ^i^l (^J^vu 4 ^ < — Lp A^lS^b^Jl £• ^ l jJ^* 

! b^ i^aJI -b>tlj jl /^SLc 

C-jblk^- (j JjJ ^gJl viJJj J^ 1 ^ 

M. Bosche, op-) L^llsLiJ ^L; <j ^1 <j Jjjj U jjij '■^Jjfi J^ 1 ^ 

. (cit, p32 

M. Thevenet, J-L-) ^iJJ iiji^Jl o^-biSj A *pry*j jy^-^ 3 j^JSiCvJ 

U <3 Ji (*^i' ou^ 2 j" jSIj: US' c(Vaehette,1992, p :217-232 

.(M. Thevenet, J-L-, p:73) jw^Jbj VJidlj L^lJ,^ jZ'Sli ^ vUjJI 

C I L ^ L. I l ^ * ■ J **“ 0 «Ap ^ b— ~ I wl^j , j 3 i I 4„) I IjJ I ^ 

4jjb>-*i.l Aw« JaAlj ^bjjjJl jUs^lj l yajl Ja : "j~ b>3^ c^bjJl cbprjJj^SsjJl 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


Jjoj . jwJ C>L«L^ c AL3l IwlSj cOlwL>-jJl (j^J C^li^uxJl A-oJsil ■ l?-£j O LJU-L<>JJ 

. a_*p 1*^37^ ajj^jsJI L^S”"" c 31^3^1 L^Lujl cJ^^ - c3 

^>> £ 3*^3 Ji2jjj c^r >1 ^ a.*^*?*- ^1p J-^ ^L^- 5 ^ 3^~3 

. A«*3 l_Ai] I 1^ 

y^>\ AjllC (3 A_^v-^j jj*l ^P obl3sJ>-j ^j,^> a/OB y* ^3 j£ ^ J3" . C-J 

. 1^_>c-w*j yj ^w^Jl ^Lp L^jLiJb J}JjCj 3 J53 A^wo ji,! 

^_Ji 3j_C J^j y j 4_«_v^ jjj oLiJ c-aL-^L J^J_*Ij jJl olJj>“Vl ijf 2 -^- • i 

.4^^- Qjy^ 3 A-w*«w»^J*l t_-9wLft ^lp a1?313M ^yy UT 

^lp A_^vwwo J-3J Ajjff^a ^.liapj djy^-^l ojj& {^^3 L5^ ^ 

aJ*>^_>- ^y» ^jjl 4^_vwwoji,| AjIx£ *3-^ A-Jlt 4 A^^^a-JlJ .Jj*3 JjV C A^ yU obyL^d*! c_pll£- 

.Ajyg-^u A_^vwwo ji.1 3 

jJl oli%3j olil&J c^LUl J^jS' 3liiil ^UijJlj jjJjcu A^jix-C a_v^1j>- aS^Ap j^Jl Jjp . j& 

M. Thevenet, J-L Vachette, ) ^b^V'j jj- 4 ^' jy^~ jjhj <£^1 J^LiJl 3 ^LoJ.' fUaJ j3 

.UL>-I Aili&U a^L^ ^ 2 ; a^p Jl (op-cit, p :75. 
t j yLA AjLI? 3 c£-^ dJ-5i jy^Jli AtJl I^jLX^ 3 J^* 

c2000 ^1 p) oUp 3 Jjyj 

. ^o>^ lg A. i ll J^l3l J^->- jjo ^ 

. ^ ^ cpw<-vwLl ^ L^«S""" a«^^»*>>^«^U ^»UJl ^llkJl jJ -A 

.A-L?rjl3“l A^Jl dl^l 4_^_vw^> ji*l jj^.^ig 3 jjv ^ 

. 4_^vw^> j^-JJ a3>-IwLS 1 oLS^LJl Jy\y 3 ^ 

. ^l^si.1 £.L*2Jljl ALu^ 3 

. 4_^vw^o ji*l Ij lisP- 

! i3y^~ w ^_^ j jy*j^ ^1 3^ i^3 ^ ^ ^ ^ • 3 

. A_^vw*>^«3J $. L»Jj ^ Ij j 1 j± 

. V-L-^l ^1 jJ! olo^SU ^ ^ 

.J^liSfl L-ii- ^ a4U! oLUJ! cpLiJ ^Uij AiliiS! ^lij < 

lM ^- 4 ^Jl CaU^L^jJI i^Jp! A-w^Jl ^y* ijy** j>-fl-i^3 ^ 

. Aj y 1 *_ji> 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


jw^Jj 'ijbjb IwlSj sI^Llaj AjoL^- 4 _*_L?IJLa a^uLSj AjliSvJlj ^^ASsil aaj ^ 1? .JiT 

y* ^y 2 ^. jy*-* • a^ y L*-^ a^S c_aLwvjS"1 ^j-laj l)I L^lSOb j-v^Llp L^lS”" oIpL>j^>-V! 

4^wo ji*l 3 JjLuJ ^jJl ^upLoJtI cjLj>tjJI L^-l* A^ULiil ci^iJ 3 jti£ jCjuj 4_«_vw^ jJJ 3 

L/2j! jy*j Lo-S^ c £~* ol^Lb^AJ j^-plls-oJJ A-^pLoJrl oL^^M IwlSj 

J_a]j Aj lb’ 3 A^pLoJrl 4_ S 2?L) ;i ^Ixllj A-^IP Aj y ^yST^ij ^Bly* obc<>j*c_lSl 

A^L-Sfl yU jjl; jSLioj sj>^" 3^J jjjj ^l*; Uy c^L-jUi.1 s-l* J,l s^jjJI; (Peter Waterman) 
jyo aJ*}\_>- y» (_£wUl 0-j^jJl Jjl£ filyM <byL*-^J yl*-JuJl (jj ! 

:(MARC Bose, op-cit, p :34) JUajSfl y ^ v>J^i Ailixli AjjlySl JU^Sf' 

A_y*_^ ^_3jybj Aycb?jJ (JU2 jI jt-^3 CaL^XiU 4^>w\_>- 0 Oysuyj l) y*.lyAU JJl —I 

. (JUaji OjAlyj /^jwUl — c-A 

o^-LaSsJl oJ-plij _1 a£ o^S3i ^y® Ij^r ^b?c_JJ Oyl*^ oJ-p JUa^l JJlJuj 

. A«^vw»>^Ll 3 j ^ s ^ v^a job Oyyjb*^ byo..*^ 

<J^wL1aj oaIS y^3 wbJjir! j-b^bb 1 ^y» j| ^b?lU Oy<eUj £.lyw* JU^Sfl 0! 

. ^ ig .^?fl ‘f^“> - 

;A^w)J^Jl ^3 aA^UxJ i S^^Jl ! LJ\j 

obj>-i ^Jl oJjl^Jl A-uL-JjjJlj A-j^JjJl j!b^\j aj ^SsjjJI I ,^2^* aLLiJI 

(j (j^^ 1 y J^' 

.oljjj^Jl i^aJj^- (3 <L*jJlU oL«Jib( ^ ^SyLl $.1^^! 

Cj / TW23L^» ( j^Jjl^j, L^jOti ^3 AL«LiJl Ajjl^Vl A^JjjLl 0 ^Lp| AjjLaLI IOjI li|j 

^Jj Lo-^ 3 L^Sbij A-k^j^Jl (3 j)j-aJ^ c ^i u^ jr uij c ^j^aj Lbju V b>-S^ 

:(267 ^ J999 ^y 1 ) 

cjjjl? cl/^3 A?^ig) 0j)j-*S2J AA-jA^- oLo-bAl 4^_Py b» J^A^- ^1-P AL«LiJl ^)l^l < 

^ ^ J-A^- ^i-P Ajj I ^ ^ I A-w*j wXJL^ I 0 ^ ^"1 bjJLu 

A^Lb?| O^jJ-joj CaU-j-o^- (j A^K-blLl ^i_P olj(uiu Jbp^b aI^LxJ! Ojl^j, ^ y: ^ 

CaLJ^xJI ^w^yAJ O^LpI (3 4jjwL>r olj^Ju olJ_>4 ^J,! yt^S3 Ajjl^^/ 1 A^wLAl O^LpI L«l c 0 Jj J j>rj 

£ A^>.k>^Ll 3 olbLi3lj 
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Jjty iJLJdl 


. -j' a U- a !l ^ *ib^a 


^lp \Ji>j*XB <L«*AjM ^1 SjtL^JJ t " ->1 o . si 1' 4_P^o»^ 

4^jJrl jjl 4 jI$JI tj 4wlP s.i^M ^^aLL* oi^P -LflJj ‘(18 ^jP c 1 995 t^o-LJl < Js-')Cp\^S-)\ 

£^A>I alj^r ^xj S-i^A-l C-JlS" ^&S (21“ 20 ^jP ^jP o 1 995 l? Lp) 

:j jjJe jt- diiij 


j Jp+ i£ A 


c^> 

•Aj^ ^1^3 dr 4 A**^ 33 ^ 

^\sj s $\ 4_fiJ^sj ^>Li ^ 

.Sjj3rl J^jj-jo j»lj3^LS _}4^~ ^ 

idJJij oLpj £^LJ«L gJjjM c3?-J;li ! *LJliJi <U^j^Jl (3 La! 

^jA c_ r )|j^5'yij ^ 

Aj L*i 4j\s>r\->- *-^j2j ^ 

J^xJ! oLPj l^L-f ol^l J^J^r < 

<j-^ 4 -^ 313.1 (3 * a3i3i 31 ci^“ j 

ol^IjiJl J3" ^L-3 JSj^3l a*^ ^ 
j^u^LlLI i JSj^3l ^ 

^.3p ^ .wojlII 13*1 ^^Ip c_j ^ ^^3 1 

c3&l^-y23 cpL-* 3 ^J^P CJ-?’x3l ^ 

c^.i^'yi j^A 4 A- 5 * a u j^A 2 ^ Ai A^ !aLaLj3i o^jJri ai a> l^3i (3 A^ - ^ 

oL?>rL>- 3x-^» A**3 AAj ^L^^Ij ?3^Vl? 31*3 l/ 4 ^3?3»i j ■A J^ ^AjA'^ 4 A^^j 

Jj*j La oLaJj>- (_^l a^»wL>-j Lcj^ A^-*-^ A 1 ^ 1 <J^~3 A^' cAA 4 L^LUj A^-3aj ? A^-*-^ caL*S 

•(cJ' 

$.li^3j t A^-^j gj^3 (jyp*£- A^l (j-* L-^ A*^ cjLjlSOj (A^* jj j)33l :A^ 

l3^x 3I /y» ^ L?^» (^1 J ojAI ciJJwlSj cLaJjI^-j J-3^-3*l ol3Jg-iir 

aJj w\3-l jLo-p'yi aLo (3 La I ^ 3 a^»wLa1I caLawUL| XjLl.3.1 LL?j (_£wLa Ai^tC ^.L^xjlj wL^Ll- 3*I c^L>r 3 x^-1 lA^" 

3^ A^A jLo-p^l Jj w\j>t3 jj]fl3>l A ( ^-3 j3s1 l/^A 3^j_A 3^j o3 

.(114 ^ c2010 cc^AA' AA;j 

^3p dj I j I jp L« vu A^ ^ ^ aL A^ a-j^c-j I cU U..3>.d I 3”’ 4 . ^3 L l ^ <s i/^ L/^”^* 33^ J3^ 

A^J^ L/A^ JJj^J cj*3^VI J^-l A-3 jj jS l3| ij j*L-^l ^y* oI^jLj* 
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JjSm 


OUlfliiJ' ^_U- ^3 OLolj^ *Ll?s-a 


^Jp 03^Jrl CaL-*jL£ l)I . Ajj1i>cJJ (j\j oli?Lis-Jl (3 .^b^ ^L-v^l 

aJ|^ ^LaUuI . Jlill ^ ^ Ip* C AjsAa^eAA 4jjl^^/l ^ 1— iLl^ L I ^w\p ^j\J 

j-v^Lp A^jLC C-^^t cljl^L-^ol laj I y>-j cO-^Jl JuaA^-j cA t uL v ^>-'^l 4j«o-*Jl a 3 I^aj 

.£^*33 AjlJL>o) Ujjs> 4-oJiLli.l ^L-*_3 £^<s^- (J^t? 3* 0^3*1 

;aI^LxJ| d^j^dl Sjbl 

Jjjglll OwbJjirl A^uLS'yi flAjk 4-v^ijPj L>“LAj i ^JL3 3 4_>rLA3 C^x^-^l 

caL« j 3-I ^CwLftj 3 Jp ^b*^ wUS^liSlj aA^IjJI 3 ^JLli ^pjP jJl 4-jJlj c 3 

. l.^.A^ ^* jj wLaJ2^>W«A^m1J 

Jjo Ujj A-JU^i.! aAjkj aJIp Au»Jj>- AjLkil (_£.3 ^5 (S^ ^PjJl ^a»Lj lAj 

oLaJji-l jC-LftJj £.3^ 0, *lr*l ■ L.<amaJJ c^a L /3 I aCaU<2j a^Aa**^ I jtJ) ^ ^ AjJ j - O (^i ^ ^ ( -P «^~ «-«-vo l-^ 

.£-bVl AjliSoj C^3 jJIa i>* diii 3^ t^JjU Li AP^-vO 

3 L$JLJ2j" jI^p Jp ^llg-aJi 3 3~?^*~^ aJj j3-i Ajjl^^/I caL&13t*3 aA^LxJI o^^Arl ju^" 

A_?rl_^ Ca L-^ xji.li £.13 ^J3fl3 (3-*3^ 3^ 3-* AP^-o^ ^Ap ^aL C^aIaM ^U^jjJl 

. 3>A3 ^>AJ a^»wLa1I caIa»j 3 -Ij ^Lc*Jl ja^J^aj ^Ap Ua^iS*! iwJisJJ Aj^ij 3 AJAj caI^LxJI o^jJrl <>33 3~^~’ > 

^J 3 ^jlji*l 3 jj-v^jaJl Ajirlsc^j jJjfe aA^Ju! 3^* AiL3>J 

.^bSfl 

:(67^cl986 ijLu) a31i!I J^LcjAIa cjL-vw^ 3 ^*^ 3 o^^Arl 3^3,; a-^I 0 L 0 3 ^^ i 

A^JjL| ^yi J^jil^A.1 »3 j>c_aj Jl^>- A^Jj>cJJ 3i-L^l^J*l L/^j c5^jj 3> J_ai*l A^ J_A~1 j o^jArl ^ 

jl ^.L3jl (Jp J^Juj jAy aJ^LjuJI lMj ^p 

.Ob»j3-| 3^! Q 2 y>r jJjJ^aj (3^3 cOIa»J_>cJJ 

aJjwAI ciaI^L^-JuJI l 5^ (J ij-s^U aI^LiJI ^y£jL* 3^; -^yp\ jJLS ^ 

.(ISO 9000 ) jjj 

3h aJ^L 3 *I a 3 xSIj 3^jAJI Apj»->rl jjAui Jl a-^>wJ c£^Ji AL«LiJl o^^Arl 3s^^ ^ 

A^O 3 j^AcdJlj 3>Ai^^i.l 

/^^>x^aj 3_vw^> jl.1 3>Ai?^Al CaIj j AL«LiJl d^jjArl 3^.j 4_?x-3 ^ 

.JLj 3 .» ^ ^>rlij|, 

(J,lJljj c^^jijli^j £.ta! 3 r^b^J A^/? yAlj cu^Jl ^.li^pj ^ 

.JwojJl CaI^-IjPtJj Iw^JL^I ^jjJ^a 3 < ^SjL3i.l (J^->- y» ^j£\j\^J* A^^oJj 
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CaA^»?-Ia 3 'j OU>.Jfl.uJ' ^Uu^-I 3^ jr^-^ 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


:4loUJl Ojbl J*Jaj 3 ^ S ^la^uJ' c3Uj&Sh .1 

. b.-o.b 1 J I O' ^ > ^Jju L«j b-Ll_P ^wUl a 1^*J1 j ^[iaj^\ j+jzS' jj 

diJij (jJjJ-^il 3* j»b*Jji>lj <L^1 li ^yj? y» £c_-_y2i J-A9 b>“b3jl ^S^l iljbjJ»ij ^^l^fi-Cwlil 

[A-JllSl L-i I I y^y>^} 

y* 3J3>Al { jy>!b\yAi ^l*Jl ^lb>j2.)l 3^ Cob* Jj>JJ J~o>r £.bl 3s-^~ ^^-3 ^ 

. ^l*Jl Ij oL^J -4 oU-b 1 

L> i ^-o-U cjL_vw^ ji.1 L^wLaJ ^Jl ap yill cob* Jj>cJJ *bVI (3 aJjIwL^U 32-^” oLo-3 ^ 

. L^J-P yky/2J>- ,J_*3 b^JL* ^wLji^-3.1 oLjt3jJ <b»JJi-Ll A^ Jj>Jj ^b^t^J^ij 3~? l-b-lli J^JL^- ^ 

Ajj^lSlj Aib^lj J . 4 J^ lliT oLv^jil <3 (Aesthetics) aJL^-j A^ ^yZjL^- y^- ^ 

<L«bp 3^1/^J JbJLj-A 

al^r L^j 2 jL 3 jJ oLo^>jJ*I £.13 ^y>~ ai*^J-I ajco-^JIj ^j^jd^lji*! (_£jJ J_3ri £^Li2JVi (3^' ^ 

• W-L* 

ji j-b-lll ^lol 30* *-b bi>L»Jj>- ( J_P ££^W* 3 , ^^ ? ^ A-JL*_L\ A_^vw^> jJj djb^fi ^ jJb 3^“ 

.33^3 j- 3J j»j3j 3JI obaJji-lj i^JajUi^Jl OLv^jJ AjjjjjJl C(j33j^JJ 

^J_P b*j^ ^jSy 3bji> O^Ssj b)ij (.\jbjlyhjj \-fcZ*S>r\y*J C~)\j\jJi^\ £Jw^ A 3o*P ^J_P J^Sj-di j%Jo d)ij 
ObbJlj LJLI^j^jj 1^.1 3 4-bLiJl Ojbl 3st^ j-bjjl Jjj . Lv^ J-oJJ OjJjJl y& Aji jLlpI ^1_P A2*~L>-j 

js* b»*s-»>3^*i c a_^*3x3 I ^ l 5 ^ ^-3 1 c ^3 1 ^ L^J l I ^3 3^*^ L ^3 L^«3 1 

3 Ly£> y/2.>-^ c Ajal^>til AjL^-»J-C j*ujl ^1.3-aJl 3 ^ aU IwL^ 3^3 Au^w^b IpLisjl 3^0 IjT A 3^lJ>l 

OJT wli A_L«LiJl l)I .j-oJLwvJ*I 3>^ vJ>t -^3 jJ j3-lll Ai^bLl jpLll 3-^ ^ AuyJl 

IjjjlJ Ji j*--6-^a3 y£\ JSjj ^i^^ a^-I J^j obLJl 3 ^33 34^ 3^ 

. ^Ji.ill a 3 jLoJIj L^jlSjIjj ^Jl aj ob^L-vjr 

:iUuJl Oji^l J^Jai OL^Laj OLjI^jJ 

ol jbj L^»j 3 j ^Jl oL«Ji^l o2y>r 3^; oL*L«j c^Lob^j, ^53 Aji aJ (3i-J ^ b^j 

Ob»j3-l J-P 3^ A-JLp Cjb yL^& y^Jhjj ^Ljl obub^Jj ^3b>» ^y2J«J ^3lb ^ji j3-^bj . oL^w*>ji*l 

; ^b bo-^3 ^bJi ^lJg.3i 03^- 1 b^ -bb ^Jl 

3^ A %}& y* 0>b yi-^A bib»w\j^ (3^^ ^-*^>33 3-^ 3^J“i ^bJ^J^Ij A^JgJi Ajco-^«J| O^bj ^ 

. o^j^ri 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


4^_vw^j ^J* l U>? AUlll A3*)tac Si 4-JL*i a^bj ^ 

. **y I l.^ a.o. . 3 A/^l^Jl b-vs-^^Ll li^ ^ wXjSj ^ I A^u wAjw^ i ‘‘-b bv^b-vb A^^wb Ij bb 

. A.U <>X^/4 0 1 ^ ^C^Xj2j A^c_*«u Abl.P i J j-bt^Nj «A_*bbj 

. ^bbl ^bJ 2Ji}\ ^A&y* A-c^rllb ^ 

. ^bbl ^bJg-flJl ^L&y* $.1^1 ^y» pjb> Ij5s-J> O^bjj J^ulL?I^L| L/2j j»-Ap ^ 

^.l^'^l oli CaL-«w^ > jj*l ^y. 2jv wL^? AP ^i.1 bL^jaJl ^y2ju Oj-L>- ^ 

. ob».-L>t]J 


£.b>J^lj (jbo-b? A*^w«ji»l ^1_P £-b-*blj ob»J_i-| (3 aJ-aLxJ! ^ip (J 

AbbLiibl L^»L^I A^bj AiLfij J^A->- o ^sj ^ b« lb_&j Lo .^ ^ a_axJ| j^S'ISj clb> <jL>jbl 


. 4-v^l-i-! 4j>ti_v^J*l b^P <b»bbl A>c-I^-Ll i^-Jjuj 


:^r\ yd\ 

Qj\j ios*>L Jlj OUL^lj^U iilia^J! cc^^Jl 5j^ ^bjj Ju^ jjj^j .1 
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Uwjjl J>b ^ Ul*3 


‘U«^7' J Lis jj . I 

V-U^-V'j UUJVl fjA*h US' 
2 3UJl Usl^- 


U-U^-V'j UUJ^I ^jLJl US' 
2 «UJ' Ual?- 







Resume : 


Le developpement rapide que 1’ administration modeme a connu et l’elargissement de 
son role ont conduit, d’une part, a augmenter le besoin en administration dynamique et souple 
capable d’affronter les defis et, d’une autre part, arecourir a des types d’individus possedant 
l’art de gerer l’appareil administratif afin qu’ils puissent accomplir leurs devoirs 
avec maitrise, competence et abnegation 

Nous allons demontrer a travers cette intervention le role du management (du 
leadership) et son influence sur la gestion des hommes. 
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; 4 a*AiLa 

jj jj lJ>\ Ljf C A^ 3 _vJlj AO 1 -^ 3 *^ Ij A^L^-X^t'^I ^oJ^rl <-J> y\jj cA-*Lk A^pLoJ^J-rl oy^lk oLJlSl cl)], 

£.!_?*- /y»j c^L??c_Jlj ^^.xpLs^ Oj.^ 3 |*J* oliLlli 3 'yixi IjolJ 

^ 3 jJJ ^J*>yi£: L« ,j 3 j ^Iji^ll I jJ& <L-*ww*»^Jj JjUlili ^. 3 ? Ill I Jl>-I^ oLJLil 

A^rji Jj-v^jJJ J^LiJ 3 3~o3lj 3^" Cs* 

j*-&LaiS| ^lp A-JL_vJ j $-3 ^ip J^^S ^£3 ^LJbj <jy j^luJl aJI_P 

oLL?LiJ <i ^>ry ^1p oLJLl! <jl$ ai*j aJLj^p 3hj aj^u OjL*Jl j^JL^-j J*<»jdl ^*_c li <LJ3 LlL1j 

.J33 JLojJI (j^u 0jl*3i jrj^ ^ ^ 3 ^ 

. S^LaU L5 ^ 5 Alij! i f 
caJIp 4-^L^-j aJ& ^J>L>»p1j ^LJllj ^o l5 Ip SjwIaJI ioLiJl :<bjl^^[( o^La!! ^>j,gAa— X 

^JLp jo till aJ-o-p li! L^S"" c^jy^ c_3wL& 3y^“ y^~ ^ji ^ *-^ 3-^ Aor^J 33 -iS”"" 
.(10^ c2011 CAjjJuJl JJji^Ll A*^>JLlj (_^jjJfiJl wL^jlLI^ Cfc*-* 
jv-^ip11 ? i^^-^SsJ t (£ g **- 3 j t jj^>- % ^l (3 jy 3 )l 3 _y ^3 L4 _y I l«-*u ^jJl 0 jJ-a] I ciJJj oLJLil jy*^i 
.(IV ‘2011 c c_y L^o wLo-^- l3w uLl ^.^jlj OjL*Jl 3^3 

^pjJ^Jl JjLcJJ 4-^-v^^c-JlJ! oLo—JI 13b J-ETZIONI 

.(312^ t2009 u~^ ls^ cj p *^) ij u^'jjj-'Ai 

c_3wLA J^JL^" 3 jy llJl A-J-o-P l3lj 0^L3il yu i y2Jt ^ I J-^ Lo-S^" 

.(296^ c 1985 wL^Ji -u^) 

JjUlSl \_^>>jljr 3 ^^ oLJ-^i-sJlj oLS^LoJl ^_jlLi^- o^L3ll oLj cJj-aJl 3 ^^* cJ*^>- 3 -^j 

3y aSj^lJaLI «»_ 3 Ijj&^I 35^^ 3Uij uy^jj_/^ cj jy l 3 l ^j 3 yy 
3 jy ( 3 & C 2 >l 3 Jl l)Lj ^j^Jj>c1c*o AJJ»j 3 jy l 5^" i3^ l)I -\j 4 i^JljJl 3 j 

. Ijjli l3^J l)I ^ig^*Q jullil djwLfiJl 3^*J eJlwUSfl J^rl J-. 

:lgj SJaJyJl j*_jsliJl J£*>.j SiLAil— 2 

i_~jlJrl L^-i ^Jl 4-iojJl ^1 jyZ*j s^L^aJl jl s^LaSI (jjj j^-o-Jl fliLJjJl — I 

sJ^jtll 3 ^' u¥. J^LaJ' olS^JL- ^3 3 i c^UjjJl 

jS>! viJJi 3*^! L$A!l j_|| jl 3 ^-LoJrl 4 -l-J Xj* 3i jy^i L«_Luc 4 j 3yy iJlj 4 _^ 3 j Jb e UJl 

. aJ^>- apU3t1 $-1^.^.p1 

:aJLSI J^liJl 3 S^LaJI 3 y 3y^' ^33 jl jSo: :3jl^^lj S^LaJI— o 


^-LuJ 'j OL».la^»Jl 3 p 


29 


2013 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


(3 jt-^>dJl Jp djwLaJl (. ( j^^jsi\ cAjli^Jl p b J^.:>c3l ol ~~ 

. Ajj I 'y I j J^L>- ^Ip jSy l-^l p£i cJ^Lp-Ll Jj>-j olwb*-^ I 

oLLp Jp l 5^ cjocJlj Aff^b b» jP-^j 4_J^>jJlj ^LLkjJ V j V a^LJLSl L>-iu 

. *-*jU cAjjjJl a b_k plP- p£ wLi^>-j AjJjJl J I JjJ_^- ! A^^Jj 

^.^.3 1 d^l^cil j-^2JLP J3 _Aj ^P ^ l 9^-3 J^i <*3 ■ b.^b.;>^l5l Jp “ 

/^4 ^J>r J^L>- (3 Lt^ ^jP flr^^b A-J>r^lllj ( Jp S^b-fiJl wLjJIxj L>«Lj CAJ As* -j2 

. AJL^lSsJl Olilkil j)p>x JL) .^Jp J-PL_vJ jjl 0 oL>tL<LL| 




-JL^-j ^^r-j l)V cLo^-^» (_£^ ^jp pbicp**^ A^JkiLl V Ail olijjjiil ob»& 


0 U.^J A_J-JLl<3.1 wbwl^-j O^LaJI t AjLbl oljbtl* J^btljl ^Jp 0^ JJLilj C*uJj>tlSlj A-jL^jjJl 

:aJLSI J^bLil 3 A^U^Jlj S^UJ! jv ^ 

^j^Li>-Ij aj ( Jp ^ y^>~ ajpL®^ s\ J$\ ry» L^wL>jl^j Jjbijl aI2-L^> ;aJ^L31 

-Ujlj-b 5 aJ ^lisj 3 ApLoJrl ^jl_>- cT 4 0-P"*- 4 ^-4 -^ |^J| aJ^Lx bo-Lu caJ 

aj^ajl* j! 3 ^ aJ-Lv^-* LJ«L>jl 4 ;i a! ^Jj>pj a^>Ij^J| »»_3jj5i 

. APUJrl 

. A-pL^^rl ^4 J-L^?l Ij23^ O^wL^-j t«_£w\jLl cAPUJr' aJ^.^ |^j L»>>L^I O^L^Jijl 3 '*— Lo-Lu 

Aj 3 -^LaJI JJlL^vJ Lo-Lo C 0jJg^3lj aJ^L 31 AJ^ljj 3 ~ 

.aJ^>- j^LaJlj 

A-pj AjlSO aJ twij-Jui.1 Oi 3 L “*^Lr^Vlj a*- 3^ j-P j! 3 ^Ua!( — ^ 

A»*J^«La>> w\_^JLwvO ^P-Ll-3 C l ^ * 1 P *«— »^-»-*>o ^ I APUJrl .Ji2 iPwO A^^r^J ^ ^Lp ^ <^. < 1^ < < 1 1 ww«^Ll A-J^«L^ 

. (JL>- Aj i AjL>-J-*j Apli?j 'bfl jL^-J A_^3 luJ 1 AljlSO* 

A^3^i*l C5^" Xy ^i- 1 A»j^j>tpJl l)I 3 L5 ^" l 5^ O^L^Jl L»l 

.aipU^ 3 lj^2P 0^\> ^yiil Ol IJjs>j cAPyi JJ 

AP u3rl ^.Lj2pl A^3ljJ*l AJLPyP P^>JL^o wULiil (jb cJj-flJl O^"^* ^IpJ 

4^%-^^“ cP^pl)bi5^ IJjIB | w^ r JUj» AjU ^ilLovO Ob CC-ij-pi*! ^4 | A-JLxjSj (JLjpVI 

.(35^ c2008 
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^jJlj JjLLS' 3 A^jjl^Jl A^LpjJl (J L^.3- 1 4_P Ul ^3-P 4-^LpjJl ytj 5^ Li!' — ^ 

liL £3ll3| Cj^3 ^i?l>- c_^~3?J l_v2j ^jP jt ^ Ail J_&l J^JL^-j cA^ll ^ip £-JLJl jo LJl 4lS\-C 

. A^liL' 

LJ I ^ teAjii ' ^3-1 2 3 d ^ LjsJ ' ^p L&^j*. L* ^J3”* 0 1^ c a ^ L_aJ ' 3 LpjJ 1 0 L ajl«^ 

l.,^ 3Lj 1^4 £.!^L -P Ll3^ ^3p 4jj.A 3^ ^ «/? >c^JwJ 1 OjoL ^ Jp I^L^JLp| cA_*xj1j ^i_P A-^^L*, (^3Jl ^uLil 

.(18^ t2008 dUAJ jjJ. 1 _jf (jiaJ.1 L? lp ^^kJl 

SiLiJl 1*-®' :UIj 

^j5\jc |jj& (J*^>- ^LA ^sJl» 4jjl.i*yi A-L«jt!l y t ^ >r jy*j ;3iLJL!l -I 

.< J \jS>r fl-LP (Jj 

aJL_vJ^' cjli^Axil JU- (3 olJjj-^-Ll 3^3>- JjliJl :^>Lv*o^|I — * 

. l)jL*iS|j Lilli ^i_P ^ jJlJ (J^ruj A_Lj aJL-JI oISMp <L*L5| j AllodLlj 

! aJLJI 3?ULlS! (, jut! Ijjfc j o^LJill 4-y^i jwUjj 

. a3j 1*^3' ^Uail ^J^JL?>xlj $ 4pL>3rl g. L^.P ' i^L-^l-P Lp ^J-o^Jl 

L*_J Li L& JjwL^- ^1 p L3*332iv«j LiLvLi^l *^b^i l5^" *LpLj3tI ^ L^>cl g_xpL^» 

.l^Si 

4^-»L3l JjL^^JI jLi>-'j . IgJgjLl ^25jij c L^ i.^.^- ^Jl »»_3'w\j5i^l ^1 p ^Lii^l P oLpUjL' OwLpL_^> 

0wL& ^i>cjil c^LJ J^y3 

j d^'wL^^S - " ^wLalll^ ^-ojJl ^i_P d^LpLo-^r I o^LpLa^w«^ d^LpLe^* ^3 g- L^gpLS*** ^-ojJl lP \ o wLpL-«^ 

.(87^ c2010 

j 3?LiuJl cijloj L« JjUJJ ^^Lx'yi jj-Ll Ol I 1 — * 

.Ajjixil p-&>-jj l5 1p- -L-^L4j 

c^Jjru ^Jl JuS^LiJ.' .lg;:!l 3 cjL,^?.3Lli 11 JuS^ ajj'^^ I a^L^ajl — 

. 4«wQ>. .L? dll ^1 p 

4_^a^- jl JLo-pI L»j *^L>t3 ojL^rJ ^ L« 3 L JzlA o^LaJI — 

. a^^LiT ^_3lj-fti 

L^xdj ^Jl 3? jJgjLl ^^4 3?Lc^l j J ly?j*y lj ^j-^-vjiS'j ^3? dll 3? j^jiJl — 

• jiA (*Aad' 
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. " j' A U ■ A !l ^ >_ \ pt)lj,i •‘Xj’-S 


^ JsLiJ (j aJjJJ J*)\->- ^ jjo JjLSJI j! Ljf — 

.L-^-lill jl£il 3 v^LlI ^iJl 

4-oJijLLl a]^s>- jLL?| (3 ^yL«l3tJl J*«P 1C C L^JLj J^«*j3lj olSlUl A^rjl i — 

.4-3j3^Ll 

.J^oodl 3 4-JL*Jl ^y» JJjiJlj 3 ^ 5 ^ ^l^JLwiJl j*~PJJ — 

. L^_U- do 1 yk2^~\ J^oodl dO^b^-Ss-do* ^Jp — 

. <Lo.Jg.lkl 4_» ^3- l_^_£-Jo j 4l2_3l doljodll 4_*S"1^o» — 

.(11V ‘2007 C OLjuS^ 4_wdJ — 

3S""tJlj JjUiJl j1j_v^| ^1p V ^o.*lg**ll <. JloM 3 s^LJiJl jl V^S" 

t£ jjjJl cli a^» ^ i»| 3 *dJ Ajjl^'yi dol_L?LddSl 

3^L*l*Jl J^dJ Jp 4jjj3 3 jjO jJJjSj C jjl*Jlj lljwJ.1 Jy^sJl C__^>- J-ftj 3 

(^jJ c_3^l il Jj£ jl ^**lg~»*u ^J,tlSljj ,o >- yj 

^jj o-w^ c^j o^LSj t a-j^j S^Li :L^ 3v_py S^LaJI U <blp :3 ^La] 1 ^Ijit -II 

^ 3 1-4 £^*^1 3 ^ liil Oj-Ai j3 3 A-Jlill L*l c^IpI 4 I 2 -L -0 l3j1? .jo* Cjy*-* 

.4pL3tI l5 Ip 

3 ?j jS^« 3 ( Jl>tI jr 4 <j>*i LS^ L y 22 kJi]\ jJJi 4jb ^£^Jl JjliiJ! <-£ j*j !<U^wOj 3( 5^Lii!' — I 

C^Jo2-»-*> I ^ ^ Ip 1 3"^ 1 ^*jw\3l l5 Ip C ^ < l? < < 1 1 4 _a.C^J| l-3_o C 4-o.J^,.\.L ol^LS^ 

. 4-q. .1^1 1 jLjpl ^Jl (3ylj-Sj!j ^j I jJJ L^ij L^L^ (.j^j^J 

3 1 ^a>- cv— ^JL p L&joIj 3 -3joJ o^L3ll 0 j_& 

3 JjliJl ^LiL- jl c^s>~ j - 4 4 plkJl 

Ort-3 axpLc^ 3 JjLaJI jj\j ij, yj^ ^.^AiSl Jj>-1^ L3-J jS* S^La]! — <-J 

3-oJolj C^Jp" ^ ( J-^3 ^Jl AIpLc^ Alis-L^ J-oJL«-vO JjLaJl j I 3— o>- . 1_4 ^^2^: ^Jl 4 j lSv_Ll 

O^LiJl J-A3 Oj-<2lJj ^lp (3^ ^U-J&wUlj A-j-v^>c-3Jl 4 j I j-jT ^ip 

^^Ip 4pIj^ 3 'j-s^p J^o jl5 3 JJI joJl JijUJl yjj ol 3 ^-^ c^j^I S^La^I 

•L^b Lj*l (^^fl)^-»-j*! 3 ^ ^ o*-L& 

! ^L L« s j_k j^jl 3-^j A-P3 jyJl o^L^jl c-^L-^>l ^Jjcj Jij 
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apL^tI ^ aJ|j*JI jf ap^I aU^Lx ^Lp a^lppliT capUj^-^I ajLJjJ^j: L5 ^ J Jl JUliil ^LS j»Jp — 

.lA aJpL*3lj ^ppJI apjJl> ^jipj aSIpI jl UwbJjij 

^>-1 c p^^jjp***-^ apUJtIj 4;Oj_aj! obrLLl ^LUt*! ^^p wUULSl j^p 

. jp Ijjli fl>j-U>r ^L> cPJl OJ-Uj Jj>rj lili cOL^rLi-l o3_& ^_i £_*Pu 
. L&^jJL} ( jJl aJaAI ^_3lwl&l pu (Jr^~ L? ^UJl LjU3 


oJpL-vJ l^ir C(jL v ^j'yi ^ip GjJJiJl C Aj ^JL il A*^>eJtJl t L»jJl (Jj A_£jli C^> Ij L g_/» J oIjwLa] aS"*}U*I 

.pj j^p jJli jy>j jf l? Ip 

^^-L!i jJIaIi OLmj j£u\~a?- : \iJ I j 

: aJUI JsIaJI (j s^LiJl { y2$ !.,,■?>- jW ^SsP :3 ^La3i 


4-v^r Lo 1 0 £. LaSsJ I ^1p U I ^3 ^ ® ^ UUS 0 t c <— 1 I pUL^pJ a_^>> U»> I a«3^p 0 ^ LaJ I 

.l3Iw\_a*VI jLJbj 

. cj^T j_^wJj ^USl p* jt-fc U> ^jJL> p-* 01 (^1 caJUU! 4 J- 0 P o^LJJl 


. J^jdJ ji>- l^u3 UUp S^LiJ( — 


j^Jbpj joJ j 4-z*-> L” (3 jo Uil ^3 aJ wULaJl oV aJ^-UJI J^r 4 o-^LJLSI 


jCjo 


; j& oKLgJJ ojj&a cI^jIS 


pu J^piSl pU^ ^lp ^)-U3 j ^Uil ^ JpLalil ^ip djJ-ftil !<LjU*jJ 

djL^-U ^J,LJ1 jj CwULftJJ ^*pJl J«®jdl pa lp?pj ^ V^V' Cj» ^Ijil 

. JjliJl J»oP J L- 1 3? a^jL^vj^I 

aj^2j ^Jl Aiytll d3js>j cJjLa]! IwL& aj^Jj ^JlSI Aiy3l SjL^o# 

. aJ ^j^JullSl A_flj i ^£- 

d^wLfiJl (_^l caISCjp* {£ s i A-L«1$sJ| ^Lsu'yi !4 j^^ 3 SjL^a# 

. A-flii>til pu c^Li*^LjJl ^Jp 

jlS" oj Up ^Jii!l p^ 3 ^ fiL^I j .» ^ 4 ^ s>tjjj 2\ji')l\ ^3 jyUil o^LUil 0 L 3 ^USbj 

jP jli^l jjS^j jl p^*^ J^i l 5 01 o^LUil 0U a-l^j cV 4pj aUL* viJJLc JiLiSl 

. ^ , -* , ’ Ull P^^_? ajp^o-^- ^_ ip LflJ I 3 U-xJ 1 1 wL^- ^L3 I c ^P **^ 
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\j£ ol s* i]hj& Jj cL><L^rU iJjli ju*j ^^>.>^1; iji y JjLfljl OLm — II 

; L>_j I ^ >Jj So; j L>t?r U OjSsj ( j^>- t jjuJi 

. j>- S ^\ ^ AliL^j jl) JLjLSJU 4j^ujuj Aj oljL^ 

J»Lo JJl O^Lw>- A^pL^I^-rl ^Ip J JuUU A^pL>Jj>rl CaIjL^- 4 

-(*-$** 

olwL?rcJL-*J*l jotll Ij ^..^■flj aJ ^L>- £.IS"*S 

. oLJ^tLl 

jy^ *%4 & ^ip ^ 3~^3 c ^ ^Jl^fl 3 i*_. I jlLI 

L^2j^\j (3 j-1^ z^ 4 jL^rl 3 aj^L-^I Ajjjjj A-oojj ^1 p jJLSJl c_jj Jju Lo-5^" 

.aJLjuLSI cjIjI y^\ aj>c^>tLl 1I Aj^L-ftjl 3 c jw*Jj 

^c_ & l_L^ 0 *-Xp J I ^* jp* ii^iiiO. <J A_^P l_Ow\J>r 1^ A_^*j2j i»_P Lp** *.Xj Ij2_U 0 ^ C ^ ^ 

.Ajjjji j-ju c c^*y i3~i 4 -^ 1 ^ c-oj C A^va*** l— I ^* j J Q^^\J d ^ 




^,lil 


cJjUlSl ^jJl Ca Ij I ^JL i I A3l*i ^*3^)1 3 (ji^ 2 -^ 


! a^LJLlj L^ip Llp Vj L^Ij °L oLav 2 

Juojw (_^wUl (Jl^rl L>-L»j aJ»<>jo aI^IS" ajIj^ l5^ ls **3 3^.Ui^]l — 


.A^ 


. ^>x^j \jL ^ *y 1 ji (^5 ^* I^^w^jAUL^J! OjL^Jl 

.^cjllJl 3 -\jl_ftU l)I .* cl^ljl^tJ^Ilj Jb3l^* — 

AjaJjL>ci.l £j» ^ip djJ_fiJl — 

■r^i 

. ^1p l5*^" ^'■'^■^ i^s^3 

. a_£Jj jJl oIjLJI ji ^ J p- jy^ C-^j 3 ili^-1 ^1 p 0jJ-fiJl 1 — 

.(20 L y 2 c2008 c <^-wU) JjliJl 14 a^ujj ^Jl A^^^-jJl oLL^Jl — 

c^^Ul co^lj'yi ^^ 4 -^ L>c^rlj JjLaJl oLL^Jl o3j& A 3 L 4 J 

^!p SjJjJl ci ^»Lil cp^ Cj%-^L| co^LaJI 3 capUt^J! cJ^LlJl 

. 1_&^lP^ A-Jjl^ - -^^ Aj2-kJl C A«»«fc\3L^Ll 
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OUliuJ' jJlP ^3 


:JUiJl JU £ UJl £l*J SjJtjdl JLPl^iJl 

•jj-*^ (_}1 Jj-^jJJ ^jSCoi.L; s.jJ| — 

.^itJl j jUkJlj jUkJl (_j ^itJl — 
jl (Jlj->-VI OfL lil J-ojJl olSO j^Ju — 

^ip $.ii j_v^ ^ ^ijp'yi ^Jj y^- — 

.AJistiJij jj twJLoJl ^Jj y£- — 

ojij 3Jg.1l I — 

.LiTjf liTUI j V c^JJl >! - 

.AJL-tj ^Uil oijjl jL^lj Si\ OlJLlI J! J^jJ! - 

^US'yij 3 — 

c2008 Cw\Jjj! wbjj jLio) t . - ^J_2u0l ^jP JjlJIj c 3 A^xSIjJl ^UJl — 

.(255^ 

jl lo» ^pUj^tI JpUj 3 P fijLjP ^ S:>l3Jl 01 U S^L^Jl <LLp :bulj 

^/flLp fl^LjiJl Al*j CO^yLC Jjli OjSsj 

^y2JU 0» IwL&j c A pL*J*t 1 P JO Ij y ^" i vfJJLC djLlpb o^LOJl 3 j-O-IP jy*-i "1 

^Jsuj\ju j -carter uSj c apL3*tI 3 jj jJl j 33 a^uS""" ao^i aO^^j cub ^ lJIj i3*ujl*0l 

! ^lOlS" 4_^2>t-L> JjULSl 

.ApL<3rl ( ^J^v -bULil 

l _4 ^*00 ^jJl cjL^^-v^JI (J*>b>- OAJ-ij cajoc* c_3lJj^l apLJt! a^-^j ^Jp j^li JjULSl 

• <Ugrjj c pl p 

. ApL3t 1 Oi j-L-vJ ^..X^j ^y 2 ^c»cJl JjULil 

Juojw capLoJt! ajLa ^1 ^JL>» ApL>3rl l£-^ JjLaJl 01^ ^3^ 

. \2 ISjJ-^vj La ^ ! ji I < 't^ r £ ^ ^ 1 p 

cL^jLs^p' C^LJjJ_«_vw4 J-wo-Xj 3t>VI AxfclgJLa ApL?- ^3 jJ 0 ?pLdo CX-^: [ApL^tJl — 2 

OjLs^Jlj cL^jL^P^ 3 lOlj A-^r^Ol ^ip Ajj J-3 3 Apl_o3rl ^Ijil A-O0 jjUc« 

.Aj^OjOI A«<«L^xJ I 2 ^c-J ^ j *' </ ^ * A^p\»«JiO*l ^ ^ 3 1 »A-^ I {^y^£L^~ 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^.I^LxJ <*_3jj£ ApLo^M ^i^3l JjULS! Aj ^jJL> (_£wiJl jO I xJl A*Lo-*3 — 3 

j^CS* V q\^' % ^\j *Jj jo 1j (^1 0^3 IJJ ^ A3X>ljk 6 2 y*./2A.A A*LoP jotxjj (, i jytj> 

. iolJLSl 

C^ijwli A-wo-J 4 JjwLil wL^Jrl ^Jp olil^-Ll ^JiL* ApLjJrl JjLfiJl jo till ^JjL^j 

. L&^P^ .-b^ C AP L<a»-^r 1 

A .^jxJ ^jJl jolxJl aLw^>j aJ\_*3j oji (_£ JP 4 o^LJLil aJ-JA 3 jl JjLaJl Aj>tj^ 

.(SSjj^ 5 <2004 40iJj-^Jl ^ii-lil ~bP j^*JJ ApU^ri 

•iSlx^i I ajjkj 4 aj jP^LI '^_3l IwL&j ! c3l.X &^ \ — 4 

ojjb o CM j^LJl cy*3 a_v^L>- ^ ^w^Lp ^JMwbiMj JjULSIj a-^Lp »»_3ljj5il 

cJMjJiMj Apl^Jrl cJMjjkl £j> JjlaJl v—ilJjfcl ^j^j\jCJ U>wUP 40^U^Jl 4 J ^gJLxJl Ijj5i ^il^j Aj jjOJ . 

. l^J y -L-*JJ 4 Jl^r JiS"" -bUlSl ^jJL> Ljkj 4L&^l^3l 

( Jp Ll& 4 aS^cJl^I A_al*ju 0 j^j apLM <J5 JjLaJl jo \j aJ-<>p 0 L 3 AJPj 

.Ublp ApLoJrl C->L>rl^“ o^bj 

4|» *xJl < JM.-L&I o^LJLil ^L^cJl! *)} apLoj^-I ^ 3^3 CM ^ 5 

iiljuill 4_3j_i> I (j l^ > “ £.L, Ispl lljwJ*! 

L^-Jp jJ J jj ApLoJrl 4_?r-^j 0^ w\j LaJl l) 1 ^jSCoJ.1 ^y» Aj I Jl^>- 4 A-J-ojJl ^J-ju Vj ApL-^o 

.(35^ c2004 44 J iJjAll viUil wUP J^U^) ^brc^J'yij ^ Jj»rjj ^1 L» 

^-L^- o^Llil J^li! ji ^iL>jJl Jjw\jJl llLjii S^UaSI JpL^jI 

^y2JL Jl l.^^.x^j 0 Jj>tlil ^2jLv2ii“l ^y* APj-o^- . 1?.£ 0^ ^j^u^L^Jlj ^Jl A_^a3 ji.1 

JjO ^Jl oLS^-L-«Jl AP j^o^t ^^US! . lg ^.JL j I j>-\ aLaLxjj J-oP A^j ^L>J 

.^_3lwU& s yi ol^-U A-^»jJ|j^» ^JLp fijo I j (3 lS ^ 

! L« (j La^Jj Aj ^L^J l J^Lc^ oIjLJLv2j 0 jp iJUj&j 

aJ jj>c_Ll aI?.LJI A-jL-*otiSl aS^L-^o o^Lpjl ( y^» IwLss S^LJiS! Js^j — X 

oL5jj>Jlj jj j^iil ^JL-I dj^xS^ oLp*-^ (3 Ajly^l j aS^Ij*)! ^JjLjpIj ^Lpii ^1 p apLjI c^>- caJ 

.A_^j2j ^L^cjJl 4— L« Ulp Aj i jlSo^ Oj^ 4 <— 

!j (^^L-aJl . Ig^jJl 

. 4_J^Lp L 4 A_^jIj oljl^i! w\jl_aJl 
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JjSm 


OUlfliiJ' ^_U- ^3 OLilj^ 


(3 aJjLaj ^jjl jS^IIj aLj^LI a_LLLI j^ojoJ ^jyuliSl ^J_p aJ oi^iJ oji bb 

. A^J^lU 

ljj>r A.bg.i.^xJL* l_Aj)jJj 0 c^3 aS^LLLI ^jbrsJu V AjI (_£l jJ»*j JjliiJl 

J 

C l 5 Ip ^>L-P) colyJlj c-^UbJl £_L» ji ^J-P Ajj Ji Jwlv^a u3ui>l J^JL^- A_^*j lj JjLfiJl 

.(137^ c 2012 

^ULSL A^uib . Li.^ j^_3 cjlj-fiJl ilJJ -1 isl^Llj JjUl)I bb JjJiJl ^Ss-C 

V oi L~^>- jwL v^4 LLJ ^.aj ^Liob bj^ ajx*Sj u^' 

. a^LjlaI I < Jli-lj + 7^ aJ I Lb"" (_ ^ijJl $.lwbl jp- 

La wUliJli caJ^I^jVI Sa>LJlSI ^ Lli ^ 1 p jj5i J^oLl ILa : A^^ww^wJl AjjU^jaSI S^LaJI —2 

( ^xL«'yi ^-Aj wLLLI c-jLvl jLi^-Ij c <LM J-A^l Aj-Lj cjljLil iLM 4jp- a_p 1 _jV Lju 

ILa l£2jj J-3j capIjI aLj-l ^u»L*Llj A-«L*Jlj ojjljJLU Jj>tobT 

.J^L s LJ'yi lljLLl 

;^L L ^^LJiJl c-^jL«'yi (Li jU 5 ^ 

oL^pr^ ^Iblj C cLjl jJi}\ jIwLv^Jj A-^jLoJ* A^jJji. Aj pL jjJ jS " I £.l_Lpj JjLfiJl ol^-l 

. jLrV l^JjJ ^jJl 

3 Aj pL ^.LLpLj J^ib-x^j oLlSOl O^IjJj ^1 oljwli A-wOwJ -Is-o-Jl lwi_A Jj L fiJl wLLxjj 

A^jJi^i ^LjJl A^^r^lSb LU*A-Sj C,f 4 ^jJl J^i f» ^~*S*)LL>>I O^ljJij A-L>.LL I A^-jL 

. J^- joJl a^»LjJI oL-JjLI (J^Ajp 

A^»Lp A-Sj^Lj oL>ri^Jl ^LxJ aL^j <jlLj lS^" L^i ^Js-LJl ^y 2 Jjjjj JjliJl dl^-l 

. 0 A> jxPj 

. (J L^u V \ c-aL1I a_^> L^> JjILSI ^LjI 

jjliJl jl LS"" c*^3j.^i)l b 5 JLjLS aLISsJ! aj jJ*\ J aju . L^iil IwLa j! cJjLSl jL^ijp-Ijj 

As>rj<X> ^^,5jLlo JUp'y! ^.I^Ij JL**JJ aj Ljo <^-^~. aLLJI La 

.c_3jLi.lj oLjljLt b? aLi^ 

^J_p JJLJ! aL wU> 2 jtj ^JJl -LoLl ^_Aj c bijLxLl o^LLil . biT LLjJ aLp ^ILjj i <L% lg I o^LaII — 3 

aJI Lb^ ca-oLa^I aJLL^I olitAjJl ^-Lj ^j/ 2 j^jL)I ( J-^' b 5 A^jJ^ aSjLL^ 
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'j ou.Ja.uJ' ^Uu^-i Lp 
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jjSn 


OUis^Jl OLo'j^ 


^plU jilj^-l C-^PjvJl ^J-P wLoJLxj l_C| j JwojJl <3 wb Cc-^liL*Jl j-L» 1 ^J_P wbCLj 

^^.J-P ^j/2 jAj Vj C^Jj^-vJ. 1 ^^JL/L/ 4 L^i ^ 2 -^’ ^y2jJ2J ljjk Jjij CAj^LLl j^Pj 

• ^"b!/ i^s. _j' 

■ <3 ^IsIjiyrjJl iijJLvJl l jOL£>*. 1" ^-^Sbc^ 

.LaiUil «_j£ jJl Oljlj-fiJl c ^J-o-P L» ^ J^2 j A^xjIj jjLiLCu JjUiii 

. A^J^JlLI ^_3lJjkl t, J L>r 3 1 J-fc ' J^JL>J <3 tifAJ lj ^_PJjj J_pL^o JjULS( 

^ L« i! jt-il^pi 3 jlj ^.^■S^JLwu a^*jIj ob JjULSI 


Sli£l (3 (*■^^1/^1) J^-o-Jl ob cJ^Jl lAA. 

J^Ljj (jLy^J^n L<fc£*" AjLxJj £jJ>r ^y2J^£j ^J_P JjUlSl ^Jwo-XJ Jl^J>- cjl^Jl 

u* 4 i3 ^L*^P^fl l/^J l£(A 0^” j>***Jl aj^>- L* IwL&j cjLo-sJl <j\j 

.Lailitf-I (j sJjs^dl oljl^ail t ^P ^yLlijJl 
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jjSh 


^_U- ^3 OLolj^ 


.^IJLSl J^-ojJl /y» L^JjLaj L«j aj^LaJI J^Lc'yi i(l) 


t$ilJDl JtoJl ObL^>lj^j jj&ii&o 

Ja^Jl 

<UJauJ< LL*> jjJjj 4Jb~J^l Oli*A*J'j Juk*)b ^Uaa*i' ^Js- — 

■ 5jsj*>Ul Ol«4*<J' UVUj t^JLflsJt j£- Jljp-*i I' (3=*dJ — 

JjLaJl -1 

.jLtf’J JS" Jjji Oli%(3'_5 i'jflSl' jjj ^b>t— — 

*> r 4 9 *■>' <^9 4~£j S^s-si <UP v r - r »j — 

.flJjLJl Ol3*>UJl ^ o'jk-^ 9 ! c£b Je\s>rj‘ *i_j uijbta jS- — 

JJL5J\ -2 

.Oli*A*3b <uUi»l i?i~b 4~»L£b3 ^JLP j^iai — 

.Jaifl <ujs_j &y?v *i_j ‘^' 9 H3 tb)_jjg-^!b <l£j — 

Ikj** 9 Jflis <u-j_jjjjs Juwu — 

-3 

JjLaJl 

.J*4- , I jlj3 jbrJj j-£ j^ js?*' 9 ^ ^»Ua»^!l \j\jA (-9j*j — 

.iJbtJl J? jabajl ^Jlp i j^j‘3 4®^' (,s® <*J jJLoi Ja~ojJt JjJbJl — 

jJbil jj» sUsjJ fl »b§ 9 r Jjbtj — 

"jijll" JbUll-4 

.iljSS!' Ol3*A*Jl ji JbOjJl jj^b j»Agj — 

.^jljAJlj OU~btJ' LSj 9 " £~i — 

.^JIjJUlj OLJ^I 4£bJj ^?i~b SJ^bijl j -0 j4^i — 

"^*A»^*" 1^4* - b ‘ uj ' _ 5 

■ JuuJj t-~>ibjs £Lo (*4 J b'-S jS C5® — 

j4*j JjJi 9 ^ bijj ‘'- 4 Ua»l b)' *i!S jjs Jlp JjJj 9 ' 9 — 

. JijjsSJI 

jJg.ll 1 JjLaJl -6 

,<d^p JJS Jjjkjlj j~A<iJt Jgr*i!b j»AgJJ iL«jii A^yUwflJl ^baj — 

.4js_jlao Oji b4®^' ^5^ kbjlg^j kbjAJ ^3 kliJLpli J^b® _ 

.klU j { Js- J^b»o ^bji fljlg^J 4~*ijjjA e-^jj ~S" ^6- Juuy — 

JiUJl Jgl/yjbt JbUll -7 

.Jjjkilj jyAflJl J^rSl' ^g® ojlkjl J-«j(J' flb^Jl olilkil j^-a 3' 4grjj — 
.SjJyiJi O'jAiJi ^g® ^ 4 toj te-y^e Obja^~« — 

. j_L^'j bf° i j^j i 3 ‘ u '^aAl J 1 ^?- j^aj ~ 

.aJLp ^5Ujs 1 J^ibi j — 

J*lSbJ.I (^jb'yi Jbliil -8 


.47-46-45 c I £^i! . ^4, ^JwXxJ I ^ 
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OUiiuJ' pJs> 


JjSm 


^_U- ^3 OLolj^ *lI?la 


4j>bV' S^LiLU OlabrJ^I :UoU> 

; c^L ^JijJ! 3jl?~^ ^L La 3j o^LaJl ^1 *jI jwuaj cJjL>- ^Jl oL&L^-'y^ ap^o-^- 2JL-& 

d^Lc^ 1 ^1p ^Ja&yj o^LJLil 3 ^Lul LM ^1p AjjJijJl o wLss ^ j^.4.,4 icl^L^-vkJl 4j ^Isj X 

. L>cj>r L iJJli aia b ^y2>c_^ 3 ol^3l OwLss ji yJ L)l Lo-S"" coj^p ^jp JjULSI a^2s>**s> 1 <£ jbc 

; L« wUUij! (3 01 ^ La^g J I od-& <j\j 

^pd cA^JjlSl OjuM C^LoJd ^3 jj O^Vb cSji jy*Ji> 14,,,/gPj AilL> 

.(108^ ^2003 cOjy>dj y*^) v — • ^I-L a^L oLc'yi cs-lSOJl cjlj-flJl SL£l Jp ^^LLSlj 

.a^pL>2^| oLLv^j cL&j^-Pj c-j j^Jlj ^iallj A*^*^3d oj-aJIj oLLy^ ,£SLl& L>^<>-pj 

.oLpj-o^t o^Aj cjLa^JI oJjs> .iSLl&j 

. ^JLygJl ^-SC^d cAjLa^I c aS1wL^>JI c$.ISjJ| cAj>c^J| JjU ; OL — 

. Llxil j a-^Lw^JI c_3lJj5it)LS a5*1j^I ! 4***>L*«o CjL^vo — 

. L^JLJ^J oLpI^aj <uJ^L ^Lp ‘Ljwii !<U^llaj LOL^**> — 

UL^-La Lkc wl)J^ 3 dJ-^L.3 l3^ ^J-Pj djb^fl epOS*"" /y* j^iSsJl wLajJJ Aj ^OlLI oJ_A ci^pyu Jjj 

. AaLp AjL^2j Aja^JgJ yixjT ^5^ O^ULil 

clj-?r Ju3_a ji clwl?r J^L J^-Ij ^y2J>«_0 3 Lg-JCp^- LfcjiljJ j! ljJ_>rjJ cOLfl^gJl odj* 3 LjlaI lijj 

i^tAJwlSj Ajjl^'yi o^LaJI c^LLUjla L)],j cLaU j^P AjjisjJl oJji> ol^ l^i-S 

^JljIjIL . L>_J y o^LJLlI o^ o^LaJJ oJj>-j^a oLL^ 5 *V aJU J,liiL j c o^LaJIj oLLa 5 

Ajc 3^J ^y2J L,^?.>-J A^2jLv2JpJ ^-Jaj3l jL«JJ Ai^tllj 

J-ji^ciJl jl Jj>rj Stogdil ^ c 1 948 ^Lp o'Jj :<ui3j^Jl “2 

*— aJI du> 3j ^ * * 1 ^-^jjL^sJu LcJj JjLSJl ^Ip j^zjli o^LJLlS l^;Ll 

Ljs> Aj^>- aJ ijjuj C^y^A <_Jl3j^a 3 Axv?j Aj dJjL l_A3j O^LaJJ Li*l 

. *V j»l Jjli AjL 

! ^L La 3 LaOwb^ C-^LLvJ? oJjo oW2Jj o^L^aJJ A-uaiji*! AjJiJ! L)], 
o2>Li ^ Ulj JJuaU- Ll3 o-™S ^ S^LiJl jl — 

. . ig^ill I wLa> A-jL^ij wULaJl J^JT (j^u 3 3 

. c^-3 jJl 3 ^ ^ I y y jJ LcJj wb>-lj . Ig^j o^LaJI L^-Jy V Ji 

. (^_Jl3 ^^-Uj2j (j£ JJl jotdJ L^ij a3^>- A-J-ajP- O^LaJI 
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^-LuJ 'j OUjaj^J' ^Jp j^tA 
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JjSm 


^_U- ^3 OLolj^ 


3 ^2-rbJl JjbaJl Olj JjULS! 4j ^ 1 djjSi (jb (JjJlSl C^~^~ 3^ b (J^b 1 

C ( j^lj-«^l 4j J&3 3 b>t_>rlj IwbLi O^Ssj Jj (^wcJgJl C j>-\ 3 l~bb L« 

. ^>-1 3 i*nb o^o 

1971 4JLw*> « R.Hous » ^3^ W^~b jJ' aj^JI dijs> jUxj :u3j^j! j! jL^Jl <bjlaj —3 

. 4^*il jJl 3 4 j i /jj* 4-w^L»^I Ub c-3i^l ^jJl 4-jbbj (^^bJLil ij ji_J! jj\j Jfijj aJjL^ 

AjlLtlLlj olSjwL« Jp ^1 JjLfiJJ <-3-3* A t ww«U»l O^So ( Jp 4-ojli <bj]fljJl fijj&j 

^!p 3 jy bJl ^Jal^o JbjiSl JjbfiJl 0 1 (_£l cA^-^^cOtJl J^ojOl j*-^3lJ_&l 

J^JLb (jyj . bj ^Jl ^jp 4-fiil>fcLl 4-^.Jg.lLl lJMwL&I c ^ ^ $1 Jjklj Jwo-jJl ^y» ^-£_3l.-\jkl J^JL^- 

. a-jLJ^^JI 4^3? .ill <_3l j_&l ^_bl_L&l 

i ^jO^p l 5 3ybl*JJ s-b^l 4*xib ^Jp 2i^l-w*Jl c3 ‘b^-Jl 

. £.I^VI O^bbJl ^bOjJj < ^f >r y aO-oP 4j > rjj :3^rjjl 3^L5Jl -5 
^jp Aj^iklSl CJjj-bj br bjj>-l A-3 j ^Jp ^J&L-vOj A^jjyT 4b*}bp J^ijj • OOjJu^Jl i^bJlS' — lP 

vJLO o%" a^L^I ^ « Greffin et Mitchel » " jhj* "j " " Oj 

: ^ S^LaJJ 

JjbiLSl 4b jjLico (_£wUl AS^Lib.1 j \±J& ^jp 2]jJL 3I !ASjLiui.l o^L^jl 

.jl^l 

^wL^- (3^^ *u.^-Ll d^L3Jl 


OH 


,(3yb»b<Jlj JwoJtJI APL^2 j i aJ^lSIP 1 ] O^LiJl 

j -S^jjJ lwi_Aj JwojJJ ^ib wLJ^jj ^jwj3/Ll j-<i->- JbtiJl . 0^ lS ' jiJ 

.A^xilwOlj 


* l 5^ dr 4 -2 ^p ^JLp wLoJjc ^LJ^I bb?jj JjLaJl 3 h Ai^b^Jl o! aj^IsjJI oJ-a c3yj 

cObrbM COj-LfiJl 3 ( J^-^' <L*^22*L**> — 

. A-j-«-Jiu5l A^UJl olpL^- c^L^Ll 3 A^Lj ^jP — 

JwojJl 3 A-JLJlj O-^Uj lib A«^jblj ^l^iVl A-J>rbj I, ( Jp jJJj ob-A jl 

. A-gJfijJ*l 3 bb^J ^Ijj ^.b^l yL^J* ^Juj\j 3J-Si o3a>- 

IwLfc ob 3J-SwbSj ^LS ApL>3rl wbbtfJl Jpb q3 ^JLp Aj^kJl oj-A jS\j !< uS^L^Jl Aj^Jsj — 4 

aS^U 3 Cjy^^j 3^3 2 *\s>izSj ^cj>rbJl JjbaJl jl cAj^bOJl c~>\j3-\ ^£^31 J^bOJl 

.A^^ubo JjbaJl 
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^■L-0 'j OlOs^Oi jt-b 


JjSm 


^_U- ^3 OLilj^ *Ll?s-a 


^LgJ*l j^Lil JjULSI ^jJL> il (,^j\jj^ s )i\ j^JL>c_i! (j\l*l*Jl jlj^i Jj j_^- *A*Jl — 

ApL*3r! ^1^3^ 

ajlj aJ^L^LI aJlxSI j^L>- ^Jp «Aj \_aJ\ jS^j cfi<-\jL-vJl oLi*^AjJl a^Pjjj ^o. A ? ;:Sl ^LlLI *AaJ| — 

.J.S^LiJ.1 3 Cjt-^pLJ^* jjJ-Ajj j^UUJl u!HJ 

j^UUJl j! oLi*^AjJlj ^^Vl? zb JjULSI <j^j JpLaiSI IJj^ oj 

•(16^ c2004 c^Lp aL^») 

oJp ( Jp wLoJju joliil Ijjfc Lo-$^ 3 ^ji g^LJLSI jy-*-> 

(3 jjLicJlj AffjLiJ»l Jp JjUL)I a^ jS^j (_£wUl ^^^lyLCwlSl . jg^jl L^_l« a^LJLSl J^LcIj 

JjUJj J>-\ \ 2JT iJljL&j ^Jpj O^L^Jl (^lp jSsj (^JJl ■ lg.-o.lllj t C->> Ij I ^- fiJ I ili^-l 

3 Ajdb 2L£I O^LJzJJ j! Uff 4^3 jL^rl lljUJ 4 jL/ 2 JjUlSl aJ jj>ulj . Ig^lil 3 

0 JjJp j^Lv^ JjLaJl OjJlS (jj AiL/^lj c A-pl^I^r^y Ij 4 . .li? :rll <, Jl^Ll L^» <^jl o jp 

^-^_>tiSlj AiSs _C ^jJlj cl^j^Pj A-j^ ^Jl A^JjjLaJl o^JLilj olilSsJ.! a j-aS"" apLjI 3 

3^^ ^J&JjL>-j aJLoP A-w>r^j ^lp j^LaJl jJ5> ^J>rbJl JjUlSl 0^3 ^J,llSljj C^L^wijJ^ <j\Lal*Jl 3 

(£jL**** ^Lfijjl A-3 j 3 -XpL-^jj j^L-vOj cA^-^jJj-C AjISMp 

. A-oiaill 3 cp^ pl^VI 
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OLgJaJ^Jl v^W^-' jr^-^ 


JjSm ^l_*ji 


OUlaull ^Um^I ^_U- ^3 OLilj^ 


<wil 3 

AaIS^ cA^obl ^LoJ^r| ^^—Lp ^j t <2 ■'•/2 ■£■ C^O-«^arb O^S"Ll* . ^b^ail 1 -Oj (3 G^-^bLl d^biLi! JL?^ • ti — -^^P - ! ,X 

.2008 CAobo*^ C(J^j£L* Aacabr cA^bo-r^J AJbU^fl ^jl*Ji 
.2008 cd)bp jJi > bJ AjIjJl jb Ajjb'^l ^oklbl! !w\JjJl Jjjj jbiu .2 

cob*-*> bVlj ^~ P bj^r I ^ ^^^j2Jl 1| ,b-P c3 A»w*>!j^ O^bjsJl ! 0!^'-* J j wLfi^l .-U^b-1 .-L *_P .3 

.2010 CA^wL^w>V^ CAx-^lbr! 

.2004 C(jbp c j-bjJJ Jjlj jb .J^wfelU pb*^!j <bjlSoV! s^LaJl : ^j>>bp A»b^_»>> .4 

^y2^2'£- C ^COorb 0jSlb» A-^rbj^l bibb! ^Lp dyij Ajjb^/1 d^LJLSi <Ojb>! * ^bb? *5 

.2008 c AjJb C jb^i- ^iJb A*_^b*r C j^-vbl ^ jlp j Aj. 3 1-0.3^ 1 ^JjJl A^lS^ cAjj-bJl ^jlji.1 
^ t -^--^ ib^ - ! i~ . 1^^-* J^bl^ Ajj b « 1 1 ^/ \j ^ ^i«q».*J’^i*i* il _ i^b»b I . , ^«i-vw<^vwl I ^* l 5 Lp 0 bx^>> 


.2009 

^jJ-P ^2-v^b jW^rL 4 0j5lb» £.b*^l? L^_3*ApJ Aj^bbJl bbV! •‘wbjj-bJl bJ-LLl .-Up .7 

.2004 CAO 4 ^! ^jlstU AjO^jJl (wbjU A*^»b- cbbil obljb! A*lS^ cAj^b^l ^jl*J! cAjjbl 

A^'^b’V! A_x-«bM a!^. C« jbuil jly ^2-v^ A*bp ^J_P Ajjb^l O^Lbil bb! j\j Ij » l5 JLp ^j»bp .8 

.2012 ebb! c 20 aU ! .Ajjb^lj a^b* 5 V' 

.2008 tSy^UJl c ^^ibU bjyJ! Jb! a p^4 .wU^ bji .S^bbS' • j-bb ubi .9 

.1985 c ^ ^ A-i^L^b ! ^ ! 2 . aAIpj a«u^p ^ t _ P b^i^J ! ! | ^bp* . ^Ju*b ! ! wL^»«b ! # X 0 


.2011 c *— ^ j^ 1 *^1 ! 'w^^ e -b c AplbbJ ^jb o^bbl .A^^sbl ^ .»l! .XX 

.2007 c jbp c^j^b!j jbbJ A3 lb I jb .ajjI^V! o 2 >bb! !Ob-b^ ibi^i .X2 
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2013 jr*~iS 


OU.la.uJl ^Us^l ^%-Ip j^ax^ 




. " j' A U ■ A !l ^ >AA- \ ,)lj,i 


2 ol . /^ VI A.o . is; .ill iSlfliJl Ajjj\j^- 4SljJ»Jl j»i'b’ 

(4 jLp — Jbwfl ^o^toJ 


V-U^-V'j 4JUJVI fjbdl US' 
UjliaJl — jj <Uwl?- 


U-U^-V'j 4Jl~J)|l fjLJt US' 
UjUaJl — jt Ual^- 


cJjjJrl cl4 aIz^I < ijjiiJl £_» L^-aaaAj OLwSvJ Ajyly^-I Aj^L^S^I A-a»aa^1| A-a-aa^II 

s-LaJlj ^1 ^Jsl^Jl £_* d)jl^j aJu a ; a A -~'l I^LLpj l g Jl ./ j c.U L^iS'L* ^)p 

^Jj>“C A - ^ . i? *.T ll AjljljiJl ApLav^ G^lp) ^ AaaaL^t^I aS'(^Jaa!| Lj ^ ■ J*gi ■ ~ 1 0-lP t 3wL^ c (^J aa^ 

opjjj t (Arcelor Mittal) ajLp-JIU* j a^(,jJI cucj <3 ipUa^l 

(450) 4-LJ^" ^jdl ^Up c*A»Ip (550) yj-* Ayl^JUp j^p A-^v^jp AaLP ^Jp o^C-a^l 


' 'aAaJ-a' 1 I 


c^bul a^avaj A ; /. ; b’"ll AilaiU a.av^JjJ| ^L*j^I a_a*(;JJI oOwt^-j 

.UliiJl jjjUil ca^E^/l lIaL^jL? (JjLaiSl lI ajj^JI cASycjull aaJjJI ca-pL^A-I AiLaiJl caJ(jaj).I aUI 


ABTRACT 

Trying institution Economic Corporation Algerian adapt itself to the circumstances 
surrounding it, and the new situation, and is working to change its structures and its members 
and its regulatory order to reach equilibrium with the economic reality and survive, this study 
aims to diagnose the impact of the partnership in foreign recast organizational culture about 
economic corporation in Algeria, and the study was in the compound of Arcelor Mittal - 
Annaba, and distributed form on a sample object-is random (550) factor, and the number of 
forms that have been analyzed (450) form, and study identified Dimensions major 
organizational culture six dimensions, namely: confidence reliability, mass culture, shared 
vision, cultural Arut and popular, management practices, cultural norms. 
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JjSm ^l_*ji 


OUlgiiftl' ^Um^I ^_U- ^3 OLolj^ *Ll?s-a 


j JJij 


^JSCoj a^J^jlLIj olpj-o-il oly^l ^J_p jjJj 4iL2iJl j^JkJj caoJI oljycdJ Usij *o>. «b> «dl aSULiSI 01 

yj» I JJ cOwb-l 0> ^ L?j ^JL>- A^OgJLlil A^LfijJl oljotlLS 0 1 tO_Jj V oLo..lgAli C^Lp 

UjLxpb learning Organization ^Uill ASliiSl Jl Jy>o)lj v*J^l L$iili£ _^JJ 0 LJ 2 J.I l5 !p 

.Knowledge Organization Ai^t olA^ olio o*! oJ 

:3Jl$^l .1 

jlULO^I O*^ L^r L^l O^l^rl odl^- 3 aIjLa OjoP^I O>lyojl <J^l>- yl^Jrl 0>-L£0 

olO>oilj O jjJgQl 0 0 j£> Jyl cAjjjljJrl AoLqIS^I oL-v-»^ J- oJJ Oj^aS"" ob-l^- 

isbiJl ^jyoJb £t*-ol JJLU c A t 0^r l — Ajy\jS>r AU^boJl A-oJi-LLl Jy>ojlj tASl^OJl dykiia 

^|j_pb Olo-lJl L«15 iJJ cL^jjL^a L^J-P L-^^J ( jJl aJ.I*J| A ti SC^Ljwdl jlL?l 3 A^yljJrl ApLoIS^l L^I ^oJJ 

: Jbbl Jl^wJl 'jz ajU-*>IS oJjJI ojjfe 

4 , : ^, v !g I A3l&]t aS*IjJ*AJ ^ftla 

kAjkX^&j . 2 

APj-o^- dJJLuii l)IS cA^Jilll aSLaXj Ajdxlll OijjL^lJl O-uLjj O^Uxj Lo^aj 1 4«.ft Jg «dl A$U&Sl (1 
. A^Jg.2.1 aSLaj A*-^L? y ^J-P ^tpLw»o L^Sdj cA_labO O— J ^y2jboibl oJjfcj cA^dilll aSLo J^jy 

O^jillj Ailil aJjl£ OjUSyL^ J^xlJ /j»lkul ^ 

O^Vl OjbcJl Aprj^J <^OT-lyll Jo-*Jl y^rcj>- Ji* £ 1*2*1 3 jobc* ^ 

• • • <jJ*bdlj 

voLjJl caJLp Q2y>r J^JL^- Ji* U^jLio 01 ^boP^I A^J^lLl b&llO i^^JcO* yO 

.aJUJI o$.U^Jl 

.£*)Lo-*J|j (jd-abdl ^J 2 -^ l)L£o OjI^L^IP^ I (3 Aj2^J-3 

.aJj^LI aJ^JIU J^bdl oL5yL^> L« ^Js j_p!jS 

C^y2JtJl ^xj J^pLaj AAyi? 3 A^J^JLoJJ ‘ ^ 

. y-^-L»L*J ^Jl A_^j jlz}\ ijy>- OjjA^Jlj c$-*)Lojdl O^L^bdl Jl Sj 

cA^JiiLl oljbcilj J^al^Jl AilT ^ : organization Environment A^JiuJt aij (2 

Robbins Stephen P, 1990 ) .ajlJI ^LJ' j^Li AJidl Jic (jj Jl ^UaJl ^ Oj^il 

.(P.206 
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C^Pa^lPaJij OU.la.uJl ^U^l ^-lp 


JjSm 


^_U- ^3 OLilj^ a!?l^ 


ol^l^ll Ailiy j^UUU ojiJij AkLJl J&iy& Empowerment : j^iaUJl (3 

. A^2l C-AwV^cJl 4^>. ;Ll ^jJl ob»jl*ilj 

J^-b $.l/>r! jf aJ^pj ^ SjLp Organizational Innovation L5 ^a- ; ^' (4 

A^jJb ! Jj Jj?r ILwJj jl^o'yi JilC 01 C 0 Jj J j>r 4jlw\_Jl 4_L2J2 j .ASj ^uJg.lLl 

( King& Anderson 2004) aJ a^JsJ ^jil 

j^>4LS oUrU- ^ aJUjLSI S^bj L5 *-~J a y* Change: (5 

(Adrew S.&MarkG) .^fT^LJl j*jLdl y* ^Ijl>ci^Ij a^J?.uJI ^ 

A^pLoJj^l ^Jgj oJ-P ^oJc^r! (jj |4.Qnlgii.fti)t ^3 <U3U&)l I j}\ .3 

^likiSl l45j j-v^Ljdl bk^Lpj ol^bJlj J-JLaJlj JjLaxJlj a^pLoJ^-I y* Ajy£ L«j 
. djw ^ip dylj APjj <J5 IwiSj y^j^^ } Ax^J^j ^Eib (33*-^ 

JpLaj aS^Ap L^Js2JjJ biliilj A-o-iklLl dJ-Sij ( ^-oJc^rl oLJiiU 0jl.il ^jljj L*S"" 

li?Ljjl AjiA! ^3 CUjL>- cA^JilLlj AjLjJl (j^u od_A 1 ! j*-£j J^JuJl ^yp yy <Lo*rjlib| AJuJl aJ^Li^ 

. A-pL^X^r^ I A-JLJl oljbcll OjOP^I 0 jCLxj ^jJlj £^>J^tI ^5 oJjb*Jl jt-udb Ij^S"^ 
! AA*J I Jp-bij .jP £ubJ 1 A^J^LuJ I ^4 .Jpbb* ^py \ \ J*S3ao 



AiLaiSl cA^w^J^Jl Sjl^b As3^Pj <AaJ| a\) 1 a«<p I : 

C cA_^^l4rl C^lpj-^-bll (. jy*3y 30 — 28 wLa^JlL\ ^J,jjJl jLopl — 

.189 ;^cl992 
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OUia-uJ' ^Jp 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


i oLpI^-* J! y^' 3 ^u-wdJl cJ 3 l ^3Lo> N/ 1 ^J*Jw-3 0^ 

3 gJp J3l_o« dJJi ^jp ^oi L£ 0wL& I^jJj^ ^jJl j%-^^ ^o3rl (3 oJjLoJl 

. aj^2u«L I ^-L^-U L^»3 A_*^L^~ 

3 o-L«l*Jl jj g,\jj a^oIj^ o-ioS^ -LaJ ;5j^j!j^tJ! <L*w*>J^Jl ^3 0J20 J' Sj^Jj j%-ji! 1 —1 

I ^ ^Lp ^ig.?- ^Jl^\-«»*«o ji ^ 4^*. L-** ^ — > LS^L^ o«a_p __i 1 _l^ iw^ L^3""" c £- Iw0w0 ^ ^ ^*-Xxj ja^j a.^ ■»,!'? Ll L*-**-^^!*! 

^.L^JijJl ,»Lo&l ^-Lslj Cjy^yyj^ jj*-^ ^ cIxh o-L-Jlj a^L^^^LSl ] l.^o oLo^>ji.l Jp-ta 

4j>tJ_ v ^ s ^»Ujj oljJl jS^olIj AJlj'yij o^LJl ca_^U L l 

S-Uijl jl Jyt* ^_~^S0> jl jS^* (j l*-<Js jl j*-®jS/» J-«-*^ j f*-^' J-^W^ ^ Jy*jjy 

■ S-L-J^U 

tolsrjlill (_j s-Uaj^-Vlj i— 4 ' ^j^Svjt; L£ ^-llj^lj J^ojtil Jj OLaJ| ^-Lf- A^i o Uif 

^jJ ^3 ^ 0 \]jS' cj> j^2 j Jlxi*^lj Jlji'yi <j\j 3L-vJ s y I ^j_p ^La>j a^jj jJl a-jaJIj jj&ltkJl t^tiJwiS^ j-^y 

jlS2l j c^Ll! J^Jl ^3y ^j_p J^>-*Jl j^Ld o^i-l JJjj <lJjJ-oJ*Ij ^L*^j>-VI <-£-*-* 2 ^ pL^J^Jl 

.(190^ c2000 C j_&L» wLs^l^ 0-3 jJl ^L^5 A-v^JyjJl ^lopl aJjI^ A-OwJ 
L^_l^ ^ ^M^wj aj ^ jlj^-l Ajj <,i^ Ll ^1 _p 2j ^ 1 a^3_»>^JI /^—^jsJ I ^y2,^j o< .x^ 

La^lPj J-ojJl 3 L«^>-P A-oyJl a_^vw^> jl.1 3 &jy^ <S j>-\ a-JLw*» aJ^-LII ij^aJiSj 

3 A^Sj-L-vJl j-fcliiLl A^ijjJ (_^l 3 A^-vJl 2 j 3 L^r* 1 ^ C-^ L- lj^ d^Oj^ri U>3" ^Jwo^JJ oldj'y^ ^-\_P 

^Jl Ajjj\jJ>?\ i»l (J Jj>- oLw*»ljw\Jl (jS 2 -*-) wL ?r^j l^5j t (192 jJ^j) <j 

• (192 c^il ol P A^ciijj l_Aly>rl 

A^pLv^JI d^L^-xji.1 3 /V-^2-dj I a3Lx3 (^5^" 3 i^slcaS* wLa] 

c(268 (j^ 5 c2002 Ajjjijiri a^^.j ii 3 3 ^ ^ 

^J-p A-^?li.lj c^jJl ^\ji^~\ ^ j_p 3 3h aJL_vw^ tol^jj ajw3UiS1 OjlkdlS' 

C-^j c ^J^Jl C-3j^ J-pl^Ll . ]g+A/9 3 A-^lja.^,^.3 oliji ^Ldpl A^lzA- 

Ojz*-\ oL^»ld» jl a3jLp oL-^>Ll« j! a a^^\ jlwiil ^jL^> Oj-^ &ji Sj ^^l...^ rV ^Jl 

obLJdl jl d^-LJl Jjvj L>3" JjLa^» Oj-b aJJ^p jl A-y-2 3 y* a -v^>j jl A-Jjili aIIaxj 3*~j^ Cj^ 

JwojJl ^jp iw^-JcdJ jIJlpIS" aJ 15" cpL^»'yi dJjfc Li* a3j2i a-^^Lj d|jLy» jl A-Pj^x'^l 3^—^^ ^Ll y^sj 

3 0-3 jJl A_y^l A_?rj Jjw\^- 3 y^“ j\ ^j-aSI 3loJl L)l cJ^Li Lcli ^Lp l)I ^*L&j 

•lM 1 


2013 ^WJJ 


COd-^OJlj OUjOj' ^Jp jr^-^ 
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JjSm 


^_U- y OLolj^ *Ll?s-a 


Ju^lj JjLjiJl yu ojjj-Ll L^J V 1 Jwo-sJl J^L^ji 3 c^y 1 ^ yU^» c^-LJl Jj>rj L>^" 

jJl ylMl jl JTUI! ja UyPj U Ak^l >Uilj AyL^Jl JUp^I :>yJl fJlP y/tf| ol*lyl 

. y>y^_vJ*l j o^li^l A»«y wULjuj Jyj" 

UjjJgj 01 yil yp l.^l.*| 2 i y^P ylj^rl (3 A-l^_P^ AjI J,1 ,y 2 j^- y, y Li* 

^*^>*^1 ^-l^- yJl ^_yJl jyu *^}y L^jI^Ij <L-> L 0 .J 21 U jiy^ *■ l-o-^"" cy-L^-1 ^yJ^-uJl iJyL3l 

.oljl^tAJ AyJjJl 

l _£ oL 0 .J 2 .lll Ojl^lj l^Xi^^lpj A-P-LoJ^VI j*yJl Jyo A^jy c)l~^y (3 aJLjL/ 3 Ajyl^rl Oy>c_Jl c)l 

2iyL3J fi^J^l A-JLaxJ| AyLo-X^rV^ C^L&L^-'y Ij C^lyyLlj A_v^UL 1 ob»yL*-Ll j U^yeJL* L^2Jij .j^SCfcJ 
I^JajLxil oLii^:^: .syJl 2JyL^ JjJjuj a ^s>r /y o^y^Al yyy3l ^.J^uJl L^Jiij yJlj 

. cy j3-I 

aJL*j2_S|j J LAjw^J ^Jgjj Ajyl^rl Q LoJaAl (JyJ^-j yyi^J c)l AJLaj 

AL> J_^j dy^Jflj C(Jylj^r! JyJJ ^l-Alilj Ij jll^l Ai y_* yi AjyLiflJ*! 

. cyjJ~l ^jg:;::)! ,lJyL3l 

:OUJa^)l J>b j%-Ji)l yfiiltf —2 

A-wOw<>yj A^Laj <yl_yl C 2 I.S JSIpL* y/» Ay bJl oLjco-X^tI y _b>- 1 yJl y lyM (3 <^L»3flJ£Jl y L*J 

y?yil yp (jLjJgj Ls^Jl (Jy*w« yJJj A^2 j2j>c-L4 AjjJJc* ^JjJ A-*yJlj O-^ly- oby*-*^ ^IjiylS^ 

. ^y»3£2j3l J A-j^L-vJl j-fcl.ig.Ll jy L^yPj 

AyLaxJl ylJ 2 .ll \ y> oLkJ^jliSI ^yyJlj ^LaiSl ^y 

c^ljl-L?^ 1 AjvJlp ol (_^ I cJLo-*JJ yiLajJl c^l^LojjV^ c^IjLjJI olLx^- ^yuj cjLo^Jlj a^5^L_vJIj 

CA-wL^! AjJJb 0 y Jj>tJoj Ay I 4^^-^ O^lp (jL<>-*_^ L«l cA-y^rV^ A*JJl Ju^LsCJ L*S"" A-o y- AiLflj oli l_& J-^r 

.(213 ’^y c2008 coly A 2 ?tiiy.^^ < t}]jS' ^IwLlAI ^3 Ij-ft \^S" 

\J ^yJlj Ojjy2-l)l (3 O^Lv2j^I £ y A1P LC cAAy«« Aj J- flPj 4jJ>3 yii^- oJjS> l)I 

. oLo.^l2JLlSl ly.^2 ^Jij\jCj\ 

LjIjI IwlSj LjlSyLx ^ \j^ 3 ^ ^ 3 A^yi ol I b yJi] 1 A3^\p —3 

y L^-L>^- ^Jl oJ-A 3^^* Ail (^ 5 ^” OyL**-*^ ^lyl L^>L^»1 (jy^o p-Ji^Jl jlypbj 

. ^ ,>lg^!l 3 

^Ip l_yj Ij ^LJl JS^JI yujj l^li^_ii>-lj L^Lsi2iLJj ^ig^ll L^L^lSC^lj L^IpLaij yjj y-^Jl ol 

. Ail ^ .k> ;:Sl yy^- A^rjij A-Jl_*i 
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ouia^J' ^y^-i 3 p y^ 
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Jjty JJLJJI 


. " j' A U ■ A !l ^ >— \ *)lj,i 


^ (*-4^ js*^ <j ■ 2 



JjLxJ.1 ^jjJl ^JLdi.1 (jLo^-l — Sil a^llr •, J:"ll JjS-li *_JiJl ^y2iLj IoLp : jJLaJI 

.214 i^jg c2008 c jjlji-l cA-^bl-1 olp j . Jg .il Olj-O C 1 992 Cjw3jj 30 — 28^ J^j^l 

A^J>r cOjJ-1 ^-dlJlj cAjJjjll !^_3Lwgl A_*jjl ^1 j^-jOl j%-«-mJ2j LuSs-C |4. jg^ lo»Jl I 

.SJiljJl j^-JLSlj JjUL* aJ^M j%-^1j 

* L5^ Cy* APj^^ 3 Aj-^-JjiJI *-dl oJjS> !OwbL|j AjjjjJ. 1 A-ulJl 

AJ^jLJl AOj^l ja_P AgO^jlll (OLaL^t^Ij jl^3^1 ! A-J^jLJl ^_a_01 

.■Sl^^l ^jO; 3 <JjS jjl olS ^&j cAJi*)L>-l ^3 ry» ^1 OSjLxj $.1^1 l L« ^J*j !AOwdl 
L^S""" co»L^>» aJa^I ^oLjJl <o-Ll^- JpLaj L« (J^ • A-^LaiJl ^wusJl 

! ^&j ^jOJl ^SIjJ Oj-vgLsc« ^j£j JpIOj fijOLsc^ wlgrjj 

. 1 L^g*c^>> 1 A*>> 0-*«*J 1 L^j 1 1 JT ^^Aj . A_«>> Lc^J 1 <-0 1 

^jjiil ol5jL^> ^1 p jjjj L* J5j aj^Ls^^VI o»Lw^Jl ^jJl JlS^ ^aj l aj^Iqx?^ 1 

. ApUg^V! 

. dwL^rljlll jt-^l Jp’Lftj ,j>» A^tLJI £-<jJ^rl 3 dJjL3l cli-L" ^&J ! AP-OOr^ 1 ^wUiJi 
I^Jljlj jl^\3^1 O'-? LpljO |t— «-^Jl 0^ ^j\2Pj^^rl O'-? ^jP-^ LuJ 1 01 . OwV^ljJl i^—Jijlj A_i^l ^-^jJl 

.Jj5-lj ^ ,lg ;7 3 OwVgrljlll oJiljJl j*~pJljJ aJl^I j^-jjli! ^J5 ^j^vgjl IwLk cjLvgr'yi L^Uj^ ^Jl 

<»_3t)L^>-l Ljc<Ot ^1 oJ-ijj ^ aojvI JgL»jl OjjJgJj oLjlJ ^Jl j^aJI oJ-L" oJ^ljJl ^-uJlj 01 

\J OgrjJjJL^jJl OJjjl-^J*! (, Jlj |^—JgJLlJlj djl^^l Jglil 3 0*431jJl |^-ufiJlj o0_& ^JbLaJoj C^j\^-<>2^rlj ^j*Uj L>,.g J»- 1 

. o^Lo.^Ol j%-^1 cOh c (\y^ 

3 A^o3gjj ^JhS3_Ju^ OwLp QQ^LlOI o^A-A ^j-p ^cjwL? . 1 LwJ ^L«^«J^uJl ^ | 

cAjjOJl oliOL^I $j^ ou^Jl ^-J-^ -(J^Lr 4 4 jujI 3 L^-v^^aJj ^^Ig^il Jp- 1^ 0^J)j-*^J*l 

.Ja 3 Jij ^Jgp-lj (jj51 c—j^gxiJl oy^lig ^r c o Ig-c-^ V 1 jl ^j^vgJl 
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JjSm 


OUlfliJ' ^_U- ^3 OLolj^ *Ll?s-a 


*L5^ JJ-^ 3 

3 h 3 I (J U_*Jl 3 h + ,l^>;:Sl a-^aJI ^23 Lj 3 L« Jo <LJL_*J'yi olS*)A jJl • 

. o> lj ll? *y I li ji_^> ^Lp 0 J^J .1 ojJ-I j*-caSIj J Lo^JJ ^jJjiiil AiLaiJl 
ol£*)L*Jl ^juj 4J3" a'^L-a'^AJlj jl3*yi cil ^jiJ^jJl Lj?JI ^Jp\jl£-\ • 

. a^^J*«JI 

O L>t-3 V I JS"* l)j cJu»L*Jl \Jb t ^Jp yCj ^jJl A^Olll J^^jcsisU Aj*c_ 3 jJfc • 

3 1 _>C_^J 'y I JiUO L>3 j3tJl OjA-^a ^J_P CjwLaJl ^Jp A^t-IjI A^vPli^ 0 >LJ I Ji£ 

o L>*-*-vJ *)LS i^s j>-\ i aJIL>.JJ ^jjzycj jl 3^-1 a_^w*JP JJcUjJ L®l LJU J-*-*Jl 13 3 c LsA> I (j yjy^ 

. aLJ_ 3 A^fl«r IxJj A-ji $.IaJ| J^ojJl c— O 7 J C—--3lSlj 3 

^y* l 4 l^idl 3 ^“ 3 ^ 1 -P L-L» dJJi ^j^^oul L3S"" c^-uLjj a^^jLI 3 ^L'yi coJo-l L3S" aoj 

.^-JijLlil aJLl 3 ^ip LjL^I ^jJjJ ^y 2 iljLlil y* JJlSj cl) I AjL 1 > 

LjI^L«L jJl o*>L>- j3I -33 ajI *yi p-j^Sl 3 ^jt^LlJI Ijj5i .jJl JLj-^Jl jIj^I 3 * 

:(198 <1992 jLj^) l$jl* a^jLwmJi jij'yi g-L&> o*3^oSi 

oiJ> ^js+p^Jz *. J 3 ' ^Jgjuil Jj>-b Syjil A-j^-JJlj A^iliiSl J-al^Jl j^>- • 

. ^0.^1? Ill I J^^jJl LgJOXjJ ALwbdS A-^wP Jjj L^O ^L^^l Aj^xi. L^JLJLy2J • 

LU-LjIj Ll*3Ij Loju ^Jl j%-^l Ai^xi* 3 A^iLaiJl jj J3rl ^JLp e3ycJl • 

. A-^lUJi Lm^j ^^3 l^j Lc 

A-jL^VI jij^ (Jl>L>- ^a ^ ,L>;:Sl c_3lw\j^l 3^” A^J^jJ Aili ^L^:l • 

JLojJI ^•Lojj'yL j^_j3l 3^3 o'yLv^j s yi tjry^^-y c L5 UlaJl 

^_aL_vJ L>3" c a^3?j3I a^^3I 3 1 ) yA \~^>- 1 ^Jj>- jj cj>L>- j3I 0 j_& ^l_ 4 j a-JL^3 1)1 

.a^J&uJI Jj>-I^ A^wuJl oL^g.gUiil 0 w3 ^j/ 2 *&■£■ 3 U?j 1 

Ajjjlj^Jl 4^w>J^Jl ^3 ^3lfil]l j ~je & I .4 

3 c^LSjJ-^vJl 3 A»Jjli 3 h 3 ^ - jgi«*>^ ^3 C^LSjXvmJI — 1 

jji JLo-sJI 01 *3^4 3>- 3 v^LLl ol^L^iJl jji JLjjJI ^JLp (J^3 ^^3 

(JL Jp A^liti cl^uoJLa Jor L)J^ c_^-*-L .A-Jcal3rl CaI^L^-JlJ| jji jLo-jJl ^jp 02-1^4: ^ol*l 

3^ 3 3^^b 33^^ 3 3^-^ (jLo-P L«l cAOalSl Ai <K>ryA ^e^<AS\ 1) >j-L 3-£J 0^1^^ lj O^A-O 

. AjX> yjJl ol^-LaSsJl A-j-oJJj ju3 A^r^Ll ^S\3J 3^1 A-u^l l)Ll 3 1)^-^^ 03^^ ^4^ 34 ^ jii 
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JjSm 


^_U- 3 OLolj^ 


4^_vw^ ^i .1 3 j^*j oLS^-L-Jl J ^ ^ 3 h/! 3 *^ (jLo-*Jl ^J ^- 4 lM ( 2 ) 3 b J^-JlJI (J^uj 

i Ajjjl^rl 4-jPyiSl oliLaxSl i_jlLx^- 3 JLo-jJI b»l .Jwojdl AJl*jaJl 


Ja-woj (3 (jLo-*-5l oLS^L» j^Ju 3 aJjLaJI oli ^j^jJ-oJ 3 a^£_^ aJ*^ oli olij 3 

l)L-^-<Jj — ^bj^ - W"* - ^ S^L^JL! A^PyL^ AiUiili JJl jLo-sJli CA^JulJ cJjjU^ cpL-vJcS"^ A^rji*^ 

ap 3^ Ail-AiJl jji JLo-jJI 3 ca^jLJLSI AiL^Jl (JL>-*j tlr 4 Pj-^ 


^jp Lis" 031^1 ^- 3 -*-^ oi 5 jL--*Ji 3 ^j^-*-^ ,■» «> ^j-^ip o 


ifi sit s;t st. 5 l^ 1 it a sL- li 


.(D. Mercure et all, 1997, pl3.) s^'j3' -epjjJrl jj^ 


.(Source: Ibid., p: 136) J-«*!' ^ <_$**; OLSTjLJl j--*s3 aLUJ' J-°'j*J' (1) JjP 


* ( 5-l) ^>Ji 


— 

+ 


(2.49) i-is 

(2.14) Sjbi 

LvjJ \ ^ -iq !*> 

k T Vl ^ i" . . - ' 

(2.54) Jiij ii-i 34 

(2.24) jiSlj ii-i 45 


(2.43) Lfyti /^lAal 

(2.07) j~ju‘\*i\ 


(2.72)oi 

(2.24) 4~b-LJl iakujl 



(2.36) JiLaJi 


(2.82) Sjial 

(3.07) i-A=li 

AjiUil 

(3.92) j~*»t?Ji 

(2.80) 5al^i JjJj 



(2.95) ^‘iJal 



(2.1) i^jiti 


(3.17) 

(2.81) j~**^r 

saLiJi 

(3.32) jiSl jt iuo 45 

(2.97) J3i ji 34 

OljdiJl 

(3.36) 

(2.95) i/yuJi 

^OTcjJl 

(3.22) a-a^ 1 

(2.96) (PwJ' 

i-ifldl l3jUa!I JtJ& 

(3.53) Sat^A 

(2.9) 5jb)li 






(3.07_3.05) 





(3.27) JM 1 

(3.02) ol~J; -^Sh -U<Jl 



•V 1 ' jsSii =5 ca^i jiTSii-l 


OLji^Ji ^ 3 ^-i 3 ^ 


51 


2013 jr*~iS 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^lp a3j l£ I a «b;;7 3 ^*bp Ojjdxj jS\jJr\ (JL>jJ 1 A^lp 3 j*"^rl (J *^- 5 * 1 -b>-^b 

cp|^.AaJ| a^^LI ^* j j 1 pj o^bbzJl b.£ b^S””" ca3LxaJ| y^^A ^3j)j a^***a 3 b c 3 bS^b-b I 

j^-Ju <3 jV -^ 4 Jj^ djli liyf (Jj cJ}jb_vjl Ju^lxJl A-w^l ^jP IjdS"" olL^ V A^p AdJllil ^_3jlxJ*l £.ldS^ j\ Aj^yiSl 

^3 IS^LJl 

by\j^i\ <L*-*>J^ JJ AiliiJi j*Ju .4 

:Sjjjl J^dl 4^w>J^Jl ^3 ^l&Jl j^Jullj —1 

JuS^LAl (^yL^fi ^ip jy^j A-prt-Jljdb ^Jp (JjA\ jJ& 4^_vw^o J_Ll (3 JlxiJlj ^JLpAl jfcJ*s}\ o], 

jiJdt JV*JJ dj^ill ^cdj ^-Lil -b-^jJl ^dxj c qM . . . d^Li>j^Jl c djldj>-jJl c^b^Ll <3 aJ^o-iLI^ oy* U.I 
(_£ y^~j> ^ 1 p oLS^-L^Jl jyyu ( /j>» JbS*"LAl ojj5i j^xii c 3 ^" JlSCJ ^^>b»l ^ r j* ada* (_£ y^j» 

aJ^-jM O^IpI C^J,li*i ^£_bbl Cd^b^w^^b ‘Lv^-^^gP- ^ Aj^jlj^rl 4_^_vww^ ^i»l b^-X3 ^P ^Jl dJ b*“ *)by 2 ^ I ^-P^Jb 

djb jd-b*l oJjs> ^^Ip j-^.b.7 djblxJlj d^lSj-bbl b^«J*)b ^JLj ^jbaiSl .i^oA-l lM (A-P-l-dbl 

. aj bvy^ ^-oJJ a^J^-jL| 

jjJ-Ll ij'^j^) yM a-L-mJJ J Ip Jj>r (_^ y~^» ^Jp b»^>P cJ lb Ajyl^rl dd-X>- ^jJl dbj^JcJli 

^Ad£ ^ ( 3 i i^gA>*b‘A~\\ Lijj bb£"" 3 g.l.^.xjj ^d*>bj dbj^Jdil ob_A J-^rJ 

. A_^vw^> ji*l cpbjJ A^xbxl Ojygj cajjiJl -bb»ji c_p-b^- ^5 L»Lc 

A_A^xll AjL^-jil AibaiSl (3 aJL^oP a^cJ^aJ jy *-^ I IdA 3 b>-^], J^Jy» ^LJ-xj ^c^bjj (^1 ^b 4 Ol 

. d_vw^ ^i*l 3 ^ j 

J ^- 4 aJj^ j ^ji^oJJ 3 ^°*^ CP^ A-o.,^ .,4 (j| 2 

^.Jpj c^ji^ll a ^y. A-JLbil y* ■» ^ig^llj . b j ^J> IS Lb JT 3 % ^bcL»b dJJ-ij 
A^?b>- /^Jjwb .1 A«o-^ A-bbb?l ('~4- , ^* , ’J j b 4 JT ^^>dJ J I ^boJpVl 

.(.34 ! ( jA ? c 2002 ^W^bP A_px-o Ijdo I ^IjpIv^ 

AjjdJl A^bj*!>bS IwiSj ■» .b . b.^b.^dJl A^-bj^ A-JbxJl ob«jjl^-J*^ 

.(Abd El hak lamiri, 1993, p:84.)v'4'j 

d^ l A * * b ) ^. bp bb boP I 3 ^ ^ Aj ^ 3 dww*i 3^ Ai bAj 3 b,^.A.j ^ 1^ ^- S^b-vJ 1 .i^obr ^ jy*^'** ^ 

.ob^ip o*)b d-^»b AjjS^ ajjw^J 
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dJ^-^dJ'j d-'Ub^J' j ~ x -* 
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JjSm ^l_*ji 


OUlgiiftl' ^Um^I ^_U- ^3 OLolj^ *Ll?s-a 


4-JjJ__Vw4 4-^vwwO jj»l 3 A3l_AiSl <lJj^c*W® ^3 43LA^S| ^ rW^J iJj^VkwO ~3 

3 1— 1 /^*® i -£ L^^ 4_>o.^ ..® I I C 4»»^®^j^ I i lj^^-«-vs_L^ 0wV^^I^3*l 4j I jr 

. j>-^\ ^jP c ijJjL^- 

C^>- ^o*JJ 3^E4 (_£ i O^XpLflJl jO^**® ^Jp E*w*^J-i*l 3 ^E-aII^ ^-A*j24~I 

OtaXpljijl E>> E>> 1 cA_j^jlj4rl l ^ Lp lJ i 1 ^“'■Ea^ c 4,3 E<^ ..Ll 4_^*Ajl Ej I ^Ju 

.(Ibid., p: 48.) jy^ dji ^JLEJl EJE^jil 4iUE)l $.ULj dJJij oj^Jl d^>- 

JjEL^- *)E ^lllbj <ESE-*J| oLSj-oJl jy*^ ^jy>- 3 EEJl 4-w«yi>l <ol->j^-*El J u ^'^ ^ j^xlili 

ol jwJ *1 ^ 1 p lEAj ^EJ*yi JST-jfc (^^o**® ^Jp olS^-LJl jy^ 1 -u*-? JjJjlJI ^«IjJ ajjJJ^LI <lJI*_a]I 
MEZAACHE Ali, 2000, p : ) L ^®UaJl oU*j s.IUpIj Sj^*El 4^w*jll 431 aj oL^j-^p jij 

.(44. 

: J>0s!l JjLoj -4 

^j^® El OlS^li C(_ £j&y>r jJ^ 0 >lEJlj 4 _EajJ 1 o 2 jS> 3 L£/j/^ jwEl <*-*‘-*Aj (1 

^jJl j*_oJl ^jM j*} A^jEl AjjI^Sj aJE^I Jt^>- IwiSj G.ijJud.1 4-*J& jt^l 4 jI^®Ij Lo*S"" JLojJJ OjJJ a5j-L» 

(_£ylj4rl J^EJl EL jE^l jwEl ^j*® olSj-EJl oEa jOEj c<jE-*Jl 3 E_vw^>j]»l 01 ^P 

. 4j (Jj^*_Llj jjbo E» jw\JL jOxll A-^i ^jJj J^LsJl olj 4 _v^L>- l _4 

j^_vw<>JJ oLS^Ex ^y» ^ \ l.^JLja.^- ^S^-£.. Vj Q jy^ aJIwVxJI ^3 L^sjI i^_*Jj L>^" 

• (Sji 3^^ ^ (_^jl^Jrl Jw®bdl Ijj^j 

I<a^" l ^ ^..,<3 IwLa ^1 y^" 3 ^ 1 . 

4^3l^i.lj 3 JlS^ 4_^L_vw® joLjc®j Jpljij 3^-^ O iJg Jg>&J* 4 _^-Lv 2-C C ^voJ 4-^sJj 

.4-Jjdl jl 

(3 cAjjjljAl 4 _^vw^o J-oJJ jl^A ^jj 3 ^jJ ^Sol i^-*Jj (2 

oLii 2JL® /jp J-Jtjl JlS^ 4-_vw^> J-oJJ O^k^il li CjJ-dl IwLfe ^Jp lw\j>r I wUxj 4jjj\jJ>?\ 4_^_^ ji*l 

LiT jw^Jl jl 3 ^ ^L®L>- 0 AjjjljAl 4 jc®IAI c^>t-w^l -La] cL^i ^-^LlL! 

.(KOUDRI Ahmed, 1995, p : 8 .) Ajyl^rl 3 (Sj3s^ 

c^lp^jsJi cA-p^jiji l,_ jlLu^- ^jLjp^yi i^j\xj ui3 .o^La^ji 

— 4_^e3. £• p i^jj-EsSo e j-<»jj ^i^Ji i^L^>- 3 ^Ev^'yi c^u^ii 
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2013 


OU.la.uJl ^Ua?-' ^%Jp 


JjSm 


^_U- ^3 OLilj^ aI?l^ 


c ^ aJ L<Jl o^.ljiS^' ^3 ^ 1 ^4" 

£.ljj>rl C_3lJjk|j J_p|^i J^->- djl.^1 ^IjO^- aJLJL^- ^S\JT IwL&j C I . . . A^P^$ Aj^JwL* 

. & 13*1 ^JbS^l-Aj^! Ij ^Lkj Aa£^j ^„J»ltaXS^ 4 «*«vw*>^L! 

c «-^-^" ■ 1^.1^^- ^I^A_pl ^3 a^^Li o^Lpljijl aS^LJu^ 0 ^ ! aS^LJaLI^ jL^j'yi ^5 

. a**w»< 3"^ ^j^J. o$.L^— j 1^ I L»>> I 3 L^xJJ J I 

/^4 ijj&j b»L^ IwiSj oJ“lj A^SI^il JjL^j Iw^-jJj !c^i-l oLiT (6 

(JLaj I olJ_?-lj ^cjLuJl ji d^LaSsJl ji-ijjalJlj aJjI^II C~>\$\y>r\ !<u5I^]*I (7 

£tJL* (^ S-l^rVl ljj& i > _5^' 4^-lxJ'^l ^Jj djjfc ^lp ^-U^jlil ^Lp 

. Oj^xJuLl l^l^N-Ll i,_ JlLl^-^Q 

: ^jjjj-J| J^*Jl ji-Jatf JpUjI j£jI*o?- —5 

. aJSs-JaJI j^*S^ 4jjjjj^rl 4-wfcw*»ji*l (Jj A^.JgJLlil J^Lc^l G j_& J t woJj v^ 

. c_J^lSCll Jl^JaSI ^1p wLoJju C^^Lv^jI ^liijj c j iy5 AjjSy* S 

. ^L^»-vw«J I 4_^ '*W aJ 2>I jyjjjo ✓ 

jw*jJl J?Lcij aJS^AI ^s^llaJl <3 AiULj (3 0*ljL»-«Jl AiLSiJl ^j\J Ax.Jg.3 ^ 

. I o.iLJLil A^Isj ij 


. ^comrnanuerneiu ; 


.aJ^L^JI dl^-l ^plijJl al^rl 


</ 


^UxljjJl &jjb 


JjJ 


J lSs-ji» Ij o j\»\ jWmJ o Ija^Jfl J I Jj?t A^o-pj “‘y^j 

I Jj>r ^L?rc-^Jl wl^r^j i£ j>~ 1 A^?r A^?r I j_A jjruyl^rl jLo-sJl /y> L^3 

. jjruyl^Jrl JLo-jJI c 3 ^1? L^3 jw^Jl J^Liij (_^jl^rl ^>-X^rc-oJJ A^LaJlil J_pij^Jl 

;^Jl»»LuJl <L»oIj*aJ| .5 
l^iljjJl OL^3 —1 

A^i ^ jlLI ^l-Alp'y I Ajjjl^rl A^-x^^ cj (1 

J^LUJl jj\J ^jlji.1 J^Lj AxJ^?lLl AiLfiJ (J^u A 5^P ^Ll^.L^J 

.^j\L«LjJl A^v 1? < Ll AiLflj (jv A i^P llUjS> ^2 

j ^jl^ll J^Lj iS u>jj a^,^>j>c^xJ| (jv a5*Ap Jjvjj a i^p iILla (3 
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JjSm 


^_U- ^3 OLolj^ 


v^^JLw*» ^ 1^ ^j2-vi?^Jl ^c^jlLI ^1p o-A_& C^.-L<>_1pI JjlS ; <LwoljhXjl 2 

.A-j^JfiJLlJl 4iUiiSl 2L-I^ (J 

$.L »Jj C(j^L^ JL>_P t^ 4 4_^ljw\Jl jjS-O !4^>ljjJl —3 

OjLo-l^l £>JjJ 4 ^L-l ^J-P 4 4JLP jLl^-l ^Tj C^j^Jjl^lj (.^Jy^JJSJ C(3y>J Lv^ 4 
(480) A*J>rj\-^vJj C-> lj Lo-1^ ^ I ^-LP ^Jjj (550) ^j-^» 4-oJ*^ <Lulj^iUP j^P 4JLP ^lp 4-^ljwlJl 

Wj^ 5 (4)82) 3^ djL<>jL>>i (450) 34^ cdjLojLv^i (30) ^-4-^ 4 *x**jl^\ ca^LoJu^i 

. A^ljwLil 4_1*P 

OjljL^Jl -LoJlpI i^w^ljLwJ^ C-«(^Lvi>! 4 

oLo^l AjjJliSl oULJl ^Ip 3 j.^.^-1 iT J-ij 4 ^Jy 4j^jlj i U^ j 0 wAj& 


jU^*)/l ^3 j_ 4 dJ-Sij C4^l^aj| 4_alxxll C^L^aJlj ^iixj ^jL>J 0 ^il^xi»l 

l^Jp (J j./3-i-\ ^ jJLs 4_Jj“VI oULJl L*l jSLdo cS^ljjJlj 4 js1*iLI oLv^jjiJ! Jl 

OljOtl* oAx^ (JjliXj CX~aA ' g ^ ; yo. ■ /J " £? S^Loja^l l_£-3 jju <LJ|j_J.I J'^Ap- ^j_a 

De cFahey t2000)'-*l/ > rl jJl oL»ljjJlj sjLxa^l sip f Jij 

.(Tsai tGhshal d998)j (Nahapiet cGhoshal G998)j (Long 

(j^aUrl eJJL-*yi y .sJp ^jip sjUju^'yi c—v^jp aJLi i^LiJl SGI OLjj (3*L^ —5 

lX^|jI-P && 4JO ^ ^ 1 |j I 43^xi* aL^jlwOl 4-LP- .a 1^3 1 X>JP t i 3p d^P-^ja^ c .^T^- Li 

jLxpI ^lJj>tju*il ^ aij |JL» 1 1 g •• a a^jljJl i.~-)l lii jjs^VI oljytxx L^xL^j L^jL»J|j 

%95.42 = djL<>2L>>^J cl Cp-*Jj cu*> ^LJLSl &\s\ oi: (_^wL« (a ^Ljj^S^) 

0wL>- ^--w»uJlj a lM Lo-S*" c(%60) ^y» L^jS^ d)Ll^ 

. /^o60 Jpl 


(a) ^jj :( 2 ) j%ij Jj-^r 


a 

jJuJl 

%76.69 

iiill 

%8 1 .45 

Ajjjlxil /iplaJrl Silixil 

%87.32 

2ujjl 

%78.02 

AS^yLiJ.! ^j/Sa/s gl'j A^Ui 

%89.65 


%86.38 

AjilAxJl jolxi.1 

%7 8.18 

ijljil JaG 


^-LuJ 'j OLftJa^Jl jr^-* 
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JjSi' 


. " j' A U ■ A !l ^ >_. \ pAjIjJ •‘Xj’-S 


iS^-» j (Kolmogorov - Smirnov) jLss-l f -LaJ : LS *-JaJl jLa*-' - 

t/ / o5 » yS ~ I jytL* i J^J Sig 'k^Ji c—jIS"" c~^>- ^jJj^xU oULaJI ^-LjI 

^JydJ oULJl £lJl ^ Ip (Jwb Ur 

^y2ju £-a Lg^ajtj aL£u»J.I oljodl jjju JslJ^I 2 ij a . /j j ^I^ajuU JJL! 5^3 jL^*l 

(0.724 = R) AaiJlj AjjjliJl /<up L* 4-l AiLaiJl (jju ays ^lf-1 ti~p“ 

:VIF 2j^L*il (j 

1 1 1 


VI F = 


= 2.101 


2 rl - 1 - (0.724) 0.476 

. a-AjJi oai l5 Ip Jjj Ur Multicolleniarity dlSU* -U-jj ^ Oil c5 > VIFOil 

0L-J3 y jL^-lj ./j-a-N/l JUL>ti]| —6 

!Ao*^l aJU^>-V^ A-JL^I jT Jjl® cA^j^aJl 

i s ^a-w-A.— U . — a^~- ^ j ro aa . A. . .A J I ^ .a^j U . - ? A - U U — w (j wU I Aw.^ y y Ax . . U 0 UaJ ^ I I 

. (M... 

o1jLj«JI ^j£- A^ljjJl al»p s\ji\ o>UL?r| OUJ (_£jU* 1.I 1 ^ ^A f U tJ;U»J-l Jfi-yjJl — 

,Ajy*J.I 5iLai!U AaJjixll 


2S%Jl jL^“y (R) JsUj'yi J*Ul*j :>JjcJ.I Jaj^Jl jU2VI jU^'j (one sample T-test) jL^M - 

. Aiyd.1 .ijlyLl 3jL2i)l ,jy 

^Lp uy Ayygj^ ■" 'l jAyJl jyU Ayyjsji jUia-'V (ANOVA) (_£.sU>- v ^l ^jyUiil jUia-I — 

.2Jy»ll jjlAl JiLj 

;3~4jUjl OljJcia ^jupj -7 

e^jjUp 1 ^yp ala* ^lyl ei^UL^r^ t ^Uxl.' a * 1 U U . I ' ^ —LA 1 

cJi/Vij ^u*J-i c(40 - 1 ojjLxjl) Ojj^>c^Ll wLii^j L« ©jljLJI ;:)1 AiLailb 4 _&L*jlL1 

A - w >— \_5 (^ T^J C^v-L«L*Jl jl*tf ^Jl ojjLoJl ^ LojIjwLSI 4 JL^P obL^r^ 

A3li£U ^Jl AJL_vJl ^L^|jw\Jl AJUP obl-^rV wLfli 

: A t ^]g.uJl 

obljjjlj ^^2^2 -aJIj AjJJl ~4 Ca5jwJ*I Ajj^Jl — 3 C Ajjj bJl / AP-Lo^I AiLaiil -2 C A-Jjj A_aiil — 1 

.a^LaiII jo L xl*! — 6 c fij i 2i ^ I cjLwojLC — 3 caSj^II 


^-LuJ 'j OUjiu<J' 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


J ^ Lj 1 Ll .lijJLJlj j^Lo Lo-^j .( 3 ) JjwLirl cj ^^buJl ^rj 

. 0.964 c £; L*ii <— 3.258 (47 41 ) £-~di oi^LxJJ - k^>jJi ^_l jjl $ 

^Js^Jl AiliiU 2^jJ\ $\ju}i\ j£ 4*o\jjS\ 4uP Obb^ ^jljuJl ^\yxj^\^ Ja-^jJl (3) J j*b>- 




( OljLftjl ) jLo . Ja.ijl isUiidJ 

1.015 

3.293 

.(6 1 ) A-J y ji ! j A_AiJl 

1.095 

3.370 

.(12 7 ) Ajjj bll / a ^ LoJt ! AiLSiJl 

0.958 

3.330 

.(17 13 ) 25 ^ jj.i 4 jj 7 ' 

0.960 

3.484 

.(22 18 ) 55 ^ jj.l oblj^Jlj ) ),^> «,(gaSl aAJJI 

1.074 

3.174 

.(31 - 23 ) Sjb'jll oL-jbr 

1.154 

2.913 

.(40 37 ) SiLajl joL*ll 

1.100 

3.260 

(40 — 1 ) ^ l*)l Ja — i^Jl 


A^LaiSl jol*ll 4 JL_vJl A^JgJLlll AiLfljJJ 4 _^ wU^Jl ^ Iju^I ( 1)1 q '^J\S-\ < Jj Jjb | ^ c - b^Juj 

l#i c ^ liSi oi^i Jfl - w *> ( J 4 ^ ( 3.484 _ 3 . 174 ) l * a _^ l * 3 i < LjL^M LgJgL* ji 

.^ LaJI dl^l JJi ( 2 . 913 ) ^ Jj wLa 3 AiULiil jolxLl ^ oL^Jl JjtJJ 

- la^jJl ^j)\j -'- a * (47 41 ojjLxil ) ( j ^ L«LjJl ^jru A-Jytll . Sjlji .1 J^LJ J-&J ^LJl jytxi.lj J ^ Lx^j L >- 3 j 

olwL>-j y 2 ^" ( Jb>-pl jl^rb ajl ^ c * oJj>-j < J 5 i _ jl 1 ^j 44 a^Uxib Jj-loj 2.833 ( J ,^-^ 

A ^ jt^ljwl /< L » Jj >- /^ cUL « ji jJgll jlSsi'yi 0 j _ L » l_*Jl ! ( 42 ) j%-£^ a^L*Jlj JjJjCjj 3.59 lj — 

. fljj-br 


;OLwM^jji3l jL^-I — 8 

^jlji.1 J^LJ ob ^Laxp^I Ajyl^-I Lv^ jA.1 Jj j^UbJl a^Lp 4m**wj jJ i <L*^pyi]l 




A_J y*J*l 


jLsM ^ubb : 4 (% 3 j JjU^- 


HOV*^' i^jAJl jux^j 

SIG T 

iJjU^Jl T 



0.000 

1.96 

9.668 


jl JjLJI JjwbM j ^jIiJ U^Jl-L^ ^ Jj4j One Sample T-test f Jii 

lij 4 -wA J_xJl A^v^iJl jlylSl 0 J_pU ( 1)1 b»J caJjwL ^ tI L^_ 1 ow ^ ^S"" I ( 9.668 = Aj T ) ‘bo-JJ 

A^-ulil jaS*" I Aj A^ uijl Cj IS "^ lij A^wbJl A^b^jjiSl ^y22j*) A^jjJjir^ A^jiJl JJI Ajj -^^1 A^-uijl oJlS^" 


OLgJa^gJl ^U^r' yr^ 
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2013 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^LSip^I aJLp J-jj, IwL&j aLwLJI <\^s> y ill ca^JjlSI jk . Si Ujli ^J,bJljj caJjA^M 

. b *.**> ^ »»i^ -A .^* c - a ^ J A_^3^^Ll 1^1*1 3 ^ Laj ( o b 

. ^rul^LxJl <j\j ^jlji.! (J^Lj AxJ^JlU A3 lib (j^j A3 >bp J-?rjJ ^ ; *Lj lij I 4^**wJ ji 1 


<LbP yiJl jL^-l ^Jbj i 5 j%-3j JjJ^- 


R i?LJj*i' J-®^® 

X>®>^^ l~& y&\ 

HO 

SIGF 


F 

0.718 

lM) 

0.000 

2.10 

78.456 


P) Jl ^L-vJl (3 £utlb b^xJli^ J^rj ^J-jdLl jlj^-^fl jL^-l ^1 Jj>cJL^> 1 jtf* JJii 

IwLaj aLjJI cA^JjJl 4+aJpjA Jl ^y23jj |JJ CA-Jj-L^rl L^Io-^3 j^S"* I (29.359 = Ajj-^^I 

. (j\L«bJl (_£ * A-o3ilLl A3 lib <j\j aS^Ip <X>ry 

(j\J ^jlji.1 3^Lj jU»bJl jj\j AjijJji»lj A-Alil C->b yL^» <j\J A3*>ip J^r^j V 




S^jaII jL^-I : 6 j%-3j Jj^r 



HO 

SIG T 

T 


0.52 


0.000 

1.96 

12.92 


T) a^Jj jjjb-Jl Jj-bLl <3 ^utiJ bixJli^ /y» J-^rj . k^Jl jlw^^fl jLi^-I ^ 

IwL&j aLjJ! A^-^jjiSl c A^ wLxJl A-j-^yiJl ^y2Jy iJJ caJj-X^-I ry» yS " 1 (12.92 = Ajj-^^I 


.•iL.bJl / 


• _ . *\ 






ijy>y ^)lji»l l^H J (AjjjXlJl^ A-cpLo-irl AiLaxSl C^b i jys A3*)lp ^ i *bj liJ I 

• (Jjbbjl 


a^jaIi jL^- 1 ^Jbb : 7 j*ij 


R l?L>j*i' J^U« 

HO Xr®^^ 

SIG T 

T 


0.525 

l/H; 

0.000 

1.96 

13.066 


T) A-o-ti 0^ JjLJI JjjJrl (3 t— £cjtnJ LuaJLia^ /y» J-^rj jlwX^V! jLaI^-I ^IwV^cJL^I -A_ai 
IwLaj aLjJI A-^ 5 ybl cA^J-jJl A-j^yjJl ^y23y |jj cA-Jj-Lirl L^Io-^3 ^y» I (13.066 = Ajj-^^l 


.^j\L«LjJl ^ru jijlji.1 J^Lj cXHJ A^pLjJrl AiLfiiJl Cjb y^~** { j\J A S^bp Jj>r^J 
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2013 




JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


Lo-ji jijlji.1 J^LJ Oy.j (j£ w\J aSjlsSS ajJjJI aS*)\p >x>ry *y ! 4iii l^i I <UPyi!l 


jL^-I • 8 Jj*^" 


R i?Ljj*i' J-®^® 

HO 

SIG T 

T 


0.541 


0.000 

1.96 

13.626 


T) A^Ji 0^ JjLJl j ^cjluJ L^xJll^ /y» J-^rj jLl>-l ^lwb>cJL^! ^ -Lai 

IwbAj aJjwLJI yiJl cA^JjJl 4^2 jA Jl ^yl3jj |jj cA-Jj-bL| ^y» I (13.626 = 

. J^LJ J ASj^Jui*! AjJjJI { j\j aS*)Ip Jj>r^j 

jJ aSjwJ. 1 obl5\J--lj ^jO^ajs. Jlj AjJJl <j\j aS*)\p J_?r^j ^ <UPyiIl <U^pyiIl 


jL^-1 ^SU3 :9 j%-3j 


R J?UjV' 

A~sUaJ| jS. Jl 

HO 

SIG T 

T 


0.46 


0.000 

1.96 

10.958 


T) 4-*-jS 0^ JjLJI Jj-bL| (j <— ^cjIhJ Luodll^ /y» J_^-j -Lai 

Ijjkj aLjJI A-j-^jjjJl cA^wbJl A^jv^yiJl ^y23y IJJ cA-Jjwbir! /y» jaS"" I (10.958 = Ajj-^^I 

. ^..^jlj Low^ ^jU-^LjJl (j£ jj a5jwJ*I c^IjISCJ 1 --! aJlUI ^yu aS^Ap Jj>tjj 

J^LJ 0^ J oLxjb? aS^Ap Aj>tjj <UP^ill <U^pyi!l 

jL^-' ^ubj : 10 jt-3j Jj^" 


R islJjV' J-®'*® 

HO 

SIG T 

T 


0.695 

i_M> 

0.000 

1.96 

20.487 


T) a^Jj ol JjLJI Jj-bM (3 t w-*> U-l ^j\i^ LixJLl^ Jj4j . jL^-l ^ JJii 

lwi_Aj aJjwLJI A-«^3jjiJl c A^ J_*Jl A^5jjjJl ^y23jj |JJ cA-Jj-bL| L^lo-^3 j^S"" I (20.487 = Ajj-^^l 

.J^UUjl (j\J L>w^ 3 ^ji^i.1 3^Lj (J^UJ oL^jLiT 4i^p Jj>r^j 
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2013 j~wwO 




JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


J^L; (jyj O^UUSl <^jJ aSjLJuJ.1 a^LaxJI jol*-Ll <j\j aS*Ap J^r^J V ! 4^*0 l**J I <UP^fiJl <L^pyill 




Low^3 




R J?Uj*i' J-®^ 8 

HO a~s>AaJi iL^syjJ' 

SIG T 

t 


0.575 

U^J 

0.000 

1.96 

14.889 


T) A-*-J j! JjjL-*Jl Jj-bLl <J5 ^utlJ /y» J-^rj J^-^Jl jL*l>-l JJl3 

Ijj&j a1jJ»J| cA^JjJl A-w*^? ylil ^y23jj iJJ cAJjwbM L^JU-^3 /y> yS "\ (14.889 = Ajj-^^I 


. ^gJLj J^LJ <j\jj ^jd^Lajl (_£ jJ a£jwJ*I A^UiiSl jol*-Ll ^jyj aS*>Ip 

. (jdbUdl U!H ^(4*^ cJ -* u¥.J A^^^cJtJl (J^u aS >Ap ^ ! AiJ liJ I 

ANOVA jW^b T-test for Independent Samples jW^ 1 ' p J_*j 


! ^J,tiSl JjjA-l <3 ci^>- oljycd.1 ^£LJ a^-«jJIj 

AiJliJi A^wj^Jl j&\ jL ^-1 ^JLi : 12 JjU^- 



T 

T 

T 

F 

4jjAAfe!l 

F 

F 

jjoJi 


- 

- 

- 

5.079 

3.00 

2.555 


wL>r^j ^ 

- 

- 

- 

0.000 

2.60 

17.794 


OlSjji wl_>r^J 'V 

- 

- 

- 

0.104 

2.60 

2.066 

Olj^i 

wb>r^J ^ 

- 

- 

- 

555 

2.60 

12.353 

jAkAji 


0.701 

1.96 

0.684 

- 

- 

- 

Lr x?S\ 


^ L>_lj c^od?dl Jjkji.1) od-^4 J^LJ j! o*)Ap ! JjjA-I 


C^\yjCL* yj III ^L^2J>~y\ wl*jj C<LxjjjJJ (JZ (3 I^SLuJ! —9 

^2-j>c1j /^SvJT j A^J^UlS I A3^jd.l £.Lj ^Jp ^idbj .Sj^Ll J^Lj ^Jp A_^o. ;~Sl AiLfliJl 


:>~ 




£* 


la 
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2013 


OUiiuJ' ^Jp 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


jb ^LLp^' (Jl ^-jjwlSl 3 J^Lbdl aJIp c^aJ Jww« LJJLa j| 4-^ljjJl (1 

^ipl L,ri?.i.>sJLfl ^3 A^.3?.3l A3 ^*J*I £.Lj (_£j. ^J,bJbj (J^Lj 

■ 

As>rjJo /^SOj A*^. 3 l 31 A3 ^xjj $.3 j^pJJ Ajjjlj^rl <L*^>>jJ*l 3 1 oJjL-J| A t; ^b > -3l ‘LLfiiil (jl (2 

3 Sjb^' jb La cJuJL^JJj jL^Lb! c^ijJl 3 ^-315" j^p li_Aj caL^j^» 
Up^ ^3^J owLLvJl oL>)jL>-Llj olSjwLlj jobtllj j*~3l aJLs^I^j a jiiSO J-Lj ji aj^jI^tI 

. AjiL>c_L| C^lpL>3rl <j\j L^3 j Apb3rl ^Jp <j\j (J^l3 CjiJ^ bc^r*-LJj 

^^LS^-L*)j ^j^L^jLT A*^^ Ajyl^rl (3 C <21^ b^l«-3.l 3 jl (3 

A3b3l jobtilj j*-3l jl*% Low^ 3 (j3«bdJ ^3j-Cl ^CwLaj ^Lp ^Lr bj2i j!j Cpbjl 

Aj>ci_v^ ^Jp jjLJlj AbjjjiJj Aj3! $.3 ^JjL* cL^J^Lajj bioLjj A3^*i*l £.Lj j^-PJjj Jj^J jJl 

.Laj^p-j o^L?L>ti*l ^-*L*3lj 

C4_v^L>- C4^»lp cPydl (jL^bJlj ^pLSsJl ^L>2 LaI 0 j_A jyj jl jb?-LSl J*«b (4 

l_Ajo 1j ^wL«j La^?Lpj bfiobul A^3?3l 4iliiJl oL^ljjJl ^Lr^i 

A^Jiblj A^pL^Jl olptL-fiJl 3j £(_£/ 3 Lv^-U ^ILj3 3 C A^J^-Uil SiyL.! £.Ljj A3yti.l OjLJ Jp 
£.Lj J,LJbj J^Lj j*-P-L 3^ail L oil 3 fiw\jL-Jl A^^.Lllll A3l_AiSl Oj.AjlL^ti.! 

.J3_flj yil A^rjwb A^lp Ojj^j A^^.llll A3 ^*_Ll 

c a^ . k> ;:Sl AiLaijl 3 ^^LvJl ca3LaxSI jobtll 0^ (5 

. Lj^) ^ jljil J^l-3 Lscpr c -Loj Up^ ALwvJl A-j^JjJI A^^Alil ^bo'yi 

A3yLl ^.LJ A^rjwb L>-P^ A^.i^^Sl Ail_Alil ^v^Lpj (. Ji^>r ^J-P LJ-!La ^6 

^1pS/L ^ ^Uj^I oLaj ca-^J^luJI 

.(38 J"*-*^ <j ^P o' Lr^b 0j3L>c_Ll ^^prc-JuJ j^Jj 

.(35 ^.l 1 ^>-Vi £<* |t-^ ^ 

.(26 ^;L*Jl) j%-Pw\Jl li y*yj 4-^jL3l olW: / oLpL^- j»Li £-2rc_JlJ y 

.(34 ijLj*Jl) aJ < jJ/ >: - : yi obliiil ^yiJl ^ 

.(27 ®jW*^) (J^-*^^ 2 

.(31 djLxJl^ Li^Ljj A3yLlj £.Lj 3 Lj-o- 4 -^o (j^LbJl ^Jj V 

3*^LcL»Ij AJ*)b>CL^b j^-^»Li <^y>- bCj^ j^-^\ £A A3yL.l J^LJ ^1 J-jCL^>Ij 4^Pj Jijjiil ^ 

.( 06 AjJ j>-j 


2013 


^-LuJ 'j OL».la^»Jl ^Jp j~*ia 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


L^3 j^UUibj <uJg.;llj a^c* oL^Ll* (3 ^» L* jJl 4^..1 ^?JlU 

.(22 SjL*Ji) 

43ytll J^Lj 4_v^L>-j C A*i ^*Jj 4 JL^L^w« ^Ip Lj^t 4j lilSOj AlJJyj £.1^1 ^ 

.(30 <>jL*Ji) 

. a^ULlII jolxllj I caL^jLjJT I^jlJIp aJLL^vJI 4^il_ajJl <. Jlj^rl oi 


aI^oJlLIj Ojocd.1 A^L^Jl c— ijj^iaJl (3j C A-*JgJL* j^p\sj^\ ^y» 4_^_^ ijj*l Jj A^^-JillSl AiLftilJl jCxj 

L^rjJySO' (3 d^iSlj aJ*L*J| <L^3Ld»l ^1 AiL^^b C^jL^-xil A-J^nil cA t ^l?r'yi Ajjjlj3rl ASl^iJl J 

( t } % ^>- oljycJl 0~L& 0^ ^-Jl LjLo.,1?.^ J A3LaxJ| ^lp cCaVU^^Ij jl*i»l 

<j^j dljlL.vJ.lj c^LiAj'yi a-^l-JIjw'I ^iJl 

A^«jI^ AiLflj ^1 l^L^j AiLaiil jj yhj J ^JS>LvJ Jl-^rl |jj& J OwbJjirl ^y* ^-Ap .llljL&j 

OD o UkAl ji aL«LxJI ^\]aj J^j ji cA^wuAl o^IpI 

A^>jI^ AiUL ^1 J viiJi 

JlL« j^Jg? lM c L^iLJgj AjI Aj^tlilj O-j /^S\J aJj^jAJ aJL^ o*L& jJ_J 

A^jJj ^wUl jjjJl ^1 AiL^'yb cj^uiigji»lj IXJL* wL^j>t ^1 0^-& 

^C-LajJ ^UgJl j^-P^ JiL* djjjJ*l A-^rjliLl j^-P^ (3 W"*-^ 

. 'j-y^jLl I jjfc j o*>L^-v-i!l 
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2013 


OU.la^»Jl ^Jp 




. " j' A U ■ A !l ^ >_ \ -’'j- 


2000 C Aj^j 1 C 1^ A.*^/® 1 ^ 7 1 ^ I wVJ I c ^ ^»o. < 1^ < < 1 1 _ i^»L**vsJ I c I . ^ 

^ ^ 2-<-LLi j i Ji^ a^LaaJi c i ^ * « i i ju>- 1 ^ A^c-U^j . ^2 

. 2008 J\j±?\ i.J\jl?\ c^Url oUj^kll Ol^o c 1992 ><*iy 30-28^ 

CAJL^J^I ^JjJl aL 4 cAjyj^M <Lw*ww*»jiJ (3 A^tcUlLI (_£yl^rl A-^rlxj| c^_Jorl . 3 

.2002 18 ■iJjdl t & ■ ; Jg ■ ■ -< 4jt/»L?r 

. 1992 c JLjJi *£ . & ', ' ^ c-^a ^ a^LaaJi cwL^.^^ of^-. . 4 1 

t4«o^*ji <h i t "j! ^ 1? '.u j^aU La^x-aj 1 t^vjjii.1 ^3^^" *5 

,2002c 1 ^Jj«Jl < •_ ° A . - Jl ^Lp oL>ji 4 jc.U>t ^jJp-j p •>' ./j~*NH aL4 


6. Abd El hak lamiri, Gerer L’entreprise Algerienne en economic de marche, 
Alger, prestcomm edition ,1993. 

7. D. Mercure ET all, culture et gestion en Algerie, Montreal, Paris, L’harmattan, 
1997. 

8. KOUDRI Ahmed, L’enseignement et la recherche en management en 
algerie :un anachronisme patent, administration et management, ecole nationale superieur 
d’ administration et de gestion, N°l, 1995. 

9. MEZAACHE Ali, les aspects theorique des concepts de «gestion» et de 
« management » des entreprises, IDARA, N° 21,2000. 

10. Robbins, Stephen P, Organizational effectiveness, Prentice Hall (Englewood 
Cliffs, NJ, 1990. 
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2013 jr*~iS 


OU.la.uJl ^Us^O pJs> 


jjSn 


. -j' a U- a ! l yp y OL>oIj< 2 *lb^ 


:UwiJ^Jl ^bala 4.o.ig;iVill SilAiJl 

UwiJ^Jl £u«*ijJ ^1 ijjjjl JiliJ ya 


j-'j# ■' 

U-U^-Vlj UUi^' ^jLtil US' 

SjSwO — X*PU> Ua\__?- 


3)3) •■>•' 

U-U^lj UUJVI ^jJUJl US' 

SjSwO — j'ft i*~ UaL_^- 


:y22xLJl 

(Jl^ (3 “Lyslp-j yiS*! 3^ A^^yC Jaby Cb>lpL^~j i lulls' y^s-LJ cLbly>- y* (pxlj ^ If .j >r ok^yll Ajii 
ca^LaJl^ 1 ^ *• • aS; j a ~ _ _aJ^- y„« Ol-S* fly-a a .a y |y^ (yl fjly ^ I ^ ■ 3 ^J^-dl^ ‘ ~ a I *a 1-? *. Ll g.X& 0! yy - 

aT* A3*}lp yJL«lxJlj Ajjl.i'^l s^LaJl ,jy oLA^aykl ajjfc i Jj>-l.i aS%J| Ajydsj Lftjl.il Oy>- y» jl ((jU-abtil 

L^-dp ajl^ ; --'lj L^-J (_£y£ Ll >1£J| jy-*ftxjl y» LuSoT Ayji Jj«j ( Jw2J |i oly^-jnSl edft 01 *^1 1 1 ~ A ’.ll 

. 'Loaaa_a._!a '' ^3 lc Jydj 

Lf 2 jlj 0J-!S ^)p wbf-L^J Ayyjl Jl^p^lj yLL»l*JI j\J Jplftlil (J'iLp- y* yylaOU aJjIS A ; /a ; U>’.~I| AiUlijlj 

.yJtOJ aJjIS y*J ^A^ayllj 4_^lii-| jyyjlj ^yyaUlj o^ULa*-^! yyls yp 


Summary: 

Institutions are an integral part of our lives, we as individuals and groups linked by the 
institution or more, especially in the field of work, is that these organizations and work is still 
puzzling to understand whether it's in terms of the composition (leaders, workers) or in terms 
of performance and the nature of the relationship within these administrative institutions 
between leaders and employees or the relationship of these organizations, but these 
explanations have yet to reach the degree enables us full explanation of what is happening and 
to control and predict what will be in the future. 

The organizational culture can be developed through the interaction between the actors and 
the daily business help and also through ceremonies and rituals and symbols of the 
Foundation are subject to change. 
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2013 




JjSi' 


. "A A U ~ A !l ^ >_ \ ,)lj 4 •‘Xj’-S 


ik^did' SilisJl ^j^Aa jjJaJ .1 

-k! jlj jjp- 1951 4A* (Elliotjocques) "ojJl.^" a_^jl! aik ^_^k* J^ock jz> J_j! Jk 

OLJ ^Jp ko^i Jjk; ^ A>!^ O >LajLuwmJI j ‘uS\jy»*yi 4Jj>k.l j 4^» j g Jg 4j! 

(_$Jj L; 4i)l -Lp bk* Eaixk lil 1977 44-^ j ^jjy4-! <3 *— lj cokakd! ajIJj <3 ^j^k.! 

."(.07 1 _/» c2007 t-io-s 1 jyio) 

4.^ (_j iJjsij ta_JC_k! iSC^al (_j 4^l.i*yij 4^13-1 olldxJl (3 j_/j b* i_)_j! g all ijjsi j) y. iIIlaj 
viJJi jlSj .1980 4-<-^ (3 4 ./J ./j-PtII 4iU»c ./J ]| kjls> ( j_* 4j-a (Jj*y iJidl AjlSj 1 la ./J a 1981 

: jlyp c-^ kk LS) (Fortune) 2I4 (Business Week) adky.^! a^kaii VI aJk! i_i^s j-* 

ck cpldC 1982 aa- (A. A Kennedy et T.E. Deal) jlkUl *U- j! Jl (culture Corporate) 

.^ill UJ> JjSfl kill diSJj u^jw^lj (culture Corporate) : jlyp 
aySCLl okjlk! J jk- £_* *VI IxjLi t^-a ./j_i » a. ; A. A SjLaiJl 1 la ■» jl UPlkyA ^Sk 

(culture Corporate : Deal L Kennedy 1982) kkJ.1 ailk ylk :IA j^-lko dJk A“kjP Jk« 
In Search of excellence : Peters et ) 1982 01 *yjj jjy "j^'" jk*k jp oj>k! 

UjUpL; "Udl *ilii)l" jJk ^ 4 1? 4 4 1 1 — I UIp ^ I JjIjj kk I • ^W^s.t6rnn3.ri 

cAkJT lljl ^ip [jjl — Ijfu \-£ L?rcJLk» *5 L*Ip 

.(.2013 

Jidl 43&il 

^.LjI A-oJiiLl \J>jj!b j! \ ^ aJu^\j L^pjo^-I jJl a^Lo^I ^^Li.1 iL^L (Schcin) uy^ 

$. LsIaP^J c l^_kJl_*i Cp-1oI ^LpIwOI OLj^lU 

.« (Jau frencai souterrain, 2006, P,425)U-^j^ 1^1° b j^iJJ ai^ j— ■^tS' 


apj^jt ^-lijl ^jLp akkAl ijJJ <3 v>Jidl ailai]l» : jl <jjj> (M.Crozier) ^-4 

L l . /j pl ^4^" 1 ,_j-a Sj^ka OjS^j 4 j^C*A» jjp C->li*kpJ 4^LS^ Aj*-J d->li*kp 4k^- LC 4 j^Aj 

\jj£ 43 lad! ij! c_$! c a_o C 4 ^ 34 - ap^<k?! 4 k* 4^lpb djwJ.! , jjkl ( _jkk 0 j*;^ 1 *• <*j 

^c-«aj! c3jl^y Ak^b tkddk l o^3k j! 0! ap^^! j! ^jjad 

jv43jk>_j jvkljJi 4A*; ^Jl JjJkl ^!a!,j c3!_j! 4Pj^! 4wIa bi a-Uk^lj 

.«. 106^^ CS- e5“'d'l Lilj l^jlkj 4Pj^l 4kA jb>JU»j! Jj>r! ^ l^-L* ajjlk-1 
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2013 jr*~iS 


OL».lak»Jl ^-Ip 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^Jl ^ 1 p ^ <3 )) ! { ^m^S' ^jj j^iS”L\Jl Lo^S"”" 

^-jlUlj aSjwJ*! jl aSjwJ*I 3^-*-^ 3 pLv^^l Cs*^ ^ ^ Ct* ^ j-JL* 

. « <z~> IS^-L-vJJ J^ilj I 

APj-o-il L^Jjvj ^jJl JjL^^JIj ^IjtLl ^suj ASj^uiJ*! aJl^jJI ^*J 4^Ja>j 3I Ailidjl » 

^ J-^-) A-gJajJj $.U^pl 4»3_pi cL&IjL 39 A^J>rlj^»j LgJS\jd« A^-Ljca Jj>tI 

.<<(.109-108 c 3^ £*y* c L r^ p 

oL^L^-'yij oLL^JjiSlj oL^-jJjjwb^/l as- ^>y» iL^L L3"" 

.<<(.13^ c2006 -U^ ^wiSl J^)L* 3 3 ^ jJl 0 US 3 JI J^liij aS^JuII 

U ^jvJl joUllj wLpl^fiJl^ dj 3 Laxp*^/ 1^ . \ji> \j ^j^«J o^lT L^j^p L^S”"" 

4JlSvJ^ { j**^l Vj ^JS>Lio ^ £.^d> C L^-^3 A-loP- OLL?ji*l 3^ji ^JL-vJ^I AdJl Ajli£ CA-gJiJj 3 J$\ 

.«L^3 _yJjj (J C J3" J JjvI^oj c j-s^U>- 

( j3 oL^jL>J.lj j).^L> J lj c3jJLjlUj jj^Jlj 3 ^-*^ A^jlsju* jw J» :13 b 3 yy*-^ wL>^- L^yj*jj 

J^>- £.L3pI 3H b»lp Lo-4^ JjJb£ ‘■—•'■^ 4_v^l_>- 4_C^ 3*/^ J3/ 4 £-* jjJg-Xj 

.<<(.55-54 ! L y2 c2010 C^^Jl y 4^1 *-L-P)a 3 jt-J^P J3" ^ .jy^Sl ^^jLs^ 

: 3 a .»,.ta; l jt 43l&it pj^J 

C 0 ^ P ^3^ 3^-^. C «->*■ C 1 ^ ^ ^ I (3 (3 ^ G Llo i wLu 

c^>- c 3LL u jjjL^u ^jJl jLd^-b ji Jj^j ^Jl jlSs^Vlj 0 

^ jjiJ ^Jl oL^jil oJ-a <3 J- <> ^ pVj-^ 3^*- 
; L>3" 3^ A-L^-JajdJl AiLaiil LiuJj 

1_4 3’ljii>-'^l c5^ .t j • °jj ^ 

pVj-* 1 ajlJuJ pjj ^ 3jj c5^ $.Lfld I aJ-ojc jj_*jJL> iLjIj 

2JJ Jwo-xJlj j^sjdil ^ip ^Jjirl 

3y2J^jJ*l 3^" ^ (_^ w\d4 l_?>rij_c ( 4_^w^o (3 OjwLfiJl 4 jLxP Aj 

. A-oJillLl 3 ®^45i Jl>-w\j ^ >- 

A^^>j\>\ Ju>-I^ 4_3l_aijl 0 j_As ^J_P J^La^JJ CjL^jLo-LI (< _y2JO ^ 4_^vw^» ji .1 Jl>-!^ 4il_Aijl oLiJ l)! dxjj 

AiLaiSl jj-*j 3jljit oL^jbr wb wL^Jli 4j^lddLl oi^i-l ^J-P <3~j^ Cj^ 

j* cA-i^Ji o '^Lr^b jj oUUi c ^jjwlJl c A-jjjaj joists c 35-L«Lxjl jLd>-l A-J^p 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^jwLSl s-Vj-k olil$0» j^jo c A<K.]giLl AiLaj ^OJl s-^J-^ 01 Ob-b cjL^jLo-LI oJ-a Jb" 

. L^jJj>cJj JJl 4Ji\ju»j i A^JgiOl AiLaiil Ojjj^j 

iCb^j^U iS^Jj 

J-j" J-lp 01 A^*jil Jjpb ^J^luJI Aillill UaJ bbT ^p JlL« ^^Lp 01 Lbjl blj 

^jx>b0 _P ^jJLj ^jOlj 4 ^i.1 3 ji ^!hl llj dj^Li.1 AiLaiil ^li 4_£wUl c J jSsj b aS^J* y^y* yyp>r 

AiLaOl jl^J^lj jl jJglllj O^bjJl OjL/ 2 4(OJ-10j ^IjO^lj ^b4l J^ojOlj jl^J^lj fi^lj^Jl ^3 jb 

. aS^jOI OwLiO-Ol 

AxJglll (3 cjpLS cJjl ^bb^J C^L^-pr^J O^^J 0»wUp^ !Aj1 (^wLJLjS^ . 1 j ^v?jl JSj 

!wL& b Jjp 4jt-£-0l o0_4 J^uilg^Ll ^}0 j k_3 y> AL^lgl^ 3 S-^jbJl j^-uiJl aJLxJL«j A»grt-^AL« 

aSjAJaLI j%-^ 1 ^iLJjVlj (< j^23b0l Alb- 3 0^-fii?j-U oJjL-JI j^-bl o0_& ej0lJ4 Lc ^^L-aJl 

•(r^rf 

: 4ilii0l JjLoj 

|A_all>c_Ll JjL^jJI jbl y* 0y^c_j0l fijj5> iSyj 01 y* Jj^ (_£ 1 3 4^.Jgl0l AiLaijl y y *Ju 

:LU3l Sjb)h -Vji 

AiLaiJl ^y>J\j oJjjbrl Laij A^^J-Ll ^Jlll obL^j ^jLj LbJl djb^/1 tbb«-C 1 

bi-105j ?aSjLJL« ^jJLlgj oIjLpj oL>0i2^2^j oJj>-1j a*J ^lJj>t^l 3 OJ-bj 4b^w^ji*l J^b ^o^lgiill 

(J y~ <j\bbJl jLl>-l AuLS^ 3 fijb^fl AA^J-3 j 4jwoJtil i] y>- C^L^-^r^lil y*.^<2l) ^jJlj Ab^-L3l job-Ll 

. ob-J-stlilj Ao-bi'yij wlplj-aJl J-O-J t^y>- l ^ bJ-SOSj 4<— ^IbJlj o^jJrl 

: jL^^l -L)U 

^J-P jLl^Vl aJ-o-P J-oJjo 4A^w*»jil jl aS^JuJI AiLflj jj 3 bj^ ^^^rl ^Ll jbl>-l aO^p ^JjlC 

tf 

f-^V 5jjJiai-l «f. biSsJlj oljL^i.1 4_^j^ c0yb?ji*l jLi>- 1 iolPASl 

JJ^l J-P jl 4 L^-^Lajj aS^xJI jv-^3 ^^\sj ^^Lilj jLi>- 1 ! bl 1 <LalP*x)l 

.aS^iJI ^ uy^ j/* jy^ 

^aJbOlj ^uxJl -bJU 

^1p yyyb ji»l aO-o^p cjL-vw^> ^ j*l jl djLS^bJl c^L>&-v^l Ip a^OJI jy>-^ 1 jj^l 

l 3 yu ^ oJjjbrl j-v^bxJl b-bj C-^>- bb> l^«l j^^l Iwb jC joj 4 A^o3?ill AiLaj ^b-j AxK.lg.lLl 3 b^bbJl ^l^iVl 

. Axv L? ;Ll AiLaj 
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JjSm 


j' ^_U- ^3 OLolj^ aI?l^ 


Ul .^Jp A-pL^-X^ ^ I A£jpx]l aJ-<P ji^2J | A-uo. «ig ;xll A3Lfii]l ^jp Ai^ <. Jl_P .-Lo-^- JjjL> 

( jJl aJ-oP (J-jVl aL>- >! c A-£_>r ljj.lj cjjp-dl ( J^3 L« O^Aj 0 j^Xj A-J-oP 

CP-J ^j^jLxJl O^Lo-X^-1 A^t-I^j JjJ-i-l Ju^LxJl AuLxJI Al_>-^i.l <3_J c Axv 1^? X L' 5 jA Jl ^L>-v2jI ^J-*3 ^-Xj 

J^»L*Jl /^SLpj c^>- cL™*j aL ojiiJ j^s^j oIj^Jo 0 - 1 ^ fijoLlj ax] lx] I aJL>-^LI L>j-o oL*5jxJl 

j A-w« aJjUJI olS^JuJl aJLp !oLo^>jJ.I o-L& aLl^I y*J) J^V c^ljL^-Ll JjJjlrl 

Cp*)L*-*Jl JjU Cjj^rjliLl £*)L*-*Jl o'jLpIj jCJ-Aj ^*j J-&J ^Jp J^SjaJI (<— - , ) j' ^1 

aJLp jJJi ^Jp '^iLaj £ ACwLaJl oL?rtXlLl o»Lm> ^1p 0 Jj jJrl oL^tXlLl cj^u^U-Ll c^jj wlilxiLl c (j Ij-*-* V I 
c(. j IwUjjfe j Ij^j ‘(J^ 4 dJ-idS*" <o l-b jJ| jl a_v^UL| cpLS^JaII 

. ( J-o-*Jl ApL®^ joL*-4j ^-3 ^-4 y*^Cj Lc A^j'^Jl C^*)lj.J-xxJl LSj^J C^L?rt-j oJjJjlrl 

:4*bu)|l iuJ^I d^l jjlS^Jl 

J-wojJl J^JL^- (J>i L5 X ’^' L^l <3 A^.Jg.XxJl A3l_AiSl <3 jjl^l ^P J-^r 2 JLuS:> 

^ c^A 5 jr 4 tiilj ^-*1 d^Lp JL4 j (leading Organizations) 
oJj^j a-o-LlxJ*I s\ y\ 1-4 ^jdl j%-£-aS! A^jiiii^j A-^.b ;xll A3 LaxJ I olx>yL» <j>? .1 

^La^cJlSI 0 JpLaIIj A_?rji.l jjb ^JJlj Cjt-L-v-Ll ^-o^rl (3 Aj Lp (J5 

\^y\ j^a}\ (^Jj* ^Js' Jljj V A-0j*Jl oLgJgAl jl L^>» V ji Ifcll (3 

. ^ _/P L^-j 3 ^y2Jj jl aJU-^ J 

Ll«j cli AAA^-j cA-o-LlxLI ^3 aJL^jJ Aj jj L«1_C A-<>pLlX^ A^J^Xxll A3l_Ax]l 0^3 (jl .2 

A3 LaxJ 1 olXJjjiL AjjjjjJlj A^s-^JlLI A*j>rl ^1.1 ^pJjL_vj IjT c j^jl jJl U&jyuj A3l_AxJl A-^^’Lj ^ ^jP wUS^txJl i^Pn 

.j^pLdl ^y* jl-Xil j5"Ld] A-j^JaJllJl 

^jj Ijf c j^^LxLl Jb*3 olST^Ij wLIaiLS aL Li jp A-^.Jg.xx]l a3Lax] 1 olxijjL* y 2 ^. j^^^ jl .3 
.\jj sJju L» ys iJ-Aj cUli a3Lax]1 4 l5 ^p (Competive advantage) a™3Lj 5^» j-a^ a-J^uJJ 
oL«j 3^ j^JL^" L^Lj ^Jl aoIj^^I a3LaxU dj^xS^ oLa^ ap ; a«j1^j^J 1 A^^jg ;.xJ 1 A3lp^]l CjULp 

;aJLxJ1 ^-^LjJI j 1 ^ Lu^p aJI jP c Ao.-L?x,^JJ S^Ij^JI 
aJ^-lLI jLcb jJJij : (creative organisation) apaJ. 1 A-Jiill oL»ji-4j AiLSj £y^y -1 
1-Laj a-o-LulLI 3?LiJ JL^- J A^w^viLJ Ljlj^j o^b^Jl a^-^v-u^JI oLlaSI ^LpIj jI^xj^Ij ^Iwb^flj 

. Apl Jj^I ALPl CjL* ^ ^.Lj ^PwCUvj 
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0U.i3.uJ' ^1 p 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


o^L^Jl J^j: l^oj Aj^Jl ^Lp jJl o^LJLS! l$J*\ ry> jJlj) JoLJLSl J^lil -2 

AOw^J Ll^Ss-C b« jl aL^-aSI O^LS _1 a£ L^O ^jJlj) AaIi>c_U G^bJiJl -blbl ^prcJkj ( A^Jjj iSvJ 1 j aJjj^oJI 

.(AjjlOxJl O^LJiJb 

4^-1 aIS" a^-^j ^iwbj (Customer-oriented culture) a«j^p 4iL2? _ 3 

obi^Jlj obc«bb|j ^oj|jJ*l 3 bb Ll& A^b-Lbj) J^ojdl g\^J^ A^-bll 

.(.J^jb» y* t-L aNI .-L-P) ( ! ! Ijll j-ft Aw* jSvjbl obu^jil (3 jlj u JlbJl 

(Positive organizational climate) ^b^V' L5r *^idl ^bil ob>ji» -4 

. aJIJjJI c>b>ji»j b^-^b-^ jb^ * 

. A<v b ; Llj ^jd-^bdl A3 IS"" <j\j Aj Lib AAlJl ^-P Jj • 

. L ^o>Jg.u)l • 

. A^-tklU s\ji\ <j\J A^-Llaj'yij OjbdJl ^jJL • 

. A^JgJLil ^Ijii <^jJ oU4jJl AplijJl ^Jb« 

. J*oj3 £.1^1 (3 ^b^Jj^lj £yU • 

. £.W (3 AJt^bftl^^l ^c)j AOJ • 

. A»^Lx-4l A<JgJ.I ^ ^ -J Le I ^ b-^^ A^bfij 

. (3 y ob*^^ AiLaj -6 

oL£*^L>-b 0.3 jJl ^ljo*4 -7 

Aj L^Jj» ^jJl ^wojalJlj JwojJlj 3 V'bJl iwx-Jb»'yi ^prcJkj A^-P jO j-Ll AiLflj £.Lj -8 

.(.JJjb» ^>r y* C(_^wbjJl a\)I .-L-P) Lbjbb c_3lj : Lp'yi ^a»Pj coibjl c(Ab^ljJl) 

(3 b^» A^JgJilll A3loU j^j?^! j^sbb^Jl jt-A o^baJl lA^bio!' A3liii4J 4Pbu£ jA 

XjyCj COjwodl Ao^Ll dJJj” 3 lo^3 ^Jwo-lSsj 0^ lZ^J CA^JioJJ Aj 

AodklLl 3 A^^b^Sl A3loil ol^j-<b» CO O 4 l^Cb^o ^Jl 3/bJlj ^Ll ^1_P 0j^lSl LlJ_p 

„ c 

. Lb J5j J I J 

A3 loll Apbo ^y? Aj yt]\ 3 ^«*!>b« jy\ djb>>')/l caJjl 3 ^bp b JS> O Jj>Oj 

!^b bC ^b^Jl O^bfiJl ^Lp b>Aj A^Jg^ll A3l_AlSl C0wbb-vJl 

^J_p ^jjj b»Lp vJu^tiJl I \ AiUiidi Cj ' ^ ^ ojb .1 

^jjl AjjJl OvJxj OJj j*s}>\ IJLj Ol cAoJ^-lLI s\y\ AilS^ ^i-P d^bi*l oLpLoOr^ I jS* aJLjo* 
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JjSm 


Odlg; jl ^_U- ^3 OLolj^ *Ll?s-a 


i_3lj C5^" *—*4/**^ jl <w j£ Lo-S^ tO-brj L^-Url A-SLx^JI r^j|j cl^-A-ul^- 4 - 0 J 2 J.I 

|<L«\ji>l J^ULlSI ^y^xj Jp b-& wLS^llil . . jJJ.S ^“J cJ*o-*Jl c ^^bdll 

. <\^S'\jj Oja s^a aJ-oP a^ «k> ;:)l L^j^IJL ( Jp A-oJiiLl ^l^il ^J^yu jl ^ 

Aj J^ c-^ j LgJu* j^^j jl u -j£ ^ l^jb A^t^JgdJl A^LaiII d^l^iLC i_JlJ ^xlil j^^j jl 

.UUlk^j ob^ii.1 jjub " jU^fl 

A-d^l _^P J^-du Ja (J A-Pjjl c-Jlj^-l ^^Lp ^2dL> V A-^Jidj AiliiU .il^fl jl * 

. (Ub*-^ Aj>c_^j-l^ UT ^o^LaJJ Ls^» y&3*-^ Ajj^Jl oli^-v^iilj 

OwLjJ jJJij J^dLo C-J-P^yi (3 A^JgJdll AiLflijl objJ2-C jl) ^*jl ( j5»l-JtLl (J^Jl ^iljJl cj * 

Jld« IwLaj lylj CaIJjSv^j aJ^^j L>dU^» A^^JaJLlll Ailjjl A j 4 1 J^pLijl ya jdS'Jl L^l lpL-^I 

. Ali-bcaj aJ A-j yS\ djb'yi jj 

C)jj^2j SuJgAl ^l^il A. ^.b:rll AiLfijd! O j jSla jJJij 43li&Jl .2 

Adl'jJ I j\P^ C dA Ip Ldb^r 1^ I 1^"" Ad*jJ I ^Jj j>> I ^jaP C <»P I *A^r^ ^Jb^-du^ Ojdbb^ 

ASjl_dw« A t y^ 5 l ^Jp IjwUS^lJ cL^»rjl->-j AboJijbLl Jp-b A_?-l^Jlj A_j?ljjiJ Ab0.l?^Ll ^l^il d^jbTj IS*" 

.^jdj Ax3j AjCsjl yJ jL-b^[l 4\)l ^lj L«j cA^tu^l ijXb (3 ^pb-^l A-ftJgJl ^Ijil 

: L^jl^ JjL*j oJp jap jJJij : A.^la ;;;S I AiUiiJl .3 

^Jlp AjJjJIj L^_kjj Ij jU^'j ^IjJijlj J-^o-Xj OJ-uC oljL*d» OjjJj — 

Abwg.bJgJLl]l Siliiil (j^ 4 y LS^ Cdjb^l jl jt-<-M-AJl jl oJj>-^Jl Jb^5^ AbO.JgAl (_^ 

.^.^jL» y* -^p) ®-^-^rl 

A^o.^jd)! AiLaijl cj j jJl* jy6 ^Jl d^blj^Jlj ^ys^A Jlj d^b 1^3-1 d-oj ajIjjj apL^ — 

.OwbjJrl 


. A^.j?.dJl Ai liill t^y>- o3 jbc« cd’L^ld^j d- )< jbj , “ — 

V} A^^lg-LiSl AiLdJl ^1 p j jyji V o^LSJl jl ^y2^tJl S^LaJI jjl3 j^Pj 

AjJ^Jl oli,^:Sl jJjJ d^>- clw\-?r ^i?L>- ^Ldpl lAjS>j cd-^ljljjil ili^-l j a C A-PjJl A^.bdil Ajjb^l 

. d^LpLdb^r 1 Aj2j d^ 1-3 j I jjlj 

. ? jj^jJ-l ^y2*-{ y* fiJjJj >r dj^L^ jl d^Ss3 j^jL^-^o jry?*- jj-o—dd) • 

.?^LobixJl o^l^l AjjJ^b^ ^ip jjj j/? -‘ ^1 j%J^l^3l jj^rc-do JbJi> • 

. ? jj y>- i I jjbd>dj b»J_LP I Jww>r jjdv^Jj Jbji> • 
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Cdd^'djij OdJ&ijl v^W^-' ^Jp 


JjSm 


Ololgipl' ^_U- ^3 OLolj^ Ogt^ 


oli ^-ygJl C)\ L* lO-fcj . (,JJjLw*> £f’ r y* AjJ -Op) ?OjAL^-w*U IP J & I Oj-^J^l’ Jjk • 

. A-J^ ^Jl ojjlyiJ! 3 ^ I JJ JjlilU Aj^Jl 

:4~^j^Jl 4.,^ Jg,;;:! I 43UiJl Jj3ljJ 

1-4 OgAlj jJl AjL^JgJl ^-SsP-j A-gr^lju-o^/1 ]g Ig-Pj L^IOjklj A-o.Jg.lLl Ail— ^ip A-o.Jg.lLl AiLfij ^^ocJ 
p-jfclfill A-oJ*)\-4 (^£0-4 ^Ogxljj cli A^grjlii-I Al3ij AJgJjJl AlJl j-^gLlJO J^J-*1 j Lo~* 3 A-oJglLl Jl>-1^ oIjIj-aS! 

(•i£j>-\ A-wo-JgjJ AiLflj (3 AjjlJ oL-*jlPj j^wJ&LL* ^j-4 LojM- J_*j L*j C A-j-o-JgllJl AiliiJb Ajjb^l <JO L-j Loilj 

C A-Q.Jg.lLlj £-o-lJrl CgliLfiJ L_3 *)Li>-Ij (_£0 j ^Ij^Jlj jt-J^ljiLl Alg 1 ! A t ^-«Lxl AgrjOj OJJJ £gr^jj 

jv-JfcliLl ^jp ^pLo^Jrl J-o-*Jlj OjL*Jl ^Jp Al^UL ^JLj £-o- 1^- (3 4jjt-^l oL-*jLoJjj ^-J&LaLI l3*)Li>- 1 l0_& 

.(C ) 5jj^\ jlPr^lj A^j-flJl ^Jp AliLflj ^>-T £^1^- J Ajjl^^l oL-^jLo-Llj 
4-oJgJLoJJ A-jgrjliM Al-Jl ( j^2jL v gg 1 j oUjS\-4 P*J cAw^w^jJ.1 A-grtOljAwJ JjpJj A-wo.Jgl.li 1 AiLfiJl — 

A-g»rjliM Al3l Ol -Xgrtl3 A-wo-Jgllil AiLftlil Jw^OUj ^Jp olyjl*l 1 y* O Lprc^ljw I ( /^ 4 1-4 J^-O^J L^J 
( Jp £-gt-JlJ Ol A-wo-Jg-Llil AiUlil Jp ^ CAjUj-wJ I Aj I grdLw^ ^ Ij AjjjJj ^T 4 aJLp- 4j>tj2 t-_-JJglj ^JlSl A-o.Jg.loJJ 

A-^ge-Jljw^l OlO-Alxllj AJUiSl j^-ulJl Oy.J L^.JLj Agx-J>c -yg.il aS*>L*J1 A-j>rjljJl AJlJI oi^Jl 

! L« lJj5i ^jiLj a_wvwwo 3 LI pU ^Jp LoIpJ Lc a-wo. , lg ;~il 

a jlj 3 oLiil jl ^\4iil c^LklPrl a-4$.1jJ*1j A-t^JluJl AivJl 05-3JJ1 oL-LU^* ~ 

.(419 — 418 t L5 iJg-s^>) A-wvw-jii 

. a_wvwwo j-oJJ A-gt-jljJlj aJp-IjJI oj_Jl j^Lvg- 4 Ip A-gx-Jljw^/1 oL^gryJl a-P^I — 

. A-wvs-w*J^Ll A-^gt-wJ l^—w»> ^ A-wOwJg.* J 1 A3lj2-Jl 

3 ^JjO^llJ AgrLJj Jij w\j^ U^lOgJ 3 COj-Aj Ljc« A-gxOljO-o^l Ojl^^lj AiUlil J^-^J 

oJ-A . A-gr^ljL-o'^l ApLwvg A-J-o-J 0-Oi> y* Ol LwUl Ojb^l Aj2-wJ-3j O-JLajj ^3j ol03lx-o-3 

O^J^LJl Or 4 ajjLw^iLIj aJ^IjJI aJ-«LjlL1 jl co^O.^- 3^- 4 ' c3 J ^Lo-iA'yi ^^-4 ^J-o-OJ ol ‘■P’i^^^Li 

.A-oJg-lLl GjlJ ^oj Or 4 L (^5^4^ OjUl LlUl Al3lj jlj-s^'^l ^OP jl 

^PlJ^-vgJ 3 A— oJg_lLl ^.l02pl l^-pl^j ^Jl ol-O^ljAjVlj OpIj-aJIj J-Alxll OU i£ J>-\ A^gr j^-4 

. A-grt-JljAwo^/1 jU4l ^Jp Igx-s^lj IjoU li> 

J^LjcJI A t uLSj ^.L-^JjJlj ^4' jo l*-4j JwojJl JpI y cilO-ii^J.1 d-Laij 

Oj-LLilj o^JLLI 0^3ljJ»l ^-wJ) A-gx-JljAwo'yij A-wo. ,L? ;:Sl AiUiil ol OJJJ 0^*J L^jP’J ^.^A-o-Jl 
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C-^g'Ojij OUiiuJ' ^Ug' ^-Ip j-gt4 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


c L&j I I A^rjJj 1^-JjJj 4_>rj Jj olS^JuJlj CjL-*^> ji*l As>rj2 Oy^^JLi U^pLygXsVl 

. ^ . o^j\3 ^ I i ^i-gj^ ( jJl ciJJj 4j>tj>rLJl olS^JuJl ol >-Ij 4 |j_i> 

43lixjl 4i^P J,tJl jSldJl ^L^_vwJ ^Jl ^L^A.1 jy*J Lo.^.l.o 

. 4_*^e_*j ^ lj A^ak^I^^a} I 

A-j^Jidl AilixJl aSMp :^ij jS2i> 



.423-422 ■u^~ ‘Jh^ 1 ^y* y' ij-o^ ^alg./g-. : jwL^il 

:<L^-jbxJlj iU-Jl 3.».la;Sill ijlfliJl JjiljJ 

JL*yliU fcJl ySyJl J*>U ^ jlaiJl jmj -1 

£j*c_JlJ C^>- C C^l^r Lj^-1 <UjUlL ^J-P Oj JJLilj Ajj^LI oL-lis^* 

oL&L^rl c3L*jS' 1 ^J_P 4^. l? ;Ll a^Jj ^_P JJ l3I^pI oL£J ^J_p 4**»JgJLi]l 4_3l_aijl 

^ 4_^>. b;Ll -*j vi)Ji ^Ix^j oJjwbLl a^^S^-L-vJI (3i 

4-^j^-Ll LS^LJ 1^ LL*J I 4_P i,_ JLi^j ^ I fi^l_p| ^i-P djwljljl lA 0^ COwUwL^r 

f. £. , 

e3l Ij L^j*D\-o^P £.L/2jj l^S\JT Lc aJjJjirl j»L^-oJJ 
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! ^L^-jbxJl 4JuJlj 4 ft ^>dl 43L5i)l -2 

C4l3l oJjk 3 oljOtlSl jotlll AS* jJA-l £-« CA^grjUM 4i3lo 4^AjJ 4-o.Jg.lL I 43 Aj 

^ ^j-aj C CJ Aji^-Alj jljJ^lj i^jioUg^Jl Jjwl^ .^Aj 4-oJgAl 4j wUS^Lo L^I^Lajj 4-oJgAl 4 -SL-*j j*2o£ CJwp , “- 

. a-o. lg .< Ll 3 1^3 1 J 3 Cj^ ^ fb^VI ^ I^J 1 ^p^p^LI il^-L*-**-!! taAjwL^- 

!<uI^**ijJl 4Jw*Jlj Ay»Ja At A3l&Jt -3 

4P^-«-»> ,«%» ^ < < ^\S* ^ C .«%■ * lg * ■< 1 1 £■ I 4^^ ^ 4_*«»-*> j-*> I A Q «,<g > 4-t-o^Jg.* j I 43 A-J 1 0 I L ^-U <Jj J-ygJ3J 

£.*Ao-*Jl olgrAg'j ^J_P j*Sjrdtj caJo»loL-l 4 -JLjj^J| ^gj->*Alj 4iAl J-ploAlj AjlgrtL^^I 

^ M ^ 

^jl -Sj_<^ ^gjdg-yg-J^^gpLaJ^r^lj ^o<lg;sil <LjjJ^J.I (jjjils^llj 

.(•421-420 : (J^-(J^ ‘Jj!— £*-_/■ ‘ 4 n 

43 Ao 4-o. lg Al jjjAj ^lAl jlyA^^lj OlAl 4g«rjjl ^lp j->/ 4-woAg.Al 43Alil jl LoA" 

oAjAj c^AA-* apj-o-^- ^Al (J*A>- I^jIApI (j^u Ju^l^iSlj jjloAl jjL^- ^-AAI 4^^>j>tjr 4 ^px« 

^jo» Alp 4g«rj3 £>» ^^gg’x-Al ^jAs-oAl ^J_P ^jil A& J-jSjdl Oj>sj CP-o>- ClAIJJ^I jL^rV ^l_P jllglA AS' y^ yA 

.£jL^i»l jjloAlj Jo»lAAl (J*)L>- ^jo» aJLxAIj ^IgrAl jA^A ^-JgAl s-LAA { jy> jjloAlj A-IAAIj <_5 wwo ^ I 

Ur aS^jJI s-A^pI (_£jJ Ajj ^- 1 0 UL 4 I j%-aP^j oLio 1924 IBNI aS^s* aJ| cu-^tI L« Jli^j 

(3 OJ-^Ll ^ L w^J I ^ yA 4_^^^*j I L>si» I 3 I wLx»<»«»*> ^ 1^ l^N^J I ft" ^ * < ^^*^« 

. 4^^o 4 jwLJj2j 4^.JgJL^ 4-o LflJj 0jy*2J C-J AS^JuJl jJjT 4ol *^l . L^j*)L^P 4o»Jj>- IjLLo-pI 0^1^- 

£.Lv2pl ol^rl C4^l 4jj5^Ll ^jo> 4-Jl_P A^rjJj o'^Lv^Vl 4-J^j oljlj^Jl ili^-l jIj-Aj C^o-PJj C-3jJl jJj-* 

4-o.J^lLl Ail-Aj jl IBM A^Si j] jJL^a (,_JlJU^S^I jl ^OOJ co^lrfcil C-^L-^I (_^wLjjalSl J-a>jJ| 4-o.Jg.lLl 

0 Jo Jj>r olS^-Ji jlj 4 -v^L>- aS^-JJI (jLo-pl 4 _Lo (3 C4 Ijj J g-lLi 4 -oO^DL^ j^P C^O>t^-vg I L^lj AjiPjJl 4jJ-JoilJl j^-jJjjl ^J-P 

jjjg-Jlj jl^o'yi ^^Lp ^jJij jl^Sfl ^Pj 4-ooJg-J 43 Uj ^Lot ^^Lp c^li Apple: 

Ajlgrtlvw^l 4P^oj C->ljl yi}\ ili^-l ^Jj^ 4 Ajjbl ( j^P t)b^23 c ^^b-c-Ll Jjog^tl! j^-A3l Joei-*>lj 

.(.421 J* *• ^ J . ^jajg-*2o») 4-o.Jg.Al JU-Pl 4^0 3 4i^^Al oljOtAS 

4-3 j-Al A-l^gg*- z^- 4 ljy«-vg $JJ>r jlJli Cgjl 4 jJAjAI 43 Ail I jl IBM! oljl-3 CJ-Sjjl AJ-LPj 

Jj>-w\-o-S^ 0 J 0 J 0 M j%-AJJ ^ijj^llj L^13 Aj 3 4j C gl^oJJ jlolJ->“| ^1 1985 O-g-^rl cL^j*!)Ap 
!^Jo A ^Lp jJJi Jjl Jg- j 3 IBM! 0 AL 3 Ay>ry jjL^- cAoju Ij ALo-pl 0 ^ 1 ^- 3 ^-ALAl Alj-^ o^Ljcjo^ 

.LJAj L^)bj.j j-3 aJAloAI jLo-p^l coIJj>-j ^1p 4j^AI ^ 

. 4-*-v3 l_lLl oLLkA 4^j ^Jl AolgrtLvw^lj Coljl ^Al jL^-l 4P ^ ^-P3 ^ 

.^lAl jjjJgjj CJoJo>ulllj jlSo^ I ^grt-jJ v 
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. " j' A U ■ A !l ^ >— \ *)lj,i 


•/ 

V 


. ^jP-LoJrl J-oJtll (3^4 *-fO 

.AjUpjj ( Jl ;! ^>j«J| 4jLstl^ v yi S )^j^P JLjS^Ij 

olJj>-jJl Ajjl^'yi objl^il JT (J5 s-li^b JjlxJl Jajj 

. 4 aa U* : U -- 1 . >j c- 1 p_P-Jj SwbJj>r A-jLLjj oljL^w* ^IwLpI 

. oljJjj Jjij AjjSjfdlj JJLJJ 3jj^» 4_«J2 j! £v3j 

.(.422^ tj^LJ' ^■yJi JLo-jJI AjiISsjj JL2i s 

\ <L»^»Ja AiJl 43liiiJl jjjJaJ 

A^Lxl 4j^J (3 /y> 'k&yo^ ^A->- A-gJajJj AiLflj 

l^» 4iliiU £cJ 1 j 4iUL> j^2*J C^>- . oL xjlj?) ji 4-pU^Jl 

jt-4- 3 ^iLaxU JJbxlJl i AlhJjj C-tUuJl jl 4 -PIjLsa11 ^£yU~j» ^ipj ^lp 

4-^.Jg.iLl £-«2^rl jl J^LJuiSl ji 4 _p L- v^Jl ^^l^a ^1p 4iL^iil <j\j JpL&JIj 

A3l^j -1 

I^IjSJj ( J%J|j cA-oJ^UlLI 4-*i Jj oJjLJl I-L& <3 AiLaill .JjlC 

^likJ iJiL* ^upLoJjv^I c^jiJ! AilJLiJl djjfc ji bjj c4^^»ji*l ^<>2^1 

C£-<»2^rl ^l*Jl jU^^I ^j->-^ 4-^vl?;Ll caJj-UJ Lyg 23*^1 

4-^.Jg.lLl 0 ^oSsJ 0 1 cL^^jljTj Ukjol?caj L^lJJkij oL prt-Jijw ' ^ yji i ^ > - 

jZ . Jl L^L^L-woj Jj>-j L^L?rtlL4J 

. l_^3 1 <\J& \j L^Jli Lc*Jj 

(3 4-pL^saSI jl J^LiuJl AiLaiil ajLxJ 43lfiJ -2 

^o2j (3 Jj4 L« 4-v^UL) oIwLaxxIIj 0^ l-Ls> c4jiL2>c_Ll c^LpLlv^JIj oll?LiuJl olil-AiSl 

jl apU-v^JI ^*jjj aI^LjJI oU.l?ill ji 

Jj!>» j «, Jl^r ^ip yJi j\j\j a] J^LijJl jl 4-p IjLvgJl uy^ Jsj^ Oj^jj jJL^ 4 

Ow\jL-vJ| 1 ^o^Ll c^Lv2p"Vl oL^Lw^Jl 0 ^ c~>\j\y^\ 

jl llj-Jl (3 ^Li?jJl _k-ojJl ^uJlj v^JJi .J^LisJl jl 4 -pL^JI cj 4_L»L*Jl o Lo.Jg.il I 

-417 : < _y = ? — ^jP ^ r y > L*j2-j ilsIjJaJl olS^i _jl JjJaJI ol5jJ“ _jl ijiU-iSl 

.(.418 
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A_alx^- AiUL ji o^u^sJl oLJ^jlUj a^ a-«1*J| o L o.Jgi^>JJ 0 ^S\J b» s^Ip i A^Jl 43L2 j 

C2~^>- c<L*-LliL 1 ^j^ai ^^S^L*! ^-al^- oliLSj Li wii L>-5^ ca-v^UM j| o Lg.Jg.ii I ^j-p 

oLpLUi j! oljW A_al£>&il Ajjta^l oL Jj_>- <up^aJI oliLaiil 0^^ l) 1 ^j^s-C 

. A-oJaJj 

4-fiil^- oljbCL* A-j^-JaJll!! 3 ji obj^-J*! 0-L& 3 ^1 ^3^1 L)1 dJJi ^-^ji J 

otalxJlj jt^dsjl J/ 4 AP y^: j*_^*3Jj l_£ ^-jA AJjL^» ij j 5 L,^.l J \y^jCl J 

. 3 a— L i I O^toLdX^j ^dl ^1 .$^L>> I L^> l^j\_3 1^ 

;<Lw*wjJ»$J| aJ l*i O^bj ^3 4«^Jg;r;J 1 43Uii)l 

0wi5^ I L*S"" LL>-I^ 1-4 aJ^^I ^J1j-<JJ v_Ju^u aJ I.L?jj ajJjj L*l.L?j o-iil 4 _^v-^ ^ il 3 AiLaiil jy*j 

j^Si\ oL^jil VjLj c^>- $ n j**i)l ^Jl" :U4b£" 3 (Peter and Waterman) "j^"j "ob«/j" 

vfJJlj 3 Ai Laii I J^jlyj o^L^x 0jJi2-^> jl I^Lili c a-^Svj jA*^\ oJj>c_ 2L1 obVjJl 3 L?-L^- 

. J ^L^cjJl (aJIajLIIj o^-li^Jl) o^^Ll jJ^Lpj j^2 . jlp aJI 

^yzju 3 aJ^ cLij^l ^Bb L/^" ^j-Aj *y ^b& AiLaiil Ojjv^j ^y&l^Jl C-*3jJl (j o^LaJlj s.l^jJ.1 oj 
djod.1 c^L^bi^-'VI ^Lwd^ ^bL^jl ^1 p a^Lcj L^jJJ ^Jl c^L_v-^ ^i.1 <jl ci^jLi I a-v^L^ 1 d^L^l^jj! 

. AiLaj vfJJLc V ^Jl CjL-vw^> ^ i*l L^jl^L JjLsrtlJ l)1 L^>OTj Cijd-^bdlj ^,^L«jJLi Oj-oJLwJ*lj 
^jp- j-o-Jlj 4-v^Ll c^bcjAl fl ^bj L^SOr a^x-j>c_v^j Ajj^»j aj ^3 AiLaj ^JJ_c ^Jl 4_^v-^ ^Lli 

t^iXlj ^_Pw\j 0-X-^ AiLaj Aj>c_?t IjJl v^JJi ^ipj C A-o-J-^ AiLaj L^jjJ -X^rjj V ^jdl CjL-^wo ji*l 

l) 1 A3 Lai] 1 0 L 3 wbj^Jl A & j*a c5 j^o^l A-prt-Jljbw^ V 1 C-JLS^ lij Aj I \jjbj (. Lprt-Jljb^ ^ 1 

.(.91-90 ’.^jp 2008 Ljfj j^liii j-p) jt^l 5 pj-^j 

:4 a o.,la;v l il 5JbuiJl J^Ji?<J A— «2s^!l ASlfliJl jjJ 

aSjaJu^ J^jJJ ojLS^ L«JS^9 cL 4 j\L>L*Jl viJj!vwC Aj>rj3 c_^-«-«J>- oliLaiil 

J-b?-aj ^Jlj cAjj-aJlj oLo. .L? ;:S l oJ-Aj c A iLaill oj£ c5^" dAJi l)LS^ LdS^ c^ooJrl AJj^a>»j 

.Li J.Lo-b!j aj3iL>» Llj^» j^3^j ^]-P oj^Li ^^3 

wVxj ^j*>****> Lo i ^ 1^ C L— ^ IS" ^Ji^\-»-vJ -Xxj 3^ ^ ^ ^ 3 1^ 0 *Aj 1 ^ Lo-aLla_L 1 ^^ J-P 1 -A_A 

LiT C L^3 (jd^bdJ A-J^ibj Llj^® jd^J dj^Li j^lP L^J-jl^: . L^_aj ^L? ^^jdj JljJ V ^_3l5^ 

(3 cAjLjX-sj? A-j^wLsJj AiLfijj JSi Lwo-J^.j 3 

. ^J-o-*Jl 3 AjuL^:')/! ApLjJ'r'il ^aJL A^-oJJ A-y^l ^JLp Ali^'^l Jj>- 1 ijLLJl 
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oplbi^* Ij j^uibjb ^Jp b&^P dr 4 lb! <*ippjI AJbUl djtaVl l)! 

. ^bp 4 j^L,^>3I aJj^ c^w?I ( jl>- b^Usisl jjL»jj jl jbLJl 

^1*3 C L^>r^J jJlSoij A_tblj A-pr^ljw^i L^pLjj AiLaiil Jji! A^.b>Jp)l A-Jl_*_ajl i*_J»bpij 
i*_bblJ ^Jlj A ti ^s-w«ljj jJl ol^-Sl Lpj AijjJrl A-JL j^-vpjl oLp^^ljw'yi tjb A^^rjbM A_tb! 

^ib^l Jlp ^3 s>r 33 cAjP-X*i)I cG^blpJ*! JpIj a^lbl ^1 p ^ oliLaj L&jijJj 

o^bj ^ip ^Jl C-> 'y I Ob ^ipj cAjjb^l olwL>-jJl ^_P-bP (_£.i^o-*J! 

AiUb Jb oLpr^ljw'yi 7zJ>x3jj c 0 yiPvwbl Cjbpbl ^llSb C^bbibJ! J^_J^“ ^Jp wVSjj 

. ob*}b>-Vl J ^-*Pj O/bLpJ*! JJlAj j AjlijJl ^l^_>-j Jp ^ 
cLy2jl 4j>tJ>rLj! obbklLl ob?* AP* y^3 Abl-Al)! ^wUlSlj aJj>-| jJl A™! I ^1 p b«! 

SlbM 3 AjjS^il -bp ^_pJ Ai Laj Jb ^ coyi^Al oUb! ,*-* a-jlJj^J!j Ab-^bl L^jJ^bbib 

fl^uS^ A_?rj^ (. bblI3 Ojj)b"Llj fiJjL*i»! b^jJj-^llS! b»l cAj^jbSl dj^LAl O^jwL^- A^rjjj cOljlj-aJl 

C^jJjJlS! ^iJJl b L^gJ V 1 j A-Jl JJl fi^bil Aili ^ip j£j ^jJl oUblll £cJ?rc_Jj Ci^Jj-^SbJl 

.(.290-28 c2000 

! A^wjJ^J ! ^3 A.^ib i,;‘il AiUbJ I 
. A^JLaJI A^r^'y I A-»_vw^>> ^-o-Li A..<-o..ba > .lxJ I A^LaJlil 

oi: ^Jl j^-b AjbP “1 

. ^ b>> ^ I j L^pLjj 

dUJJ ^pL®^ ^o.^bj J jLb| b^jj J^Juj oLSj-L>>j JLj-pI l£^3> ^ “2 

j^-b ^ £-5 ^bl ^LbjJl lljb-Jl j^UbJl ^.'yjb ^ Jc^- A-bj-b>> wLpl^ij ^3 ry» L^J^ Ip AiLaiil ob 
0jL«Lo ^Jl cb^'yi oL^b-lj ^k^jt]\ Jyy ^^Puj oli%Jl -blpl 

Ailij U^Jc^ O^A^-Jull C^Ij lbj«<»Jbo ^Jl AjdJlj 

• L^pbj| ^Jp” .^3 iboj L^Jp y{£j3o^ 3^*^ 

^ wL,^».^ {£^3 ^ ^-^^P - ^P A-^v-^^-bJ oj-c^bl ^g^il A^Laiil ^jaP^j “3 

jj j).blilj 4 ^^ C4 A-««jS Jb^j CPjIS^ lij A-v^ip-j cL4 ^j^bbJJ jljlplj 

.(.94-93 ' l/^ l/* 2008 c^j^i j^LaJi *^-p) ^u»^ipLi ^ ip (wb-xpji^ j-<>p-^*bi 

ob^w*>ji*l l)V C i^j^- ^o-b J lj ^j^babJl cP*)brtP->»l b»l_A *^b«l P A_^vw^> jJ*! AiLaj jujJ -4 

Oj-b»bbl 4^1 b-bpj jbb Ij j t wojJl (j^pJ-bl ^Po ( jbl 

.olwiJl CjLj jJ ^bll Oj-t^PPl 
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l*> 

Oljyklil <kJ}\y* ^JlP L^jwVij yuJcJJ 4 _^w^> ^ i,| aJj li ^J_P Ij-yg.lP 4iliiJl JUJU -5 

yuJcJl ^lp jwlil jjj Cj 15" AjJJ^^aj Ajy* ji*l ^3 dJlS^ LowlS^i cl ky>- ^y» Ajjl^rl 

SjSk O-U oLiJl cj~^ (*“£^ C-J 15^ LoJS" A^_?r . AJL* O^li^/l Lp 

. L^ I ^ I jil 

— . £ •* 

L^j JAjj l^jjij a^pIj ji*l oLj>- 3 y>- 1 j^^S' ^ IT AiLfij ^tx^- "6 

3 1^1^-JjclS (j^L«l*Jl ol^-i^ cj ^1 p -^l^j 

.(95-94 : ^y? - ^ cJ^L- c L / , y J^liil -L^p) ^li*)lpj 

4_^ ^ j^j LJ4jlJ Ji£ AJLydl jjJ3rl oli AiL&iSli ! (History) ^cjjtxJb ^yL-*o-| s-hj -7 

. a^v 1? ;Ll (_j ^jjLJt jjlii.1 ol>lSv>- 

(jijJJLfj tj Ij.s'AJ i_s^“ L 4 2 *^J oLS^LJl jJ>-jJ SiLaiJli ; (Oneness) -b>-jJlj jy-^ -8 

. JUJ! *bSll joLjc^j a5jwJ*I ^.ysJl jy*jj o'yLv^j'^l 
apj-^4 j* ajj^JI oJ-a jjxiJj :(Membership) s-U^V'j ajj^JIj jj^j -9 

c Jly^r Jj-AJJ Lji-J^j IjljjLL^I ^Jhju^ 

JJ jij^j oIjI^aJIj aS^UuI! jL IwUj : (Exchange) ^UzpS/I oh lUM' S^Lj • 

~Lo-^- JjIjj C(J,lidl jy-v^-L* y jJb lL?) olpLoJrly AjlL>c_Ll J^-«-Lx)ly 

.(.296 ^y* c2007 

! *L««w«t> J^J I ^3 i AjLwvJ 1 A^.ig ,;;;S 1 43liiiJl j c**2 

/yj JJ yL-vxJ aJ-o^p oLio L^Li> oJjL-Jl A^^iiil AiLciji a-oL*_p 

^3 SwULJl A-j^JijLiil AiliiJl j^Llp JJi^- y»l jjs>j c5w\jLJ| AiliiSl j^Lp di^SCiJ jf (Unfreezing) 

Oy^aJl wb w\_^-j LfioL£:j c-Jjll2i.l Ai liiilj yuJtljlj Ai oJjLc*Jl AiLftxJl Ajjl_^» c_3wL^jj Cj%-J^ClSl 

C JL>r I wbA \j>J& Ajl J j (Jj L&wbw\_^- A_Il»VI ( JwJj>cljl dl^l L»l cL^-L^^t c-^yUsi.! 

Li aSMp ^ A^L^>j AjwLJjIj jl A-jPys^y^ yu dJ 15" lij Lo-^j c CJ LaSCll L-j^v^J OwLoJ^i.1 yulxll ^.Ip <»_3ycJl 

^J| 4_fij ^IsJl C A^JgJL^iJ ji.1 ^j/p\s^S) S )j\ A-uiJjP ^^Ip c Jlj>r |jj& GjJJiJlj 

J-p c_3ycJl .1-^-^ 6^Li2wM-Ll cl-4 Oy ^Jl a_^j L- vJl a^v l^>;Ll L*> o-L»L?b 

a^uLSj co~\jL-*JI A-^iLaiJl p ^.LsisP^I 

AjjJj^I Jjwl^-j OwbwUrl jt-jaJl A^»ylsJJ» Ax^?rtlLl oL^jixll dJjfc ^4^ A^JliSl Ul 

a^j?»c-«-*jlLI yuP a^LaxJI Jj Jj^- jjjo IjopIj c a^J^-lUJ a^«jJIj L^ij^l LijLJ (3 
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L*S"" . c_3wli>l ljj5i 3 ^-^" L^-Lo-P <^>jJl 2 _Ll w\j J_^j objJjVl 

; ^ L>w^ 3 Jiujj jJl j c A^^lgjLiil ^iLaxll jou a3^p < ~^3 j '^’^3 ^J-^Ij-^jI apj-o-^- jii^J 

. ^ Jp Jl>- (3 ^ J*c}\ ^jSCo-Ll oLaj'yij C^^aJ5rsJJ ^plj.^ ^ 

Sjb'yi p -«0 L? U' J_j^aJ-l •/ 

^_3l Jjk'^ 1 A^td! _y 2 -iij 0 Jj j3rl AjJ^Jlj Cj^JcJl C~j\jjy* ^jjj^}\ I J_k 

o^LpJ olwL>-^Jl (^y 2 -*-! ^1^13 3 3 ^ uy^^y ^ uy^j^ 3 aJ^_p <^*>- L^j ol .-L31I ^ 

l)Ls>< ^y* OV .(3/^ ol^L>-j cL^-L* yS £.l*J|j olwL>-jJl ,j^2xj lA^P- yj» j^Jj ^.^IglT 

v^IIj JiP viiJi A^>3 llL| (j\S* UiSj COwbwX^r Aj^W ol^rjJ ^3^3 j^UUU jSJj 01 viiii 

. yJc^\j yj 2 j+0a\Sj JjJj^tI ^j^\ <y[s>x^>\ Sjjjj o^Lj ^Jp jl /^SnP 0-1^3 

^Jb^s-3 0 «Aj wAj^r y£.\^ AS' l * */2 ) I wLaJ^ C A-**^ 1_lL^ JJ- 4 ^ y <2 «/? 1 1 AS^as+J 0*Aj«A^^I O^LaJsJI 

‘U^ 4 ^* - ^ 3 < 2 JJi ^T jygJ L^-L« ^CwLftJl 

^.«lg«ilj AiJUj3lj A-oJ^Jlj Cjt-oUiJlj jLl>-*yi oLLp 3 C^lpl^r^l 3 j-^ 2 -*-^ O^lpl >/ 

. C L.W* 1 C ^j^^J2-l I ^w<.> ) 1-3 wL^o*^^ - ^ d».Xj*A^7l /^w02J I ^ a3-x>^P ^ < *o ^ 3j^ 

.(•299-298 

3 ^-^^ 4_L^3 C ^_vwj ^i*l 3 «^_^w^->- Ij Lj>- 1 A-w^> L - 1 A^LtkS 4^o..Jg.^J I AiLaiil A-J-o-P (jj 

3 L^I^Laj 3 CjL-vww*j ^ i .1 (j^ 2 ^ l 5 ^" O^J-jdLl l^_>-l_lfijlj 

^p ^LJci^'yi aJ13“I 3 3 J-Si ^P-li^ I oj,j ^3l\^jt]\ ji ^ 1 _>-IwLS| ^2^ l \ 

Ajjl^V^ d^L^l (J^- 5 ’ 1 ^r 4 clAJwiS*" jl cL^il^JSil Ijpl^j ^Ij AiLAj Ij^-Uljj ^ 3ji^ i^/ 2 ^ 

^w\_*j jl cAJLjc« A^JgJJ AiLflj jl l3 1 3_2—*^ 3 lS0» (3/ ?>l ^ oLS^>> ^jP j<2*&A J 

jLcu Lo-^3 a3CjIl^I ^aJ" L^-3oj .A^rjliLl l3l5y>tij 3^^ J^i LSI^Lj ^ L ^J_^> 1 ^c.^.iJ cL^_i3lij 
3 L^- 4 -l^ o! J-^r c (JlyL?r a5^» IJjL (JlL« ^3.3 ij cL^Jj>-I^ o Jj4 Lc 

^»U»^ o J j wL>r 3|^w»»l J^pjJlj j^LjJ V IJjI L^-iSoj (.gjJk^z t^S j>-\ olS^jo £-?y3 (£j*3+) coL^rl^JJl 

.(2013 ^ry» (.JyS 

3 JJj A~iJ j! U-3s_c^ c j»Jj>cJL^sll 3 -^^ 3 ^ Ji >^- 

^ 1 oL^l^-'y A-^oij 0-3jJl 3 cLlp-l^ ^Ijli^l pJJ C 2 ^>- cA-LuL^ 3^ olS^tJl 

jjJ-Ll Jj&LS^ ^ 1 p JJ & j j}>\ JjfcLS^ ^jS ojj>x_J U^Jui Ll^ ( J^-o Jw<> 3-I jl 

.(. 3 ^^ 3 jj^ol c (jjliJl^ 
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2013 


OLgJaJ^Jl ^\jt^-\ ^Ip 


JjSi' 


. " j' A U ■ A !l ^ >_ \ ,olj,i •‘Xj’-S 


c"LpUaJ( 43l&)lj AjJLJl&Jf AdlifeJl J >PLtf J* C^J (. ^ 431&J'" Ju^- j^u (1 

.2007 C J>\ j^r\ olpj.Jg.Ll OjjO 

c4jj jljJl c j5»xi!lj <UoJaa)l Sjbl (JL^~ (2 

.2006 

In^^J^rwvO^n^ ^! I ^JwS»^iJ ^ b^" ^J^nvO^n^ I ^ Ip C ^ ^*^P ^jJ - X ^ 1*1 wLo-^- (2 

.2006 _yjybl cAjwlJrl olp^Jail OIjj^ 

jljJl t^ji..! gi Jl>-J_« ObJ&pJl |» ja : «l I t^Sy ^jl ^a'h^z (4 

. 4jjwUS‘2**yi cAycalbl 

.2000 1-^ <• jJuJlj S^LkJJ Jjlj jb t ^.la^ i l lj AoJiuJ' 4. Jj . )aj c ^jjyiJl <-^li -U^ (5 

>j1p aLp ' b i ^j 5 s.li*il JjjjJ? <UaJadl islflijl c^b j^laJl wLp (6 

.2008 c2 r J7 t 

jb c" ( J»al^ia 3jb*}0 " jj-. /, - a ( j-^P j-*^ 5 (7 

.2007 jAJJ JjIj 

sjJj J^p Ojb <■ J>A>*h 4bj ^ <L3lfl«Jl OlS^lxP*^ j*-^3 Au>jsr' ^CjSsJl 4 Lp ^ “bll 4 Lp (8 
4_^»p_«_J_i 4_o ^xJl 4_>o.Jg. J»l C^J^ji.1 jJ jig-Jl (Jj OJjA-l oLaI^-V I 

.2010 cA^b^' 

j»jlp bL^- ^3 s.b*^n <b»4iLia)i ASUiiJl j^LaJI -Lp (9 

.2008 17 t ts^Lstillj ./3~t')/\ 

httpwww.saida.com (.9:00 uUp aSL^ obJja,. cijiijl 43U& (10 

. AM AN . TW .22/02/20 1 3 


Ajl?tjV' iLoJidl 43U&JI OULp ^3 JjlSl 4il -Lp (11 

.www.drber.com 

^3 ^.Ip a ^ bv-ll ASUiiJl jj'i cajlP ^ (12 

http://dssaid.maktoobblag.com 

13) . Jau frencai souterrain, organisation et gestion de l'entreprise, copyright edition 
fourcheur, pans, 2006. 
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2013 


OUiiuJ' v^Up^-' ^-Ip 


jjSn 


. -j' a U- a !l 3 OColj8 *ib^a 


Ajjj\j^ti\ Aya-Ja«ali iSlfliJl 

V-U^-V'j ULJ^' fjLJl US' 

2 SUJl Ual^- 


csjJL 1 ~J ( jdlj J <LJl*jjJl 4 ^Uaijl SilaiJl ju*J 

_^j>- ■» g~ a ’ OL-b^j (jLoJtll tjj^ 5 « jjj-/ 5 <cc 0"*J jybjJJ <L«uJLLI oJiiM { jy M ^- _L*2i 

. U> 3 _jd 5 jjL*S' <L«u»jJ>l 


Resume : 

La culture organisationnelle est concideree comme un facteur d’efficacite de l’entreprise 
qui lui permet de conquerir le marche national et international, afin d’ameiorer le service 
offert au client, d’oii la necessite de savoir comment reflicher les travailleurs, comment avoir 
leurs confiance, d’aimer leurs entreprise car c’est la deuxieme famille pour eux. 
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2013 jr*~iS 


OLjsuJ' pJs> 


JjSm 


^_U- ^3 OLilj^ a!?l^ 




CA^-tLx)*^ A.wb-3 L^X^ JJL* 3 A-L^j C->blp J|-JLd c_3wL^j ^L-^oj Jd""" oL^w»>jil bdjj 

jl a^J^iLI ^-L^- iS'^ Ji y^ •^- >_ ^ x Jjd ax^*>» j^y a^-Lx)^! i^JJ^xj ij. Li a^^J^JI ob»L>-iAi'yi J_*J 

d^ I dlb l/H 1 wl-y^ J 1 A^d3 I ^Xd- C L^Xjj I j*oJL^-> 1 dL^-s^^ Liblp ^yji£- 3 L^-3bi>d 

. L^ilJjfcl j^JL>txJ oLJ^jlLI L^-lxd 

c^xJ^jliSI p. jSs-dJj L^jL^pl JlS^ L^-3 ll^Ldoj b£ *w?b>- AiUL Li dl jbxpbj 

A : u>rjbb|j A-J->-lwOl Cx^xbxiJ Aj>rjjj J^«L*Jl AjLxP ^ Aj^Jk ^ ^Lx^- y* L&jb*S^ 

d-* ap^o-^- aJ y^\y J^do c^-3^Jl jjy: Lx*xj ^o..JgxxSl L^-^LLsJ 3 d^i^biSl u^H d^-^j (_£bJl Jajl^Jlj 

. ^-JixxJl Jj>-l3 ll jb^J A^v^il joLxilj jy*^3 j%-*^ 

y*j ^aj ^LbLi^ t >— b» dji^j ^Iji^li cL^JLLspI d>? aj A iUL L^jjJ AJbtiJlj oli a^LlxLI oj 

oliLfij ^JjCj Aj jJlil A^lixJli c A^JgXxll od_>-jJl ^Jp Aj ^ 3 A^»3gXj AiLfij jj^_L? A^J^I JjO Ljk 

dJ-Si dli OjbCd jij ^j^2xJl L^d^J^J A^J^mU (3 O^Jjtlil A^Pydl CxliUdJl Jpj ^ lij Aj'y ajl>Lx>» *-y y 

Jjjj jL^)3L)^J *^Sd *Aij c ‘Lo.i?.LoJJ aJ-pLaJI ^1p yjy ij_kj a^.J^.xJ oLpIjv^ ^1 

aJLjulSIj ^^J^xxil dijJLcJlj A^JiixLl Jp d>b£l jy b Li a^wo. ^.jg ;:Sl AiLaxjl oi (125 c2008 CwLjjJl 

.(197 y? c2008 cy y j^LtfJl wL_p) L^^- o-p LiLcj l_4 dr 4 ^ ^ ^ u>i^L*Jl d^H ASjXdu^ L»J-lp a^.L? uJl 

^J^ULji ^2 *j djd^u 

J^-d* ys>\>- cj d^-Ulj L«^o-p a^pLjJl^tV^j aJLvJ^I ^jijtJl 3 d— >“LJl ^Lx^ 

^Jl j! ^Ljlj^I ^l^tX^I djisii-l odjfc Aj li. d^J>c-Jl 3 ^dj>tX^J*l O L>ciL> ^1 \j ^-J^LLLI 

y3S\ yyJ 1 ^ aSjJI L«j cax^^J a^LlL! ^-^LLlI L« a-^a-j dx-^-b jj-aj L>d^ cjLxp^I dr^*-j djPj-X^v 1 

Aj yy% Ll I^JaJ dJ l>6jUgyygilj ^-J&Liil JjJj>xXj A-pLiJXv^ I ^^ijJl 3 d^-LJl ^.X^jj c(j%-J^Liil Li A-J^j^j 

. Jwd^J y» A t vpL>JX?r'yi o y^U^Jl 

ji Ls^» LiLd y» ^Jl cj> L>3Jg^gilj ^-j&liii ^y^y b-L>-p IjJ*! I Li^Llajlj 

a»w*j 

c3t)L>-Vl C dr^' cOldiLx*i.lj Ai ^xil ( _J-^XXXo (_£wLSl dJJi Lib j^Lb \-^$j*j \ AiUiiJ \ 

£ygJc^rl 3 jd^p Axdy2j (jb^J^/! L^-~-«*xS\j Ol^Lp ji oljdi ji djl^bblj cOjjLaJI 

A3 ^*-bj ^b>3rl jLSCi^lj CjI Jdx^ilj AjJJl b^ ^J-AXXj ^Jl a3x>jJ| Li I Jp L^3^3 OjljJ b»l 

. j>- I ^J-w>r ^1 ^J-w*r dr^J y~ ^ y2^s> y*J AX-Jt^ A-pb>JX>rl AP y* O b« I Jj>cX^» V I j 


2013 j~»-Ji 


oujiuj' ^Uj^-1 


81 


JjSm ^l_*ji 


OUlgiiftll ^Um^I ^_U- y OLolj^ *Ll?s-a 


tlr 4 JjwLJj ^bu^fl *bgJrl ^jP «b ««Sl a^bp ! fJadt ^ 

0 j ^ ^ ll Jby- ^j-^j cu*>- /y» |t~J2-iiSl ^1 Jb3\ cJMPjkVI j^JL^- ^j5i ^_Jixxjli IbAj cAjjiji*! 

j+.]gjJ ^jJl obE'bbaJlj ^l^i'Vl b£ ^jJl ^b^3^lj U^bpb^jbl ^*j ^.JgXlSi jS'Ljk jl 

c_3j_il ^1 \jLaJ aJLo«j A- 0-L2JL* AJbJ^Li j%-Ab«pl 




J3> 


( <Lw^w^J»l ) a ^ b : U (_j AjJLkP j g 9 i 'j» ■/» U 


L.1 


. ^3 JjLl ^1 Ijl ./it (1)1 IjJt. .kou ^JL>- AJL^bo* aS2o £.LioJj OO^^r- (j\j J^ocOlSlj ^^bpjj 

A^.Jg,;,;’] I A3biiJl 

b£*)\SsUo Jj>“ ^.LjI b>jjk jl l ^laJuxSl jl apLJ-t' L^-iPjo^- 1 ^jJl A : «»L» s yi ^lAl apj-o-^- b£b ^iyj 
j^*oJJ aJL ^ 1? ^wbLl ^.bbsP^AJ L^wJ-^j ^r b^olxi oojI uSj c^LpIjJI ^L^JJ'yij ^^rjbbl O-kobS 

Ju^-i APj-o^- <-b Jb y» aboil jolxllj olwbLXxllj APj-o-^- ikb <-b yo b*S"" . b$-o^3j 0*}bSkxJ»b 

.(186 ^y? c2000 c^jjjiJl j^-w-IS ). Ja-^l ^-UbJlj JSIulLI AJljj 

A^.kj;il I 0*)bS2iJj Jl>- 3 jb j la^kl ^-bblllj A3 bill I (j\j Jfij^Jl (Jjb>- 3y^i y3\ ys* l)I b?:>-*)bj 

jl yz >\^*. Jl apj^-4 y jj^o j»bkj " ^ SjLp ^ AiliiJl ob i^j3 Bosseman jb^jj b»l 

^sj2j jJl A^jl^JJ A^lSOl A-bp.^ I ( 4_^vw^ ^i*l ^ -t - b : r 1 1 ^Jl>-I^ i > _5^ : ' w ^ w ^’ jyb bi> ^Jl 

.(245^ c2006 ^Lo-^- (Jb®^) 4-^w^^lb ^j^^bp ^.bsis^-lS^ ^1^3 ^1 b*> 

ib*^: 4^g.JgJLll j-bs^pl b*> lljLsio ^Jl X^y^- djLp b^b Ot)bj b^_3^j bo-S^" 

4^o.jg.xbl $. bb’-P ' b^-bj^ AS'y*^^ b^b b^-3^xj bo-S*" . 0«A^*I^Jl 4^>. b? ^Ll ^bbixil I^LA 

.(294^c2000cj^Ji j%-w*»IS A-o-tkibl i^J-U) ^j- 4 

4j ^bbl ^>-ljjJlj C3bJ % )b>-'yi ^J-X* t. - j! -» r 1 b ./? bi wbJ-sJl 4^>JiilLl Aib^j ^ C^- (Jjb 

4^.b?xbl bljll X&y^: (A^^b^Sl 4ib^xJl^ 4^.JgjJ»l ^ibflj ^JjLC ^bJbj . L^rjJjX^xSlj ApboJP^I ^obo-Jlj 
j-b» ^!p jjyb ^^jbCj cA-™^Jlj 4jj I yS ^> ^ I 4jL^ bljll dbjisj obo-bAl ^^b ^jP 

j^w^baJl ^JjP J-& jJ* obb^scJl bb A^.b Xlll Aib^xJl C^bL yj OP jXj b>-^» . b> 

oI^LolLIj ob^b^^ ^ ^1 objfc cAibaiU 4jiix>ti.l oijjbdl bJ-b i^Lxb.! 

4i r ,^, r ,b ;, j I Aibixj 1 

; ^1 obJ^ixllj 3 b^jij^j Oo.^.bxill Aibaiil a.^ 1 jb^rj 
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2013 


OU.la.uJl ^Us^l jb 


JjSm 


^_U- ^3 OLolj^ di^a 


^ 1 p £.1 JjlpI I 01 03-Si l.^^.?Ly^>-j i\jiS I 2 l^JL*> .Jjot (_ 5 ^ 4**«»Jgj£]l ^Laiil J^«»xj ■ 1 

cJ~L$J ^jUL* 3 y^ Jj^ 43Lail] oli OJ-Si ^lp ^y23jJlj L£—**Slxj Juo-xJlj 43Laiil J->-l 

. ^ 13^1 y^ jt 

(3 ( jJl aL>.-JlJ V 1 j ( J»S^ jwuii) aJJ UJu y j]3?l 4_$Lai]l jy*j . 2 

4^^3kiiSl ^_JlIi>c3. l-^Ix^i^O jj ^1p 4^Ja> nil ^Laiil Oli ^tJUj ^I^jliSI 

0 ji y-^^j uy-* jl 4-lSs-d^ L« Jjp oIpLoJtIj 2]j-L~j j-*nSl 3 -i^L^J - 3 

. a5^Lvj 3 ^P'L^J L^-Jj jJI 43 Laii I 4 ^ ju* oli 4-J_Pj c L^JL^xj ^jJl 43LaiU Laij 

43 Lail I j! ^x_c c^o>^lg i<)l 4 + «L?;~U ljtL?| y y L£l 3 4^»o. ^ 1^? ;:Sl 43 Lai] I 4-y^l 

43\_aiJl 01 033i y» c4^o.L?jlLI Ju>-1^ yy^ 2 \»\ i]j-L3l ^j^Ssj ( ^1pj ^ryL«LxJl Jp j- 3 ^ 4^,JgJLi)l 

j*_3 0 ^ L^LlxJ 0 j^ULxJl (j^ro 4 SjLi^ l3l L^-l* oLL^ oJ-xj jIlc 4^^-JiiiSl 

^JljLI^j 4xjj! 4-o-LulLI 43 Laj 01 jLuj^ ^ OLjlSOl jyia c^r 5 ' 1 ' 4^j>r 

4 t wo..Jg.i7 4 j 3yL»Lx]l ^.WxJ • 

^UJrl f l^l J*~J • 

^pLjJ^r^l ^LLllSl jl jk^> 1 JjxJ • 

* l? ** ll jS2lu • 

. 4_«>> 0-*> i 3^ Laj 4 xjj i 3 3?.^'] I 43 Lai] I 4-y^l (j! iSyy L)L^r Ul 

OLjfcjJl j~Ju ^3 J-olP j^*j . 1 

^j^upLL^Jli j^xiJl ^ i Lp 3 Cj^~ (J> ^ 

3 jyy^ 4^-L^2j oi l- ^ lwL& c wbw\j?xi]lj ^p L«j^ cj>J oL^^ji*l J^- IJJ O^jJl oLpj 

. 4>Ux>» 43 Laj Ujjjj wL_«3t ^jl ^1^3 ^[1 iJjJL-j oL-Lfiii 

: ^3 J.+PJS* j~ju .2 

4«»^\-»>>^^Ll 4 _*^e_*j ^ 4^3i^<®^ JUjJI 4_aJs>jJ 4 _m^a3L ^j^,3j ^ j.*./ 2 43 Laj ^a_*xj 

AaST^I* L^Lp^^Jljwl 4xj>r I ^ ^lp jl L ^J^-XJ 4^vw^ji.li c 4-^3LJ (_^3 ^alll jjlg'll 4P^*> c-^-*-*o 

4^JilLl 4^p>t^ljw) j jl L ^3l^j 4 JLjc* 4^.Ja > .^j 43 Laj c_J-1^j IwL&j c 3 Lla J_^- ^Jl Calj^xlil 

: 5bl j^j . 3 

Lo. 3 a> 4 c^j UJg.31 0^ 1 ^* yA ^ ii wAj wiiL ^ 4^«»*3 Ls^3 I y^2^" ^^*]l Lo».3.3l ^^*A^XJ 

4jj Uii^ I L )^^- 3 L?*tx] 3 4^wo U3~ L l . . /3 ~^~ - -*j ^^ip 3^-*^ ^^3] ^^x-»»*o Li w 3 IjotJ I 0 w\_A ^x>4 ^33 Loj 4«»^»3 L^4 


2013 


^-Ll<J 'j OUjaj^J' ^Jp j ~*-* 


83 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


jw^lLS oblS" dJjJj>r A^JgjJ AiUL ^jp fijLp djjSij . A^d?^! A3!jj*lj jO 111 I <^Lpj (.AjjSy*}l{}\ 

4jjS^*!>Ulj aj ^-! c_jLpj ^«yU ^.IaJIj ^y 2, jMj aJ^-L^JI ^Jp ^-c-^ a_c J_SJ l AiLaill ^p \3 3 

jST-dJ.1 y» £,y>r Jp ^-^*-*0 Aj jjli! A^_vwwo jl»! AiUL) (jli (^JJi ^J,! A3L^?^/l JJ C Cdljl ^ill! 3 

. l)La! b c_ .jj^l^Jljl «»\.^“ Ij ^* |j j^-vw<3-1 ^^amJ Li* A«^3l^Ll^ A^^«i«v\^Jl^ A_*^<»_* I 

: ^3 ^j3 J^J Ijl?- ^ 4 J 2 JL} j^yu . 4 

^^3 4-^ ^Ll oL^- 3 Gw33« A_L?L^j L^JlSsJj Aj j&j* 0 J^J ^ A^ULiSl (jLd^-V! 4 Jlp 3 

Ailij o! <—£ y 2 -ili 3 Lr^ j' c»-4jL^I 3 j^-aaU( ^=djbJl ) A^lil olJj^V! oI-La 3 o.^- J^! y* o^yry 

3 AJij jlji (_£l iU^-l jl .ll^Lx j! c_3^2j (_£Ij ^L-flJJ L^-Jj (Jj-^ joljdJj j^-dll! ^j^^! 

^^3 ^IgJLlil 3 J^3 ^xj» 3^ jt- AiLflJ jli Ajpj A^v^li.1 Cdlj^iM ^Jp ^LoJP^b 

. Aj L,^.P^ Jl*i^[! oJj>-j ^J 

^Jj 1 ^- s ji ; j>cJj jSCc oljLI^jJI apj-o^t < 3 ^ <L^>3aAill AiLaiil o! f-y~ 3y^ vJ> " 33 . 5 

A^J^AlSl Aj jjU A J3-j AJlUb jjjcJaJ! A-^>Jj ^Jp A^.JgJLlil AiLfiiJl ^Jwo-fcj • 

ajuji A^-uis ^!jJ*y! 3 * 3 ^" • 

^likj Jjp 13! A^JillLl jl^-Al^^! £.L»jj j A^»JgJLlil AiLaiJl JpL-vJ 

.(208 c2006 c y I j aJLvJ^/Ij a313xJ| 

: Igjb j ^woj Ml OUj^o 

L^JULjJ 3 jli?Vl A^^lgAlSl AiLflj ^JjP 

aJLa« ^ 3 LLl 0 j3S I 3 a^wJ_*aJ| AiLaxSl a-xIjJj ^Lo-IA^I IJj J_aJj 

c^-3Jl 3 lay^- ^jSvP. ^Jlj A^ikiLl a$Uj ^IjjJ 3^Jl ^»Ij aj! Jj ( Pettigrew) 

3 ^-^ A^-xLx'yi a_aj ^]\ jy*jj a^vw^o 3 ^*^ a_v^I3-! aJUiJ! aS 2 -jaJ|j o*y^kJl c ^jL*-JaJ! c^j^^aUJ! <• jy* ^ c^i^L^'V! 

0)jliSl ! w\5j A_^vw^> ji! olJj5\il 0wi_5i J,! ^i2^J! q^,3j Lo3" cc^l3!3 ^j~jjy AiLaii! 

jLiiri^-^i ^ uu^sO . u 

o!wAaijlL!j jlSo^b 3 ^*^ L« c^! ^jjii! 3 ^ji>wUl J^JajlS! ^js> ! Arwwvw<^ ! jt^Jl 

^Ji A»-^»ji»! o$.l_aS^ ^ Lsrc-^-^o *y ! 3 t^^- >t -^ ^!^iV! L^-^jiaj ^Jl ajL3jL!!j 

^j!jJ! y ^ 1 ! oL«yjj jy> l j±jCjuj coIjjA-^.! AilS^ ^Jp olilUl JlS^ aa^jJ 3 a^L»! a^>3 3^ j>1 

joLSIj L^Jp j! ^.Lc^^! |^wwo 2 jj ^!^3^! ^^J! ci^-al 3!^ t 

a 3 wL«^^t«j^ c I ^ < !| ^ ^ Ji C— -4 Ip- j^jiJJ a«»>> L^J*! U 2 J ! I-^^j I— c I ^ 
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2013 y~*£ 


oUiiuJ' ^Uj ^-1 ^-Ip y^ 


JjSm 


^_U- ^3 OLolj^ 


(3 l /^ l^S*"" JjUiJlj lljLcJlj jl^il!l Jj.*/2l) ( ^ts>r 

. A*c3l^«*^ <«jLa 31^\_L| ibj ^1^3^! j\^^j ^Js- £.1 ^- v*j bS^bb I 

^lP C 4^*w>i 3^*^ ‘•—'^ ^ li^>“ 3 ^ bbb j t j^ 3 • ^/vi^-w*» |^wwflJ 1 wL^tXj 0 1 

b^lbbiJ ^£b 3 (^1 ‘b*^ ji.1 oljbcL* ^£b (3 jjyi b» j-^j ^jS 
^1 j*~<aJ| (^JUJLv^J b^S"" CApbo-^rlj yijj ^Jg i^ll lljL^Jl 0 £.IaSj A-^r^JJ 3 j%-*a!I j*-^b*J 

4 ^.Jg.iLlj l^J^Ljj'y Ab^l jzS^^\ 4 -oL>-*Jl b> ^ ^ 3 ^ 3 33 -b-v^ 

C 4 t prcJj : u^ V I oL-b-Jl L^JLj O ljbd» sbP lljwJj ^Jj>-I Jju j*-£aJ| 0 1 Jh-" 0^- c - 

4jjLoJtll 4^>JwUiilj ^bjjjJl jUs*yij t^o-JilxJl J^JjIj J^”"Liilj l yajl Ja-Jy L*5"" cJjjj—Jl c^-yljjJl cLpr-jJ^5sl]l 
ajlJI ol 3*)bdl IwlSj colwL>-jJl 3 h c->l5^jJl cbSI^Ll a^JaJI b-Cj oLxjl<JJ 

3 *A-«-«-^c-u c A-<«vs-»>>3^*^ (3 ^1^3*^/ 1 ^\-w«-vn-o l^Lojl ^Lc***bl cJ c3 ^ yy^ y^^^^ ^b^b*^ 

jbgb^^l ^ 0 -^ 7 j Jaj y l£j>-\ C^Ij ^ ip ‘bv»^> 3 ^*^ A3bL> A^pbo-^rlj 4j^jbJl C^bSjb_vJl 

IjLsIsi y^S" J^>Juj ^jbJ A-Jiill AiLaj lM Lo-S^ olil^Ll AbUbJl a^L-JlSIj JUaj^j ^ j^-bJlj jj-^3 

. AiLfljj (jLoP^l ^y2^*3 <L»JaJlL| L^3 Jj>rjj ^Jl JL^P-^I Ai^ A^L^ I 

43lfij uL - wol 

O^s^ljtLl A^Ll <3 oL^^il ^Jjjl3?jj Ax-J^ jJ*J AjjI^^I A£^- (3 APjL-*jil oljocdJ IjJaJ 

oL^w^ji.! £.1^^! ajcJ^j A-JLaiil AitA^Jl .^..^ .3 aJ^^- ^1 o^v? LjlLI c->L^ljw\Jl c^U 4 J-ii 

Jjo Lo-^3 c-^x-s^I ajjw^J ^ibr Oj^Jj j a j^Ss-aJ 3?Lclj oIwLaijl^j c^L^ljw\Jl 

A-^ljwb ^LoJLA^I ^J,l C*ol ^Jl ^*^2*-* CjL5j-L^> aJjL^- -LLP ^Jj>r ^Jl ^Jj CjL^>t 

^b U-i A_^w-jil Ailij 

^jl*Jl Ai r ,^?>- ^Jj>cJL^J cj/^* ‘^ibSij A iytLl j^LvA^» ^w\ju . 1 

Jjljlll jjb>-jl ®^bil-»3 cAL«LiJl d^j^rl (.Zij *. Lb ) J^ 4 OwbJ-?r A £j*~* JJL^J 

^ A-c^*>b-*«bl ^^Lxil Lp ^ A«^3^xi*l b>> w\J I <J 

^lp i^ojJjJl Jl^- J ^jb-vjJl A^^ l 5^"P cM'j 3?Lcl ■ 2 

A^«vs-»>>3^*^ ^ 1^3 i (3 ^ 1 *Aj 1 bp 

bbS^ Owbwbbj oljl^-Lb 3>bbjJ*lj £.ljwbl wbjjj 3 ®bi"^ lS*^* jt-bcdJ ^jbJl AJuli A-w^bP o^bil^'yi 3 

bJJi (Jl A^rbbl CUP^ 

^Jp Ijo b C->! y ji*l I wX^J oLprt-Jlju^l U ^2-^ji bj 4_^vwwo J-oJJ A^rjbb) A-jbl oljob . 4 

bbrcJLx'yij Ajj jbl aJLp A^rj^ ^Jl A-oJi-LoJJ A-^rjbb| Ajbl b i 4_^vw^> AiLflj ^J^32to 


2013 


^-LuJ 'j jt-b 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


jt-o2-Sl U!HJ 4 j> c^p-x-v^Jl Ai*)b* Jl A^^tjUM AiJi O^-^-^-ll A^^^ji.1 AiLflijl ^J-P Axj ^_ vjl 

; cj L pr^ljw> ^ lj olwiiLotllj 

bjJlj 4 j ^ ! (J^ - ^ J-oJJ oJjJj^-l A^>o*)b« ! ^jLaxl! - 

^U-L^l a3jj 

Ujj-^Uj jlj^Vlj ojili^jJl Jjwi^- ^^vju j^>- jiJ 4j jjfc wLS"Ijj aJL»jJ| (J L^t 3 - 

^prc-JlJj ^iLi^Jl j-v2 JLP A-^oj^Jl ^y2-Jj>cIj i^l£j . 

4_^vw^> ^<>JJ 4-*l*Jl ^J$\Jl &'^ !j Lc ^pLs^ JSCio 

Ifc^jJ^-j <L*w>J^Jl 43lfij .Ail j3 

. ^ o^-^-^-ll (3 ‘b-v-^ JST-ktw* Jl>- c-^Lw*» lij VI a,JLJL>- oJjli (^1 Ji£ V Ail_Aj <jj 

1 43 L Aj *\jj3 

^Ip La^lp ^ UjJ: 4jjj& viULc ^1 caj^jT 3^ A^^jil Ji£ : Aib^l - 

^S\-io 4j jjLl Ju^jCUvJ ^rcJ^-1 cL^rjJ^-^Jl J^Li-Jl ^LLl3 ^ oLo.J^?lLl C^lo ^2-J ^J-J-Alll oljycd.! 

-L?r^j V Aj jJ>I ^|-v2ii i lA ^J*Jl Lprt^ ij^u^ 1 Jj.Aj>cJu ^oJJ j^xIaS' 

. »Aa1_AaJ I ^i-P Aa^a-4 

oLSji^Jlj 3 J^Jli >X^tjj V Aj^-ili 4 j>c^Ijj 0^ J^- lM ‘w^n AJ jjU (jj 

li. C ^1»1 3 ^jJl jw^lSl 4^o. L>J V AJLlglLi oJ-PLaJI Jj c4j>c_v^Ijj 4^j_s^ jt-ji jl 

OjO^Vl 0 4jjl j*oJL^\ Jlw? 3 3 C^Jlxi 4 j ^-oJJ 

oJ>tlil C-> Ij I ^aJ I J^Lj^Ij LJ J_C ^-y*p\ 4^_vw^>ji*l ^cjllj (jj ; ^l^rc—«jl 4iLAll I . 

Jj 3 “A-J-aiLI Ajl (_^>-l o^> -X5^ bo 1_£ c^vw-ji.1 Ail-Aij a5j\JL» L^JLp 

j^-wuvjJl o I a.^J^Jj oljl ^ aJI ilj^l 3 3t^" 

C A^.Jg-Lo-U ^J-v^l a-^-JLjuj ^Ojjj ^UaJ JiP l3^ Cj^Iaj Jj cAjIj A-ol^j O-^-J Ail-Ail 1 ! ^>j-o3rl Ail_Aj . 

J-^-o-Xj Jj aJ-v^o* 0~™1 4-^vw^o ^ i.1 AiLflii C ^prcJ>tlSl ^ l3 1 Lo-S^" Aj ^L3.1 /^SCc < *y (_£ JJl oljJ.1 l5"^ 

oLol^«Jj wbJj>cJj aJLaxII -^-A^K 5*1 Aiyca ^1 j>xS^j I aJ-o-P LlS l^S' (.\Js\jjk2J $.■ b>.o . lg.Ai 

.(287 ^ ,2008 j^LaJl J-p)Jj>-j1I IJl» sOjli Jic L» ljjs.j 

:laij^j>- 

Oj^2j jyllil ^Ji^- 4jlS7«L) 

Ol^^* .,^3~3 
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2013 


C-0-<o?"U-<J 'j OLaJaAftJi v^Uoo^-' 


JjSm ^l_*ji 


OUlaull ^Um^I ^_U- ^3 OLolj^ *Ll?s-a 


cOlJ^-Vl 3 L 1 O vfJJi -L*j ^v?l_Ll (Jlxil jjjo j-& AiLaiil ^Jp oj ! <Lo«AxJl 

yS* <oJ ^jJl aJLxjLSI -UjljjJl ^jLJj 

AiUiiJli I JJ a^U^V I j^_JL^- LojI^ L^iSsjt V a> ji AiUL oli < 0 *^ 3 * j! i3«Xj^j 4 j^ 3 43U&jt 

&*^~3 -Ig-^ 1 ! OL^JlSl A^>-lj-C 4_^vw^» .jJl ^L&lll ^j5i dwLJrlj Aj j^Jl 

: £3Ij^j <oLol 

^1 Li*)b>- ^jJ» 4_^vw^i jj*l U3 0 3 y*./2A.A A*LoP Jj Aj jJiP aJ_oP C-^-^3 joJl aJ«oP Oj 

C ^P Lo-X^r V 1 ^ . 3^3 1 ^ip "^yZJL* 3-'- , * J ^jP Gjbp OV 3> A c3j^JgJl 

J^r <-£ y~* V}^ l-Lk 4_^vw^> ^i*l ^ip 3^3 ( ••• 

! 3 jolJI <oL-3 JL®^ (JljjJl (J,l b£ < 3 - 3 ^ ^ L^-la^- ^jp- aSjj*.* Lg *.*.&') 

Ol j-^ 3 1 A-*»**-^^_L! ^cJ j Ij 0 1 i. **^ — »->~ ^^o-JgJLx]l I 3 ^vgJLP j^Iaj . I 

^jj» ^t^Vl Jp 3jO Ij <Ou>- Ip^O* Cj 13" ^IxiVl 3 aL*jCoJ»I L^jJjJlSoSl 

jt~UbJl l^-Jp ^>rj\s>- . bxy? A^vw^o ^oJJ A_^uJlj ^JjP ^jjl A^iUi.1 ^Jp C^ojJ-l jwOlSl j5^J !<U*3L*^Jl 

AoL^Vl 0 >*)b^l)l 3 JbioJJ L^r’ 1 ^ O'yt^-J Owbwbr (J l$\ 0 I C^ipj <U3Ld.l OjjJgJ -lij cAjc^» 
^i^ll L5^" 3 J^2. IQj J-sJ i l3l Ui" ( C-^Jjdl cJjjl^Jl C0^wtSjJ>! ^ Aj^L^X^VI 

^Ug^i b» j\ c^AJl ^ 2 -jJI j-aj VI ( les savoir faire) A^»^il l 5 1p A_^iLil Jj aJjS/I 

L^Jp LoS~ c ( J_>-IjJ| ^ 1 p ^_aJ i lij Lv^ j-oJJ bj |jj*> ^ aj^3jJ| o^LLb ^ ajl^^J ^ 1 p 

joJ A^ibil oli 43 p^ c L5 ^ibdl 3 yiil J-3 1 ^^^Lp Sj^UJl ap^lII oil iJl ^Ugii^l ^^Ip j^li ^Llai ^LdJl 

.(260 <j^ c2008 j^iiJi wLp) ^b»p j J^»Lp 

!4^w«oJ^JJ AiUiiJ I 

J^-Vl . ig.3 1 lj A-^»jj*l AiV^I cJ^ 5 * - jydSb 0 ^>C_J| j+JgJL* 

jocJl ( 3 ^/^ 0 ^” bgJg-^- ^1 lil ^ jJ>r-jJl 3 3 ^ 3 ^ cA^w^jib AiLaiil A-y^lj ■^^ r J (J y>- 

b < **~ < ~^ ^Jlj A^^wbg.^b 1 >- — 1 JlI I ^ 1 

3 ^w\Jg-i/ 2 J J.A3 (_^>-l A^?r A^?r lwL& CjI^aJI il3-lj A^j-btLl A P^» ^ip wLoJJ*j ( 3-^1 3 -J J_^~l 

( 3 -^ 3 ^ ^tJUj A-Jglj5jj3l AiLaillS^ a^-v^J-oJJ ^jJ_aiSI AiLaillj jLvgjVlj ^LxjV I ^Jj L»jj 3ylj3Slj J3\3l 

oL^jil c^w^i JLSUj ^jbbl JgJM £j> ^j-Sj Lojj' _L*J ji 13^5^ a3<>p ( J3^ ^1 A3 Lai] I oJj^ 

aJ!wI*J|j aJ|w\jJ| (^P A^ly* aJLs3j A*j>rlj OwbJ^r A3\3 j 3b>- ^^P jSy 
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2013 


OU.la.uJl ^Us^l ^Jp 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


jyu ^_£-Jp A-^JilLl AiUL jwu L«J-1P !A**wJj^Jl 43LfiJ 

c— w*>Lill j^p Jjwi^ t^iJJwXSj L« c j^y^s>y* ^y>~ c_^w\J olwi-AXxlIj oL^L^'yij 

! ^Jj Lo-S^ <uJgjd.l AiLaj 3 L-oj (^J J-ij 4_o..l^?i^ 

(^JJi JuS^ c A^iLfijJl ol^JLXxJjj j%P^ L^LoP^J o^ikj oj I J^oP 

axjLl* ^^Jp ^JJi u^*J J^ojdl (3 ^j3j^ y^ ^/*-* 3 AiLciJl j^Ju (3 

. APjli AjLxj LJjdl Ojl^Vl 

Jp j^UUU AjjjLxll ls^" J***"*^ aSjL^J.! IwL*« ^jJl oLJiiLli !^ryL«L>Jl aS^LJa^* 

aJ LoJq I 0^bj)j ol^- a3^^»v-L1 w\J j^Ll) J,LSbj £.1^1 

c AiLaiiil yjj>J <3 L»\js> i^v2jp j^ixj a^kJ^?jlLI <3 (j\L*L*Jl jj^u aJ^LxLI oL«jlxi.l oj oL«jixi.l 

C^i ^pL>-Xj>-I AjjJ Ajli oL«jixllj dJjjjj J*^->- aj Ob ^j-fiJl ^_Jaj L*wii*i 

. ajjL^Li oijwuiiJi ^lJlaj ^4 ^sijjj 

^*-JUj Lclj JlLl lg.^.3 ^ JjLjJIj wLy^JL) IoIaxJJj JjI^jJI 

AjjIjlLI A^-jj ^j)J Lrf> (J^-^ 3 ^ ^.Lo-Xj^lj ^^jJb 

^»j cljSi^uJu 3 Aj j^v^? A^r ^IxSbj A^JilLl A^L^I aJ_oP <Lwo. « k> ;«ll AiLflijl jCxj 

^_3lwLAsl J^JL^- A^^rjliMj aJlPIjJI AJLjJl LwJA_C y jJgjdJ A_lj li AiLflijl O^SCj j I t^J>r IjJl 

. A^J^iLl 

; aJLSI c~)\y&'^-\ ^lJj>c-i^lj ji jfl^*\\j j^*s}\ &\ y>rl 
^j\L«Lj«Jl y* A^JilLl 3 *^i j-L-Jlj AiLfiiil Jjwl^-j j^>- • 

a«o3liL1 L 4 oiy ^Jl oJjwbLl oLil^:Ll Jjwl^ • 

a^,3>j^JJ Ajjp^Ll o L ilt'Ll 3^j Owb w\3ri oLS^LJl JjJ-^j • 

A^JsJlLI ^Jp LAjoIj (^wL«j oJjj3rl oLSjL^Jlj aJ 13“I AiLaijl Ij fli^rcjiSl Jjwl^ • 

r lp 

JjJjirl ^.jg;:)! JuiSsj L^Li> oI^Up- ili^-l • 

Ai liiLS cjlj^aS^o" *’<2xj jl aJLSI ^1 0 jjyio i^Jp! 0 ^ a-^o^,1?ai 1I AiLaiJl ^l*jl L«l 


yj» U> wU^j^j ^JIj . ^j2J) 


wL^r U ^ I 3 y^* y^ ^ 3>^ ^ ^ )g ^ 1 1 ^.l_v2pl L^-LoPj: cI^>lwL 

3j-LoJl $\£- oil JL^L^gJ* 0 y*yb j ^.L^p^I 




L^LJj oLxib 
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^-LuJ 'j 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


c »*_3j 1*1.1 £ 3 *^ cJ^ (J ^JLp 3 13 ^ AiliidJ j^o-p^ I oj-& ^JjlCj i c^lJ-Sixll 

ol.AJiixi.1 jjJj <J^>-j olwLSl cpIjJLx*!.! L£li i^tJJwU olil^M ca^**^xJI (j^jljJLSl cjlSoVl 

• tj>L«l*Jl ^4 4s>rj5 OlL^-j jU4^J joLjca £^2j ^-J^JllSl lljJ-oJl ^ 

^L-'yi a! L^jJj /^S\_c *y AiLaijl 3 jj-*^^|l <* -J UL-I oJ-Aj : oLv^IjA^I 

l_4 1_4 j^LaJ-l APj-o-^ A-o^L^^l ^3 ?jli1 1 ^Jl>-1^ AaSjJ-^vJI -LpI jJLU 

. A-j-gJijLiJl oL^j'yi aJL>- 3 (J,l a^L^I oL/^lj^iVl o j-As p, ^Ig;:)! s-L^p-l 

: jyj\ 

4j jj\ J^til A^wjJ^Jb <U^Js^x)l 43liiiJl 

rt-jjJl APj^4 (.(jyv* ^xL^j (J^L^\ oL^-l .j-P O-APj 1 jw*J J^-^J ^ y jj^rl jil C^ijP 

ciAJi IS^Ufljlj cAjjjl^rl 4_^vw^o ^1»1 j a^ . b ;:Sl AiLaiJl 3 jyL; Li olS"" ( jd! j a^^-3luJ1 cpLS^L-vJIj 

taXxj Aa^jIjlII 1^1*1 l,_ JlLx^- lP L^-X3 ^P ^x l 1 Aj^j\^_vJl 1 1 ^oL^-*Jl i,_ jlLx^- ^S”1\j 

:^>i*Ui j^vwJl (1 

IJ_4 J-ojJl al^*^j ApLy2^$lj a^L^ AoL^il ajL^i^>1 jw*3 1 . L»^.iSl ljj5i jj IjJrl c-~pj 

^ ^Jl ^Lll &1^ jlJJl ^l*-*-**-*! Ij 1 -^ A^il OtaA_A 3 dj^l— »i*l i **^-^-3 IwXj^ 

jLi^pI aj^>- cjL>-*Jl 3 A^lil ^L^jJ A^lxJl a^SvJ-LI L^-J-p 

AjJr C(JU>-*Jl C(jLo-*JJ A^jco-i-l ^ LL 2 J L^-J-P A^jJlj L»l 

• aj^j j-Ll q j\**^*3\ 

c~)\j\jjz}\ ili^-1 ( jA ? jl -ftdL! aJ^iAj c^jyiJljJl <JLo-*JI JuS"" ^.J fljj ! JL 0 - 3 JJ a^»1*J! a-^^coJt! 

. 1^.]^.^- ^ ^ i-P A3 ^ L.,^1 1 c 1 ^ L^t-0 1 ^ (3 Ai2-L^3*l 

ajIj^ j_lp obL^oL-l ^ 1 p aJL^IjJ*! c^L^Ll Jj Jj^-j JLo-jJI ^ ^Igis? 3 -^i^ OjjliJl ^ 1 p Ai^L^i.! c^wj ji»l 

. 4-^vwwo ji.1 0J^J>T I ^1 p LAjoIjj L^jSjII^J Cw> A-^l AL^isl O-i-A jy*J aJ_Pj ( A-Jli.1 AJL_vJl 

( 100 . 10 ) J^jb» AjL^pI ^J-P ^jljfu JLo-jJJ A^LstSl A-^c<>3rl 3 ij^ AjU^^-I c__^>c^o ! jLo-sJl 
. AjL^pI cJ-ii A-^jbf ®JJj-s^ J^Lp 50 ^ 5 ^ JLo-jJI ^J-P wbjj 3 ^^ 3 J*s^ 2 -P 

(212 c2008 cw\-JjJi Jjjj jLio) 

j.^p ^-Jap ^1 aj^)\j L« f 1 ^c-l b&jLsisP-l ! jw*3l ajJt 

c^»lisLl (-_^L-v3-I a ^<> s 3 \ ) aJLSI ^L^-Llj dwLl» 0 Lo 

( oL«jPIj oLs<jui.l £jjyi 
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2013 jro—JJ 


C-wj-?"U^jJ'^ OU.la,:.o,ll j~*j* 


JjSm 


^_U- ^3 OLolj^ a!?l^ 


JLo-jJJ <j»lxJl 4-jcojirl JjVl ^ jij>~\ OrJ^'^ A 3 J^-*^l Aj3r {j* 0 ^Sdj I Aj^j dll 

L J lJ— A* t*»> lj^ A_ 1^7 J ^ l^-'® A I A_rf»*»W»^>^jl I A aJ^<AJ| ^^3 I ^jP L l-ij lj^ 

4_^v-^> Jj JjP Aj I Jl AiLj^^lj Ajljd>cJ*l dAbJl dAlpLdA'rl 
i^-'y <jLo»*JJ aJ*j 2 _II a5jLxJ»! ^jp ^ 14-^1 dALo^^j^JJ ^j,IJJI jw*d jl ^p a^-UJI J£"ldd<>JJ Ijiu 
JUaJ^I cJb>-*Jl <ju 4*J*.3 *dAjwb>- c CjL^-^A-s^Jl J>-lJJ ca^LaxSIj a^j^JxiSI ^j£Ij 

Jl AjJljJrl aJj jJl d^4l 1965 fU Jljirl l^P ^Jl V>l~Jl jU^jSfl Jl A^U^Ia (£|... ^AP-UJl 

l^^aj^uJ I y^*s***JS I ^ I A-dl? J I A^^*»*j I ^l**»*s -0 '*_»^P' y^*s***JS I ^y^ I ^3^ 

^Jp I ^3 j I j^vwJl ib^o (2 

i_ jlLu^- 3 |^-^^«jcll aJ^wLII ^Jp jlS”* IJJ dA lbb^cJ»l ^Jp dA .-Ldpl Al^aLj a^>» Lw^ ddd a_1^-J| 0wL& 
a^pLoJat^ I dAbrbM A-Jj L^jJj jlS*" ^jJl ^j^iJl bU-a^. Ll ^4 5-lJjjl L^lbb.^- j^JaJ Jat^ oL^jil 
dA LddLl JT ( Jp 0 Js-w^Jl j»l^o-l Jl aJj jJl dA U*r Ajpj JLljl (Jp S-Ljjjlj A^pLoJj>r I A^^dJ J^JL^-j ^ulL?Ij^>JJ 

. L^JuT^ aJjJJI oy^s>r\ dAb**^ jllj 

j^wwOtLl <4^r^li*l Ajjjjirl aJjJJJ A-^rjlii“| A^^L^vJl oL^^r^lJl jJa ^Jj ^ Ja^jJI Ijjk 0 1 

^/ijd^l jwdJl j^-w*_vjjl A-wo Lw^> C^-4^rl jJJjjj ^IjL^I 

1988 -1971 ol^jUJ JJby (3 

J971 16 ^ ^ I ^ I ^\»w»-*>s^Jl o^a 1— ^^4 _i . i aA^^LI o<-X^ I *Aj 

jl Ui" c^bj^l J^b*»J A-pL>j^rl A-Jj_ll IwL« 4 lijiU^j! ^w^jl JLojJI aS^L^j ^»L^*I I 

. A_rf_vw^jj*l 0 j_& ^-3 £ J^ Oj j^(2J j^Sj^-^A (jLo^Jl 

A_fij L_vJ I A-o-bj^l (3 ^-ll A-«-L-Jl jJfclliLLl ^L/2Jijl Jl j^-vjjl . L?^l!l lwi_A ^_jwL^J jl5" 

AjjJ^a A^ji> A-b-L^j aJLjL-*J| A_U>- J.I 3 IjaCP JJl A_^vw^» ji.1 jwJ ^Jp J^J?l^^-^lSlj J^J?l^jj3l Ai3 0^2-^ JL« 
Ajljl C1 aLi3|^ j^y* *S*y*-£; I ^u-»-v3l CdAljl^Jljl ^Ij^-I^ dA j-<^>»^Ll 3 

^...jjJ-Ll COjb^l CCaIj-U» Owb. (jLojdl Jc^ ^^>dJL) (jLojdl 

; Jl (^^1 A-.«vw»>^i*l 3 i^AALbJl JT (^^ 4 ^-^-^“l j\-4^rl Oj b ^ ^ m jj 

s j (_j l_^ | cj L^-*J 1^ dj b ^ I jr'A A«o^c-«-dLa ^P dA ISM p ^ L) I^asJ I ^ li^- 1 3 Ab^jiLl Ajj^Sj*! 

aJjJ-U A-^rjli-l A^^L^Jl dAl^A^Jl ^ Jj ; i jwdJl J^-dJl IwLfc jj ^^1 . . . A^w* ji*l 3 (Jbjdl 

. ^ \ y~^j^ I ^j\-»-»»vsjl J}?**^**'^^ A_*>< ^ I ^ ^ jm*S I ^^N«»^«^Ll ^*4 ^~^-*-^l 

dAL-^w^ ^i*l Aj^>\_ddo Ij a_L^LJ| O^lpj A_L>-^4^4 
. A t ^L^-3lj A-pLd^r^y Ij AJ^U^VI dAL>-*!>LvA l '^l dA Lww^jil AjjA_ddo I aJoP Jp-w\j 


2013 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^j_P *X^-LlI| A»JS 2 Al d^lig jx*p]\ /j*a <JP L-«wwo ^i»l ^j^>tll a 1 ^*A| O^Lpj 

c ca^^3jj\J| ^\,\ ^iLs^'^lj l^i]g.*xJ L ^LJlSlj L^l-L&l ^L«l LajLp J^ 2 ia -^yp\ coLo^>ji.l 

. aJ^aLI 

Oj£j co^lx-v^ c^L-v-wo 3 ^ OwXp ^1 ^rcj^-l a^jlL?jJI cj I fT^iJl aKJI o^Lpjj 

ol3%J (_^jwi_^rl ^1 dJlS^ 0 ^ Lo^.^lLl L^_L?LiJ A3l^jL£3 

4_v^L>- ^J,1_aJ| JjJ-Ij cj A^pLojirlj Aj^jjijl oljjJ-l jLu L« 4_s^1_>- 

. cjL-^w^> ji*l I (j^jlji (J ^>-2 

(j 4_v^l_>- l.^. 2 Aj L» OwL>-!j 0 -*AJ Aj^t^lJl 01 V} AlS 2 i>l d.ilpj O^-L^r ^jJl 

aJjjJI jj jJLc Jl*j jij aLo»*J| <0*3 ( 3 ^J jjjjfoJl jL *-*0 oU-JL^iJl Ji? 

cA_oLv23^yi dj ^x£* $.LpI J! A^Lo^'yij c a.*S*^\ ^ 1 ^l^Ll 1 .^^>.^.p»a^S^* A.ApOaj^r'yi £.0p*yi 

iLp.^ I ^1 L^-Jp j* c£^-^ OJlJl (JSjJ-Ly^ AjlJjLx^l ^J,l L&jOri ^OJl s-^jOl 

^1_68 c2007 jw)^ . L^-xji.i <iO*)\_A3 > 3 

J^L*- 2 > Jj ^j^_vjJl . ]g.£ L5 ^J / i' i jjlj^rl L^3 C3*3j jJl Aj 1 A^j^l 0], 

•fr-.^ 3 A.ww*’ l~w*> I l.^ ^jP A— A. 1 P 0 ^^ L / ^ I ^CJ LJb 

1^.1 Jjj| JLojJJ A^pLoJl^'r'^l ol^rLi-l A-^Jj ^1 A^rcJj A_^vw^> ji .1 AjL^j>t^jJ j^_vjJl 

|j_fi>j <\*a**p\\ oLj-p-cilj ajUIsj^I ji^wU L&g.LfrXjl . . . aj>c^J|j a^^I a^S^A VI oLJjlxJl 

cJwojJl <J 5 ijv j^il^S! ^J-sJ Aj^j^ll JjUlLIj (JL>-jJI c£^ 

^J,l 1^3 Aj j*->p ^1 A^L»-3>r'yi L-ijjJiJl ju^ <* JU^» dl^-l lM L>-S^ 

Apl^c_Ajl C— ^ L»P 

c Aj^j^w«_vwJ 1 (J 5 ^ J_p ^y>p y> J ol a»iSCc aj^j|^L| a^_vwwo j^JJ jL-vs^JJ 

A*»P” l < •>,i / ? 1 1 1 ^»o*JJ A_^»«*a«<J Ij Q \^ l. A^t^»J I I *^j ^ Aj^j\«wi-vO ^ Lc i ^ I I 1 wLL/® l ^>- 

J^LcI A_aJ-X>c_L| j^*Jl ^y» UjL^w^J^j Xp C-^^: Aj^jI^t! 

. ^j-WCmJjI 

! ^JS>J A_Ll-»'yi (< jr^O I 33 JJ <Ljl»P j Jl fljjli 

Ajj^wvjJl ^SLojJl dj-A ^Jwj3 jJb L« 

< JL^rU ^ 3 ^^ L^r* 1 ^ Jw«ljP cJl5" lijj ? L^r’' 1 ' Jw*ljP ^JLla ^1 ? Aj^L^Is'^I 
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OUJsAoJl ^Jp jp^> 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


«lg;~U (_£wiJl £.^j3l AiLLH ^jJgbl oJjk cjl V} ^jb»>- ji ObS""” Sjbp' ^ «l^«~ll 

. A^o^JgJLl)! ^2jLv^“1 Jp jJ jj A^Lfij ^3 ^y» j^JgJllll iJj* aLo^ b» C^pLoJ l^r^l A.lg^^- JpblJb 

A-jjAJi o3^lxl»l^ cijbjLfi3l ^1 p ^Lo-ip^I ^Ip |*-^-L>p 3 I^^LxpI ^jIj^-Ij o^b^l (_)L?»tj* Ll 

c 31 ^ 11 j ^>~u2Jl 11 Jbl-I j),.ygJ-lj oLo.^lgjLiil 3 ^Jj^Vl ^Slj ^1,1 ^b^i&l IjJ^j bl Oj^ a3jJi J lj 

AlSLiil yfcpr j_& li_& Cp3gj3l j APbrt-Jlj A^plijl ^glPj lg-<*Sl/ J J5"Liil O^iS" <Jl <^1 (^jJl 

. A-^JgJLlSl 


ojjt Aj*£.*>b» ,> Jpj c^lxj^fl L^lj ,lg;:Sl »*_3lw\j5il j^JL>tij a I J_?3 jOo jw*j, S i ol Lcj 

. (3 ^J^*^-ll dgb^p^ ^~\sj %1 ^ I ^ip jobil ^1 ^ 3 ^pL^jcgr'y! ^3ljJJ a 1 _aaa>jJ| 

U^xJ jLip^ I uy^ A3bLiil 3>-l ^ojj ^-1 Jjc£ ^ is lib j .^>.a.j 2 j ( jy»jj>t^A_Ll J^l*i)! oj 

. ^..Jg.ii]l aJpIsj ^br ^j,l IjjJ-^j L>-^ \j +/* ' p 

(Jj (J^l I Jjkj A^^l jLijJlj J^-oJu ^-pLoJlarl . (3 O Lo^lgll! I L&jOtS"" Aj^jljJrl Ob>3g.llSl 

£.lJLjl ^ jjcJl ^Jpj ^L«JLfc*yi AjL>- C^i jJl gA-b-^ ^Jpj A_L^j 2 -L! JiL« jwaaiSI AJl_*i ^Jp ^ 2 _*j job" 

aJISj^Ij ap 13J! Jl 3l>t jP^"" <J o.^- 

^ 1,1 (J^l I jjkj A-w®^l jl_JUbb J^-oJu ^Uj ^-1 j Jj>t!^j O Lo.A,]gAlS I L&jbtS"" Ajjjlj^rl oLo.A.lgJLlil 

^liJl ^ ^ J-Pj ^LoJuft)^ I aJL>- C^3jJI ^lJgp|. ^wLPj aJ^jsJJ ^JjL® AJl^i ^1 p j%-A-flJl job 

|jj& ^jP ^y2^S J3j CAjl^J^lj ApljufiJl ^1 ^l^il ^y» jC^ c4 J O-^- 

^jliiSl ^LlaJl oli A^J^udl oLS^LJlj apj ^-4 Jg^l 

U5" caip c_^-JcJlj ^jp ^lL>cJiSI aJj^-^> a^aIj 0^*i A^lp ^»XP . X 

U5" A_vgbL| L-ijjjgJlj aJ_aS^ Jg L-ygJ V 1 b>-A3 jJjoj jIJ-pVI ^1 j^grJj j^-^r 

A_vg 1 _>- AaPj^^/I c-gLfiijJl o^Lp oi Lo-S^" a ^.La^ (jL>-sbl c_^oCu 

£jgr 3 ^-^ ^Jji-b ( J^Jg> : t^AA-<>JJ 0jjo-3*li C^J^sJl ^jP o^-JcdJ La^aa> C^olS^ OjJlvaJI 0 -lLl 3 

^ 1 p >o.a3j 3^3xJl Jig'-'^b bjs>j ^jijj^]\ olpI 0jjbi4 j%-^ IbJ ^y* 

. ^Jwo-aJl ^lp A_Jg|ji,lj 0-3jJJ Aa^I £.lj Ap| 

: J^jilt ^ . 2 

Lgi^^lp 3 j^mJ 0^ l ^ ‘ b , - 1 1 A-*»*w»>jJ*! A^LfiJ J,l jl j ^\-^»-Ll ^j ^ 4 A_P U-O^^l A3bs3l 

oj Aj 2 .lg.lll ( j^o 2 j ^1 V Aj 1 Jb>jbl bb^Jg^lj A_AiSl ^bpj ibJb3l 

^jjw-Llj ojl^^l a^>^j» wLJL*J /y» bjjj JbST-^w® bl-bj* ^1 ^j3iiJ ^aa>V !j JjL-aJI Ajjjjil cglpl^v^Jl 

. oIpI^a^JIj jjl c 3 ^j 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


ijtJa-dl J^-b pj&\ Jailj - 3 

Jj^ ^jl-AiSl ^-jlLJl oli ^y» AjjJ \j^?\ oLo.^lgJLlll 

j^LJ ^1 £-^3 IwL&j •••( fc 5 J ^J jy*^ j» OLJ lLj oLpL^VI jLicJl c ^ 4 -Ll L^Jl ^JJ cAjj^jlL! 

JLjjJI o|jll?'yi <jy a^jSjLoJIj a^LLLI jjfcLliLl <^ % ^k^>-\ <3 { j^s\s^\ |jj& jJ^LLl* JjujJj ^^Ji2jLi!l J^-b 

a^ 3 j! OL^I (. JLp 3? Jij>“tAj d-wc>“ c (jLo^JJ a^LLJI c ~> I $. L>jl 5 ^ I j aj ^ iLcJl oljLJl 

A_*JJb OJj>c_lSl Jl 0 JLojLI (_£ jJ A^^l Lo~Lu A-^J^r^ I AjJJU A^jjjJl AiLaxJl 

• 

J^-b j&Ij OLolSsxil 

. Aj ^1 i£^jj IjT \J>jLo^z ^jJl ciJJj ^j-P AjsJj^- j^-jjlj ^1 £->rji • Aj^jcv^ 

jl^r^ (Jj £-3l~0lj ^1 <_£.}Jj ^jJlj A^JL-vJ^H Ol5*)L*Jl £.j^> A^rt^ LL?jJl ( j^?Ljj£l 

.Aj^-JlLI ^jjJl a^L^tAJlj 

I^S^yl AJL^-Ll C^LJUgli Ajl^rtlww'^lj 6jjL~* ^J-^ ^)-LLSI ^*XPj (3 OJ !A^^rlji.l 

•L5^ 0%" (j JLw*osclji 01 A^lb StalS" J*i ^1 

AJliJlj c J-^Jl OL)j^ J*^>- ^ j 4 -^j I 41 SI s-* V I cj (J,jV I ! u¥jj^ L>t^J V I 

.^Lxj^/I ^ 1 p c ^j^jLojJI ^ 1 p ^L^ip^Ij <3 pLlJl <3 

|JJ JwojJl ^j-P OL3 jlJl ^1 iS**^ i ^~Z > ~ 0*^l> 23 \ ^Jp J^u ’. J>^\ 

. I 4 AP ^Jl aJVI ^J,l U^Jj 

4^1^* 


Aj^r ^ :;Ll Ajjw^ll! ^^LojJl (3 ^JlP J J^L>-*){j 4jjj\jJ>?\ A^w*>ji*l J J^LC^ 

Ailiill jUp^I Oj^ A-^rjJ^jwblj aj^L^i^Ij a^L^. jl^il caJj-^JI c_3^L? 

^iLojJl $.lj)j ^^wJl C-JLS^ Ajjw^Jj A^.Jg.^j oJ-P JjjJ ^1 (_^yl^rl ^<>JI^rc-<>JJ aJJ^\ 

. AJ^\^wmJsJ| 

4_^^» ji»l OLj ^,1^ ^il a ^ L^jL>.pI J.5^ L^-u 3 .fjj^Lio l_4 a^?U>- Ail^j Li jLxpIjj 

aJ^-IjJI o'y^L*lU J^jLLJl J*al*Jlj Aj AjliC A jjJii ^1 A^LaJj^^l olwL>-^Jl Lfiijyt5^ 

^5s-C *y A^olpj C A_^vww*j ( jJLpLiil (Jyj Jj>-Jj c^JJl -12 jIjJ| A^^JaJjJl Ailiiili C A_^vwwo ^]*l oj_i A^^jlji-lj 

. L^->~ L4 Jj A <■<>■ I 0 Li- 1 j L ^ J)-^ ^ /» <1^? **1J j Liii I i ^-) lir I 3 LLp| 
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'j OUjaj^J' v^W^-' ^-Ip j*^** 


jjSn 


. -j' a U- a !l ^ Ol—oljP *ib^a 


.2008 cOL^-p jA * jJli 4 jI^J| jb .ibjJ-l Ajjb'VI p_j&Lill ;j_J^JI Jjjj jLio .1 

(."iLpL^aJ' 43lk)'j AfllkJl Jpltf ^3 ^ 43lk)l" Juj£ jyio .2 

.2007 c c^Ljt^bM rjlcj.i;[l OI_yJ^ 

2006 cbjwUSw'yi S-*^bM jIjJI t ‘bukJs^il iilaiJl OjliJ c . ^ ~ fj wO I 0 . 3 

^>j1p 5JLst tioLasSV' ‘L*w>J*Jl ^ *bSM Jijt iL^Jidl iilisJl c JmJs j^UJI ~lp a 

.2008 c 17^ tsjLstillj ^Lygii^l 

.2000 c ApUgU jb 4ola;oill ii^laj t .5 
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■_.a.a^?~'wwJ OU.la.u.ll ^.Lp 


jjSn 


. -j' a U- a ! l 3 OL>oIj< 2 *ib^a 


4ola;3l ^gaJaal I <daUJt 


OUjjJo .2 

U-U^-Vlj UUJ^l ^UJl US' 
2 5UJl ^^Jji ^jis- Ual^- 


Jj<j a!^S' A 0 J 2 J.I (3 A>lS3 3 l c3_/iUl aLa|jJ.| s j_a (JjL^ 1 

jodl Jl ./j"*S /1 Jj» lUS' 1 l*ll <A>s_ 3 tj AJ^j olj-LJ 3 |t-b Jl ■/’"N' jlS"" LdSlj cl ^ <9 AaUU oLUdJ 

a<JU. 1 l3lpyjjj 4 I 2 IUI g a ■» 31 LSjU LkS' 5^j>r |j_a ca3U.U j -3 jl ( j^Ss_c ^ 33 -^ 

ijb^- ^ '**'' aLUJI i j-« jSI ' .-. - 1 * ..li sJaUJU ^-w» jjS^ jl (Jl-v^j^J j(Ssjc 

.AbJjJl l j~-a. j 3 UUlj JUaJ^l L 5 I p 01 ^jSo: jJl ^ 33 ^ 


Resume : 

Nous allons essayer a travers cette intervention d’aborder la notion de pouvoir au sein 
de l'organisation, qui a son tour comprend toute l'autorite officiel determine par les actions des 
lois formelles, et generalement acceptee par tous les membres de l'organisation ou de 
l'organisation, et en meme temps, nous allons aborder les manifestations et les pratiques de 
l'autorite officielle et pris dans un lot souvent ou plus de l'autorite des organisations 
informelle, depla§ant l'organisation en consequence. L'organisation est definie comme un 
ensemble de relations mutuelles entre les personnes T-rendre socialement entite, il travaille 
pour leur cooperation afin d'atteindre des objectifs communs, par la planification, l'orientation 
et la coordination des ressources, l'equipement, la technologie des fournitures. 
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0U.i3.uJ' 


JjSm ^l_*ji 


OUlgiiftl' ^Um^I ^_U- ^3 OLolj^ *Ll?s-a 




L^jUj cAkhiLl Ju>-b Aklkl (jjkJl aA^-IuII aJjk (J*>L>- JjL^- <*— 

jl *k~Sl £.L^p' (_£jJ L^-J-P 0*jl*lLl jj^jlj^Jlj obj^r*)^ Jtj* a^wlkl A^Jj^Jl Ak L*Jl 

j^iSsJl <3 Jj>cjj ^jdlj aLlLJI oJjs> oL^jbrj obb4 J^ko c_3 j-^> c^-3^Jl l5j cb^kAl 

AbUbl colS*)bxjl 4_pj^r b£b a^>. kLl c A^ kkl j^_vj j^p A_kb^ o LokiLl iwJ.pl jl ob^-VI 

j^k c a5jwJ.I c_blJjfc>*y! j^. ^y* j*-^jbb ^Lp cl^bovl bLS" Cyy 

L^jJjJlSol ol^u^rtlilj olUx-Llj ^jlj-«JJ J^OlSlj cA^jJl c- kk>oil 
bJblLl c3jk O^wlki 4-kLkl b£ (jwLwd ^La( Li' Ljfc ^j^k -^-Ukl !wL& <3 

3 bU<^A ^^ vQjJsJl ^L 1 ^1 Lp (J y IwLA ^J3^td cA_rfJ*’* , ^Jl A k b.<*Jl £.lj^ ^wL?x-u ^ ^Jl ^ j\^Jl A_kb»«Jl^ 

oLpj^tj ^Ijil (3 (3 u^Lpj^krl j! *LJL^k bob ^bao.7 jl AkbJl ol ajJj^S - " 

^J_p AkL» L^-UpIwIj jjkxJ aS*)L*JI oJ-Aj a3*)Lp J ji-4-*- 4 J^>-aJl (3 t(_^-l 

oil c( Crosier (M) : le phenomene bureucratique, ed seuil paris, 1968, p 28)" ^Sfl 

Iw\_a^ c ' <ojLpj^^ ^1 ^1 y\ ^3 Lpj^^t 1 I ^y2^j ao ^1 4.2-^p l.**^>- bJ I la_^ c_— ■ 

oli^^jJlS^" j^-v^ jl Jwokl jwiy2^ ^4 AjocP^j* jj>- b (j! ^_^L>tiil 

. 4-J^j joJl ^^2J>x_JlJl 

AJaJLw*Jl c ^3 Jkilj Jlo-pl 4s>tjj CaIjIjJlS ^ ylil jlJ-v^| ikb AkLkl 

/y* Jj^Jb ^y<2£- <-5y^ ol^ljill odjii jl L^liijj oljljkl j J_^2 j L« jl 

Bernoux (p) et )"li> LSij a 5^L- ^-S/l oS/ ^kS^j c 

V z\J^\ L5 k AkLJl A^-jb: jf U Jajj*^\ IwU J j* .(autres, 1996, p 50 

Akbkl b«! C <l*>\j\y^\ djjt A*«j\JL« ilbLA l)I LC I J J y & J A_plk ^>J)j-skb 

$,[. kpjj ol^.|^r')/l (3 oljlk^b! aJj>c_L| A^-^^bkl jj.3 ^ J_v^2j A^_v^jl*l 

^Jl A_^vw^o ^i.1 j A-kkl a^^l^Ijw>')[I . b.bjb-1 <^jAs£- wLubJ ( jJl oljljkl IwbSj c 

.(.41 cl 999 cOja_P j-v^b) L ^3 A^»l*Jl yp*^\y^' S \\ Ak>- /^P 
CA*^b>-jJ*l jl j-v^bkl ( ^ > ^b» C( 3 yklj lL^I j aJI^Lj^ c^kSlj Jlj-kl 

Jj& C? A^klll Jjp-b A-J^Jl AkLk aLU^ A^J J^P AkL- lilij c? Jj^b AkLJl jL^» ^Jl 

? 2 A b :Ll A_klk! A-w«jbr (^^^-P job L^> j.^ .aX jl.1 A3 Lb j J^oJlLl ^jlbiJl Oj^LS 

? bJidl y> ^^J-P ^Lp olkLJl J Ula 
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OU.la.uJl v^Uot' 


JjSm 


Olglgjgl' ^_U- ^3 OLolj^ *Ll?s-a 


<lbLbl 4-w*»jb? b..^- SjLiS"" o^lSbb illjLA :<uiiuJt <uiibJl AbLbl — 1 

olb-Lbl cpiLsreJu A_P jp ^jP AjJj^S"" JLx^» lO^-LJI lb j\P Obb JjvV b ««Sl 

A-uibj Aj^Jk A_bL» ji Aj^W A_bLx 1 Ab-Lbl ^y» (jpjj bll& (55 c2002 C^0-b» 3jjb) A_*^_>- A-obbl 

CA-JLflJl 0£.l_aS\Jl <-pL>c-v£?l Jj 3 OjS^oJL Llj A^JL£-* 4_b-L» ji Abb* bL-&j cA_JlJ j\ ^j-lLl -b (3 

4blj-C jb> ^-o-*^u jlSb?-Vl Ib&j cA-bil)! AJ^xil Oj^b^ cjlp ^J-o^Ij Ly2J>- 1 j £.lj>b-l cA^jJLJlj 

cpl^x-v^l o! oJjS> *Pj ^S\J C<b«jAl AbJbJl L_3jb O^-j^j^X jt-Aj A-Jp Aj]t9y~\\j 

. A-bbl JbLibl i ^jA yd^S\ <L«j*)LS! S$.li5blj £JLoJj ^jj» COji \*^pj 3 L)jbj 4-JLflJl S^li^Jl 

jl A_Jlj jl jJ-lLl OV c o^La^sJI c;jL>6-s^l 4_JI y» l^bp V 3 L^-^aJ j_«£ o^ta^li 

c A-JLalil o$.l_aSbl c_jL>t- v ^ ,s y A^p^Jl g.lbp| t^bbji ^JLlil OlwLi.1 AJ^xP Lob ^o-^o LbJ Ujj^j Ibb 

^Jp \ j5sj>- ^JLj ^4 1 1 J-£3 c L^Lbbl^j LPLjLp 1 - b>-| ^brl aJLojJI C-bly^r j, jw A_J&I^« QlxJgl»^o L^-iSsJj 

3 oLjLfiJlj oLbJl 0b-> Jb\j 0 j'^pl^z A-JLftlJl 0 ^.\_aSCJ 1 <* r j[^x*p\ Oli ObJbJ C^jU^P^I 

^JJl Cj%-Pl-b>» Abl^j b J>*s}\ Ajjg- j%b C ^loP 3 J^-bl Ajjl^^l A-bL3J ^c-Jj ^L* I bjk ^^ioP jw*J 
Ajj_alS oJ-kL^r ^Jwo-XJ Ajjl.^1 Ab-L3lj L y* A_L« OjwLo-l^o 

.^?jLiblj AjJ_axjl Ab^l^j LgibJL* 

(J^ulj-aJlj ^Jp A_?rjL>- j-v^Lp A^Svb- ^-b-bl Ab-Lbl 4^ojLf (JL^- C^Ul Iwb Ob 

C^JJlj j3^bl ^JL^rtb A-g^Jj A^jlbi.1 C^Ul Ibjfc d^LOb c j» *ig**ll 1-4 Jj-o-xll 

C A-o.bb.1 AlbL^> (Jl^- ApLc^ jl J).pp JlS^ C^>t^J L^Jj^J 4/^_J 4^0.1? Al jL^» JS^XJ 

LajjJxjj l^bgJLw» jj l 5^" 01 wL>» Or 4 o^La^Jl ^b ^P A^j^i.1 Abbbli 

OjJ-^J djwbl 3 4-bo-Ll A-j-C^J^ Abbbl bl 0 3^*^ (.J ibrL A-v^liL) A-*bJlj Ai^xi.1 jlSb?-! J*)L>- 

oU^ibl j ^y» jAJ I4-P jotLlj AlLbJl (J^Lp- ibl-^- ry» L^-lbbv A-obbl 

bwL^v^T ^S' J-o-xJlj Abbbl ^y» lb ^Jj A^l^-Ll Abbbl A^-L^-a ^JJ-Aj ^Jl 

^Jp Abb>“ 3 j4S> A-Q.blLl olbbbl jj>r A-J-oP 01 C L^l^jLiTj 

A-^jbr A-^-Jlj^i ^jP* (Sj>-\ d jW^ J^* c aj ^ jjp A3 lb I Jlxi^L A-obbl Jlxil Ow 5 

. $.1^oj IJj>- ^lp ApLobrl jl 4/bl «»_3lwlJS>Vl 

aJ^LxII objsi 3 (v-4- 4 l^I J^-l^ olbbb! cpiL4 aJISs-OV aJLJI^ 3 Ou^-LJl jLOl JbS 

^L^jlP l A-oblll JlPI^ Abbbl Jl^Ji»l ^JL?- ^jP jy*J (_^wLSlj C^^J^blSl x 3 

A-P^Jl d^jl^Vl 01 Lbb" 3 Ijjbl *^-b cL^lJj^l 3b>tli ^prt^ljw^/15^ djl^Vl 3 blobl A-P^ll Abl.bl aJ-o-x^*Jj 
a5^>- LsoIjLa AOjjU CaLxj j^> J C^l^l^grl ) 7jbj ^Jp ji Lfllbbo JjJxjj ^]p ^J-o-xj 
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JjSm 


Ololgipl' ^_U- ^3 OLolj^ *Ll?s-a 


^3 aILoJ*! A>)ljJ*l AJg-LxJl aJLJL>- ^3 aS*)L>- k_3^La £.|^3*rlS^ ^JfiJLlil A>jljJ*l oLlg-L^Jl 

J ^a ( j f gj L&xJl ^J_>-^i colJgJLw»Jlj j'j ( jp ( jJ|j c^j/pjLaJl <uiiLJ(j <lj g J»l 4Jal^J) 

. JjLdl <dj>-^a f . -k’ *--'' (j^jlJrl *AS(J jlAI ^L«_y3 jj >^\ 4jlJL>- 

: ( *Jaal» JaMi JUftl -2 


iUkpl 


OH 


S^jL^voVI oIS^AjJI «_pAi! ^w 


oVU*ftl j! Jl U^J (^JijjL*jJl juiJ 


j-v^LxJl ^f 2 *-* L^3 jil aJ-o-P O^Lv^j'yi aJ-o-P jl IxkS"" C ^-lj C^Laj-lxll Jcxx^g^J ^j-p ^jg-llil 

cJjL- (J-a-flJl ^j) yVlj jL^j'yi aL^jj <.( j <^l) U^jlj J* jJl aJL-^JI tj-^il -J^ 4 

.(70 

oVU^lj t JU^l yj> 3 \^)\ oVUrfVl L^ oVUrf^l ja y>\ illi* :a*iUa*i\ £\/\ : l 

iAJiiVlj A^lyl 

:^j)t JUrtft < 

jfrJgjJJ Laij j^aJJ A^Jgjjl aI^j ji-\ j ^,]gj ( jJl o^UgJVI jjij <3 LJLp ^cjJl Ju?;^l aJ_o-p JiLoJJ 
jl Ajjwb* jl A y£j» JLpl^iJl oj»A j^^j JlS Ao-Ss^ ^JJl ^Jj'jJl ^o.JgJlil 5 -LlJJ Uaijj ca! AxJgiLl ^jI^UIj 

.(262 ^ c2002 a! La) l^Lp <jpy& ^ 

jjJl JU2J^I < 

(_£l ^pLjJ^I jl ^J-P AxK.lg.lLl <j\L«l*Jl yj ^jJl jJJi ^A 

J-jJ 1 ^ 5 ^ ^ Jl jydl JUaJ^I aJ-^p j l* La L)j^ A-jj^Jl j^p c^LpLo^L-I coLpLoj^tI c^I£*)Lp ^>-1 

^ 5 ^j) (j ^ 4 ^Ls^i *>Lwg^j ol^ixll J^-vgjj *2j a .lg ;T jl L y 2 jij-A^! jl5^ lilj c J Lygil ol^l ajLxp 

i^y 2 -*-* -LaAj V AjJ?^! j^P oLpLo-i-l 2 ^grj jl V} c(^Lpl JjLxI) jJJwiSj (JjL^I 

Jw«I^p j^J^I jy*-> A;j^ ^Jl j^P c^LpLkJt! jl j^ig-LJl ^y 2 ^. cjJJwLSj l 5 ^ ^L^LtLl 

!^Sj>-\ jj>-l (3 ^)Lsg j^J jj Ul cLLg“l 0 wLjL« AjJ?jJl yS' oLpLoJ^rl O^j J-ij c Axv.JgJ.Ll Jl>-I^ J^»l$LJl 

.(70 ^y 2 cl993 cc^j-Aji-l Ao.Jgj.Ll jJ^I^ olxjLiJl L«J-lp 

^>-j a 5>^LI ^^x>lg^Vlj jpLiJ.lj oljj-v^Jlj oL5^L-vJl jy*j ^-^jJl y^ (jL^gj^L^ jij 

C~> Llg yfu^ I ^pLo-lgr^l ^Lo-X^-Vl AulSs-al JLojJJ (. ASlwL^Jl C^li^>Lpj bAJ UbAl JlAiSft 

.(22 (_/» d 995 c y*u j^-f) sjb'yi c-i^is Jii^.*yi_j 

:(4Jajl^Jlj aJPUaJl) ^fjjl JUaJ*i' A 

(J^~“ ^ ‘A <Ui.lg:Ll J>\ ij\j ijA^ ^Jl viJJj 

.^jwjJijJ.1 ^jp oAlj^SI CjJjLaj ^ CjJl^P ^^LrJ JaiaP- 
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JjSi' j-ljJi 


. " j' A U ■ A !l ^ >_ \ ,olj,i •‘Xj’-S 


<j JLojJI uh o^Laj^' jJJj ^ Jl*aJ*i! A 

^2003 tOj^-Tj •A s *^ j-«-f-) 5^Jid.i ij j~s_y Ju^j'yi; ^iii'yi ^Lis"" 

• (270 

: • -Up <L£ JL^2j^I — 3 

jy£-> ^-Pj '*£' jA J*l AjLbLl <3 *-^r ^y^JLA oy&Ufijl AjLxS^ <J$ AjJj)j 5^ JlJd 4 jLii 

IgdP jy*J A^^aja AiLflj JwoJtil ^j- 4 ^jS'Liu ( jJl A-oJaAl oJjk C Ujwj A^oJ^UlLI £j&lj y& 

JjL/ 4 (^ Jwo-jJl wLJLajj cL^oij A-cL>-j^ djj^ cJ^o-P J-JliLu 

^l-yg-ll JjjcL 3 C^jL ftjj l^i fl^lAl ^Jjd3 l A^ jjjJgJl JlSsdl>l ^jSv_d> <j\jj)jJl z^ 4 aJL>- C2-$ jJl 

. A^JilLl ^.L^plj ^.LxJjJl (3 4 j liU-k cOlpLoJrlj 

Ai^c 4 ^ Jp ^J,lxJl jj ob»jl*-Ll jw <5£.l^ c A^.JgjJ»l LjLJ^j ^Ai->- aJIJ“I 0 j_& 

^3 S.U 2 P' Aj^scv^Jl dJjfc C A^J^lU jl ^JaJLlll AJL^l^Jl 

As>ryJ 6j\^y\ L 4 ijjkj l A^oJgjJj <3 JJ- <UjL/2j A^J^Aa d->\j\j3 il*£l ( Jp Aj L yL^A 

iS^^i ol$.| ^jru I^Sjb LgljgJL* Aj j_fij ^tJLj c C jIjI yi}\ ili^-l (3 (JJj ■ jg.JL.duLS 

. A^iklll 2 \y I jJ A-w*> j-a.L’J 

1 4 ^.la ; l( ftit J>-!^ <LPjJl Ol<Ll^t!l — 4 

C^JuJ^ yA- A-obLJl iSJ L_vww*> C 3 ^ 2J '^ ^ O^uS^ A_^l cdJji AXj Jj^-I Ajj^_vjJl Lo-Jl yA jy£]\ (jj 

C A^o. 1^? * Ll ^1 ^ a lg d 1 1 g-l-^S-pl yj ^^\y^\ yA AjJ^r ^J-Ssdj ^j-P A-P^jJl d^Lfl-L^-l ^i_P l_A^Lo-XpLj 

. j 4-^-^ oLv-^ ^ cJ>^_J AijjJ-l a-vpLu^JI oLjcoJ^I (3 ^ J-^lj aJ^*J1 oJj& 

JjJJl C Ad^.^ j^wwX j-oJl ^j^ 4 APj-o-^r J*^2A ^A^Ss>r\ ^JdC A-pj-LSl oLfli^xJi 

^Jj>-l2> A-PjjJl JS^Liw 4 A-Ju^Li. t L p jl? olijl ^jU* 1 CjAj* J Q y* uy^* C)y<*^sj 

^J-P ^ip ^.JgdJl ^.Lsispl jLv^j'yi aJj>t Qjy*? aJ-o-jJI dJ-A cA^JilLl 

. ^ 1 I L ^> ^ y<±~£^ I ( 

A-wdJ ^Lp L^l La^LL 4 A-^LxI z^ 4 A^^Jl oLfl-LLl AjL^J-5 l) 1 jj^: 

A^>.k>;Ll g.L,ig.p^U cA^JiuuJJ ^L^p'j ^l^il s.^j 

(_£ ^>-1 A^?r ^j-^J oLpLdJ>rVl oLflJjA-l oJ-A ^1 A^.JgJ.^JJ (j^lpLftJl 

a^Lp ajLv^j JwojJl a_L-«_L>> j ^ 
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OUlfliiJ' ^_U- ^3 OLolj^ *Ll?s-a 


(3 34^'^-^ ^1 j£*^\ cJ*o-*Jl 3 A^PjisJl l_Lu» ^j- 4 a^-O-Sl 0 J-& c_3jj£ L*S"" 

4iL_vJ*l £.1 j 3 i^tiJwiS^ ^_3 wL^j oloiSl c£-jJl oliji ^L>- cA^lkiLl 

. A-oJi«L<>JJ 3^H 

! Jl^2j^J 1 <uI^P Ol3^oj jIj! — 5 

^j/2j^\ Jij aJ-o-p 3 j%j& 1 -w*J 35-^ ^y» ^-Lp 

y5\yu 3^ ^ cjLv^j'y^ JjL^j c_J*-*-3 jl ^2JiiSl a^o cjLv^j'yi ^Llij 0£.LaS"" ^J -p ! 

:(84— 82 ^ <2003 <3j~ip c^b j-^^) 3 /^ 

^3 JUaJ^t 3 **j 3J! I $.llfi^*’^|l .1 

(JL^j^I A-J^jl v^J jJl A^^J^Lu)! 3H 3^ Aji ^pL-oJl jL^rl 3 Aj 1~^ A-w*»ij^ C---0 ^-2-1 

JLjjJI iwJ.pl 3J2JJ ^^31 ^llkiSl . \^!h.>xX\ ^ «k>;;~Sl 3 h Jh^ 2 -^ ^-Lp L^Jbl 

^j-p l4U l~Uk 3 ^^j < 3^-1 pbVI u^j*£ L*- 4 cjLv^J'yi s^LaS""" 3 IJ-&J ^iS^i*! JLo-pV^ 

*-U«Xxj^ ( A-wo- 3.3 1 J^llj3-lj (jL>-*Jl uJMjLpI ^J-P AiliflVb j*-4 aJ^J^II JL o-P^>U as^c* ^J-p 

Jj J_3 3 ^ 2-flJ Lg-LP ^O^l-Oj L^3 aJjjJ^*A|j AkLJl ^wLP 1-4 3^^*-^ 

C^3 O^J^l-Al (JI^lJg-L3l ^i_pl O^lls-L*’ ^13^1 -L?r^j Uff a3j)^-3|^ aJ^L-vJI 3 y&>- ^yPj aJ^J_o^L| 
4j>c_3>1j JLv^jI oljJL3 ^Jlp i_J^ \JLj >-1 oUg-L3l ^Lp ^.LpI 

.oLfiiL^rVl 3 oL«jJ-Jti.lj oULJl j^-vJ 

3 JLo-*J1 ^J-P 3h 3^ 0 ^_jliSCil jJL ; *LP ^ 1^ I . 

Ail-Aj jl L. aJlo-P 3 (wi^W^J ^.^^3 A^Li-X^r'^lj A t j^J2jJl oL^jil 

3 l3-*Jl Ajj wb3 aJLv^j^I aJ-^j-sJJ ^-j>c t/g Slj JiJ 1 J-3J OJ^woJU 

oJjk Jljjul 3i c^-*3^ 3^ ^pjijj c 13 >L>-jcl>»1 

3j13^JIj oljl^Jl <L****^i,\ i\ji\ .j3.ll ^jP-a j (^* L* j-^j djl^Vl 

4-L>-*jL-v-Ll AjJJl c^^L<>-^'y!j ^^o2jJl «, jUrl Aj llj ^2>c3Jl AjaJjL>ci.l 

$.LL>-J ol^jlx-Ll ^jujy] OwLpLv^JI AjJ^^Jl jJjLaJIj JjjIj^JI ^IwLpI 3 A-J23 C^l_pL3rl ( J^>-w\j cL ^-4 

$.1^^ A-oJ*^\^« J^P A-jv2->e-^ O IjLygJ O^LaJl ( 3 2J ^ cLJ-*Jl (3^-3 pl^Vl 3 

y^LS'j ^jix^p J C ^J_P J^ 4 ) C^Ij ^U v-Ll i^JL ll^- 3 C c-^j-li2-Ll A^rjJl ^JLp aJLv^j^I 

.(84 t £fry> u ~-^) (3--- j 

^L-3l oli^stll 0w3 3 h 3 ^j c A- o.Jg.iU Jl>- 1 ^ aJ-o-p A-JL^i Oj^ (J_^" ^ 3 Lla 31 Lo-S"”" 

3H ^Lvj'y A^3 CJ^Lpj^\ aJlo-jJI J3jCj 1-^3 34^^^ oLo.3lLl yojj L«JjJt3 C A-o3lLl 
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U>wUp OwLa ca-J^jlLSIj oli j*_Ll llliA ol l^S"”" c jLv^J'yi cjj ^ 5 

^2xj (_£J J 4*_P^J| jil ^J-P L^2 jI co~L>-lj 4 jJj ijlj Jj>tlj i j^Jb { jy> Jlv2j^l *Jj 

oUj-Uil J,J s-L^JjJl ^ oUj-Uil JJL5 (j ^L-j^Jl 

AiJlj ^iLaiilj Jl>-wLS(j L -’ Oj^o ^ Lo-S"" jj ^ ^L« l Ij^Jgj 

.(72 ( j^ CJjjL^ J* C^aI^J j%-J^l^jl O^LyAJ^I A-jLo^P <jcj A-uL^I? jJl <Lj^L| jl aJjJ*I ^jLjj 

(3 ^o^jlL' Jj>-b aJ^JL^JI 0^ ojJ> lis^lycL^I 

. $\y^> IJj>- ^J_P jl ^23^1 ^J_P c A^J gjJj s-L^pi <j\j pJ\jA\j (JLv^j^I J^r 


CdjUrtJl aJS" C4jjb^/I 4«woJjJl J^r 4 cJW^^t ^3 iljljLg -0 oLS* \ jjb\u» «X«**I . 1 

• 1995 C 4jjJj£***>*)l\ Ax_*L>r 

.1993 cS^Laii cl-* j^p t( *Jidl £U*r^t ,*ip I ^.jjgj C^*li? .2 

.2003 t C^ycbM L_~^sJl cJUfiJ^I ! Oj^-lj y*£* . 3 

aJLw^j C 1 ^ 1^1 Iff <i< ^j>>lwL« c3^)^ .4 

.2002 C jjjj^rl C^L>-X^rVl j4p t 

.1979 c<— ->l^Jl jb coy^LaJl c^PLu^Jl j%-Lp ^3 <Lo*ULo ! (_£ ^ . 5 

i jj\jJr-\ c<L«l^-l AjJ-o^I jli c«L»wiJ^Jl ~Si\S^ y ®JJ^J ! jj-LP- j-^U .6 

.1999 

.2002 ®y^S ^9 <uS^LJi oiji^Ji * jj./j:. 2 ju .7 

8 . Crosier (M) : le phenomene bureucratique, ed seuil paris, 1968 . 

9 . Bernoux (p) et autres : les nouvelles approches sociologiques des 
organisations, ed seuil, paris, 1996 . 
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^_U- ^3 OLolj^ *Ll?s-a 


^lp <L^Js^xSl jj\ 


dwLuL« . i 

Ajjj\jJr\ AjjUyJl C^Lwoij jJl A^ijJu* 

: 5JjPl U 

^i-P jl Aj^SsjlSIj Aj^jdJl Ali^^ *-^L)^i L £~^* y Ju ^-JS>Lflil JjLpI ^y* AiULxJl juxj 

A3 LaiS I ^cJ. 1^ ^ c_-2 ^P .A3^ . O^lP ^*jP &y£ A3 Lflj 0 1 L^S”"" c &yJ* A3 Lflj 0 L^j | ^J^J-3 , 4j 4A^^ L i '? ^ 


c 


JiuJl 


ti—p- .l^L^-LJIj oljlls'yi t^jjj^J.1 jLSCJl ^L«jiaLj l*^lj I^Lijal cL*Lp ^y_jJ^s- <^~ j_L* 

j\ Ss-ai!l t3jis j olJ-ijtllj ,^-jiJl L^L^I ( Ji5CjuiJ ^jJi s\ji\ oliLai! L?rlyi*l 5iLaiJl s-Ia 

^Aj . ^L>-ljJl J^olSslJlj A-«JalS.I 4 JLj ouSsjJl JJ- jV^L*^rl_J ^ £\ ./>“ y L^J| liL^a ' ■ ./jCIj 

4 1? .1 ' I 2ilS^ ^jIp LL^J jl LL- U ,jLLal*Jl ^£Ls*3 <3 _y_yj dJJdj 

. L & 4 ^ i? . Ll 


Resume : 

Le concept de "culture" est considere comme etant l’un des concepts les plus 
compliques, de par sa signification linguistique et intellectuelle, ou de 1’ accord sur ses 
contenu et composantes. Chaque individu a une culture distincte, et chaque societe en a une 
la distinguant des autres aussi. 

Depuis une vingtaine d’annee, 1’ expression « Culture d’entreprise » s’ est largement 
repandue et est sou vent evoquee par les dirigeants, cadres ou chercheurs. Cette culture 
represente l’ensemble des cultures individuelles des membres de 1’ organisation, formee 
principalement des valeurs, croyances, modes de pensee et civilisations, ainsi que tous leurs 
comportements et attitudes pour resoudre les problemes d’adaptation a l’environnement et 
d’ integration interne. Cette culture constitue alors un outil strategique influen§ant le 
comportement des individus et leurs croyances, ce qui influence negativement ou 
positivement l’ensemble des activites de l’organisation en general. 
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4-a«rUL<J 1 

j £ I jl ^>-b J^-Jy olpbs^j ^IjilS^ /^p>xJ3 LjLw>- ^-Jl O LoJa-lLl JjtJ 

C^li^Axil A^cJi? c 1 ^ t*^J bl$"* £.l^w*» L^-3 aJL^I^j CJ UMl dbjk /y» AjI VJ 

. I&^lP ^j-P b&^-C A_v^L>- Ailij Axv.,1?.!^ Ju^J-3 . L^1 <>-s^ 3 jjJl A^rjbM A^Jb 1^13^P jl Lg-L>-b A_^j\JiJl 

I Ij C .fi^b*> yy^*JD ^ .3 ^J»P .-Lpb^O A«oJi2JL<>bJ ^biijl ^Lb^l A^*>ij^ b| 

oLc* 1 b$lS" ... jbr^/1 j ‘bP^Jl ca^bU cbjbcJl cjlSo^l cOLaj^/I cc^ijJb ^LgjLfc^li cb> jj^Jj 

. c^liLalil L_3*)b>-b obii£ A-uLSj ccjl-b^* c£^ cj ^b»c-JJ ^jj-b 3 

cj^o-sbl A£j <J5 <j\j JupbilJl J*^b>- iw^^SsJ (^1 A^^xSO A-bo_P AibalSl jCxj 

A^^c-Jljwl <j\j ^-pbJlj “ > 3 >r 3 ^bp ^J-o-*j l)I ^.^-b jy»~* C/*3 . ^aII 2Jj-Lx l^pr 

Jj b_vJi J^uibji.1 A_?rjj ^ r vuSs_P A-prt-Jljw^^l <A>ryo c)l (J jJL*i»l j^P j^3 C L^-^Lfijj A_^w* ji.1 

jw wlS^ bJj cL^isLflj bl <3i ^brc-Jl ^j_P ci*j>t_J (j! bb Jj*)b3 . ^_<£b ^_3*}b>-l 

A3 lib 1 ? I ^1.1 AiLflj <j\j A3*)bbl Aibb- ^&b>3 .AibaiJl objS> Ji3j ^jb^bJl 

? A^UJ A^lj^l ij\*y\ J* 

<J L^- ^ <L^I^ A-v^b^ A-^^x J_* aJ|_>- A-^IjJj bJJij Ai^loil objfc J*)b>- A-LP Ajl-?r^/l Jjb>x-L» b« lwb& 

; aJLSI aJ^LI ^pbcJi»VI jj 
L ^Ablj! jlt)fl . 1 
Lg_p|jjlj A_^o.,b ;:Sl A3 Lai! I A^J&b 1.1 

A-oJilLl A-prc-u I ^ ^ 2.1 

A-obklll A-prt-J Ijwlj A^.J^.llll AibaiSl { j\j A3*)bJl 3.1 

! ^PlxJo^Jl jj^*£Z H 4^w>3*° A^olj^ .2 

A^j I Jwb I A^xijjJJ ^Prc.^lU jb*b.l 1 .2 
A^Jgill oJjLJl AiLaiil < j^j \^2>- 2.2 
A_^7»t_o 3 A-^^».<J'? < < i I A3 bsb I ^j\j ^fr3 I - 
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: L5 ^UU! 

IjL^grl^j ^jJl jjl^l ^j-P A-*lp ^Ju b» 3 ^-AjL; C-~g*- A-v*ljjJJ ^o^J&LiLl jli?'yi jt-~*AJl l2& Jjlll) 

A-gt-Jl^L-** *y I j A-wo»JgJLlll A3l_AiJl ^J,l lil I4-0-43 ^JL>- J_2l A-^>1 j J-il 3 

. (^^>-^1 l 5^ ®-^>-l_J jo I j L 0.4 JLj Jgjy ( jJl A3*)L*Jl ^ £-« Lo2 AjjS2l t£llS.\ j*-&lj 

il^Pljjlj L&j^L^.a ; <UgJa sslt 431521 X«X 

IwLfc 01 yS' Lsol^il (j^J CjlS’OLdl A-oJg2l ^-L^- j 1 ^ «*^lj A^^glOl olil-AiJl ^jP cuj-lA-I 

aj ^J gjJl o2& c^LlJ L>jJl ajI Jj A-^.Jgii)l AiliiJl a_> ^J gj o^ig wLa3 . ^2-j IOa-aIp JL> ^r 1 U ./^>Ll 

oLfglj^Vl jt-*AJlj A-o.Jgl.oJJ 4^» ^-o2.l i^Jl^Jrl 0 AilixJl oJjkj 1-4 A-*gliM A-oJgJL* J^J 01 

.(32 c2000 CwLo-^- y A^grjULl L^-iLoj Lo.Jg.i* J jg*- ^l^^l l2^^j 3^ A-wwoL^^yi 

. ^-gx-*gJl Lfr* j.^.A^ J^g- 2 *JjL *2 C-0.-1 *j J3j 

A-ploJrl Aiytilj ^l^Sfl <0 h a-^v2J5^jJ 1 Aj^p-dJl JJL> JJ\ oJJi ^ Edgar Morin J A^jJb 

.j^jl^xJl^ a-pLo2-1 j.a!?J 1 < jOgO-^Vl cg.AjL- 21 joUil < c d^lwLAXxi*! ! L^-3 Lc a_*S^J*1 

A-*xj ^1^3^! 0* 4 APj-o-^- ^1 l ^ ~ A-JUlSl ( 1 ^ " P^jO*- 1 ^jlll A-o<-*> 2*> *^1 (_<a ^l2lj 411^2^1^3*^1 AP^-o-^ ^- ^3 

2^2ip2 a-^-^vwJ^JI jpIj-aJI Jjp li L^iJlxi oi2 ^jJlj A-oJg2l (3 ^-LaJJ'yi jl ^gr^UM . k^l 

. A-oJiiiLl L^-Jp ^ jij (jl <—^z. c3_3^1 

O-Laj cL 4 A^.JgJL^ (3 1 L4 ^j^Jj ^Jl jv-s-fiJl ^jp A-wo..Jg.^Jl Ail-AxSl 01 (Jj-^Jl 0^^* c^ 2 ^*! Id-A 

(3 ^3^ ^Uxj-o-ill 1 Ol^rli .^Iji^l (3j a a la : Ll ^U^^J-Ll aOL-vJ^I <• ^lji-1 (3 Jjfi jt-Jlil 

L^OyJj A-«-^jjjj L^m-L jl 4 yi!l ^Ig^^-vOj Aj jj ob^l^-Ll jiS^l OL-vJ^fl A-o.Jg.lLl 

AlSCjj <. OlJrl |j-Aj v ol^lLlj ^2*^ J^ 4 2fl-3l A^-mJI j J-^r^jj ( ‘I^'J jl ^P^J A-Q.Jg.2l 

^4Lo.,igi^ ^1^3 *yi i2^^j ^Ji A-wwoL-o^yi oui/i'yi l»i . a-oJ^iLi a^Laj ^p 

3 AjllPj A3 3 l^llg.>-*)2 J^-^Jl ^Iglljj A-OP- A-wo-Jallil Ail-Aiil CaL) yL^A I A-^grjl2“| 

A-o.Jg.2l $.Lu2p 1 wLi 33 2 U 3 2j-L-2l Agr^j ^Jl jLop^l l_4 *^022 ^Ji ^43 .c^>2l 

^Jl A.J221 A-4wL2l jl jUg'yi J$y ^Jl cOlp^A 5 ^*^ S-LO^fl Jl-^“ Oji^-Ooj Oj^^-AJJ 0 ^- 0.4 Aj 2l2" 
^-uaJ| cgtLw? 1 aJpjj 02 ^j*yi 3 jl Ajp-b lil ^1 p A-«-oL-o'yi caLO I j^^l ^.^aj a2pj c ja51 L^2p 
. A-Q.Jg.2l 3 fiJ-^Jl OjJ^£ ^jjdJl ^.IjJ-Llj O^LaJI j^-j 3 olwUljj cA-j-o-Jgllil Ai L a 2J ^xLx'yi 

C A_*-«-.-»^-oJ Li 04^^2l Ij^^Jl 02Lp. A C 1 ^ A-.-w-^^' 4 ^1 aS^-i-*> 1^1 3 A3\_Aj 1^1 fi 2lo 1 wLo 

^jj 2 SIj o 2 Lj 0 j-A.^ygij jj 2SI ( j^jilgjJ*l jLig-b Oj^j 2 ^ c^ 2 L-vw^ jl l2jwb^j ^Jl jlx3^1j ^t-2Jl 0 

^jj^Jg ^jp a_^vw^>jJ *1 A3l_aj LiuJ wiij .^j^L-aj ^Ji-4 3 J^^J 03^ 
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Oj-Lo-^J ^Jjgj . L« (3 ji*l ^-L^- 3i C*Ol 4^X*4 l£3\y» £-b»jb ^j- 2 j li 

(_^wLSl ^ij-ojJlj OjJJiJl 4jlilC jiJ 1 j£ -l^ljil>“'yi Jp Oj-L»-*JJ 

! ^jP 2^vw^J^ 4.3 UL> 43 yu* Ol^3^bj .4-oJilLl (3 c5^bi.lj jt-jAil OwLfib J 3^“ ^ 

L*> 3 ^ l£^W^ ^Jjlc 3-Slj 4 jljc 4 <— <L^w* jiJ ^Ijii 3 h aJjIJ-iLI ^ 2^2jiSl • 

.L^jjjl^jj l)^L»L?J| 

. . . JpUilil J-flJ jl 4_J3 y JjL>- ! 4_v^lib| C-> ^ LbP- ^ I j • 

. 4^vw^> >jj*l 3 ^iLaiJl ^jP v tv*j \ dJut 

4ilij ^jp ^a_*j L« Li Ip 3 ^J ^JLp ji <u^>>J-Ll Jp-ta 4 jlU_LI oIjjOuJJj c^>ljl*-bJl • 

Oj^ ■ b.ii.3 4 jJjc 4 c^ljLx-^Jl OjIS" IS l$ . ^yil^ ji.1 Jyji ^4 Aja^lg^ ojjs> 0 tlM c^-vw^ iji*i 

. ‘L-v^jJj 4.3 UL ^jP J_jlJ| JT <5_Lxj ^-^-3 JfcJgJ 

olxJ^iU jy yC^ 3 I3>J ^yJL* lOL^r 4^^3 lJLx)I AiLfiiil C-Jb 

4.*JflJL«JLi CjU ^SCll j*J5hl /y» b£jjU*J 3 A3l-AiU 3^-^ ^LoJL&^J AjjJjVl 

L^^xi U ^j^L^l^J! ^1 p LL?jjt-s^ jIp 1 b£l US" j^5" iU~u>- 

4^ Uj'SI OJjU^jJI 3 oU-UUl 3 4^0-?.^ ;"ll AiLaiil 4-y^l /^Snjj . L^-*-4 1 _Ujj 4_AJ J^2j l 3j*'/9':\\j 

:(08 ^y> c 2009 cjl-Lp J-j>-j) aJLSI 

4-woJJ J,l Ajjjilj L^i o 

. w\j>-^lilj jj^_j3l ^ jobtllj .^jU-^LxJlj 4_v^lib| A^J I jJb 

o^lp ^bJl j3j ol viiJi c^j^LjIjJI 3h *X^l) 3 -^p 3 b>-^> jjij^ o 

4^.1g.l^JJ ^LojjVb lil L-v^4>c^Ii ^Jp yjj b» j-v^4>t-o b» 

(3j& ^bJl A^L^ll IjT c^ya^c^iJl ^4 I ^Jl 4^vb;Ll 0L4L0JLAI ol 

3 ^J| ^Js' C_3 ycJl ^4 015" bj5j A^oy^g^-il 4>cJLs^ll 

. L^JL4 £.y>r j%-^b y&jycSi ^Ijj <U.Jgj;ll ^U»L^o (5_^ bJ5" 

. Ju4l^l4j ^*Jl_?rcJL4 ^pL ^LlaJlS^ 4 ^J^JlL| Jj>-I^ 3^^” 3 O 

. ^.LbsP^ 3H OjbcJl ^P ^45rc_jLo AiLiilili 

4^JilLlj JO Ljc 4 j%-P-b C-^^: 3?Lt3 4^jts>r y ^lp O 

^ wL^n LC Jljtilj Jl^SI ^ AiLalili . ^ j3rl 4-y^lp- dj^uS" 4-^1 oli 4 jLJ?jJ| oJjk jAjjtJj 

^bp ^-^.3 .jl^ r ai^'yi ^3>cjj oJ-SwLj 4jl_?- J5" 3 ^J-^p jl 4J ji ^5^-^ L« 

. L4 ^ Li> ^ I j I^pLjI ‘—^p!: 3^^ olS^bJlj llj-L^Jl j%-i ( J5\_iJ co^-3L>Jlj 
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JjSm 


dolgipl' ^_U- ^3 OLolj^ *Ll?s-a 


01 Lo-S"”" C aOJj>CcO ^JJI j^wov^Axil c_^-~j>- y-~\ Ol^** y* y» JjJjdl A^-o-JilJl AgUcIS 

c iSy^\ jj^- 4 y 3 . J* L$pIjJ JjJ y*j _^-T ^Lki (Ji ^Jgc* ^ olL^- L^pIjJI 

:(27-26 ^ ,2004 

CgLlg-L_Jl j c^LJjJ-wvJ*! g Jj>Cj a*^>. «lg ;:Sl AiLaJiil oSj& 3 ! AJgl asLaiII ♦♦♦ 

|t-^->^iSl ^J_p ^ j_ajj aL>JLwmJI ( Jw»_vwL_vw4j c3~cJ I^jlj ^%2o cglJg-jJlj LJ^l* o j^o ^j~o-*Jli 

■flrlVIj 

L*^ Ugl^il ^ip *4 _pL_vJ J^ojOJ ALu j3j!j * *Lp^Vl ^LiiJl *♦* 

. CgL wL>cJl A^grlj^j ili^-l (3 G^JgL>c_Ll 

jg*r gj^^3 yj L>wuS 0 J_pL3»lj AilwU^Jb JwoJtil ALo J^^Cj 1 Ow\j L^-Ll A3 Laii I ♦♦♦ 

. alJI oJj*> 3 3^V' <« JlgL-l ^1 p ySjti\ Oj^jj 0jL*Jlj dljL3»lj aaJI AoJgiLl cAjjLjdl cy*>^\ 

^JlSl ^oLuJl ^~Jj jl^-j AAjjJg 3 L? ^LoCfc*i/l Oj^Jj ! Cg LLo-*Jl Ail_Aj ♦$* 

C^JJl j-& ^jstLlSI I AjU^ ^Jp 0j-Lo-*J ^jjJJlj 3H jJJ~I cJpl>*J 

. aL>p 3 J^^-v^LaiSO Lo.Jg.Jj 43g Oj^j 

^oLuJlj j%-^J Jwo-*Jl ‘—^•-LaV 1 Jj-JL^” ^P" AiLaJl (5 jjSj ; Aa>-^L| asLaj ♦$► 

.^JlJIScJI Jib ^cjLuJI 3 ^ Jr 4 ^JLia 3jJ^ g^ljll ^Ijpc-wJ JjL^j 

y» AuJ-vgjJl jljg^l (J,lJl jj ^iJg jJl ^jj ^Jp ^J*5 !jj*dl A^Laj ♦*♦ 

. S-lg^l CglJj Ajj l^-o-lo' ^ I J ^A-Jg jJl ji Jj Ui Lo3" cAoJgj^J ApIj_aS1j j%-^J 

( J_p IgiL^-j L^jJjj apIj cgLo.Jg.il I o Jg- 3 ^r 511 ^ j»^gip cjLS^ Ao..lgiLl a^Laj 

,^j£ IS^Lpj ^5^ 3 L^Lo-J-jcJ a^pLjIj ^_AyLo-3j ^j^L«ljJl oLa^I 3 L^g^j-^jj L^I^ai^I 

: 4^J&uJl 2.1 

aAUJIj 4jgL,gl3^ I ^Lsgj^l JJg 3 oLjgcLl y» JjJ-jJl 1 C^3jJl 3 ^ J— ji*l ^.Igx^ Agrljj 

jl^oJC-^1 ^ L^iSJc aoj*^L« eg LgrcJljCo I ^-L^Jl L^-Jp- y? y& ^Jlj eg LJj>c]1 3JJi L«j aJjjJI c»3LlLI j 

3^"^ A-iytJl ^ LowJ J jL>CC- . AoJglil a3IwL&1 (Sy-^ A^oJgJg* y> i^jlLi^- Cg LprtJlj^ V 1 dJj5i ,£.LaJ|j 

y~>- A_g»^lj7^'y I AoJ 3" ^ j^.A^ jj j! LjjJjJ? JwLj cL^Jl 3 jJ^Jl /^S\J c Cg LprtJljCo ^ I oJjfc ^J_P 

. Ao. Ig^Llj Algjj y* y>***5j 

0gl3 (3^ LjgrcJljw A) Cg^L^I 3 L&jjwL>r Cj4 J*vg^l aJLjjj CoJ3" 

JgJgi-lj Lkjy> 0l5j .( Frederique Blondel et coll, 2007, p 231) jUsJV' 3 ^>cJ Ally j»la>c^lj J~^r\ 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


Ljk C^LoJglU 3 ^“ J5^3 dJ-Si wl*j .-ILaI 4ji . 'b AS lljLstll GjW 3 4-* ^> 61 * 2*1 

(3 LJ_*^ JwoJIpl 4 _^vw^o ^ i .1 I ^tc-IIs-v ^ 4 

OlS"" oIlju 2 I { ^a£ c^-Jg (3 I^J^J ./^Ll o ^ 3 AJAj ^~j*>LLL( o^wbuj oijjlxJl OjiS^ 

Jij I j^J*l J OwLoJ^l .1 JjLxjJl jlyk2JJ (j£ JuLl ^lp ^_3l wXjfc^ I Jj Jj£ 3 <L^^> jjj ^^JqJjXJ 

jj> JS" dciij*l oJSjj U IwUj .( Frederique Blondel et coll, 2007, p 231) -L^S 

-LiJj L$-1 p t— jJu jJl oljj^aJl Uf ls 2% Robinson'j "Pearce" 

.4_*3liL! c_3l~l&l J^Jb’xlJ 4^>w0.^il .Igj^^-I 

I dl_pl^« 4^x t Jljw) S y I Jjigj c I j^Uj C^Lw^-^Jl 3 

^Jj>- ^4 L^iSor 4 ™^Lj c_jL-vj5^l ^1 p I^p^j JjJ-jo 3 cjLS^JlJI JJ 23 

.l^^iL* ^ t&jJ: Aj^l^il 

3 ‘^-^3 cl/'* Jj jJl cLJL>- L4 

• • • 22*1 c c 3 2*21 • d 22 3 o» c 

(24^ <2007 <dA2il -2^ S^jjsy*) J-2U J-4*^ Mintzberg ^15 JJLw2l Uu* 

4-o^woJj OjS^Sj ^ 2 j>r 0 jU*J 4iprj J-ja!! ( j^ 2 j (^wLSl L^jJj j*j 0 ^j 2 n ^jjdJl 

<U^2j jlJj>r AjIj (Jj-fij 0 <U^2 j *)2>- 6jO*J 2lo 3^ *U^2 j ^j-^J. U2 *j &jy*J j>- 

. jgjd ^ 1 p 3 ^-^ • W-^ 3 ^* jj^^i . . ’^-^j l)j4j 

.L^JP* 3 ^* A-psc-JljfLw*»^l c_3jjc 

! A-px-JljwJ^y I c j^yjz>yA ^jUj JjC^ 3 y^_/^ L 5 ^ ^^ j>L ^ w ^ 4 (3 

^1 J^LiJl o^L4 jL^-l : Strategor 2004 ❖ 

Detrie J-P, ) 2?Li3l 3 L^>-L?»c-J j 443 ^4 cJ>^ 

.(2005 

I Ji^" : "Strategique 2007 J Ul ❖ 

JjJL>-j «U^»jLJ a^» l ) j ■ i /, ^~' t4jtJL v gi.l i_jL>s^3I olorU- <Culj i wLjtJl (_^jJ.I ^gip 

Johnson G., Scholes K., Whittington R., )" .l^L U Jlk> wbJji a^iJl 

(Frery F, 2005 

filplj-C J^j«Jl ^3 IwLa^ wbwL^-j Ja. <uL^«P jl (Jj-^ 

aj\^^\ jlj .^Ijpj ol 'yi£- £y> Or a_;j>^)UJ— I a^JI j Ja ~~ ) N/l oOrr^- (j>; J^OiJl i_§,\ ^ aJLp-IjJI a~>JI 
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A^j2J_Ll aS*>Lp 4-^r^jj Ojtal J*}L>- 3* A^b2J_Ll aJL^j jL^-J 3SI Ajjb^fl aJ-<>jJ| 3^ 

A-Jj>-lw\Jl A_l 3| JJj>tlj aS*)LxJ| Oli aJ^Xo^Ij oL-LjjJI 3 * aJ^jISsJL^ 3k A-prc^Jlju^ V I objk 

30..*,^-) LC bJ-iij L^Lp A^i3i oljbcll jjl ^J-J-^- £3^ (3 L^JLb^jj A-wjLla A^^JljLo-1 A.P A : L?rjlji-lj 

. A«o».b ,^o.iJ 0 wLS^^® A_a^c_>o I A«*_rf»vta3 bj 

\ 3^ J^Lr 4 blA*}b J A-pr^lju^'y I db-fc ^JiL<>Jij 


.jt-jJlJl 


a)_>-^j JfcJfllll A_U- 


y 


aU 


y ■ 


I +. *.o. yg^ll a)_>-^ 


AlJl 


-ybl A»y*yyA>^b aJ\_»>>J 


aL >3 *JL^j c^rcJljw'yi bJ^.:>&bl aJ _>3 U/ 2 j I L^-J-P c 3 ^^J 


J^*jj cOlwbwL^lJlj 323JI Aj wb>cJj cA-v^rjli-l 4_LuJl c fljJlil J^Lflj Jj Jj£ 34J cA-J_>-|jJl 

ili^-lj L^JJ^-j ob»j-l*_Ll >..■>, I A JL^P i^JJ^Jj . c ^ \ wV-JS^^y \ £33 Jj Jj^- 

bj C3>- d^-lji^Jl 3* a_?t 3 ^ipb 3 jLc bi 3LUJJ 3* JlS^ 3 Jjlj-Jl jL^-b caI^I^S 

. A^«-\^“c_^-«»*yLl b^"^J^«t^\b 1^ ^ I b-<^ \^ A^vy^^J*! A_bp L **^ ^ --i^ b-**b 1 ^ y i aAj^J^ O^uli L^-^ro Lu 

aJ->-^4 ♦♦♦ 

oLLJl f~^J3 (j? - lLI 0jw2_3 yo^2sJj oLprc^ljw^l jy«J (jj a_1>-jJ*! oJjss ^_3 jy 

JjJjo 3* ^JJi aJJ^j J -3 LC Jb>-|jJl y* 4w ^l»l A_Ly ^J-UlJ UT cl^juj^jj Aj^LLlj Aj^iJl J>jl^i.l y 2 ,^ 2 '£-j 
y 2 j\-*/z>- wbJ-^-j cL^L^L^iaIj A.]g,dJ *V I ^s^jj oLkLJl S^IpIj ^o.J^?y I 

A>uL-vJi o ^.L?i Ai_>-^ OP" cjj .oLpr^ij^'yi ^J_p -LpL^vj Lc L^jl^jJj L^_oj JJj a_L»L*J| 

JwoJtJ A_J j A^ik-L4 AA) Aj^iJl Ajj-siJl A-oL>-P d^lkj 0^-^> L)l^ 

. a_ 5 j L_*Jl aI^-^LI 3 cj> Lp^L^ijw> I ^Lp 

3 ajlL2>c_LI o!wi>-^Jlj aJ^-Jlj V l ojLjdlj o j_i& 

. AjwLJ jij Ai*)L>-j oJjJjv jLSCii ^Ll^nj . Ajplij d$.LA^o oLprt-Jljw'y I J-u2j3 L^o ji,l 




aU 


y 


aJ^MjJ! Ai3l 3 L^-bJ Ai^l a-J-o-jJ oLprt^ly^V^ ( jy 

A_*3 yi! c_3lw\j&Vb A-Jjuijl ^cjLuJI Ajjl_A>» bi-Si . . j?.by I L^jy^ 3^^ A3^ (S^-* A-w>rjl3~lj 

. j! e^^y ^ -La 3 JI olil^-'yi l3L1j 5^I ^bJbj 3 # 

Ij^y I i^sy>-\ ^.LlJ jj& L» jj.^i S i A-prt^lju>»^LS ^Ll^p| 

. aIsjsP /^P Oj L-P A^rt-jljw’V^ Oi b 3 ^Lj j^Xpl lb_fi> CP-j>- c A^prt-u lj^>> ^ I L> L A3^j 
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aL^p VI ^ b» ^r^ljL^VI jl-j c5j^ aU^V! Iw\jfc ^Ijj j^j! ^ Glueck jy*j :&i?f£' 

Ojw\i JSJj ^_£>j 4^3 1 obwV^xJl 4^»..l^j L ^JJ A r px^lj^> VI £$IaL| ij\J -I2J y aL«I^A»j aL*L^ 

A-prt^lju^Vl ^lwLp| A*jLS"" (J OjjS^J b A^r^lll Ijjk ^Ijj 4-^-vwJ ^Jl *^_3l J_&Vl ^J-P A-vw^^il 

2 yo~£- ^pJwwo.^Jl^ O^k^ll < ^ I wVjfe VI J^rl 4-JLJl CaIj^J jLapVI bd>-Vl 

.(18 ^ <.2004 ,juj£ 

I Juf jLi! (Jjl porter i ^ r vjLi.l _y ^ .^j-l ^Jja L£ .t Sjjlia ‘U^Jl 

J^ 1 ^IwL&*AS IaJLa ^A 4_L«LJw 4^*0Lj A^jx-uIja-cO JS3 "00 ^JLP-I d~p*“ 

"•UAA^ 1 JjA»J)J 

dUS o'y Sj|jd» lAl (_4^ ‘dAcdljd"*^ I_i-s^_j ^ dl (2l ‘' J>r _j-A IAa ,ilj)j 4j>ryj J A^S^ji 

2i jy~-. ■ Uij. dUi ^j£- ^jUI iijLJl (Jl JkJl j^> -b“^j Mintzberg 01 Ayl ^ 

1 ilJjfc! dALJ CdlS" 0| jldJl ^d*J ^y> jlSol ^j£- a^Lp " dUS 

, jl_p j*3lS"” id^44 ".0*^1 d^wi4 4 d->Jj>- d/ 2 j ^oj.c L^jlji *— j! ^ Aaul 

.(33^ ,2004 

A-*d^J ^1 0lS3» pL£:J a^v^jll 4 _!jL^ 4jli£ ^A A-jJrc-dljf^*' ^ ^ jd IJL® JjijJ • ^3^ ^L^sdl ^~»' ) *}M 

IAa iljj jy_ ,21^1 diJl uw A^VI : Bowman 00 Jjd; ^Ail 14 

,ei^L^wLi0l ^1 ei^L?xJui.lj w\j*xd 3^^ 3 ^-^*^*'^4*^ 1 ^IwLaI fi^dp 1 wL^- 

JwjLLL 4AJjdl OA 5 ^^ d_4 ^j^vjdxJl IajS^* «-d> /y* i ^L*sj d~^ 

.(32^ , 2004, j\y ^ispi) sLjJi (j ^d>-w\Jl CaIwL) w\j^J 

: aJLSI .Ig^lil (3 4«prt^ljL^ VI d;I^Vl j^-ftl 

I g “i ^j-3 C^-*wOjJl ( y*£ju Ad»l_p CaIjL-P d^-^2lJ ^llj C A-^.Jg.lLl aJLxj jl A^>-^» apL-v^ . 1 

p 

. l_^3 1 Jj& Ij 

.Ajl>-|jJl L^^jIj^j lilj^i J^.7 ^Jlj A^-i^A^JJ Qjy*? A^^Jj .2 

2y**J ^Jl ciJJj jl Ay»l_*Jl l 2y**J (S^ 4-Lo.^Aj l_C A-Ji-L<JJ A-pt-jli^l AlJl .3 

.A™JLajI l 

alJI (3 0wUL-Jl d-ij^liJlj Usi^jlj^* j^I^aJI olJo^-j aJjL^- A-^^^lj^VI JaI^^I *4 

.A-vlJl L^3jji?j LaJ5jIj^«j A^J^aII aJL»j $,y^5 (3 ^d^l-^l ^y* A^p>t^lju^ VI JjI-AJI I JjJl^- .5 
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i J^JL^- wLpL^vJ j! y^P A-^lxJl oLprt^ljw'y^J 1 aL jjg k_ 3I I AP^x>-^- jLlgM .6 

.Ajuilgr ^yyiJl 

aJj jig jy^Ju ^Jlj 0jw23 Cg Lgr^ljux> ^ Ij AjyP«Jl -Aj J_^- .7 

. A^lxil oLprc-Jljw^lj 

^L^JAj A-ygliM filpl y* ^jlji.1 ^y2^2'i- Ay^yljw'yj oljLi-l .8 

. yujg-pjl AxJgjlj lyrjJjl^lSlj JS-Utj 

ojjlj^Jl A-Jl^i O^bj ^ Sw\JjlLl oL4jixllj d^LLl^'y^J AyrtPljPx ^ I A^L^-ail ^1^7 (^wb» .9 

. A^l_JLl^J*l Ayrc-u ljLx> V j 

! A^JopJ' A^uJlyUolj 43liiiJl yj 3.1 

.U.; A3*)L*Jl JjLm^ lJjS> ^jj (J^-Ag- ^Jp *)LS”" Ay*tPljux> ^ Ij AiLfiiil j^ji*4 Lo^i llS^Jgj 

• i£j>-''l I Jp aPg-lj J5" jo tJ a^jLS"" ( j^J 

^<Jgp 0 j5 juju A^Jgllil ^ULlili cL^prc^ljw! AxJg.l<>JJ A^.Jg.llSl AiLfiiil l)I Ju^ 

Ojwli (^Ju4 j*_^gpJ l) 1 ySCd*! y4 ^r cI^-L>-1*-Aj yuLjgjil CgLSj-Lx> ^Ip &jy^ AgrjJj y Jj Cly~ A^>..ig.lLl 

AxK.lgiLlj (jU^LxJl a^JIp L^JLjaj b» I^-Up aj j3 AiLaiil jy*^ . y^x^ijux*^ I L^j&l^rl jj yyu ^ip a_^*w«j^I 

t jj ^4j *>Lp li j^ygjLP Oj^j iwVSsj^j .j^U*)Lpj ^^LS^-Lx) Oy*yy L&Jpljij Lg-*l^g“l c l.^ x>y 0 y jg-y j 

. lPl_g-y»Jgj l_^_3l.-L&l ^1 p L*L 1w\pL«-v^4^ 

c L^Jg^ ^-4 AiLaiil ^Jp yS" I jSy cAiLaxSlj yu Ai*>Lxjl yjJJ (jJl A-ws^yi)! l)I Lo-S^ 

ca^^x>JxJJ a_^L*JI aJU-I c L^ jL^SsJ Lcjj c AiULii! oji ^x>^j ^ 

Ail-Aiil 2y>r^ ( ^x>Lx»'yi .Ojyil I A-px_j ly^'y 1 c ^L p 

jLl^l (3L;^-vJi I^J5i .A-lo-^ ^jJjj ^JJl jUg^fl Ax-Jg jLlp'yi Oy^ jwAP-l cAjUgLiJ A^gr^jj 

bVi oir ur ^i; r ^juSUi oir ur C A^jl^l A_j^c-o Ij^Lxj*)AJ Ayjl^l AiLfliJl Ag»t-Jj $.1^^! 

•tT^b 

^IJgl^ jy dJJ^> (3^J AS^iJl aJLx;j Ajwl^- yj*\ ^Ip Ayrs-u Ij^ux* V 1 CgLo^l jS^jS cLajLx> lyjj U53 

AiLaiJl J^>- ^y4 (^JJi J53 aj^Jj^I L^jLlgp|j L^-Jp ySyS\ <—*£: ^ruLlgji.1 jligJl yp^y 

. ^)l j3*^J \ l] j-Lx> ^Jp UjS" aJLjl3 aJT j^-jlJl yjJ CPy*“ A^^lg-LlSl 

^y* AjjUr^ l*j\jj\&':\\ 4_*S^ljx» ^jp L^jwVij j^JtllS Ax>. jg ;Ll aJjU ^Jp yjj Ijj jj>r t^gJLP O^J Ailiiil jy*^ 

0^l3^/l ^1 P L5^" J^' Cj LS^ cJua^^LJ AjJJgl>»j Ajy 4x>.Jg.lLl ^3 oJ 15^ LjSo . lAy>- 

. jjJgjdJ La^IJjclx>Ij Ax>.JgiLi djJ-i o~U jg (j^yL-jj oLxSl J^* c^jLS^ L>-15^ (jy>-l a^jv jyj cajl4 
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. "A A U ~ A !l ^ >_- \ pt)lj,i •‘Xj’-S 


c^>*s3 lij caJLjLJI Afyi ^Js- JU^Jl (_r^- » j <sJjL* 2iUj iJLa cJlS" tdJJi ^1 p Jti«jf 

(j\j c->L^^J-« ^y> L$Ap LLJiS ^*3^ c~w>- cA-jjjIS iSvjj^l (_j Li Lf-ji aS^JuJI 

cJlS" «jj& J5"" .iSvjj^ol <L~*j-aJI LijL^i AjdsUL* ^y 3 j* <3 4 ^J 

a^JI oLJiii* 1 _jl ; S2JJ Lajj^JJ ^Ip aS^lJI sjJJ ^Jp- (_gil L* LiLjj s-^jL^vJI ajULxJI »y 

Lpc cA-j^rjliM oljycllj A^v jg;Ll A^prcJj^b L^_X3*}lp A^J^XlSl olil_AxSl Ux>j! bl 

:(13 (_/» c2009 c jlwUp J-j>-j) |»LJsf ^jf (J,l l^-^JL" 
^Jp Cj br bx^>- 1 4^Jju AiLaiil oJjfc • o^LJj £\3J3 ay>\j*^\ Ailiij • 

. C -> \j I ^A-i I ili^l 3 jj2jj 4j y>- A^rjULl oljbxil £->» JpLaxJI 

.O^UlLIj ^LbVI £-2rc-*io cdJ-Sjj ^4-9 

(3 Ax_Aj^4 Av 2^- J^Jb A^^jUM L_3lJj5>Vl ^lp j5y AiLfiijl oJjS> ! A^£_Ll AiLfij • 

. 4_*J &y>rj\j>- Oljyd) ^yZ> y£j (3 ^-wwJl 

c^Li_bx^» ^k^jt]\ obrb- a3ju Ail_AxSl ojjsi ^_xj£ ; ji ApLbrl AiUsj • 

. A^^rjUM oljbxll OwLio JpLaXJ i^JJJj l5^ Cl5^-J| 

i £*XJj JwojJJ A-L^c« ^ip o^lp AiliiJl wLo-Xxj : aJs?I A iLflj • 

.a^j^J-I ol^jil (3 ojj& jJis jj ob^-^l IwJp' 3 0 

^ c2004 ~^p ^y.) * L5 ^ Lo^ L^jjL^2j 3 c/ 2 ^ ^ 

(203 

axp ^lijJJ c 3 L^-w^jjJ j^" o Lo.-ig.xl I J^JxJ ! 1 *uj I • 

a™^LxJ| L^juJj wUi^Jj L?rtix^ 3 L^xlsJiJ I 3 c^LiSb 1 JJj . aj lj 

. yu^ aJIxJI 3^ ^c_LL» ^cJ-Aj ^ip 

o^xS^ L^L^cXxl ^oJLwkJ*! ^-Jtxil ^1 LJb A-oJiixLl oJ-a i • 

. dwb J-^rl <sj L^cJIlLI jlJ^>-l (. 3L JUxS^y ^]g-x)l^ cii— > ^>x_Jl c^bj'yi 

( J-p 3^-^ bb*" ^-AjL_vJl jj^pjjJl (j^o 4-j^ o UM l 0wL& • 

oL?rtxiLl 3 aJ-o-p 3hj 3 oLxJlj aJLjJI o^LaSOi ^p* 3h 

0 Jj Jj>r 3^ 3j 3^-^^ (J»i C^3jJl 3 ^5^^" 

cA-^i Ixilj 3 ^ c J Lj o LJgAl oAj& ^.bl '■^^j '. • 

Ol3^Xj C e3l 4j>cJ5«rlj A-^L^Ijwl /^JjSsJ 3 aJL^JJ ^Jp 

. ^o..J^.XxJl ^jSs-uM JjJjdi & 4s>r\jr L^J-JC^; \ jT ALuJI £A 
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0<A4^-Ia«J!j OL».laA»Jl 3 p j~^a 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


aS^jJI ^jJl c L^JL^L-^ cl^JLprc^ljwl A_* t 3? J^JUj ^jJl ^J5 j A-xJglU AiliL l) 1 lij JsL>-^j 

. A^-rjliM ^j^uj L^JLu 

! 1 iU *L*wJ ya i!t?- .2 

oL«Jj>tJJ Ja-j^t aS^Sj aJL>- L^3 ( jJl ^cJliJl i^Jp iwL^ JjLuj 

LajoIj (j£ Jo» L^i dJjL-Jl ^iLfiiil olj-jT j*-&1 ^1p <-J* ycS b Ilo-3 ^jI . o^j oli <upU.^J| 

. I— o. ^ «-A-^ JUbj 4-oJg..Al A-<^k— o I L> 

jl y^\ JU J 4-v^l^- ^ I aS^Sj ^UpL-s^Jl olo»Jj>cJJ aS^Sj 

>ir <3 JaAj 2009/04/04 3 .juJij JjjuJi 3 *^'*^' 

• Cj* <Lo^i^ ji^Lll 3 Lyg y^<2>- j^\ C-jIjaJI 

! iJlXuJl A^oIjiXli jLy^Jl 1.2 

^lp Ajl^r'yi C^J>c_Jl t ^Iw\_aI A-olJ-J*l A^ljjJJ ^^rc_^lLl jL-«-Llj A.^Jij 

3 gLjIj L« (j- 4 g *U I 3 LlL>-jCL>>I JJj . <^JJlL| 3 Aj>-j^i2_Ll A-Jl^L^Vl 

oljocd.1 i_jlL^- o^j^rji.1 oli*)^-*Jl Jj (JLjjJ! $.|jl £^Jr ajLjcl^VI AiL^?| 

.^cjlxjul l ^j2^k> s_L^lj 

Ojj^-yb (j£ Jo> jljjj C A^liilLl A_prt^ljA_^lj A^.3uil I Ail_AxJl <j\j X$*j\jt]\ 3 A_^>lj jJl oJM-Lkl 

(^wLaj <UpLygJl . Jax^l aS^ 2« A t wo..>k>;"Sl AiULiSl ^Slj ^ip jl yLl^^i Q Lo..^J U^JL^ 

. A^oJaJlLI A_prc_u I ^lp l_3^jo 1 j 

j ( % ^^* O ^*J^3 Jj>- llLjS> 

i ^L Low^ *• i^'y^ > y* 3 a^I^jJI oJjs> ^jJj>- 

olpl jA Oj^ A^prc^ljw^lj A^k. 3?.^J| AiLaill yj AJ % ^*}\ ^ip A«wo|j jJl Oj-^23 I “ 

^.A^j>rj\j>- ji oj IT A-Jj>-I^ C^T 5 ' 1 '^^ C-^IjO till 

LlJp ^.3 I ^ o^^teA.^1 A-jL^jJl OwLLi olpl^i* ojI^lx^LI |^-Ll Jjwl^- ^r 

^L^X3j 3 i ^1 oLiL^'yi ^p JjUJlj jP 

I l ^ l_A^ ^Ji a/2 A ) L»t^^ 1-0 1 d 1^ A^i 1^ hXi 1 0 >\j& C — ») 

Oj^ ^l->“ c)l-^i»lj il)lo»jJl *^La \. p 

j^ljl-?>rJ C-2L«ljj ^-i-Sl ^jLiyLl JLj-P JLo-P 3 4-LjP jLj^p! ^ cA-^ljw\Jl A-Lo«J A^-«-lS1j 

LlJp j J_*j Jj LSsjT jl AjI L>-$^ Ao»jJ-jlL| ^1p 3 aJ dJJij OLjL^'yi ^jJ^j 
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C^o-<o?-LoJ 'j OLgJaj^Jl ^Uo^-' ^Jp 


JjSm 


^_U- ^3 OLolj^ a!?l 4 


UAl^Al AiLAj (AiUA U^>- ^r 4 ) ^jA*A AU-*-j ^jp L&Jjuj ^jjLA. 1 l^lkj 3A-*Jl Ju^- 

. 0 - 3 jJl J^Aj ^jUJla AjOlU 

3^UlA UA AiA^I ajjjLAI o^jULUj OAi^'A caJ^l^^A*! IjJ-gjLpI cU^>Al cAjA y 2 ^ A -*3 

. U>lj Al oAAl 4 j jil^j 4 _flj ^I sj 0 A& ^!wL>&lAj . Jg^v? P wlij U^-UJ JyljjJl ^4 oAjLAl 

Aj I ^J_P o^Aa US 3 a <UrUjjU , *Aj AiLaiil yj aS*AA aUj A ^>&^A»I ^c.^jA jaAj oj 

aJA^-^AI j^P OwLaLa <Jl^La^-Ua £>s^“ /^4 Lu^*a ^?c^\ ^c^JlLI ^Lo-lpl £)\ LoA*" .A^xjjAl <3 

. l^-\y (3 aA*AI ULuAUj 

; 4 AuA' ^3 0 JjUA 43 l&Jl j£j\*jz?” 2«2 

AJLP L5 ip AjuJ^jj AAlU C aUaA (3 GwIjLAI AiljAl ^2 jL^>- *Jfcl ^lp A*yAJ 

. 3AAI ^y-^ y* 7.38 Ay& JA. A ^1 52 J-vA ^ yi>y 20 J AioA.1 
3 ^aj aa aJijJIj aaji *-Ai caAaAi a^o 3 313^ 13 oa^*a iwA ^„u> 

^A j j\ aAA^I oIpU aJIS 3 »J CjjAjJ-^Al ^jA^Al j^-^-Uh 3AAl a 5 Mp c3A-*Jl jwAl 

...^^IjjJl yyu~S*\ caJwAI aJUI c t^-ygAl c<U*Url c ( j-Al c3A-Al UlJU ^a aAaAI UlJjtsI jjil^j C3AAI 

. 3aai ^y» 7. 33 j Ai^-iwAi u*Ji ^4 / 85 Ja. a oulA 17 a*^-au 

£j> AUjj^rl jJl c^^jLaIIj AAi^A ^cJA JAa cA_A>“*Ai»l o^LojjAl Uj>c_A oIjA AAU 

: aJAI AAjlSI (3 -AAl aS^A A^oAgAl Ai Aiil oIj-jT ^2^cJj /jA_c c^jAjj^Alj 3 A-Al 

\ 4i*3j aS^aA! 4xA 1 «$» 

^A^-A -3 c ^Sjy* ( *L£y^j >r • Ah ^ A-vjA-I ^~l*j 
A uiA* Jlxjj cajux 36 — 24 Ah A jt-fc^A-pl ^^Ijfuj o> AJl aS^AI 3A-p ^Jg 3 t 4 

. ^*LAl ^jwAl r ^..^ sjj c_^AaJ| aST^AI 3 Up 0^ A *-XS^" I A^j^^lsAl 3 ^ 3 ^ fcs ^ 4 IwLa 

. ^J, Al jjA*l AJU» 46 |AA . lg,A 3 wL>-lj 3^lP w\^r^j 

^y*j 2j ^ c3i ^ ^1 i^j*^ A*»s 3 wXJ 3 I 1 A-p 1 

AljP^ AH^AJl ( j^ 23 u J 3 Ip Oj^ I J^r aAa^ a^_*J Jjvjjj ^AjUl ji 3^^^ 

. Ai UaJl 

A^^LsAl ^ 5 ^ C UJ 1 «-«j 2 J| . i A-»-»^-u^ ^A^l 

3upi jr l5 Lp 3jjU.i * a ^- 3 ^t-***^ 3^^ 33^5 . ^la-Ai 

.^-UJl Ali 
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'j ouUuJ' Ap y^ 
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JjSm 


^_U- ^3 OLilj^ dJj?ua 


l*L~« 4-o*^»UM l^Lv^ 4_j^lxJl l5^ C^O^I^VI l 5) ol pL*> ^y 2 -^ L* <3 — 

JLo-jJI l)I Lo-S^ coljv>-bJl y 2 -^ Jj5iL-vJj 4 j>c_^?Ij aJj^ 3Ll& Ol j>p 

.J^»^l ^^I3l lij ^bl (3 A^L^J <21^lpL» 

^1p JLo-jJI ^jLiui.1 <3 4_s^l>- dlilSvil ^Iwt^ti^l 

j^jo A^Li-l oL-^Ull (3j ^ JL«jJI eJMwUfclj 4^>. b;Ll c_3lJj^l yj ^ 3^3 

AjbL?-) yijy^JLy fy jC^j* |^J>^4 Oi>- LjjLa A-oJklLl 4j>tJ_v^ ^Jp ^yjJl Aj>c-Lv^* J^-~-*o 

. AjgJgJlilj JL>-P^I (S^ b? jt-$-b>P ^jP ^L>tXjl (. Jl^r^l j!h^b\ /^jl 

Lo-^j jl^aJlj £-* jjbJuxJlj ^ULxJl Jjlj Oj^o oljl^l Sljfil 

. a^v ]•? ;Ll 3 ax l<Lv^ c^j15^ 

Aic^ 9001 jjj| oJ-^Xx^ UjS" o^j^rl j»likj ^pjy 4 *qJ^ 3»I jt-s^ 

.2008 

: JU*Jl jt-i ❖ 

JL^p yj ^>-^^3 2> y>r 3 Uik^-'y JJL$ JwojJlj OjlxJl cJ^Lxll I “ 

oJpLw«J* 3jcj^» J<Jl 0^ Lo-$^ caIpIjxJI jl <Jl^- Vj 4ju\j ^ q **> 

. \j> 3 J^oP ■ b.*,v3 ^ ^rj ^up 

J^J^j (_^wUlj 0l-Lo* AjcJ^J iJjfcj <*_3jJLLl ^jP ^3j^~^3 j-*2-P cpLp 

.A^jU? a3j 2> jol*-C 

lM . Jj^j L>3" a_L>pj 4-^jjj ^jp ^3 *~*3j^3 

cuijJl 4 j jJ L« c^-*3^ 

Jwo^-j ^L«w\j^lj j^-Uliit ^1 p i j^j&JpL» 1_£ JLojJI (j^j 3 >r ^3^3 — 

. ]gjty9 dl J^ - 3 Aj 

A - J ^^ w 3 *I j*-*P f~^J3 ^y* 

jop^I IwLa jt^jLj aS^AjJI ^Ip Jju jj-\-Ll c_jLp (3 t 

. jjj^oS* *y axL»Ljc«j 

(JLo-3^3 ^.IjjJJ c^3jj (jL>-*Jl wLjiJ ^jp c—aJ c^bJl c L-s^>t_2o — 

J.XP ajp j*j£! Lo-S*" ^ 0}^-*-$-^* ^3^3^i b»-LP ^>-lx>» cl*jj ^ C)j1S^\j bW 

.^\jti\ o>Lp (3 j^l^-Jujl 


2013 


^-LuJ \j OUJaA^Jl ^Jp 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


llUjs> o*)blJLLlj ^olxiSl j-*^l ^jjLxJ.1 JLojJ a*_oJIj 

fijjjv 5 -Xxp jl ^p-I ^j/2?ao ^LJJb j3*-X> L»Jjp a_oL>- £>jLxJ*I 3 oIpIjjJI ^ 2 -*^ 

. J*jJl oUkxl SjUrVl 

Ur 3 jl (3 I ^-w*> 13* I (^L^xJl 5/iU.l oVUrfVl 

. A*jl*J*l aJ$\J^2-A 2JJ 

:<L*w> 3 <dl <L^tjljX**>lj 4 la ;•;! 1 4£l&jl 3.2 

^Lp ^- 41-4 jpL*Jj oLSj-L>> 3 _/ Jj ^ 4 ^ U^> v^1_p aS^xJ A^ ; ,k>;:Sl AiliixJl jOu 

. l^ju » 1 L^-aL^I 34 ^^ _? ^ ^Lp dj* 4-3 (_^ <-L^ 3 Ol ^^-3*1 ^*4 (*** c ^ 3 -^bJl 
aJLxSIj L>-Lo a^x>L*Jl apL-31 3 ^ 2013/04/08 3^ jj*3*lj ^L*Jl jj*3.l l^xLULc Ll<>- 3 ^*Jl IjJsj 

. aJUIS" apL* 1^40 JT 0-4 b c ^1 p *V IjJ 

j^u-vy?»cjj a-pI_Lv 3I o^ bwL>JJ aS^x d)l (J^iiJ! 3} LL^y c L3*l ^olxj 3} blxx*3 

3 } ^ 4 ^ b33S o3l3.l oL-LUx^j L 4 ^LxJ joL*-U ^ljo*-l ^ 1 p I 40 Lo^ jl^-ob LiUop- 

: aJLSI oM-i&S/l 

.aJp aLl^L^Ij AjIojV jljOOb 0LJ-L2O ^40 - 

.A-j-^j 3 } I 4 a3UM (J$ j**S\ 3 aS3-3^ ajI^-4 ^1p 3>Li?M — 

. L^L^*A^“ — taLl ^fV— -v^^C-rf J 1 — 

. A^^wmAJ A3^3*il^ A^o3a < < i 1 aJ^-xU *3l » w^xJl “ 

.Jljo'yi o-L« o*3lS\3l aJI^- 

^^\3l ^ ^ <js3 1 Cj^" Uljl OoJj — 

.3%1^J' 34 ? J-^f j3jjj jjjlaj- 

m AS^Jui\ J?LxJ Li ^.,I?.i 4 ^Jl aJjJJI jobtllj AJjJ^ 3 ^^ (jblj-SJl ^ljO»-l (^ 5 ^ j 4 -^ 3 ^ ” 

. b ALvJl AiLlfijj A^^A—o l5^ ” 

^l 4 ^- 4 ^ aSjLxJ .1 jj^i 2 ^ - 

aJIS3» ,^ 4 ^ 3>Li?Llj oJj& j^JboS Jot c^pL<3rl 3 ^-^^ oJJLJt AiLaxU La^jj 

. L 4 -— -jLx^ ■ aS^xJ' 

L 4 JI 3 i (^ 5 ^^^^ (j 4 ^ ( X^bl 4 jJlj obUJl A-px-JljO^I 3 ^* C (_^y>“ ^ A^^r 

A^xiij b» j-la^3 . 33 ^^*^ 3 j ljl>- a^lxLi Aj^iiij AjjoJi ^j 3 <jj ji^xo'yi ^y> 

3 O? 3 aJoJJ A*?rjUi-lj aJ-PI-OI AtJl oljbO»j (_^5 ^jP A?x-p»c_v? bjy-/2 . j Ojoc«j 
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^-LuJ 'j Ol3s^3) 3^ j-r*^ 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


ol S^P ! Lg-L* ayj** J^I^P oJ»P (Jj . lg.^1 aS "jZi c_3lJ_&l co^uT A_Sl*ij aJjaS"" <Lpjt^ljru^l JfcJgjj 

AjjljJ*! djJ-iSl cA_>-tlLl ^jlji.1 A-cPjjj A^-O"" c 4*oJgJL»JLl A»J_>-|jJl A**Jlj A-j?r^LM AJLmJI <j\j ^jtlSlj jo till 

oljl ^JLil Sli£l .» *)? ««!' ^Ijil a_L>,L.vJI ol 3 *)Lp cLIjJI o^^fl j%-pj AiliL caiJIj yu 

I c_3lJjfcVl wbwl^j A-^JglLl aJL^j ApL ^2 J s-US^I JLojlSI ^f 2 *- 1 . (J-_^ 

.a a^ji ^ijii 

L^2 jI (SjJj^ 1 0^ Lo-S^ ^JjLr^J A-o^_^ A-px^lju^'y I s>V> of Ji uii 

l (3 olwbwL^lSlj A-w*ww*»3^l djJLSl t, Jl^r ^i-P aL«I^Laj A>t«y>lj djj-v^ ^Jp (J J-s^>dJ 

L^Li ^jJl aLjJI ji aiSCo-Li Jj-LA-I j! c^*)L L..^^ w> j ^1 p yJ3 3^ *y^)LL| 

. oljl ylil SL£^ A^llSl Al^lSl I jL^^v-L jl .^^iJl J*)LjCL»lj aIoJ^I iplxv2.il Jjl^- L? ^bvj.1 

L)ljl»l j J^il l)Ij C A^i^.iLl ,Jl>-I. 5 A-prt-Jlj^> AilfijJl ^J\j OwLuL?j aS*}\p .llLjk (jl 

aJI»w*j ; i L&IjI^£ aJ^-^j ^L l l.^ ^>.^3 «Aj.A^t»«j ^j 2 j lg^ I A-*«vs-»>> 3^*^ • JLo^Joll A^o. j^? * Li 1 A«*.«»**3lpJl 

aL«H v^J-Lsv ^Jp wUS^ liilj A^JgiLl AiLaj L»L& bj^ - Jl£ a-^-vJLliII LljLl oJ-a . ap^pIjL^VI 

cLjlJ^ ca3LpI Ai jLjp'yi Oy^ coL^l^r'yi 

lMj cL^^j A-o^>ji.l AiL5j ol . (jli*! JjpIjJI 

j^Ju A-wL>P ^br ^j- 4 (. A_^vwo ji.1 0~L«L>r Aj jJ AiLflJ (3 ^ISs-*^ ^JljLA (Jj^J wL^i C L^jc« 


. lA^>- Ai^l oljyu l ^ ".>>> Lwwo jl L^ljjfcl c L^Jojj c a_^vw^> ji*l 


aJL^» j 


^JJ|j I j aS^JlJI AiLtfj LJj ^JLla oi Uj5s_c ca^^Aj>&5^ 

SjiS" AijJi2j AiliiJl sJiA a^JaAI Ailiij .a^Ia Sy Lie 33^1 I Jla U^- 1 p Aikil^l 

>rLj aJ^IS\JL« A^^j\jL^i\ A.Wp- ,>..^>0.^.1 J JpL-vO 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


Uol*jl l^o.^,.ij C)\ ^jjwwLl Jp j^i cy&\jt\S oLjgjLil 3 L^L^I I^^ip a^J^jliII AiLaijl Jj*j 
( j^L»LsJ| a_^*xS" 1 L» J^JuJ a^3? j 3 1 4il_Ai)li t o LoJ^iU A^i (J*^*-* L^^SvJ A^pyiSl U^^bpj 

L^3 Ojl^su A^Jii^JJ ^»U^J I oL^L^-Ij ol^lpj j*_*3j j^-£J 3/^J ^uSj-La> J^lil 

L« I^.q.^ 3 cUUL^ c L^L«L^ jjs>I iL^ .^ jL,^.>- ^jJl ^iJ-lj ^1 AiL^Vb 

. U l? *Ll U^p ^jp ^ 

cL^,L>-lwb caL5^L>> Jp ^jJj c *-^ > " 4 -q-^-*-^ ^-*0.1? p oji Jij: A^^iiil AiLaiSli 

Ail ^S\_£ A^JajJ*! A3UL 3 . ( y^j\jL^> ^ \ L^\j4\ ^Jj jl 3 |t-^4>0 c)l /^SC»-Ll ^y* ^ 

^Ip OjO Ij A-o3llLl A^prt-Jljwl 3 ^*^>r Ij^j-b ijl ^J_*3 (.yjj^S" ll3jj 1 wL^j>t c_JJ^l> 

. A^o» JiuJl Ailiiil 

C_-^-v^- ^ ip i,_ jJb^- L»C 1^ A^ljiiU ^LiLl A^o.JgJLo.U .^*^23^1 A^laiilj ^ 

1 ^ A^^-^J-Ll ^lP ^ 0* 4 L5^ (_£ |t— ^ APj-o^- U A_3 LaX] 1_3 . A-»-vw«^^Ll A«»^c^ ^j-u>» 1 

<j\j d3^r^J*l Ajlll>c_Ll JSj^-^ ^ J Lio-S^ tjJJj ji A3 Lai! I djjk jLipIj cL^-^Li c_^oc*2J 

3 jjb (_^i ijl3 if ^»j cti A_xj Ijj A^'>-^ (3 JJ L^> A3 Lai! I 0 ^ . CALo.Jg.lL I 

l^-X3li 3 Ij^-Ju c JliJl 3 1 JLiaI*ww» A^JilLl A-prt^ljwl 
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C^^-L^Jlj OLgJaj^Jl v^W^-' ^Jp 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


4_*^br A-L^- (.\jjy^> ^l*Jl ^LbjjJl A_^j*}\J*l .1? ;~Sl AiLfliJl ^2jL*2ii“- ^O jJT $ A»b*> ' ,1 

.201 1 cjj'yi 27 - -aI^tI— aJ ^ jLaJlj Aoh^-is^l jj^Ao 
.2004 4-A«b- j' ^ . 0 — ^ ^ ^ 4 J I b^c«u \y^*> ^ 4 wLw4. */ 2 1 1 . 2 

.2004 cJJlj jb: 0^1 C^\j^\ Sjb^l ijlji ^IT .3 

<J5 ( ^1p a^p*)A 1 ^L^jb'yi A^j^-lgjLiil AiliiiSl jjb>» ^jj .4 

(,2y*^ ciJJi.1 A_jc«br 4Ajjb^H aJlS" 4 A^L^Jl d^b*^/l ^ C jwJ>rl« aJL^j (. ^yp\j ji\ <UJwAa <A«lxJl 

.2004 4 Aj^^*-^ji aj yJi aSCl>-Li 

^JAlU dj\^J*l^b 4 ji Ip (3 0 Jj J j>T djbJ Aprc-JljA^^ I d^b^H ^ JjJ*Jl -A*P .5 

. 2004 c axAlSi 4 ApbisJi^ 

.2005 j 4 Aj^j wAi^\«w»> I 4 ^QJjy*-*o ^y2 ^ ^2 £• 4 A»-^_3 l_I_L^ A»o*»»^^Ll A«<^e«u ^ ^»«,^bjl .A^P «6 
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jjSh 


^_U- ^3 OLolj^ 


LpLwi!! J>-b jJ^UJl *bt ^3 AiUiiJl jJU 

(TIDAL) a^pLp^JI A^ju^Jj^l 4»olwU^® a^|j 3 


i £ J I I jJa^J jJ ' •*■ . f 

2 ■>- 



2 4 jw\__?- 


a „ b •. Ll (j’u ^LpIjJI jeJL- (_) Lw-L-I (jj.2 A^«_JiuJl SiLaiU j! oL>j()jJl ^ » » ^*_«j 4 

lillA OjS\J L«-Lp JSCjAj jJJJJ COLaj'yi A_£J>rl^AJ ^Iwb^l 7 \jJj ^ip ' ' j "■ 

£c-;— Alii JlPl-J '■> g f-L <3 0 jUU-pll 1 ,/j jj l^oJjPJUvj tOLsiljfiil jl Ol-lijtA 

i ~~ ji — w a ^ ’< ^“'■^ ^ t ^ ~~ ' ^ A a 1? . Li 3l ^3 1 I ^ , H 1 ' A».P^J ^ ^ Jp~ ^^3 i ’< ^2dlUj 

S^lpis" A-aJad.1 (_j ^jjjJrl jl ^1S\J| jj^xdl C->LL«-P l _g-^ <3 La2jI a. ^ .. b :~il AjUliJl ^UjI JLpL^J Ld"" 

A „ l? *. U A^iljjJ A-^iwJaljl AjlfliJl A^*(p JjPwL* jji L* ^jji t ( Jd\_dil _jl 1 •"'' 

Ajjb'VI 2iSdl Silpl cAbLiJl O^^r! JjL« oJjjJrl Jl>-IwLL| APj- o-^- c Jl^r 

jo 111 I (3 ^hj \. Pj eJMjjk'yi j^JL^-j ^»L^l $.1^1 ^J_p L^Jj |y J- 4 d^jdpl ^jJl j — La^lPj 

(JaL«L>J| Aj^rld^ (3 jj)J^ 4-^o.^i? ;”ll AiLftiU j! <U3 LiT C^uSjJ-oJlj 2 . A .U :rli (, Jlj^Ll l 5^" 

. A^jJi-LoJJ AjJL^jJI dJ l_? , r^>c_Ll 

Ajjjlj^rl A^pld^Jl d_vw^> ji*l A^J^djl AiLdJl Ai^jJl fijjfc (Jj ^Ji^\jj^> J^ll? ;Ll I 

Ads^i^yi A-J lwL^> ^A_^vwwo ^i.1 J^L»UJl ^.l^i jw^- (3 *do- a)^? aaSI AiLdil JJ Jj5i ~A3 j*j* (J*)i>- 

. a!-«-vJ*1j (TINDAL) ^p Ldl 


Resume 

La culture de l'entreprise (La culture organisationnelle) reflete la correlation et la 
coherence entre les valeurs, les coutumes et les influences et les signaux qui regissent les 
actions des individus au sein de l'organisation. II appartient a chaque organisation de sa propre 
culture provenant des systemes de valeurs qui la regissent, qui la distinguent des autres 
organisations. Si ces valeurs sont l'essence meme de la culture de l'entreprise. Dans ce cadre, 
cette etude est vient de clarifier la relation entre la culture organisationnelle et la performance, 
Afin de connaitre l'impact de la premiere a la seconde au sein de l'institution, par la 
connaissance des sous-cultures et les facteurs socioprofessionnels qui aideront a ameliorer la 
performance des employes dans l'entreprise (TINDAL) a m'sila et l'entreprise algerienne en 
general. 

t \. sjULs 
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OdJs^Jl 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


oM-U^I ap^-o^ ji Lgo cL^-L>rl ooiJ 1 jLo-p^l ^l^jLojt oLJgjJj ^jjlJ 

3 ^boJlj L obrL>- ^1 p j-£ L^Ijj^I jj-JL^- <3 Lg-3*j tL^JL3^>o! 

3 y L 'J\ ^Cjj cL^ljOOlj L^jUL L£ SwbJj>r obrOL* ^bJ|j coJjJj>r JSIj^l <J j^O 

AJoLiJlj 4j>u^>rLj| 0 L 0 ..L? ill 0 jjs> lljwJ JJij C ^ Lp ji ^*^-3*^1 (Jljj L£ OM-Uk^l j^JL^- 

cL^-^olj obroLl L^O Jb" c 1.^^^-flj AoJl 3j C^OuiS JgLoJl 3 

joL*!lj c>U?l oL&L ^-3-^ ob (Dension) jUg'yi l-b& 3j . aJLlSI (J>j^ 

L^i (j^b^'yb jl s.b'yi a^bj 3 Lo-S"" c^uJ^jlLI ^.b^j o^baS"" ^1 p j^>Lj Li a-oJ^jlLI 3 oJjL-vJI 

. 4-^.Jg.lil g,[^2S'\ L^Uxj ^jjl olwLOtilj 

£j l? 7Tj b*> jjbJj AbbalSlj A^biOr^l AoJl ^J-pbbj ^yJL* Jj-oJ ^j-p S^L-P ^jj| A-oJglU j! t^L^'y 

jjjj ^b)bj coJjL-Jl Aib&iJb jjLo ( ^p^3 ^LLl) Lii ^^Lp 3 ^) L^-3 j^± 3AJ-LJ cLiLc^ ^y jy^illj 

^1p Lk^Syj c l^lo3j a^J^ulLI ^br 3 h AJs2jly aS*)Lp 2]Ll& j! ^1 p cb£ 3yL*L*Jl $.blj J.p 

3 j cLa^lPj oljlj^Jl ibil (J 5 aSjLsS\j coJj>c_iSIj jl^^ll ^bbl I^jL^ip' ^-3JJ ^jJl j*-js>La!»lj 

^ A^kdl Ailii of Jl (kinicki et kreinter) j&j £ j oLlUJl 

. ^^jLw*ji A^ikiLi Aj^jk jj^L«ijji 

cJL^Ji lwL& .^pL^i^-'yi LiL5^ (3 b^ ^ 5 ^ cLil^i^j L^J^LcI c^ 4 LiJ jjj c o Lo.Jg.iil oj 
SjiJli c^pUj^-I aJL^» A_^-jil jl aJU^I wbwUJl 3 (Sain Saulieu) 

CA^JillLl Ail_Aj AJL« 3 ^-JillSl A-J-a>>Pj c3L^^>*jil i^Jjlilj dl^'yi aL«LjJ| 

$. 1^1 (^ 5 ^ ^j^sjcj l.^ oL^ ciJJwiJ . ^j^LjLsJI S’ jylJl 3 bj^ ^ Lib 3 ^ ^Jlj 

l)I ^Lp I *L^jI^^ 3^i^w« ^j^Jj Li*y^bd^« Lijij cL^jc« (j^i-^LstiLlj 3yL^LjJl 

AjjL^ulll A^bUl jy£* {^k>- c A^jljLJl Aj^tXjl ^cjb3! i£^y> A^^Jadl Ailxxll 

cOljl^-SJl ili^-1 3 c-^Lpj caJj&J^ aL«Lp Jj cL^-U* 1 !^ d^jJ>rji*l A^JL^ caALjJI 

a_^vw^> i j^?*^L>-'yLS^ A-^-jjJl ^aJIj £_jJu^U ^bLJl Jw?l c iy lJ5j 

. A^»Lp A-fl^gj A^^Jg.llS I Ajjl^Vl 0>LojUi.l 3j c A_v^L>- AjL^ 2 j { jry^^- 3 jJ I Li ^jJl ^OwLajj 

(. a^s>tj\s> l j A^b cjLvbiLJ 3 L^.i3LpI oi w\3- cAjj^b^ - ^ c^L-vw^j ji.1 ^Slj ^JaiSb 

l) y~ l~ c^s>~ c^b^LJb*l ^y L&^lp^ b L^xli o^^Cxil c!^ Ij *y I 0^" 3i^-^b 

d^JgjJlS^ cL^L>-b aJLjlaJI 3 ^^" 3 **^ 3 ^^ j^LLlLI 3 ^ Aj^bi^l oLo^>jil 3 A-JL^i 3 

Lo3" Cjli-jJ JjL- Oj^ Qji Sj 0-3 jJl ^ljo*-l ^-iPj 3H i ? *y-I>- % yi A^iJjP ,^^P 6^11 ^J-J-ftl)! 

L&j3-j c L^L p ^J-j«J <L**)b>* Jlj obl^rl (JL^|j 3h Jg L.»,gj *y 1 ^ j_p L3j' -L?rj 


2013 


^-OJ 'j olJoJ' 3p y^ 
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JjSi' 


. " j' A U ■ A !l ^ >_A \ A)lj,i •‘Xj’-S 


(j Ukjl «.L?rj c(l 12 c2002 caJJI wI*p ^1p) a^^j^JJ wLJrl jwa-jJIj jj-xJ jP-ill ( j^» 

u>> s^Aj £\ji J^rjt 4j| aj/I^M oL^jll ^Js- Uj^rl jJl (Mercure Daniel) JW'' 5 

4™>j ^>r y_ jjjj (_£i (a „ b -.11) J (^ ’■"'') aJ_«_P 

uutvi _?-*J L^-J j_)| aiLsi^l; a^Sv^- a^-U.t ajUL e-aLE 2) 

MERCURE D, 1997, ) aL^U-I olj^l a*Jsj caJ^' ^ W^»J 1 ^ ».xjl ^ 

a oLJT A-^22>- L»Jb ji.1 ^-^2 j L« IwLaj c(pp25-29 

0~LP ^JaJ L« l2j& . L-3lJj*Vl 1-4 ^J-v^J 4jL>ji2j 4^.J^2lSl j jl L^lSOb ^IgJLlil 

pbl ^3 43liiiSl jjfJJ Jjfc ;^tx!l JjL^vcJlj J.Jj IAa ^jPy^z. j£ cj'yjL^J 

? Jl^Jl 

! <UP ^jJLJ 

?4^c*|ll Jj^b Jb-*Jl pbl (j jjl 4-cPyiJl 43laiU J-& — 

^ jL<a-xJl $.bl ^ ^jl 4-^«*^«jJj (_j ^i»l 4 2^ a 

;4-JllSl oL-^jjiil 4 pL^2j L-o-9 0-L& ^j^P 4jl_?r^AJ 4_Sjb£ !<L^>ljUil j£& 1 

. LvuaJ 1 ^ J L<fc^J 1 £-1^1 (_j 4-wO. a l? a^S \ 43 Lai! 1 ! 4«WW«wJ^j 1 4»w<^^ii! 1 

4 ^ 0 . aL? ;:) 1 ji-jjiil (JLjjJ! L^-Lo-^n ^Jl (J >L>- Tj-^) <UPjjiil CJl3LiiU 4-Jj^Ll 4^2 jJi Si 

. 4»WVW*»0^»^J 1 ^ ^ * 1 1 ^ J *a**> Si^XJ s C 3 ^^1 

JygjJJ 4 ^>»LlLI J^jj-iJl J^- ^^j-^*) A 4 ^ww4)^w»J I ! 4jli!l 4-J^Ll 4 

^gJbl ^3 jjl ((^ y>-l 4^J>r 4-^w*» J-oJJ 4-wo.^l?.;iSl (j^ulj^Jb Jl^-*Jl ^Sj^lj C 4-^_>r ^ 

4^21^- 4^j 4-^vw^ J -a 4_^)ljjJl c^pr! !<L^>1 j«aJ1 J 

4JL-x 4 j (JlJt-^'yi ^.L^iLj cl970 4Lw*» 41P O^^Lp^f! c5^J c4^pha,^>Sl 4-24^3^1 

.(J-s^l^ll 4 jjLl1I ^LLlo 4-^^jil o-Lfii J^>^> . 1980/ 12/ 01 c3 ^3 4i^>-2> cl979 

cJ1*»LlJ A^wvoJ^J ^Sl .TINDAL ^ L« ^iJl 4lS^Al S^LpJ 

.(fbJl ^JLlI) 2L.UJI Sjb^l 
-btlj 4 JLLI Sjb^l Jj^jl. 

. 4^w0^uJ ^ > r a S 1 4— wi^ 

. 4j Lv-?Jl 4jjwL« — 

.(2)j (1) ~ 

.JjL»jJ|j djb^l 4jj2-4 — 


.4^-1 
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^-LuJ 'j OUJaa^Jl ^U^r' 
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JjSm 


yip ^3 OLolj^ *Ll?s-a 


C \j w\J I Ax-3? L c_y L^> ^ 4_^vw^» yoJJ -Luillil (J LoP ^lp A^jjwOl AdP ! A«**> ly di 1 Ay*P 

673 y^ 3^^* 342 y-^odp diy ca^lSi dj-A L^dJdi ..diy 

Ay! ydp d — j l$vi AJd l*_Ll b»l .a^yL* 102 i^yyLJlj AdxJl Oy^J 7.30 A_-_d Ljd>-! d*y>- c<d^yi*lj 3 w4 ^' 

. A^o. 1^ < < A 

y ~A(L)Jb djldPb AjU^VI f C^>t-J' IdA jL 4| Jj>ri yy» OLdflJJ 

oliLJl ^P^y oj>cJ1 oLjlaj 3^-*d3 d—£ Lo-5^ iy]^?;Lay ^yjp ^jS2io l^jwuaJy L^JJ-^-y d^L«yL*j*! 3/3 

Uiiy djLod^'yi ^.Uj p dSy ccd>t-Jl (3 a^L»I al^lS"" aLULUj ajLd^V!y aJjULU co^dLi*! aAs^^JA) 'y* 

! cjjL^- £pl ^Jp ^yy 4 '^ly-* 30 dd-o-v^Jj c»d^>cJl AJl^dj 3 A^-jjJfiJ*l <d^yLddJ 

. A^^Pcd-i! oUlJl ;X — 

.^PylS! AildJl Jy^- :2 — 

.A_^w*yLi 3 ^^ s.i.a'yi 3 ^- *3 — 

. A-d^> y^x y-*J I J* I yxJ I 3 y^“ • 4 J)^^t^J I — 

oUTj A^Jg-iU AiLaj Jy>. AjjAA yy&lii.! y 2 -*-*. **3 a;!! ad& 3 3j3id* c<da!jdU ^yliJl d*J^tS! 

:oL.3.:ll 3 *1^1 l&yJlJ 

! A^kd ! AildJ' dJ&La - X 

bkj y-3j^ y» AdJi 0J cL^J>-L^r yJL^y 0Lo~»3 3^"^ !d>r y-^- 4 ‘d^yll L^3 3^^*^ (J^ AdJl Oj 

<d Layljtilj 5 yjJl ^Lkl yp y_*j l^jLyy AiliiJJ ^y 2 JtJl J^Sj Cdy>- (3^^^ 3 J> “ W ^) 3^-^^ 

J-plyi AP :\J\j f4-^) L^jJyjyVl $.L oJ-P L^3ytJ Cd^>- cL«Lp l^LLl AjlJd>c_Ll (jyl-Ailj 

C^y3 yy^> l_P <3^1 ^ 3 d-^lwLdxi*l^ oUL4^' ^ip A^jLflJl^ A_^»*d^J*l 

.(60 ^ c2003 

3L4 3 dJ y>r 1 ^Jl d>>L^ljjj! 3>J^ d^ 4 W^i' AiUiii! >y^JLA LlA /y> 

AdJ^yJl AiliillS^ APyo-^d . 1^-J y ^Jl c a,^ A ? dll AiLdJl ^Llapl cjL^L^-'y I ^y-« 

o dA o c ^ 1 Ij* y*ji£- 3 3 ^ 1 O^ 4 APy^^- ^ yj L^S*" (, lA Lpy Ij AS* as Ldi I yd^j I 

. l_AyLp ^yp LfiyP d^ljy^-Ll O^ 4 APy^^eP y^Sj U5" C 3^ i yl*i ^y- 4 APy^«^cJ» lyfly 4 dyL^-^l 
olddxlly ASyLdll y* 4 A^-Jg-dil AiLdil j! Aj*>\y jy (GibSOIl) C^yi 

3U-) ^Ld'Vl J^U ^y*J ol^LdP^I Ld-J yj^l yA L« yyiil d^>- 4 A yl^vjj Jplyi L^P ^dJJ ( jj!y 

^iydJl dJJi»U' ^1 p A^Jrjdl AiLSiJl ^3 j*5 AA' .(436^^ c2002 cjl^ySl -Lp doljy ^^yll ^dSl 

yyjJly oU^rySyJwbVlj oLL3jiSl 3^^*^" (4^ ^y^LdSl ^.Lslspl yu ASyLdJ*! M\j olwldxll 3-^do yA\ w\_AjlL| 
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^dJ'j OUjdJ' yip 
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JjSm 


Ololgipl' ^_U- ^3 OLolj^ *Ll?s-a 


1992, HELLREGEL D. et autres,) o>Lo«Jl jy. jolxilj ^jL3ljilj Lp^J 1 C Lo-b-b*l^ 

.(p 336 

Abj-bJl JpIjJLSIj ^-uAl ^y» ^y3 L>- 4Pj-o-5t ! bo~3 4-^-JgJLlSl A^IAlAI ^y£JL* ^gg^Jj jl 

c^yg*Jl 1-4 jjApbai) ^Jl <UL^JgJl c a-o-LsjlLI 3 oLpbo-A-lj L^j^IJLu ^Jl 

^jjl «3lJ-& s yi ^Ayb AJgj^Ll oIwXJ&jlL! jSs-jJ 4-oJg-A.I jj c a^cJUaU ^£b 1-4 jjb«bcj 

jJAj A-o-lgAl £.L^p! 1-4 ^L>cJj jl c-^;: ^Jl .lJj-L-*Al jJ\ju*^ C L^.*lJ 4-oJgjA»l g.Lj.P^l ^1_P (jyCJ 

.(650^ c2001 cjj^- jJjL^ ) n c-i!j-&Sl! 

: l^LSwJ OlJTj a,^., b ;;•] 1 4iUix]l - 2 

<3 b^ bj-^ c4-oJgjA»l ^brc_A ii^l Ajg.iil AiUj Jip :Ay»Ja^il 

$.bl ^Ap j^bbAl 2J jA-* 3 AJA*i obi L4l jAJA cApLo-A-I ajj-^ ^Ap AgbiA-lj ^1 ^i'Vl ^L^Lc 

L i , _ b sl^Al i,_ JlAl^- 3 s * j*./2Z . Jl A^ib^J IwLv ^ jpAJ ^^Jl A^J^j Jl ^tJ 1^-Ul^ J-Pljjjl ^Ap blo-XPl C ^Jb?-3 1 Oj^-ygJ ^U-p1 

! L^-l* a-o-^-a 3^Algj o-Xp 

. .ob£:l ^ C<jA-«bdl Aj ^>| j jljxJb jjjcjJl 4-o. IgilLl 43 LA J-?rjJ “ 

.4 : u?rjl3-l I.^ILj £-« £.1JLJ| 1-£-3A£j ^^Lo-lgrl ^Ag-lS*" 4-oJg-A»l jl jJC^ I j*_pJJ “ 

^J^lSol ^4 -JL^j ^IJLJlj jljii^'yij j-o-Jl L^Ssjr 1_£ c 4 - 0 -L 2 J- 0 JJ 4-Jj>-lw\Jl cjL-oA_*JI 3h ^Ju^lSol 3 ^^" - 
.<LJ|_*jA l*-« ^.^JLj Lo-^ jL^2J*)bS j*-T}b« -bjT 01^3^1 3H ^i_>-lwbl 

.bAJi 4-J>r^j 4-oJgjJ»l 4 JL>»jJ c_3lw\_a>l 33^” - 

u4^ 4-Ju ^.^>\-o-*Jl CjbrLl^-1 4-3 j 4xj ^J l Ajb^l^Vlj 3y°^bi*l olS^4“ Ju^bcJJ 4^j^i? wbJ^- - 

.^IJL-Slj j-gjJl 4-Q.Jg.lLl 

^J S' 4-upLo3rl A^Usil C^A^Lsbl 3HJ 3 1 ^Jb 4-o.Jglll AiLajJ jl 43l_3j 

.(1977 SAINS AULIEU Renaud,)^-^' ^-UL' 

cA^jwJl JLp ouSCj oli 4 j 4-^JgjJ AiLflj ^.bj c_3igi) i A^^lfli^iSl AiUbJl pUj^j ObJ 1 ibjb 

ojl2j>- 3>^A?jAl jLi>-1 aJ-o-p jl jJJi cA^bil oLJTj 3jJ^Jb ^jA-I 3yL«bdl jbi>-l ^j3j^ 

(3y 3^AJl ^Ap <-J> j*i^\ jbi>-VI A-J-o-P 3^*j aJI jAJA cA-j-oJaiiJl AiLaiJl 3 a ^-A b 

A^-o bil clg b I ^ b A-^LfiiJl <1j bi-bb|j A-b^b-bl Jgl_C^[l^ dJ b.^Jl AP j-o-^- jJ jl d->bo. lg iLl 

jbl^-^l A-A-o-P -X*jj c 4-o.JglLl ^3 jj3ilj jjAJI I jbjj>-l ^b^ 3 (3^ A-Ao-sl 3 cbL 

jlj oJjLJt AiLfl-bl jj-oJ^b jjJJI 3yA«bdl jbl>-l . lgj.3 j%Jj cA-«jbv^ 0 *Aj!-A-a jjb«bdl ^3 

^jjJg-ill A-A-o-p ^JjL-I ^.L^pVI ^3.^4 jAJi wL*j cAiUii! oA_^ (Jj3J ^Iw\jcl»I j^^j 
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OloJ&LoJl jjp 
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JjSm 


^_U- y OLolj^ di?t^ 


Jic 4j^ 3XSij c a^aL?.^] I AiLaiil £.Lj 3 ^Jl 4-^^J^Sl ^u*j (_£wLSlj 

^ ^Jl 4«w«»vs«o ^Jl A-i*^ I .3 cA^La^]! ^ ^Jl j\2>*^\ ^ aw <w-^ 1 ^ La^P^] I lJ Iaa\aS"1 awO L aL^*>^J| 

4wOwL?JlL\ 3 j— vj ( jJl AjLx-v 2J1 AiLailli c { j< 2 S^J*> y 2 S^J* ( J-w>r ^1 J~w>r ^jLaiil jU^^I L*> ^JLLj 

3 jLax^Ij £jjj^ ^3^3 jt-i ^pLoJ^'yi ^wLpj c^j^L«L>JJ jLjjp*^ ^jp j>a*j 

(j\L«ljJl y? ycS y* (3^ c Ajji oliUL Lao ^jJl ca L..]g;li 01 caL^JjwiSl cJ-^jj 3^J cC-jIj^M 

.(16V ‘2000 c A_aa*> li^ A^.^^- i ^pL^I?rl ^ ** \? ) A_aL^P Li> 

j->-lj A^,i^;:Sl AiLaiSl o I y&>- iiLus* !<L^Js^Jl 43liiiJl Ol^a^* • 

: (44 1-440 ^ ^ c2002 cV ^ V V V V 

AiLaj J j^3 ^1 p J y* ^ ^^4-1 ^j^LjLjJI jLi>-I 3 aj^4-Ij ~ 

Av^UM wLpl^i IwlSj gJjLaJI A3 Lai] I l/ 4 l* ^ Aa*j AajL-*Jl 4wJjL?rtJij AwJL)lj C A^Ji.iLl 

. A^Ji.iLlj 


.jLUUU i^Sj^^S\ ^jj jjjI 


. a^v L>;L l iwJMJjk! jjjL^ c£-^j c-L^M |%-£p*Aj a>Ll*j JajL>&x)Ij olil^Ll ^.Jii ^IJj>cJl3 - 

. a-J^jlII A3 Lai! ^!/yi 3 ^pIj jLijjl JS^LdJ Ljj^ ^j\L«L*Jl .^LijJ - 

. w\J A-JaJ.1 AiLaj \-k*^}\s>- y* /^SsJT ^jjl w\j J^JJ (j\JL«l*Jl y2jyj ~ 

A3 Lai! I 34^^^ i^jjw\j 3” olST-4lj wiLaxil (Jt)L>- ( y> cjLo-P^I ^LJL^ ~ 

. A^.]g.ili 3 o^jLwJi 


01 aLU_U a^aJI a^I ^-pj :4,^ a lg;y l )t Ailiiii $,\jj ^3 L-W' Sji^V' OLajU-® • 

JjJjJI LM 0 ^ ^SIjJl 3 coJjL^JI a : w<>^.L?ii!I Ai LaiJl Ax^JgJ ^a^ja^-l ^ 5 ^ ^L^jLoJ .1 

a_^vww*> ji*l Ai3l jl Llxjl 01 iS ^ ji.1 AiLaj ^js> jl AiLaj ( ^ r 34j a. A .U: rll caliLail! 

AJLLiJlj jt-^3 3^j caijl^iJl y 2 -*-! c a^3?jj AiLaj ^.LlJ oLlJJI ^-Lv^j Jji 

AaJLwJI oL-jUdl oijii ^SI^Jl 3 cCalji^aJl ili^-l 3 A5jLii»lj ^pL>3rl A^V 

. y^ 2 j V ^Jl oL-L^Jlj caljL*-jJl ^3j Aa^-J^jliJI Ai Lai! I ^|S2iJ ^Jl ao L^^Ij 
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JjSm ^l_*ji 


OUlgiiftl' ^Um^I ^_U- ^3 OLolj^ *Ll?s-a 


L^Ja-dl JiCjU> IjLS" ^Jpjj : (1) j*ij JiCjJl 



jli>-L!i jIup! 


;<LPjji!l j i Ol3lSiJlj A^Jg,;;;] I 43liiiJl-3 

C £. L**\3 I C ^ 1*1 Lo«^J I L^j^J ^ I I >- "-J Ip" AjiA^-^l A»»Pjj2Jl >- *‘-J l_3 1_»<_L 1 ^* j^a A.^\_«**> A^o.J^,^Ll 

aJUS^I La cL&j^p ^jp L&j^ ^jJl jjj I2S a^LoJI ojj& J^U- <u>-LliL 1 ij c^js^^pj. . a-iULSl 

£Oj-«Jl o~^- L^lj UJ Lgi*>L^I Jl ^Lo^L c(Sain Saulieu) OL* ^15 jJl oL-ljjJl 

ujjL?ro)l ^y* £.Lj2P^I LLiLI oljJl ao^II oLJ~l J^aLcJI aJL> ^1? cJw<>j«JIj oLit)LjJlj c^^jcdJ 

A^o. 1 3 l .^ -^.«j Loww A^^-vs^Jl I A^k_«j A^P^jsJl ^.llJ l_3 Ls3 1 C A.^^Ps^^L I 

A_Jpj olJj>-l j^a aJ y ? ^ (Jl*il CASjwJ*! <Ojt??o)l ^a Ijly tJpljjiJlj joL*i»l 2p y^: A-wM-fljJ 

J^aLcU AjjLLa ^Uajj £.b^l (jjl? j joLsca J^3j ^yi>&3j jJLL Aj^tO Lcjj Ajjj^li ^-*3 2>j£ O-^J A^JaUlil AiLaijl 
^Lw^j ^jJl a5jLO« A_3lJL) J^L>- ^1 A^JilLl ^Laiil ^jJLljl (j\j Jj-wwvOJl ^Jj>r I /^o-3 C^o. «lg I<)l ^SIjJl ^a 

^jP UjOj ij O^LJlSl ^J^A *L»lj.i j\ . L> Jgj^- Aj^t-Jj 1 Ajj ^ La Oj^o V (jJl cA^JsJ.1 O^jia /^a dwLOtil 4-Ji^r^ll 

.oJj>-ljJl AJLaJl c A-j_a^Jl AiLaxil cA-uLJs»jJ| AiLaiil aJlP-IwLI toliLaxJl ^p aJJlaLSj ca^-^JI 

OjIS^ ij A-j-Q-JajLxi I AilitSl ^4 ^_Ji^L2j' jS a^p jj}]\ ji aJjpIwLSI oliLaxSl jL ^x^-LJl ^y* jLiSsJl J-SipI 
( Jp (J^LaLJI j^a ap^o^t 0 JpL_vJ* 0 A^pyjJl oliLaiil jyS Ol L)l c— ol ^SIjJl 

Ojiil l)V 4jjl.il O-^ ^y>ryj\jL^i\ Oy^sJ L)l 4J^SsP ^jl_AxJl C A-wA^-J| jS\jui.l A«gj>r! 

J5^LiJ.I ^a ^I^VL ^-o-^o Lf c A^JgjJ*! (3 L Lj?.^JJ ajsJj^- oL^-rj iwJj>r L^Sor LiLij a^-j-l<>J*I aJ~a!_*J| 
^gj>- l jyj eijs>ry}*i LuliyiL^-^l ‘UjLS^ Jj <>ij o’-'l cLp-^J 

.( 11 c2008 cs-^ OjoiJ Lftj^wU Jjj La^-Laj'a 
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2013 


OU.la.uJl ^Us^l j^tA 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


a-o.A>AI ^JLp a^A?jAI AiliiA jo lA oJjwlp A^rjl w\j>t^j !4^1slwJ| ^ip 4y»As£jt 43liiiJl ^JlJ 4^jt - 4 

! Lg-L* ^SJJ 

<J\J L^P y^C-i (_£-L4J 4_3l_Al]l jLAjl (^wb» ^J-P (jAlA^I) ! 4 frig Sfrijl 5^3 **}QpJ *-»P«Aj 

jAAiJ (3 AjLA (-A (Jij J^3 ^y> L^olj Aj^AJIj l$-<^ 4* J-^j cj^UAjl 

^JLp ^IpjJ Oji A.AgJL«JJ ^JLC 01 A^gAgJLli I 4il_aiU ^SsJT lA& J*A>- ?dJjAAl A-^.A?.AI j^-uA 

.AjjjiJl AiLalil ^J_P ^A-'ifl yS" jAAiu 4$liiSl oJjS> jyXJ J^ww>- cL^jL^pI 

djotlil OLi^llSl AJ*>A 4s>rj2 AA>Al AiLfij J$y \ ^ip 

Ajjjjj J^JL>tA JjA*»jJ| ^J-P Jj>r^j t^Ap 4-o-iklLl AiLflj joU J*A>- /j-4J cAjjLASl 

:L^» 

olJj>-^! a*j A* J*A>- £-* AA2AI g.l.^pl ah OjljAl j^J^” - 

. AaJI 0 A& 3 A*3^Al pli^Alj AjjUM 

OAlo Ojj Al4j a^wbr oL^^rjj C^ljo* 1 ^-^j J-l Oj£j 4^>. b Al ^L>- ^j- 4 Ajlstl^'yi ” 

4JLj ^_4 JA^jVI 3 ^ c«AA*VI t a*^. ;:Sl JAAAlj a-<AlAI ajLj A ^^* 1 oAArl 

. a A^?~ Ai 

(A^. ^4 ( J%Jl cJ^ojJl oLj^jJ J 4^JJ Jjlil 0-OjJlj ol^.l3JJl yS' A-o-AAl g, L, j>P I (*_^OjJj - 

.Ajjb^l c->A*jA-Llj j^lill wbw\_jt!l ^-L»j a-o.A>AI $.LApI 

jALuj C AAAI ^l^il ^JgJ ^jJl JglAaj^lj ^IjO^I A^p (3 AjfflAl Ai Lftj jJjJ Jgli^jg 

ji-^jLoJjl jL^L?|j JJJ A^oAilLl ^l^il L^3 ^Jl Ajv^wLSI ^Lp 

L£^J£ A-oAlAI <3 3"^“ A^.i^^Sl AiLfliil OU ^>- 1 ^*AT cL^IJ-^I A-<AlL<AS 

^y» 4^» l_p a]\j>- j^r 4 a^lAI »»_3lJj5ilj yS* jl ^wbti^-4 L>j|^ ^1^3^! 

j a^A> A I SiLaxil l_4 ^3^1 aJL ^AJ l jy^ ! A^b * A?xj 

Ajjlj^J 0 y}^ Jlxj ^J,lllljj A-A2 AI lAIJ-^I ^-4 4_A3l^L4 0 ^aSsJ J-3 AilAill (jl <-l^>~ L ^_3 IwL&^l J^JL^“ 4A0-P 
c A-A 2 AI lAIJJS^I A-?rJ (3 aA-wo Oji L^J-JC^: LC lAIJ-^VI aAsI ^L4 j\P ij ^SA wli j! C A 

. 14^ Alp I ^A p i , _ 

. A-px-J iiA>rjJ ^J-P ^Ai'yi AjoIjj A-ojLaSI A-j^-AlAI Ail-AiSl A-o-T^A (^X« “ 

. A- 0 A 2 AI A3 Aj ^Jj>- ^1p IAjwV3j oL^rjlil aJL^3 (_^w\-4 - 
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2013 j~wwO 


OUAlA' pJs> 4 


JjSm 


^_U- y OLolj^ *Ll?s-a 


:iuJa-d! 43lifcJlj j*> A3%Jl - 5 

Ijoc* C^<v*lg^Sl £.b^' (J^uj L^dJ Aj j 3 A3*)Lp Syrj A^JgllSl AiLfljJlj A^liM oL^^I d-'-0 ? jA3' JJlS 

A3Laj) A3*>kJ' 0 J 2 JJ ^J>Jl OXL Vj^3 O^L^V I od_£ I JjtSj COLj^uJJ Aj^Ly^IS^l A^xdliL A_v^L>- A 1 P 
A-j^-kiiJl d^'Piii*J*'j ^jsJI ^Jp boljil £l^lj aSjLJuj> A_?*jpj a^J^jlLI 3 oJjLki AiLiiSl ojJL c(£.b' 

.(p23 1992, KOTTER John et HESKETT James,) 

L^Jb'j d^LgJgJdJLi Aj j-aJ| Ail-Ali' (j\j A^ol^nl A3 *)Lp 5y>r* 0'*A-J*l 'jj5> 3 oJjJp d^jLO' JJLU 

c 1982 Ad* (Peters et Waterman) OUyijj yy Obp-U! oL-lj: L^l c ur «J^' 

J-A3 (£.b^fl aSjjAI* oLokill 3 A-w^L»I AjL^? 3 L^Sw>LCj A3 LaiJ' AJddk O' ' Jj>rj C£.bV ' O^od* d^LoJglLl 

^li cPp'^'j obli£jl Jl A_>rbb' aJ 1)I ^Jp d^b>kll' oSjt 3 Aj j^]' Ail_Aij| d~LoP 

oblSsj^lj jj^Jl j^dd*L o^j^- <dJ LX c^w^LlS*! ^I^JLwmJIj cojk-Aj O' j%-4 ij^j ^-. i bL* Uli 0 yj*± 

yS' £zj[^2j OjdLuj 4ddd» oUL^I 3 Ojd>t_kJ cAjLxO^J' d^liUii]' 3 L*' C^j.A-bJ'j d-> ^ LLd- *y ' j 

A3 Lai] 1 j! (jd^-LJl yA j^iXJl -^-X' J_aJj C^j^-V' ^.LL^pV! d^ljl y iliXl 3 Oj-A-Aj^J A_A3' jL* 

(} } (p24 , ibid) L5 ^2^ l Cj* Xjj^j < uJg i L l $.bi Jp LL£j jjJj a>j-aJ' 

A3 Lai] 1 aJL>- 3 Owl^j cOftX»L*Jl (__£ jJ jJl L^Jlj A-^vlii^ ! JLp ^£yL*s Akj^- 4 aj j_a]' AiLdSli 

^Lk aJL*3j c^Jwojdl oIpL^j ^^L>d>rVI -kljdlj L5> ^,L>;:Sl °^Lj LS^jy aj ^aJI AiLdJli ajj»j . a.a^x^JI 

AJljxi'yi oy^Lk* jLidl A-A-^cskl A3l_AiSl 01 0d^>- ct^^W^L Lo-^ 3 3LijV]j (jLv^J'yi 

ys* oUkiil 01 OLa y\yy yy ^J w?y a^3 Idjsi .oVL^»*^LSlj cpIj^p^L jOh t — 

^LdAi'yi ^y» A^Jgill ijkJlj o^aJI ^1p ySj\}\ ^J-P A.^. .L> :T a3Laj ^ y^J-i ^-Jw2ij $.1^^! oj-d« 

jSy Lodo c^Aaj'yi ciwA-j^-^ cpL-«->“ cp^” l 5 ^" l^I Lo^ - " c^^L^JL 

.aLjUIj Oja ^,<g all »»_3lwLA'yij ^jy^rjULlj ^jv-lp-lwLSl y\jj^\ «. Jlk^j d^L?«r L>- ^1 p aj jkl AiLAiSl d>>li d^Lokiil 

4(119-118^ (j^ 5 c2002 ca^I J-p ^^L^) jjj^ ^ wbljiJL L^jbl oLji^« j-odoj 

fliaJ' 0 L (search of excellence) j^pSI U^liS" 3 Olip-Ul Up> 

. a0 LiJ I a^>> Lk>> 1 |^w<_aJ 1 a/s c b ^ >-, " j 1 -r>- L? . L 

.JOaiSfl Oj^j 01 3 ^Laip^I" 

.Ajyfe J^Jj ^lyl^^Lil a^L ^Laip^I” 

.jU^i Juij J^u: 2 l^L ^Uip^i- 
. j\P-L« ^jukLxJl Oj^o O' ap^L ^Laip^I ■ 

^LjVlj j-od]' A-P^L ^LaIP^'" 
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^dJ'j OUjadi' jOp jr^ 
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Jjty JJLJJI 


. " j' A U ■ A !l ^ >— \ -’'j- 


.oVU^VI (j 2 u^Jl ^»wlp 2 ^>L; ■iUup^l- 
. OJiLU Jj jjjJ (_j ^Lixp'yi - 

oli 0 UJ 2 J.I U j^s jJl (Deal & Kennedy) oSj Ul* 

:(84^ c2007 ^L-) JbJl J* Jb^Jl oliliiJl 

(jl^J ^Jp b^Lddlj 4SjLiJ.lj 4 jL3j2j <Lo3hU bLc| djiJj-s ^ 5 " 

. ^oJgJLlll ^LjclL! ^LalLl jwL^i .1 £-)lJl ^bd&*yi " 

. A^J^JlLIj 4-s^UM oL^LlUj (•“S'* - lAl? ‘LpUJrl ^ j.^JgJl £^rtdJ - 

. ^JUStrJlSj (jJj-d.! f~_X - 

. a^p 4 j ^\P 44 "*’*' *-Ip|^ 3 £.b*»j| — 

# 

. AxjjJ^* s-b! jol^j 4j y - 

.^^?tJj <3b-^ ^-s^j - 

jLhhhJ b 3™^3 j ***^^^t 1 -^j Lb"" LLLl ^-14 0 .-L 0 PI bb 4 l <* b^^>> Ij^ 

J^»Lp JS" ^IjJl vi-jurf 01 *-^1 taUipt U>bl ^ jblj c (Blanchard et kornard) 

aJjJJI obbklU Jl wbj . AgJglLLS ^J-*-^ Ajlbj 4 C_b^v2Jj J 4 jX_2U_)j bl 3 AoJ^JlU 3 

^SdTj C^L-*-d3rl oLoJgiLl bJ-b Lyg y.&>- 4 L^jL,^ 2 > A^-Jg.b obb^J ^..wo-^j ^J_P 

4 Ad>-^j (^^^bLlp d-’lS^dJl ^b-X-J A-wwo bo'y I C^lLbx-Ll b^ lb_& b^yLjl 

: ( 73^ c2003 

4 ( J-w<>-xJl X»x>- ^jw^- 4^jbil ^!jo*-l :IBM aS^ 

. JjS/' 4Lk4' ^ <bjAl :FORD aS^ - 

jl^ul :BM aS^* — 

• V^V' J^' : LINCONELECTRIC aS> - 

.(Sj&\ £jlJl : CATERPILLAR AS^b - 
. 3 ^ Lib dyj\ :JCPENNEYS i~~*y - 
. 1 4 ^ b>«b^~ . PT IB I IX ^ 4^-^bjb 4 “ 

ji 4 A^J^dll ^p 4^Li>l c^r 5 ' 1 ^^ 4 ^*j y^dil oL*»jjdSl i^y 2JtJ . bl o^Lb'yi j w ^ , J 

! L^d» 4 A^w»bgJLl)l A3 lit! I 3^1 3H Ai*^bbl 

jljIp bi o^f A^xj^ 34^ (1990 / 1 984) bj^ujbJ c^lu a^^ - 

id^>- 4 A_v^1_>- j^j-a]^ 3 aSjLJuJ*! aL>pj 4AjjS^*)\JIj Lobil 3 ^bb* c^l^-3.^ jL>-xi^>'yi 
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OlbiuJ' 3p j*^* 4 
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JjSm 


^_U- ^3 OLolj^ 


( ^1p 4^j1_a]I Ask^>\j^\ oliliixib b»b»l J y* s.b^[l 01 (Jwb b£ c 4^3? .ill 43 UL 3 b>c_*>>l^ LJbr O^^j 

. cX-^ljl ^Jljl ^*-Xy^ 43-^-P 3 4SjbJul*l 

aJjU^. olli^%. <.(1989) j 1984 (Schein) ^ JS" 

. ^■o.-.b^ll ^-b^lj 4j ^JLil oliL&xil (j^u 4 j 3L*J| J^lJ^l 43*)bp bo-U^3 ccJ-^-3 ^jJl CjL-v-wo ji.1 J^>- 

*)bi4 c4iliix)l 2>jj£ jJl a^b*)/! j! J^bJl 01 jj b .Jb" j^l JJii 

4jji c^libix> 4jjLfi_Llj oJJij cJ-OoOl ^1 1_4 L>c_v^I L&^jJj jJl cjL>vwwo J.L1 Jjl* 4j ^JL il oliliLxSl ^ 2 *_> 
AilixJl SjJi jSy jJl S^Jl (Schein) j~~>> -bixjl Lof .Sjb^l f j& ^S^iil l^J J^ 2 _aJ oL^ji 

jm. Jj bb^jl U 01 j>Xxj j-£3 ^L&xJl Q lAbjpj Ijjkj CS-b^l objX^-C L^3*)\pj 

. 14 Ob-'-'-'-^xJ 1 . b.iS.3 


^^LpI $.talj ApL^iSI ^-Ixjl J>i 3 -^Jj 01 c jS0: ajjJlJI AilixSl 01 J,l jbol (Barney) ^jb- 

. i ^^ 1—1 *>xj 0 O-^ 4 * b* 4 ’ 1 0 l-b^-** 4 * 3 <43^ c 4_*»»^.«3 bj 1 _A^j - 4 . o ^ 43 ULi 1 0 

AjjUxi^l 4^_u0l JjJj A^JilLb ^jb^bJl <L>~3 oli 43 La01 O^^J 01 

. OLJlSlxjl 4-JvLxj^l obj ( ^lp ^ • /, j' v l^jLbspl £33 (_£3jJ Oir C 4^>..i?l^JJ 

0j-JXXX4 4 *jL 0 O^^J Vj j*-kwL>-j ^Lo. b ;Ll £.l_b2pl ^Jp 0^-v^l-i 4-^1? l3J 4-3l_aiil oL»-^Jl O^^j 01 ibJlj 
4>^jjj J^LiuOl jl Jl^l (j ^4_^ibi.l ^u>..]g.0>l $.L^2 p 1 J o^iJlj 

.wQiOLS ^Jjli j^pj Sj^U 

OwLa Oji ^y 2 -^ 0>-3 4_v^l_>- C A^Jg^ll ^.l^lj 4^0. uJl 43l_Aill . bjly 43 <fc >\p 0^3 b» JlS^ 

^_Pj ^b^l (Jj <3j-0Jl O UJgAl L^-3 0^b>- ~ > 3^ >r 3 A-JlSOj C^Lxlj jJl ^y 2 -*- i 045^1 wLa 3 c4iliiil 

U^^-J J* ^ 0^" O^LJL ol^:^[l OJ-lj L^-Oj oi^y ^Jl ^cjlxJl O-X-J 1 C^>- cAjLjc^? oliliij 

4^ub^:l ^cjlxi oLJix^ 4 j 1 C c_jOx^- 0?LxJ ^ibi 22 (3 A^Ssj 4-^^ y» 20V 

j^-wol cA^Jj-^Jl A-v^J“l C^*-^3lxx]l ^J^*l 3 J-OdJ C^y>-1 bl^ b^JtlojJ lO-Aj C AjOx^ AiLfiXj b^-C j^-P^Jb 

43bax)l ^Jp 0 wL-*J (_^y>-l Ju^ljxJ obo.-bxll ^j-JL3 jl ^1-^T 4 -^ 4»J lS\_0 ijlx^3 l0-4j . 4_o._b.lLl AxJ^j 

v^ji-J iJflAl ^bt AJUi of ur .(pp 29-31 1992, KOTTER J & HESKETT J,) 2 L*J^' 

. ^o.^b>Xxll Ju^O>lj 4-prc^lyLwo^AJ 4^Jg.Xxil AilixJl O^j b_«w4j c A-Jj>-lwbl 4^Jgxll 4^o 4^>jl^i.lj ^iljxjl 


i^-bSjlj A^JaxxJl A3l^xJl ^1 p lAjrJlJj A^ituJlj 4^*Jl J^Lx3l J^-bixJl - 6 

^3 |)j^J b>-^4 b)j3 4 j 3b^2X3^ Ij 4-^bw^Jlj 4-31-^xJlj A-jpboJ^Vl ^^jb^ibl <jl 3 0i-^ 4, 'y 

cob^v^J (jO^bOlj ^j^xbljOl jJ^ 2 j b4 01 -^r cx^>- cob<Jix3 J aJjuOI oL jUilj c^lS^JLwOl 
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v^W^-' pJs> 4 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


4j^L^>I3*y Ij A^jpLjJL^r'y^J AjUiiSl 0^3 IwLa ry> caJa-^I <yp>rj\^-\ 4JLmJ| ^-Ljj jl^il j-a^l ^SIjJl 3 

CO^jlili*! (. /■%■ !•? * Ll .£i^L»»wJl £ l**^ 3^J| l_3 C 1 amaJI^ I t£^^L»a y^As+JL .3 P .ApL-fcO A^o. 1^ « ■<>. U 

^ i-P .ApL»mJ djLa^lxi*! JS"" . OlwL^ ( _<£ I 3 ^■I^&JlU Ajj^^yigJ I ^*a L&^iP^ 3 A-*_£-Jl 

<LjLSj .yaxj 3 jolJ Aiyc«j caJ ^S3*t3lj ciljJ-^Ji lwi_4 JJ.^- 

(3 o^j^Ljo a A U : L l aJ J j^- La wL^? (jL>»*Jl L&jO coLs^Ij^p-I ji cj^ISs_Ju^ 3 aLL>J.I A-JL-vJ'yi jwJ 

3j-L» wLu>-^j A-Li^Jlj Aj>c^>r LJl o>L-L^Jl |*-^j a_3ajlLI oLJ^i.1 o j_& JS"”" ^J_p ^.Ljj cJojJI a_3aJI 

jjliJ o L oJgiLl juJ (JL^- (3 j%-h^ l)I L^jtal yy^£- 3 j^L^aj i a^>. k>;Ll lJM-L&I l£ 

j»lLllSlj C^oj^rl (3 Oj-iijull ol^lxJlj cLlxJl C JJLLJIj C~LlJL*Jlj C A-^pLkJ^r'^ I ^aJL \jyS" IjoIj 

j^LclU ^3|^*Jrl ^UaiSlj cL^-La d^Li^'yij lA^i£**»l L^-La ciowL^i^l L«j c a_^jJ3oI j^Lcj 

djw Jaj>-j ( J_P Oylj cA_Pjjj ^LLlJIj L&.5jlj*a J^jCLwwI ^Xaj AjcJ?j ^M-lLL 

<L^jL 3| A^Jl ( Jp Lalikj L&jLlpL A^-LliU yj jotlSl J^Ljj JpLaJl Aj J kj ( Jp £-Ljj C JJj>t3l IwLi La3j 

.(£^1 j!) 

J by^ 0 A^>rjjj jjJj ol AjLi» cL^JL« A^LaxSIj A^pLoJI^r^l A-y^ L>-j A-^Jl JljipJ (_^l 0^3 ^LJlj 

y^^\ ^Jgj JaJ JjJjJI L^i IwLa cOLJillLl 0$.l aS^ 

ctJJi j J (ji aaJai^ <Jy*~3 ^ Aj>c^tLlSI 

l)Lj Lu^-C coLJajlLI i^JJj L^jli?J j . lg J ujj ^Jl oljoclb ^Lojjs>VI 0j^ a^LjJI 

<3 ^ilAJl jj5i JupljilSl A^jsJUj L* cA^JaAL -k^l A^l^Jl 4*^>\j2 

. LljcoJ^- J oLJajJ.1 Cj-I^-J A_v^?liL| 

: J-obJl ^.1^1 ^U- 4^kd! iiUiiJl jjb - 7 

(jLyAj'y^ C^yLaLtJl A-^rLjJ ^ Aj jaJ| A_3l_fliiJ l)I ^J Lp J^0 l>-LJ| ^La^*l llLLA 

jl^J jli?! J^-b C^^bytlSlj ^ ^ dJ-Si ^j-p . ^ JLj U-^3 

$.1^1 l 5^" dJ-Sij Cj%-4-^ ojj>rji*l dl^-'yi (J>i 

LXH 0^^*^ JajIj^JI ^y» L^SsJT tjy>- A^Ja-lLI <3 Lft^i y j\ c— Jl ^-^La 

jLjla'yi A-w*»lj^ jWJ jli?Vl l*i-& 3 J-JJj ^j^Lo..L?JL>a ^^3^1 L4 OlwLAlxllj 

^p Jl AiL>l ca^tLSI olSjiJl jJ aJ^ (Peters and Westermann) j* J5" ^ 

: ^j5s ol^LAXxll OwLaj J^-oJLa ^.l^l Ji (J J-v^ ^^J ( j3 cA^LllLl 3 Ail-AxJl ^y^sjtj ol^LAl^ca 

.Aj aJjc^ l_£ A^*»lLa Jj>r ^3jJ? 3 4-Lo-*J ^jAjI $.I^L ^l_La Jj»L>- " 
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2013 


OUiiuJ' ^Jp 


JjSi' j-ljJi 


. " j' A U ■ A !l ^ >_ \ ,olj,i •‘Xj’-S 


l? Lp ^ p-g-^-C ^suXaJj j%_^j!jI (j 0 Lj .sULxpI ~ 

.Jj^aJl J-LP i_->lis«JJ |» ^ ygj yJ OjJ S^latU J^-J ^jip SjwlL ■illxp^l - 

. ^jip i jyd! jj - 

jpl_Jc4 j*_i> j*-i jLcp'yi jU^UJb ^JLJl ^Lo-i&Vl djijj-s^ “ 

. caL^JjlLI jiwU (J$ a^L»1 a_L^»j jLcpLj ^Jl j^p (JLv^J^ I ^^sCJ ~ 

. (jQgjg^- 3^- (jJLpli IjJ^^J 01 ^jiji^^ 01 ^Lcp^l “ 

^xL^^t J_O^Ll L&jLcpLj cOlxJl djl^^/l 0-bjJ.lj oJ_jlL|j 1-4 P-3jOtLl A^JijLlSl AjL-*J_flJlj ^Lo-lk^l " 

^iLaxJJ Jyj caL-0j3 a-^jv y* Owv^Jj>- Jij cA-oJiuLl ^JLw*J 

! ^Jj L« <3 4^uJ ti ' t )l 1 0-L& ^y2-A^~ /^^_C £.1*^1 ^lp L&jO L)^ 4 . 1 " i 1 

^-L^cJl ^ A-JLLl^ ^LoLLI < il-Aj^^ I c-’jSj ^jill caLo. li ;Ll 01 yy -Lai • 

^_3lj_&'y I ^4 APj-o3t Jj C A j^i A^oJgJJ AiUL pLw-jJ ^i-P CA^Sj ^jJl CA Lo.Ji.lLl AliLiL>- ^JJl 

. J^LxOl 3 Aj ^J-Ll Ajlxi.1 L^Jgxj jt-Jlilj 

• p 1 ^ ^ 1 1^.*»o.aj ^i-p” Oj wAjsJ 1 Li 1^ ^o. < 1^ <~1 1 ^Jb^_*i 1 s^j ^Jp ^ **' ^ 1 A3 Lei 1 yy * • 

jv^lj Jj^Jl ^Lp ^LaJl JjtA'rj O^-LiS^ ^ip A^o.^.lg^ll A^UxJl jJ J j • 

. A^JgJLgJlS ^»j-oJLLlj Aj 3li»l «, Jl^Jrl (, Jl-?r ^1 olwLAlstLlj AJtUlj 

o^LiS^ ^Ip jji l jf (J/ 4 * c^j^L^l-xJl • 

MC ) ^ij Lo-3 5 cAjj-^Jl 3jl^Ll ^.l^l A-o-lklLl Ail JO lli Aj>rjl cljjfe AiLs^l 

:(P 505 2002, SHARMA S & GLINOW M, 

oljl (^ip JO lj Li ^Jl A-bpLo-I^r^y I AjlijJl /^4 t)L$s-Jv jy-*^ A-oJalLl AiLfij 01 “ 

. A-j^-J^LllSl oLjt3^lSl ^4 J Ui ^jSCbto As>ry ^^3 C^^L^-L>>j 

(3 j^gjLP jv^Lj j^UUJl (_^2Jl ^.IjAl Aj IJlc a-oJ^jlLI AiLaj ol - 

j A-bAl ^I^Jj A ti ^Ui“l oJ-A C A-bpL>J3>rl Aj j-& (jO^LxJl A_?rL>- Li^ C0w\jL-«Jl A-j^JflJllJl Aj^rclil 

. c^L^-vjjL-l aI^LjJI (jj2i\ oli CALo.Ji.2.1 
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2013 j~«~wO 


CCAo^-UoJlj OloiCoJ' ^LoJ^-l pjs> jm^4 


JjSm 


^_U- ^3 OLilj^ *Ll?s-a 


^y3 j-P jilhj* jJb L» A.O Ij ^J_P 0jj-v^3 C A^o^Luil I I ^_^_3 ^J_P J_pL-*J “ 

I J^l^iJl jL>-*Jl coj-Lou ol ji-4-^ 4 L« jj).^J aJj!j£ 

£.1.2 1 Jj^JL^- y* 1_£ C (< j/2jlJ| OjLcJl Jj ^Lpl C^Ij jL^~a IjLs^j (jlj A-Jl*i 

coL^^i jjLuj 4^>rjJjj^Jlj ^pljLvgJl ojjill c L« j-^-P ^^jJl L^l ;<L*>lj.xU ^l«X*$Jl 

Uif capjai* o Ls^yai^j oUs ^-^7 L^V cc^>t-Jlj 4^ij jJJ L^p J.LL 23 L,^.ll 0 j_& c^JlS^ LlLl^Jj 

L«j t(j^L«l*Jl ^l^^l y~> JupLij oljIJ^jJI oJjs> £.1.21 c-Jisjj c^-p>- caJ^^o 0 jJL*.^ ^y» L^3 

£ l.*,^.3 aLw«-w»LIj ^^J|«A_*j^ 4-vPl « < 1 ^ 1 1 I t ~ **^j L&^lP^ i»_ ^ ^ 1 0<-L*l C<w^l3^lp A_LP LL*«u Ol 

o?.! ->r-J c2jl ^L^^fl -A-uLlJI JLo-P Ai3 Oj>c_J| c_3wL^ 1^>I wLai aJJ C^£ Lo-Sj .*U»ljjJJ L^»Ll* 

i^LUS" a^I^jJI ^otiS 

yiJl <L*>lj^ ^ubj - 

a_*^w«^LI L^-J-p ^ ^JL ^j>Jl A.w^L^'yi cjL ^SCL l c 4_*_vw^ ^l»l L^_L>-^ ^jJl A^pyjJl AiLaill jaj^xj 

OwIA A^.J^.iill Ai Lai] I ol Jl^>- (•iSy L% )i I oLo^>jJ.I ^y» LahjJ^j A^i Lll <jj-^]l cj jl^i^^l J^l y* 

I (j^jlj_aJlj j%-^-a]I ^ L^^l^il l_4 y*j£ ^]l j^ol*-llj j%-^l (> _5^ A^_vw^ ji.1 

JbP L ^JJl ^-Ji-Llil jl c ^ r 5 " 1 ^ j%.*lg*T (Jjl^l ^-w2j 0l L^Li ^Jl A^>JljJ.I oJ^3 

(jLo-JtJl j * I C$-l^t)LS A^xLw« ( J^»-^' j^3 yj CO^I^iV A^P yLll AiLaiil A : L?rjUL| J^I^Jl j UpVI 

.c_3lJ_A % yi (Jj-v^^lS a-^-Lj^I aJ-ojJI ^y^cj J^-sio ^--^1^1 yji cLL^L 
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2013 


OLgJaJ^Jl v^W^-' ^Jp 


jjSh 


^_U- 3 OLolj^ 


Ol 3*}bJ!j OljJjJuJl •(!) (t^J 


" Jj>-b <jy-^- (3 _/l 4-pyiJt 2 iliil! " :^j*i' 

43*>Wl 


. ^j_p ^>-b!lj ^»3-jdJl (j^u 4i*}bdl — 

. ^p ^*31 — 

.JwojJl ^jP ^>-b!lj J-o-*JJ ^J-alxJl Qjlkj ik jyi 4S*)bdl — 

. JwojJl ^jp ^>-b Slj JwojJl 3 oL£j*y^ ^ 3 *-* 3 h 4^*^-*-^ — 

j^ji jp ^yi 

Jl 0-33 -4 ^ljo»-3 3| > 3^J Juo'yi 3 h — 

. ^jjjbl (J ^>--3 0 - 3 1 y* ^IjO^lj oiwii^yi — 

-LpI ,>! jo>“!j 0-3 jJi 3 -LpI 3 h — 

— C~Stj^ aI j&-\ 

.^L^-oJJ jL-*jl £. 1^3 (^ yoi .1 yj — 

JU-^Jl £.taij oj a5M*JI — 

. j*ig-dJ JLo-jJi £. 1^3 o» j-i^y i 3h — 

.^L^-<JJ JLo-jJI £.I^Ij o» ^bdJ'yi 3h — 

.j»L^-o-li £.1^3 l5 obj'y^ ^3*-^ uy. — 

JUaJi t'if 

.b*^ji*lj £.l_aJl 3 ^p ^3 v^' U¥. — 

. L^5 £.LaJ| 3 A^PyJlj O- 3 ^*^ ^bdJ^yi A^jLS' yj A3^kx}\ — 

.Ov^jib £.LaJI 3 (Jb-xJl uy. — 

^UJl 3 ^ 3 ^ 3h — 

d^wwoj^ji ^3 £IaJi ^3 dp 3 ' 


!aJIiS| ^ciljuJl ^]_p A-JlwLi.1 oLJ^^cdJ ^J*r y^> j-^vJl ( JJ->s_x)lj c 4^J Lv^^-'y 1 oULJl o-ta <Aij 
C I 0>> 15^ i ^y ^>- 1 2 ij LiS" Lo-xJ I ^13 uKi cJ^xJl jp Jj^b V b* • 

jl jldpl l5 Lp c4jj-<>-> 3 oliiii Jyj JSjliJl 0-*0> jJl ^ lo I 14 jJl p-Jlili 

jj j5 ^jJl ^U^rjULl Aii^yi c^Jl LaJ^t jJl Lkj\P J^jbvJl 3 cbLS^ ^jjl j*~u2_Sl 

JLojJI £.1^! (Jp” |y 3^ ^blp ^aJI 03 IwLij o«j l5^" 

. i^teXJl 4^*^**+> y& 

l)I OjjJ -Aj^di cO-^jJl (3 G^bjij ^r^bil J-J»o!l 3 jj)J^ ^J-o-xJJ o^ikj • 

y* oSlp Jj-Lp 3 -blxll Iwb ^ ^ a~j 0-^>~ cj^>-lj J^l oljJl 4 _L^j j_& 


2013 


OlgJai^Jl ^O^-' *-1 p 


133 


JjSm 


^_U- ^3 OLilj^ 


J-fllxll iJjk cJl> 0 ^Jp J j^^cJLS aLw«»j Ajjjj ^j^SsP c.5^" (3 

Pj*£ A-b-^r ^jJl objbl^J*! ^ c^j-L^-j jLb| 3 j»j-£ji*4 j-v^>- c^JJl 

.^jj^>- Lbbb2jl JJ! 0 jSCji Ajbl Jp (-bL*i»l) o^lijJl ojjfc jJ J j ^bJbj oliji 

3[/*^ Ijl jLlpb J^P-jJl C-^il^l* L«ljO»-l Jb>jdl • 

(3 jj^ Li CtjU-v^^l (j^j ^_J3j otabbl ^3 *}Li>-I jl Ji^>- c<L*^jil Jj>-b sy^\ Ailij oli jS3 

.^^J*l Oj!j-JU>» (Jlj3 aJ Aj^l^ 0 ^jJl j^-ub JLo-jJI 

cc^jJi ^ijo*-i o^ij ljSo c J ^->- jJi c^-jii ji* JLo-jJi ^ijo*-i ^Jp jo b Li • 

^jP A«^»*3 <%. ^JJl ^ Ca-^^tjJI ^ip AJj.-L 3 d^ojj A«L^P 3 ^J^LxJl L3^"" AjI 

(_^wLSl c4^-Lj^/lj $.W ^j^Jl <J,bJb cc*j>jJI 3 ^ h*bJ V Ij oLijI ^!jo-l Jp 

. 4,;^ Ll A-w«JiVl o>Lt-^l jLo-sJl L 4 jjl G-bk jjS\j 

Jjp-jJl J-pIji JLojJI ^Ijo-I ( ^« jj*j 3 wLpI ji.1 ^ljo»-l jjL^ill ^Jp • 

3 ^bjj L« C (J^J J^b^J bj-^ ^ljp>-l ^lp bij-b-^n |*-blSl ob-& C^>- C^JjSMj 

•(*-^'^ ^ d>^=' J^-~! ,/ji br tJ«**Jl olijf 3 jj-b3b L5 ^' ^-$*Pj>- 
^y» LjjLi Jjl jjSjJl tj\ 4^>ljw\j! oJj& C—^J J3j c^^L^i jLo^Jl $.1^1 ^ ^ip jj! • 

^jP J>- LM UT 3 JlS^ ( J^>*P <-J>*j\ZP-\ (J,| cpL-c^I £S>rJj cob'll 

A-ublj Cjl-Lalxll ojj& ^_^_jl3Jjj cJ^o-jbl 3 jbb bjL^lil ^Jp Jp (jL?r^Jl 

.A^-Lj^l ^1 P b» J-^J 4_ipLL2^ 

ai*jl>- I oLjJ tlr 4 3 4*PjJl J^»LstLS ^L?-xj bb>» ^iil • 

C4-^w*>^ll JlPI^ d^jJ>r^Ll bjL^-Jl C4jjcd3 AjjLipl (_^wLSl 

4^_vww*j jil L5^ 4_fij 4 j J->r ! AjI^I Oj^J 

. La^I^I (j\J (J ^3Ldl ^4 jjv ^Jj^: Li 

jJ d[%y\ i^Jij dJJij Cj%- 4 ^L^L JLo-jJi ^.i^i A^j^b ^ip jo lj JwojJi 3 OU;^i ^*ii • 

/j-4 c A-Jj jJl 0^ LlJ <uu \Ji cbjjLi AjwL>r j*jk o^Lp Ajj^j ^jjJli 

L 4 IwL&j c^l^VI 3 b^jjL^j V *jd*j>rj ^ o^lj 3 oLaj^I 

. ^C-J bjJ I ^|i 3 1 ^-3 ^uwo C ^"^*1 ^ ^ ^ ^ ^ ^ L5 ip Qj^> Lw 4 AjL^Jgj j 

3 ^-bs-JJ A-Pj j!*^' s )}\ djb*^! ^->4 d- , b^\p jj^JLc jjJJl (_JL^xJ| • 

j^jc^-3 Cj^J^lP ^jP ^J^P ^Jl A-J-vSi^b ^Jl AjLS\il ^ip 3?b3-l ^_3j-4 (,A^^>j\*\ 
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2013 j~«~wO 


OUjfi^b' v^W^-' ^-lp jP*-* 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


(3 Vj A_«_v-^ ^oJJ U^i^- aJ_*3t <L*-J cAjL_£j J^JL^- <^k>- ^y» ^hZ^J . Ig^- 3 I 

. 5-I^VI U^^“J AjS-pL^* J^>- ^^bsll oJjs> ^J-P -kLa^tiJ Jj cl_Aj^Ju 

£.ULJl 3 ■v-^-^-Pj (jl AjLi» Cd^IwUl 3»JL>tl! 4 _L^»j AjI ^i-P A^wufij (Jbo^*Jl ^Lfilpl • 

c yJZ jjS^3 ^bl ^JLp i j~£jCj L« iJjk cL^IJj^I jj-JL^-j A^^»ji*lj 

. 4*vu*i 3^*^ 4/"* ^j-i-P 

A-«»vw«^Ll d-A_& 3 3 a»»_p^ ji*S^ *)J I tjl A-t>»ljw\Jl • 

oj $.lj^> ( J*o-*Jl c3 ^1 p 3^ £_2»*_JlJ oU^fl J-«p jl c^c^aSI ^Jj^ 5 

.1-4 ^jIjCLXo jJl ^Jl ol^l AJLvJ^I ol£*)bdl A-^3? jl c A-JL^3 c_3jjiiiJlj jJ**)l\ J^i-fcj 

S-lii-Jl 3 1 oli^l j! -A^r 1_£ cAjj^-v^ 1 jjSjJl L^3 JJCLXo ^jJl Jl (j^>“ 3 

. a^_*wo^Li 3 ^ *y 3 

:<lj\id( <Ljp yiJl A-^)lj^ ^ubj — 

U_J S-LJl JSCiJ Jj^ dilj Jj ^loJ^'r'yi jj. P jjJi^ J-« C A A 1 3^^ 1 ^u«*U 

o^w2j' £>» C^-oJ^rlj A-pLjJflj ^ yiJJ A_^_ll A-^Ij JjJjCu jAJj (_£l cCA*}\pIajj oL5*)lp A-LP ^cJUj 

J^>-b (> j^2_*-Jl ^.^.yb-*-^ jbL»L*Jlj ^ Jajy ^Jl ^iljwOl dAJwlSj caj^Ljc« c^Los-^- lJL_b> /^_Ll jJJj 
A^La-X^-r^l Cj%-$jbl O^wL jc« O^bj ^JLp ^?rjULl ^,l?j yj 

JwojJl oLll^i^j ajjjjlLI ^jjJl (J^^j-pj caJL^jJI apUjj>t^I ajLp^JIj aJLJ^I c->15^jJ|j ^^^1^-CjJl 

.(3 (_/» 1.1986 c0l-bj -V^) Jbo-sJlj 
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jjSh 


^_U- ^3 OLolj^ *Ll?s-a 


<Lw? yjJl L^uiiU ol "^p^i : (2) j%3j 


^J*l ^3^” ^ ^ J ^ ^ ^ (3 ^ ^ ^ -■ - ^ ^ ^ 1 ^ 1 

&M\ 


<( JwojJl ^j_P ^>-ll!lj A_^vw^o J-oJJ ^IxJl Aj ^wwvJj L* L jyj Ai%Jl — 

^j-P ^>-liSlj a^_vww*j ^ i.1 JjpI^ J5”"LiwA l^h — 

^j_p ^LSlj £•* ^ vw ^' ’J-^ 4^*^-*-^ — 

.JwojJl ^j-P ^>-llllj (jL*-*Jl aL«1*j» AJLji? A£*)\jdl — 

^p ^>-LiSlj Lygj V 1 ^ Jj^- A^J^jJ (j^u 1 y <j^j Ai%Jl — 

j^ji jp ^yi 

. (J^>- jjl C^-3^- 4 ^IjO*“Ij A_^vw^o J-oJJ ^LsJl Jfl^l Aj ^vJo U ^jyj Ai%J| — 

^ljrL>-lj (JLjjJI a_L« 1^ A-fij^i? Ai^>l^Jl — 

Jy-Jl 

(jLo-^Jl A-w*^w*»ji*l Aj ^L*Jl L^H — 

ji*l L_3jjii? ^U Ai*)l^Jl — 

JLojJI j^Laj jl uy. — 

. ^L^IS JLojJI aL«L^> a_cj ^L? Ai%Jl — 

J^> L^>J V 1 ^Jl (j^ulj^Jl ^3^3 Cj¥. — 

a^J^ijlJI ^jIjJJIj ajiwJ^J JLojJI ajIj^j |i-4^ lA 9 aS^jJI — 

.^l^i 

JUjJt ftlil i^_ji-w4 

. A_»«v'»»>>^Llj £. \ (3 A«<P^J 1^ A^«vs-»>>^»^JJ ^ UJ 1 1^ 1 Aj ^fU A3^\^J 1 

.A-^w^jlb £.ULj! (3 A^PjJlj 4^_vw^> ^i.1 J-ojJl Ai%Jl — 

. £.IjLJ! 3 4_^w^> ji,l -’_^ r j u^H — 

. 4^_vw^> ji*lj ^.IaJi 3 JLojJi Cj^ C^ 3 o^h ^ — 

. 4_^vw^» ^i*b ^.LiJl 3 A^_P^Jl j JUjjJl OO^J ^--OjwIXj A^vw^ ^L oJJfe! jj\j Ai*)\jJl — 

^ *\aJI ^ aJ-3' 

<Lk*wt^^J 1 


iaJIiSI ^cjLiJI l5 1p A-jv^yiSl o wiA 4-J IwiAl oLJ^jc<>JJ ^Jr ^_vJl ca^jL^>-^ oUL3l c-J^ -xSj 

(jA L^' ,/ji c<jU^l*_Sl ^w2j SljL^lb OlS"" lij • 

1^3 3 Aji J^LsJl ^La^pI 0-j>- C^J^o-aJl 

wbjjj C 4^-vw^> J-oJJ ^J-^* (JwLp ^|S\j A-JLo-sJ1 ij\^\ 

a1?^jL^- aS^ Olj Aj^sJ C A*-£j y» Aj^L*>» ^J|jJ A^»L^» $.1^1 A*3 Jj [j> c3 J/ 4 

. A_*«vs»«^>^Ll o^l & 


^-luj 'j OLgJa^gJl *Jp 
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JjSm 


O\olg;ol' ^_U- ^3 OLolj^ 


J^oJtJl COlS" UiS" AjI CUj> cJwojJI 3P ^>-LJlj JbOJtil L-ijjJi? 3 H J^LJjl l]ljJ 5 i • 

oijs> J^b JuojJI oI o^-o-Ljo JLojJI OV cJLL J-ojJI O - ^" Ob s.b*yi 

L^' ^(J^ 9 -/■' J^ojJl olijl ^Ijo^L ^.^L>LbL 1 cJ>^j c^Lgi! aj^L Jp j^-ApL-vJ 

. c-ijj^laJl clii-J ^ip 

3P ^pLJI Ojj*> LL 3^ JOjjOI 3 .^.^j ol aJLO 3* <b*w*ji.l J^>-b JS"Lii*l cpLp j! a _13 • 

SyS" 01 Jl 4 dJJi 3^» il ^Ipj c 4 -^vw^ jl.1 J^P-b 4 _^o. ,L> ;:S l (jLo-*Jl 3^ Jjjjj c ( J*o-*Ji 

J^UJL 3-sJj c^LS^' j»L^l 3 ^-4-^2 xj (j Jlo^Jl jl ajb^'j jLo^il 3 h 6-1^ jLl jTLill 

jS'Ut jp 3>-Lu 4 -L^-j Jb"Lii.l Oi-b ^L$il $.bl (3 OjlgJl <J,Ljj cJ^a-Sl 3 a-p^JI 01^ 

. 4 ^_vw^o ji! Jp-b aO-ojJI L$ 3 p y^***+J 3 ' ^.l^r^L A_fi™J»l 43^*1 JwojJl 

c^>- cjLo-sil $.bl Jp 3^*^ yj^ ^lyl 3 h jjJ J^p-b a}\j*}\ • 

0^ cJ*o-*Jl £j^ C^* 3^ AiLiiil oijs> oLi^/ JLojJJ iji*i 

3* LftjPj olj*)bblj jilj_^i ^JL» IbSj t^Lg-L jLo^il OjJ^H 3 ^*^ b» (J-bil 

Jj-jiL 3^ oi-fc Oj jIj-ojl^^I Cr* ^ ^ 3 ^ ^ j>S"! cii J^LJl ^Jl 

. 4_^vw^> J-Ll ^_ 3 lJ_&l 3 ^^" y°> Aj^-^: ^-Lji jLojil $. 1^1 i) J>>J aJpj cliLo-P 

^lilpl 0 ! C^L^Ll ^. 1^1 3 ^ 0 ^^^ j%-^ ^- 3 ? y I 0 jLo-jil • 

aJI^L« 4J OL oycdu c aJ ^L-vJ^l < JlirL L^ij aJT 4 ii ^ ^ A-o^»ji.l OL J^«LJl 

3-^-Lij oJJSj a_^v^» oi_A AxiJj^ cA^ij a-LojL O^j ^.Jg.^Jl 

^-P -LLLLl ^J,LJLj cAjI^I J-P A-jL^I aJL ^Lj L» jAS>j C A-ip ^L<Jl 

. A_^iLLl oLwlP 1 A^^rlj^j 3 L^jLaj (J-Pj 

^-^1 Lr c^Lo-^i^ 3*^ (J^>--\Jl 3 |i-^L-vo A-wo-Ji^Ol wXpi^iJij ^jl^JJl • 

.^ibf o^^ 1 3 

^pLJ| Vj (JjJPwLl ^ ^Jp jJ Jj ji 4 _^vww*J 3^^ oi-ft 3 l)L>^I aL«Lc 4 a 3 j^L • 

OJ-SS cV ^ 1 jo*-L aLUL aJL^L C-J 15 " $. 1 c-’lSj'^l 0 y*j^: cjLo^il 3 *^ 0r^ 

3^ j %-4 <— 3 3 3^^5 l 5^" <i^ L^jL»j 4 

. ■* ^ ) 1 ^ i cP^” Lo-x>- L* (• ^ ^ Up Ll« ^ Lii- 1 ^ 

j! i? l^Qi ^ 1 ^ J 3 - CJ Jorj 3 b Oj^PLu V 4 _^vw^> jjj oij& jLo»P • 

Lop^- jLc^o L« co^-Ap^I Jwo-*Jl olSjl 3 j L Oj^j^Lj L.^.g LLp^l 0 j^>-Lj <.*\s>rjj 

. ^_ 3 IwLa^I 3^-ap-j ^L^il jlPrl 


2013 


^-UoJij OloJs^oJl 3 p 
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JjSm 


^_U- ^3 OLolj^ <U^t»a 


(_^wUl . A3 1 ! Ol d*-^>- C^L^-L (JLo^*J| £.1^1 L5^" ^ vw ^ ) 3^*^ ^ *— <-dJ (_£AJl ^LxJl . \^.^-\ jJyl • 

OwL^r Cyy^ZJ ^L^Al A-A ^ ^ip J^L^J^l aA wbjjj OjL^lil aA £.*^J ^o.^jj AjLJAj 

c^lill ^ ^ z*j jJ*l oi Oj^Lai^j o i^ 5^ c^JuS*\^i^« (_^l dji^ALw^l 0 Lo-A.j ^ .>1^~D 

. ^y* ^Jl 3 ajl&j (S y £\3jt ^A-l IA& 

J^UJl aApj c^*l^» AA <j jjli' j»dp 3i gpjJ jAl aAj3^ • 

4_^vw^> ^jjij aApj C ( J^o-sJl (3 ^wLP j! 3 A* Oj^ j»L^Al jArb *d»ld» '^Jlj^ j%Jl^ <^S*jl 

AjL!L*J| Ji^LiwJJ JjlAl 2>\^iy A^LodJ-rl jl Aa^A^JJ jl aJL>J^ 3 dAlS"" $\y^> cA_^xlAl <-j> jjks]\ Ad^d 

. sAA l*_J 3A 3 Aj 

d^>- C^lgAl jl^-l J~LP JLjjA OjlA ^J_P A^o..AjA I ^j\y\]\y (J^ol^aJlj AjjjjJlj ^..^■■flJl • 

L«j aJ L« ^ J^n aJ_Pj cA^^»^i.l d^lS*A*Jl ^Ajj (_^wUl jyL*>> teXjl AjllC I^JLi I 0 A& jd*_> 

.(jAljjlSl ojj& AjcA? OjSjdj jLo-*Jl ^LAl £.LjI JJ - 5 * 1 ALl& Oj^o ^ Ad»j l^-JgJllSl dlArl aA_P 

A^xLlLI Aj^dA! 0j\ 2*)!\ jjyj (^Jj* 0^-^-* A<-*w*>jJ.I 3 3 A^P^Jl • 

iw^jjJjJl ^cAjo j»Ld£>^ lASj cAjjl^sdu ^AJl ^lj^>-lj JjjJlj dljAAb jtlC (_^wUl Ig^li 

jLojJl $.1^^! ju*^- J c j^-vjjl j aJL^UM cj 1 j jL»-ii 1 

.L^-^IwLaI ^ i_p ^Juo-xJlj a*»*w<->^J*! q*\j& J 1^ ^.Lfl-Jl 

«AS^j c^lii-l j 

l^*\«u ^ ^Jl cA^.o.^l'?<<il L— aw^jsJI j aLu^II A^S^-L»»v<J| A_P y<t^: A <■<>■ il A^LflJlil 

jyP ^-S^ljU COwLajc^ 4^» aISs-JU^ ^Jl A™olJlj A-JLaiilj A^LoJ^^I Jupbi^J /^P 

.AjIwL>-I j^JSjy AjI^SnJ j Ju^LsJl ^yLSl L^-J-P AjjLa^ L^-LP cA^JilLl oL>- 

C A^JilLl A^3 ^hJUjy aJJ (_^wLSl J-LJlj ^oJ^rl Ail-Aj ^j_P Jj^-C Ju^aXJj l) I A^wo.^ k> ;"Sl AiUliU /^Ss-C ^ 

^juSl a-oJ^lLI JjIp ^J_p ^JLj IJJ . aJj>-I jJl c^liLaiil a^w>» jy*^ Lo-S^" ca_l« A^Laiil 

aJtIjlL AP^L« J^I^j Ajiil^- ^ikj C^-4 LLs^jJl ijwLv^- 4 

. L AjjJjvj A^>Lj» 3 jJj>- l_>L/2jaJl ojjfc 

^ww<>-v 2 jj C AOlJj d^i j£jy^\ /jJ* AP^-o-^- 3 d-v-^ ^j*l 3^“^ A^o..A?dJi AiLdjl wd^rdj 

3} AiLs^J cL^J4j^ 3 ®3jAJl a^ULI ^y2_ V 2_aJlj jJ^Lx'yiS^ aj ^ jJJl c^Jl^si.1 

l ^ ^ < XJ». ^Jl ^l^\j-Siy\»\ 0 A_5i . L&^lP ^ A^oJida 3^ (3^^ ^-Al>c_Ll i ^y > yA^^ \y d-^^l jLZ 2 — S )J\S' dJ LS^L^vJl 

A_^>L^*>i ^3^” 3^du^ cAP^JLoAl^ Aj^P^*^ d-^LA^AAl wLjw\^- ^ i_P A^AlAI A^LfiiA OwlpAua 


2013 


d^-J^dJ 'j ddidj' ^d^-l 3p jd 4 *® 
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JjSm 


^_U- ^3 OLolj^ aI?l^ 


^JJ (3 ^b*^|l LkS"" Oj-fiJl ^j *4 AjjJJgJ.! ^l^-Ll 4-fc^l^J OljUgjJl wbJ^-j 4-flil>tll ^ilijJlj olJj>-^l 
. ^,1^;:)! l&$.bl ol cl^lwl&i yy^~ oLS^L» Agr^j ^j*J|j <IjIj£:VI A^Jgixll 

Uif ca5jw^« ajjj& <jJ Jl>-I^ ^1 ji^Ai ^i^-lwOl ^UlJJ^I aL^>j a^ «lg ;~Sl AiLciil 

J±£ jJJJu (3 aLv^L^-I Q> Ij j)-lg-ll I d^>L_~w4j cA^grjli-l AJLJl oljyClLl oi^oll J^J^“ 

A-ygl>- jl Agrj *^-AP Ob>"Vl y 2 *-*. (3 *Ai lil jt-Pj . A^Jgli.1 ^brtlJ L»lj& *}l^lp 

jlSo^ I ^J-P wLpL^vj jJl A^UjjJU ^Oj Ajj>» jS- A^o.^lg^il O^I-Aj1x*_L|j j*-uljl b-XlP 


o j_& y^~ cA^Jgii.1 Ju>-I^ s-bi l 5^" j*-&l A-^o.,1? uJl AiLaijl 

CjL<> 3 li^JJ AjjJLSI as Loll o_j>- cA^PyiSlj aJ_>-IwLSI oblaiilj oJjLJt Ailoll yj J^-s ^ilb dJ-lij oMwL&tAJ 

AoSl j ^4 jgr J ^4 Ju^LjClSI Jp C- ca.2~LJoLl AjjbVl jo l*-Llj -XpIjJlSI ^gJj>J\j 

Ls^jJb ^j-* obl^grl wLpl^S O^ja^S: ^1 j3^\ l3 (_£»Lll £.^oJl cJ^loLl 

A ^3 c£^Jj (^AJl 0 - 3 jJl j Cc-^jJ-Ui.! £.b^l j jO^l-^J .0>r Lxi | j-^ tjly^-^^lj 

. <3 A^P^Jl ;» Apj aJI^ju^Ij jj^oJIS" cOvw^jj*! j A-jJLw*Jl ^aLLlLI jLiol 3 } A Aoty2-ll AsL&ill 

jjjj 4 -^JiJl 2iLaiJ| 01 Jjiil LOc I4JI J-v^^l ^tj Ijvii 3 Lo>> Ij ^ 3 % ^'-^~ a-1pj 

il^l iO> A^w«ji.l J^b Jb-sJl ^.l^i jw^- <3 

A-Js2Jl 1| (jAj oli*)b>-'yi j Li ij AjjJsIj Lj^jO U$.L>p1 — 

. A-oJailLl g- b^gp I A_aJj>- jCLxjj c A^.Jgoil ^_ 3 l y^~ J (J -^pbvJ — 

.oL jj*^3 ^pLoO-rl Ax>..lg.lLl jl^Ox'yi jt-P^Xj — 

^ip ^-AApLvJJ Ow\j L_ vJl A^o.^lglll 1 ! L4 Uy. A^^Jgllll AiLoll . ]gj — 

. L^jc 4 ^ioLoilj L^-o -3 

j^^Ljojb AxK.lgi.Ll jt^jb^ (^3^* ^.Llgpb c^jaL^L^-LS jL^LS"* A^^lguil AiLaill — 

$. 1^1 ^j -4 Asti j^d .1 lllll 3 ^v 2 il A^jjiSl Ailollj Ow\j L-Jl Ailiill (j\j ^jiljlll ^Jhxj — 

. |t-i aIS^LI j»L^Llj ^L-fl-ll J^Agp A^jb^ lolgg-tA -4 jjp L^^x>Jj ^jJlj cJLxk^JI 
$.bl J^l L/ 4 Jlo-stU A^ULl Ay^*y*j*y * Jl J^I^Jl cAjjJLSI A-j^K-Jgllll Ailoll ^i^j — 

oL- jLl ^4 \Jt jSz 2 j ^jaj A-^iliLl 3^ (3 o^x>^Ll ^.Lajj j3<o»I j ^wA>L— o ol AjLi» y» 13-Lll c 3^^ 1 

.C^Sf» 
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2013 


0UJ0 J' V^Uk^t' ^%-b J^A 4 


jjSn 


OUiiuJ' jJlP ^3 4-b^-a 


A^g^laJLlll 43 Laii I djl^b Oi AjjjljJr I <L^>>jJ*l ^Jp C^t^ljjJl ^cjtxj 4 j O^l^r L* ^P £.Lj iC^Lw^^Ji 

!^]p J^o-sJl (J*^->- Jl^- c3 oljocJl Li ^-o~«-*o J^-JuJb 

cIj^j-Lj^ jjl ^wUsJt 43 Lai! I oJjL L^xL^I ^l^i'Vl £.I^Ij — 

c^Jws^l^xLl /^_p dj|jL^_Ll j (^1p ^Jw<>»xJl 

cJ^-jJJ fi J j J j>T J (3 £^Jj^[l Jp L5^ J-ojJlj ^v2JjJb ^l*_aJl j»L>JLfi>Vl — 

^Jj^/I y^ j^y Cj* t<j^L«L*Jl i£*^ Uaii-lj 4_Sjl^l yy~ y* *-^ y ~ 

cL^jLaj ^1 p J^La^-Ij 4_^vw^> j^i! 4 ^ Jj>- ^ (j^l^lxJl s-Vj W^ pLj — 

4^Jgjd»l 4^1^ o^ Li Lj*> ^j>-^ y ls^' 4-pLoj^- s yi 43 jjJ-w*J*I 

. Ujl y>S^\ ^y 

4 S>rJ (3 L^*-*^) Lfijlp LiLi-xl^l ^y^^. ^ 0| 4^.3? ill 1 43Lfiijl l.^.y2 ^j2j ^Jlil C^L^jLqJ*Ij ^-UiJl ojj& 

(, A * ** *)r2 * *\\ (,« J I wLa^xI*^ AwtJsJl ^j p a— jLaJI i\*^" (»3^^ ^*LL 4j>c_>r UJl 4»«»*s-w*>^Ll l)^I C yj*^^ £.1^1 

.J-oojJlj O^bjJl 4_lL*3 s-W 
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2013 j-*~j> 


OlgJsA^Jl v^W^-' ^-Ip 


JjSm 


^_U- ^3 OLolj^ 


o s aJ L- J c 1 ^j^ilfl v 1 \ 1 *X^ ^g^x*j l ^ »wvO I \ A3 UL! I c o w\jJ • 1 

.2008/2007 C jjljJrl A*_^L>r jJpj j»j-l*Jl aJlS" Cjw^Jl ^jJp (J$ j^-^^t-LLl 

.2002 c^jjwuSC^^i jiwOi c ^>al I cOLi^jJl wUp c-jIjj ^-^11 ^jjwbl (JL«^ .2 

^ b aJ c 4j ^ J>wJ 1 pbt 1 A3 Ipic! ^ ^b* c^*<LJl b*> .3 

.2007/2006 CaJ^J.1 A^»L>t cAjjbrJl 

•-LP I ^_ P Ljj ^_ P l_3j A_*^r A_«^*y C A*^t»*J I j X^I 1 flj^ b C jJ^^r L " ^-jj b»> • 4 

.2001 cl £^rl Aj^^jl-*J| A-u ^*J l A^blo-ll c < j/?Ij^)! c jJU-JJ ^tj^ll jb cjl^lll 

.1986 cSj-^iiJi cj^*Ji ^SsiJi jb j%-Lp cjiwbj ^Ui wLp .5 

"jlj-P CU^- jJjjJl ^aiLJJ <L®JJL® 2L*I^ cA^wvoJ^Jl A3lfljj ca&I wLp ^1p .6 

.2002 C^l® ^jJpj A*l5^ OwLiJi A*»br C C AjJliSl A^uLS^I 

(jyj 4i%Jl AscJi? • AbLjJl A-^>JulLi AiLflJ t A-JL>-^j (_£^3 .7 

c02 C ^jl^r! c A-OLy^IS^I JJ jJLi-l aJS" CaISjiJ Ax_*br cCL^^b)^ A^t«a C£-b^l fi£.LfiSj A^lilxSl 


.2003 

.2000 Cl)^)*^ c0b>P JJjj^JtJl jb C ^. ' O^lfl < » <i ^ «^3^»L*wJl C^^Jj^Jl ^lv? wLo^- .8 

Aj^U^ 3^I *jLJl A-b^-a C A-prt-JljLwo^l l_£Ol*J A-ilajJl olpLygJl C^3 j^^lp cJ^Sji .9 

cbJ^ c 2003/2 ^1 C^j»Lp Cl>y Ajc®br 

10. HELLREGEL (D) et autres, le mangement des organisation, traduit par: 
truchan-saporta (m), Ed :de boeck universite, bruxelles, 1992. 

11. KOTTER (John P) et HESKETT (James L), culture et performance, (le 
second souffle de l'entreprise), traduit par NICOLAIEFF(Laurence), ed d’ Organisations, 
Paris, 1992. 

12. MC SHARMA (S) & GLINOW (M), Organizationl behavior, MC GRAW 
HILL, USA, 2002. 

13. MERCURE (D) et autre, Culture et gestion en Algerie, L'Harmattan, Paris, 
1997. 

14. SAINSAULIEU (Renaud), L'identite au travail, Presses de la FNSP, Paris, 
1977. 
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C^^-LuJ 'j OUji^J' ^-Ip 


jjSn 


. -j' a U- a ! l ^ OL>oIj< 2 *ib^a 


<Loj.udl ^ ilaLiJ! fli^dl JjJb>sJ 


iU £ .1 

jjj 4*'®'^' 


<Li Xa^m .} 
2 kwL?- 


i_ii A_y«ljJl *j la ■ -J»l <ukjJl Aj^jjvJI ‘L^Lw^JI objJjlj oLjJtjj jlkJ <3 A.^J^jJ.1 ^jXj 

i Jjis A^iUll J jkM ^Ls^|j oLJL*Jlj ^jf2^s^iSj eJJij i<u^jji.l ^cjIxJI |»_JL*iJl a^p^j 

Jj j^-j l g ~ ■ * lj y ‘ L$k. ■ bj I i jLiklj toLjw^^ll (_5^jjfdl jjjjjiJ! 

c->UlS\k &^v? ^Lp ^“LJiU aJj^s i Jj>-JjlU <kL*i l1aLL«_p 4 _^jj cLgkrlxl oljlk-l aLs^- 

. o , Lk>-*Jl wLa**ox 3 aJILI 9^ AjjJbJl jl 2uid! L^jjJ 

Resume : 


Le projet de l'institution inscrit sous la direction de la politique nationale de 
l'education pour ameliorer la qualite de l'education et d'accroitre la reussite 
scolaire. C’est apres avoir ete diagnostique avec des difficultes ; et trouver des 

solutions appropriees par les membres du corps professoral, et des educateurs, a 
l'aide de partenaires (administration de l'ecole ; les eleves, les parents, et 
l'administration locale de la municipality ; et de Finspection. 
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2013 


C^u*-?-LuJ OL».lak»Jl ^Js> 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 




A»JcL ^4 L« Ju^ri 3^ Ljj^ *^A-o-P jl L*Jl oU^-14 3* £^1 (3 3^-^” 

AjIjwn-^ 3 C »L-Sl aJLJL^- 3* 3*^*0 (3*^ ljjS>j^ dli^Jlj O^Ljc^I OjL^J-I £.Lj_P 

|jji> I ^lp AjAJL>tlS A^J A^j'y juju oLprt^ljw'y^J oj^L^P^ 3* A-li^- Aj 1^1 ?j 

^Jj ^Jl CjLJ^I Jjji 30-$ ^ 3*J A^pLoJ^lj 4 j A- woJJ aJL« 3!^ l)I 3LJJ (3^ 

( J-P ^1 Uil <~j^-*-> jL^J.1 I jjt> 3j c^J-o-pj J^i l)^ J ^ 4 3b jLJ^b AjLxJI ! ^J_£l)l IwLa A-UrtP 

oL^x-^iSl J-L« . l3L>r ^3 \^^k>->x^ 3 3^-^" 0 Lo~*3 J oLprt^lj^lj 1? .!?.>- 

3 ^ 3P A_^J>i AjISOj 3C ( J ^3 3* lwly» C Aj^jjdl (3 A^JgJJ AiUL 3^-^ 1 j ^J_P 

. A«*«VS»»>>3 ^^ ^»3aJ 

Uy^^~ (J>1 aI^I ; i o^k^Ll A-wlL?jJ) Ajjjjdl *L^L^Jl objJjlj ol|?rjJ jll^l <3 A^3^ji*l ^jJ-Ljj 

c3 ^1? 3* A^>Ui.l oLJL*Jlj 3^3*^ viDij cA^jJ-L 1 ^cjLdJI £-^J ^ 3 ^^ A^P 

w\j J j^-j ^_3LJaxS”1j coL^<- 3 jJ^ lljLio (3 *^ J-oJJ ( 333^ 33*^ 

^^xji.1 CaUISC*], £^3 ^i-P ^LaIS aJjI£ J^JjdJ A-Jjl3 oLL-P A 53J C L^I^rlxi. A-^jplwL«Jl oljL^I A-Ls^ 
^JbS^ A-J^3'^ w ^ cA^^A-Ll ^L^^s^c-J a_<JLLI jl a^^3\31 ^1 aj^LLI L^jw\J 

c( ...a-3ua1Ij aj wU_Jl 3 Aiio-iil aJ^I lS^'^J\s}\ ca^j^iLI o^I^I 34/^^) 

^iyJlj C ^jwLojJl i jy^- { ^U^J* 3 aSjLxJ.1j — A^gLy^lP-l JT A^ljJjj 

A^jtAJl oLaIxiLIj olilSOV^j JjL^jJI c3-^^j UjwL»*)^jJ ^_J^ill a3IwLvA^»j A-vP jj 

... u Sfi IwU 3^ ^ ^1 

aj>-j 1_L? Al_>-!wlLl o wLa JU c A-prc^ljw^l o a_^*Jj ( 3 < -^^ j3^ jL^Vj c A^-3^^ (3j ex’ 3^j 

: aJiISI o'yjL^S! 

? A^j^jAa L« ? A-J-Ojdlj A-j^J-jJl oLaJ->- 3 . \ 

V 3tl^“ 3 ^~ jy^i |jjs> /y® a1pU>- CJ j^£> ^Jl oljycJl b» . 2 

V Arf_*w*-> 3^*^ yy*~**^ c3 3*A^ l3l3> ^ jji vVV 1 tj» u ■ 3 

? ita^Aa laj ? 5 IL>Jtilj 5 LA*jl S^Iaj^Jl £jj~~a *— ^ ■ 1 
? %Jj~~ a *— ^ L® . 1 — 1 

Aluydl jljJLSlj 4^yJt jljJUl (j (management ) L^-Jia_5 toLvJ^ji.1 jw J jjjJuj j^iieaiJ.1 

^ji!l ^SoLlI^ ^Jj^Li^' ( 1952 - 1859 John. Dewey ) lSjj - 2 51 «.tyJl !>• L? I p ‘V*^Vb 

jjljl o^ir^' Jj'y' « Hebraize world idea 1 L*Jl a^-s » ^ j^ild.1 wb-fj c^sy^l cS-s^&d' 


2013 j~»-Ji 


'j OUifl.uj' 3 p jr^-^ 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^3-u V 3i iSji y^ . £-Vj-k jjl ^ 4j ^jjdl CjL_vw^> jil 3 ^j^Jui .1 aJL ^ 1 ? J^-^-j Ij^U 

ajlJLM ^jLi-Ll yij^ ^j-P 4«^j jJ*I 3 ol3~l oJ js> ol ^ L£jj ca^pL^i^^I oL^JJ 3 ^-^*-^ jy^ 2 -^~ 

C^oJ^rl s-L^pI a 3L J5jjij| dJljwl a3oP ^ ..Ig ;7 AaJjJI l)I » . Ajjjdl 3 1-4-3^-J 

J^Lio L^-Srj lil *yi ^pL^>rl ^*> 3 ^ t^\ Jj<L^- ^/j o3>- 3 C 03 A^pIj A^L^-a 

« . A^«rb3j Aj 3>- 3 £^3rl A^L-^* ^jjJl 

! AJ% ^l*jl 3 I jX^-* I ^Jjlw»U C^y^^s£ 2 J^-l A^rJ ^Jp ^*30^ c A_^vw^> ^Ll 0^1 

.A_3^*>» O *>3LjlwA ^ 1 *j ij ! ^^3x2«rVl -^Jl " 

. ol^La^Jlj o|jL^i*lj <3jL*il c^Lvj^b ^JjcuJJ il ! ^ l%j*^ ) 3 *-^ - ^* - ^ - 3 JI - 

. J^*Jl A_^>-j cAj\_L?LxJj j^J-JtlLl A-Jtil^ ^pI^j M *(^£-^311 3 JI ” 

? 3w>j3l £jjJL« ^ • 2 _ 1 

Ju^rl /jyo J-3-1 jw3l L^jJP C A^r^plwLo Aj^ 3 A-prt^ljL^I ji ^^jplJ-uj 3^3 'J-^ )) 

jj^- c ^3**^3 1 cj3>tU^- j! oUlg:L L^-L*j>tj caj^jjJI ap^_>tI ^J_oP ^3*i)I aj^jj^ y^^- 

^jijJi^a ^ « . A ti iL?jJl c^Ij l^Jlj ol_p|^«j c<3*3>jj*l c->33*>® 3i-3j cA^»L>jj5il jS^«j 

(r 1999 C^ij3r CAj^Jjdl J^lj^lj ^1? ^Jl jf£Ll. A-^vwwo ^l»l 

: 4^wiJ^Jl 'iU ^1 . 3~1 

. A-jJ^Jlj Aj^jjdl A^^JiLlLl 3 A^» 3> I A_iL>3" 

.c_3lJjfc^l Jh^-^” cj A_^w^> 3 zisyjuil ^Jij A-oy ^ 

. Aa^OJwLLI 

. aAIjJI jo l*i.l ^.^roLuj ^.Lajj^lj oL-^xSO Jj jj4 ^ 

. 4^3 J-<JJ j j^Jl Ju ^\2j wL,^.3 A-LpLaJIj A^^rjlii-I olilJ^Jl ^|5^" wLJl^t if A-^P^J 

c_3ljjkl 3 ^” ( 3 ^^ JUpMS a-j 3 

( 2009. A-^vw>^ ji.1 ^JLr^ 4, -^P ^l5^" ^ W 3* c (^3j~* j * 

\ &**+**b ^& Jl • 4 X 

: La^-kl ^ cL^J^ 3^ ^ 3^^ 3^ 

oli?LiJ 0^3r A-J-AP jl$ol 3^* 3H 3— *J ^ 

jl LjJl Jli 3U^Jj 3^: 3-^ ^i*l $.15^P • 3^1 COwLjLa a3o*P 

ji_3 C^lJl 3 >J-v^ Cj3>tJ LoJj I )) ; ( oLSdljil ^ ! ajI^S" 3 ^333 33x^>>| i C^pL<>J^rl ^j~Jl^\ 

« Ail 


; * 


. * 


2013 ^ 
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JjSm 


OUlflul' ^_U- ^3 OLolj^ *Ll?s-a 


$.bjl C~>\j \ .lillA d>i^ V ^JL>- c3 L<>Prt-«-«0» Oj>*j l)I 

. I A-l*^ 

. ‘L-v^ L^_L« ^Ixj ^Jl>- L5^” • l£ ^ Oj^J l)I ^ 

: 4^*w>J^Jl JaJa^Jl *o oLS" — 5 — 1 

: M J^l>b ^il iJ^dl >„ 

; Jl?*-! dJJ.ij 4-^^c j^JJ aJ\J-I jJl 4^\j2 .! 

. 0 j3 jljj Ajjl^^lj Aj^jj^Jlj 4_oli*l c Jj J-^- J-oJJ aJL*SsJ|j ol^rlJ-l JjJl£ . 1 

AjjwvjJlj Aj^LLIj AjjI^^Ij AjjjjaJI ! <. Jljjirl ^jAs£- Ca^ASC^LI .2 

. l_i AJ^*J*I cl^pL-s^® A3yc«j ... A^j^^lxilj 

jS'U' JjwL^- (_£^lU ji ji*J J-jLli A^j^Jl JjL»jJ| Jjwl^- .3 


. . . A-^jL>-j aJ->-I^ 

; [.^.As.a^- J lg::lt a Jj_bM a^U^jJIj a_2o*1.I a^*U^JI <j\j (JSjljjjJl JjJ_^- aJjL^- . 

( >>_3j ^ ~i — J^jljUJl £s>r j\>\ . aA)I -L_P ^i_3 c^lp oLjjau ) ! JjJ^- JjJjirl JL>jCO>1j 


jsi t3j^' 

OUksta 

OlJa.*- 0 
5JbJ' ^w?jil 





•1-- 

•1-- 

•1-- 

1-- 


: £jjJL<Jl J^3 J-3 J-O 

. A_*^-jL^“I L— C 1 A^^A c 0^-^-^-'^ c ^_lp* . ^ 

. A-j^rjlii-l l3IjJ£?VI C AU& Cl)j-o-LjlLI CL)j-J->ClLl ^J_P *2 

... A : u>rjUM L^\Jb y j\ Ccol^Jl c^jwi_Li . i .3 

^ ^ ^ Lll a^j IjAl ^ 1 ^ 

: j'jiSl' £*jjJ 

. cOj^Ax^Jl sitjs ^»l^a . 1 

.j-^jbxJl s.\^jJA\j tUjSl' .2 

. AJ^-£jj AxjLl«j .A^Axll 3^3 J-u2JJ . Jii 


^-LuJ 'j OU.jfl.uJ' ^U^-' 
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jjSh 


^_U- ^3 OLilj^ 4l?s^ 


? • J 

. A^xJ-v^i.! j^JL^-j aJL* 3 oJlS^ lij oL)-<>-*J! a*jIxL — 

oLJlSO^/lj oUlSs-V^J l9^) (+ ^ ^.IS^JlJI aJjIwLv^j c^I^LaS"" ^LJL i — 

. L^ Lo-S"" 

s * 

\ ^jjJLgJl ^wJLJ lJlS' — ^ 

. ^JMjjs^Ij C^L-L>-*Jl OjLaJ — 

OjLajj 

. *~bjA»ub I 4_«^v .^.*>3 wb 

. o*)b.~bc)l c£^ ^ *-bjux!l (3 £.J_Jl — 

^P ^lp •ApLwwj A-LwwOJ jU^^i — J2 

( ... cO!jl*J*Jl tOli^P^l 

( — JJjUJl ^j^Jl. 4&! *LP ^3 c^U- OLjjaj ) ? ^yb lilo — ^ 

. 4-3 jj ^ Ll Jl^l COJ^rtlLl oLLjjJI ( /^» (J^-b» ~ 

4-^Ij ^.IS^jJl apLSj caJLa^I ^cjlxJl (J*>Ip- <b»l*Jl j^JL^- aj>tj^ - 

. CjL-L>-*Jl 4-JL*ij QlJjL^ll (j\j 43 vbxil “ 

? cjLS* . ^3 

^SsP ^ C Jlj^r llUjS> LiJj C 43 vbxJl ^j»LJ 

^jp oy&Lli? *)bLo^ ... ^bJl olpbS A^pj C JwojJl oLprt-£-L«j (.j£j£}\ aJL^I? wb Jj^xlS^ ! L&jU*jJ 

t cpl^xil A_^_vJ ^Jp ^C^JLxjl J^y* 0^ 0-L& ^*}\p OlT C^L^jJ-Ll 

3lJp| ! L^-L« C^C^AlU Olj^l AP ^AjApx-J C b» AAj ^Uj (jJlj 

... AjpLojirlj Aj^yiJl CJ^Ki' mil cA^Pj^ji.1 cOUL^l->>'yij cAJij»“^Aj*l a5s^» 

^ 1 ^3 j ***^ i> _c^ ^ 

.A-JLaxS|j A-pLo-I?rVl C ^.LJj'^lj C cAjjJj^i 4_^vw^ ji*l d^w*» I 
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jjSh 


^_U- y OLolj^ *Ll?s-a 


. /^jjj ^Ol ^IS^-jJlj ^*0^JuJl aI^x^O^jJI SjJljJl 



? i 0 j& y* 4-IpL?- o^i? ^Ji u . 2 

• 0*^1 l/ 4 c^LjlA-Ij olj^cd.1 4i»<>Jr oJ-Sij c o^jL-vjr aJU^# A^jjil o^l^^fl 01 oi-^'y 
<Lo*31jlL 1 ^Jp OJ-Si CAJLo^ilj 4_JjJl l3wL^j ji 1_P jli?| 3 O^jpxOl - 

. 4jLj 0-0*1^ 

C^j^rjULlj l jU->-IJ-iJ Jj CjJ^tUli <L>-jJdL» ^-yP>\ jl IxJl 01 jLlpb C(_^jjdl J*o-*Jl 3 lwL^» “ 

.U^Pj /L^lT^UJl 3 aJLpUJ\ Cluj! oLlA! 4£&3j y , OJ I ^w^>^c-U 4 »u^aJ I ^ l*^> 

. ^i,l3“l O^jOl A«oJ^J 1 ^lp C^U-»-vJ*Jl ^Jj 3 ^^^aOI w\jw\_^- “ 

. 3^31 cL^r^J^^OJ ^J^wLLl jjp^Ol — 

? SjjjjJl <L*w0juJl j »wwwJ ^3 iUliJ! S^j^Jl J^JbxJ <LjIj^-^|I . 3 

(crucible— creuset) ^y 3 U-~°^ -^4 01 <Jl 4 j/ 1^M ^jwdl cu*i^ AiluJl oLiJOj oljUil! 01 
^1 p c_*..^.;j 01 jth^Ol IwL^j c^p^JJ^i.! j^xOl <0->l«A>-l ^Jp d^^li O^^j 3^ jlj^ci-^lj 01 L^Op y? yzj 


3^xJl 3j 


OJ-Si 01 y^ Vj . o*)L«L*i.lj oLS^jj^lJlj oL^jLO.1 ( Jp LOi* col^j^Ol 


.4_t^3jt0l ®jl^Vlj j%~t*ilj ! aj jjjOl aJLojJI OlSjl 

ca^j>t 4J jQjgJl \yJil?y» yjj!b ^.Lcj'yi y* *ujj_& 4jJ '. j*icJ*l —1 

» !^0>j_aS^ (.ajl^^a UlSo-l 4jt> l^j- 0 jjwLv^j j^jJ-OljJl CjU^LO* jJjj 10 js>j . yy>-\ 4^_?r y* *u^jjJ.l 

djij^iLl ol^SCpj c^LpIjJI 4^jw\-LI ^Uiii oLll^- iOJJi 3 0* l3^u j-j-«JbJl IwLa 0J 

COL^rl^Jl OJ-lj £^x+pj 3 OJI jtJjtLl lLjJ; ^ CAjli d-^ jJl 3 ^050 cA^^jJ-Ll oL^rljJl JJL> y* 
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OtOa^Qi v^W^-' ^Jp 


JjSm 


OUlfliiJ' ^_U- ^3 OLolj^ *Ll?s-a 


Ijj5i ?! Ij-A J^LjtiSl 4_v^j ^1 p IwLa ...j!j>o ^ojw\jJ| ^p 3 ^^ 

?! ^_l*J*l IwLa <LJL*i 0 jJj-s^2j 3^L> j^gJbJl ol ^Ip 

— learner ) L-Ljo* ajLipI Lilo Ij^Jj ojLip( JJij ^ di-Sij c aJ Lj^j jLSOl jyJ 01 

iM \ iM 

« Ul*>» o~x*j lil » : *-L-j ‘tip au\ l 5 L^ JyUjjl aij ( apprenant 

p p ^ ^ 

L 54^ ol5" : cUuip jt-wUJl J^-l^ c_JpI 3j c^Jl 3 jJ-fc • d*il 

? ^L*ij L>c_?rlJ LOjcl* ^^>-1 o*^3 ^ A^-ljjj 

^ P ji o p w 

cA^-ljjjj 4-*-w*Jj Oyl^ j*-l*-Ll ^-l^>- | (j^>o 4-px-o Ij^u^ I Ot C^Ol C__*u>rljJl Oj 

Ou>c_Jl 01 . A^JLyJgjfj aJuI^- 1 J^Lr 4 ^1-^Jlj l^Jcv^J eJMujkl /y» l» ^1 p i^Jj-fij cS^L*^j l*ilj IfTjLUa 

Jj ^ £ 

L^cjJj jjJl ^yA jy>*Sj caL*LO 6ly>r J^rl (j-* AJpfc^ljUO ^P 

JjJgl* c^ua-LJl jko> VJ>- 

. c * 

(_^j Jw4 JjfcljS" C-Jj2j 1 ^Jl ( (3^ jJ-L* ) A^>rj^ji.l AI 2 IJOJI Ul ! Aj^Jjdl — A^j^IjcJI ^ 

y* jj-iLl 1 jj5> 01 OT jJj cL^li -L>- 3 Ajjl.iV! ^L^J.1 Oi-ta ^«^~5 cto^j 3 aj ^jjOI oOUO^l 

j^Ss-fiOl Jp c3rlxilj ljL*i I Oj^Jj a5jLxJ*I ^1 Ip ^c_LJ cAi^y^Jl 

■ ■ ■ 

^15Cj x T A % ^hi\ ^LJjl 

AP y^: ^X-v 2Ju (,^j[lA ^jP 4 A-PL>^rl aJ13i^^I oJj& cOI^LlLIj U^J^j LjJ^j L)J^ 

. a-^j2j|jP ^ip o 13LL| -t ^ ‘ ^*-XP — X 

. 3 C|t-3 a3^lLI ^ ^ t ^3 2 

oJ_4 jj^yiSl A^-lJj ^Jp —3 

: ci^Lwi? c-^LiIxiLl A-Ls^- Aj^jj^Ji a_^-^ ^ j*l j^_vj 3 aJ-^L^JI 3 ^-^“ 0], 

.Aj^Hsi*! Aj^jiJl ji ajL^JI Jj Jj^- cL^3 ; a^pI jJl o^L3il —I 

0^3 clgJl ajL^JI wbJ^- o^L3Jl c-JLS^Iili _ u 

!3tj»rLJl t£^\~y* U^J cjj^kil 3 

^Ji Jis 12 1^.2003 c ^Sjdi ) . ^ UjI^ jj-ft^i J^- 

<l| ^ a3p a))1 

^ ^aU4l <^ AJ_flJj (J^ ^-aP A\il Oj ^ . C^jJl 0 \-3 j \ “ 
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JjSm ^l_*ji 


OUlai^ll ^_U- ^3 OLilj^ <tU-o 


V O' \ It* 

<p : jt-L'j ^Jp <&' JlS $( devotion - devouement ) £jjJl 

cAxjjj US"" bo ^ b« ca!>- jS*\sj ^ b« •( £^*bb| ^ ^jjJl ^%-^jlo 

. £i2jJl Jp ^JJL* j^aJl £-3^ (1)V C jj-O-ilj £-<iJl ^3 (^^3*0 b» 

JjL^jJI <j\j Ojlj^b VI dJ-Si O^'J Vj . Up jO-lil A-u?>rljjVl 0$.LaSCJ| Jp “ 

oJj& jlwLy^l <3 b^wL>cJOu ^jJl AiV-^b dVb^» Oj^ Oj-*!j! J^jO ^Jp jJ^il jlj-ol$ » CL_ 3lJjS>Vlj 
aLw^jJIj oJjljJl AjllxJ! l)I bo3" ... Ij £-Vj ^IwVxjI jl ^^2 j2j Jj c j^ljVI 

( o^i; -14 2003 . J-o-S^ c^jSjaJI ) « .AiilSj* sJjli bb d~9jJJ 4P Ivsl 

^ Jdlj t( Sedulity - hardworking - Laborieux ) e^lill 

: (Ji ^lx2j i^-btaJ! Ob) I ^ JjS) ^Aj £jlJ J“«-*^ Sj.yalj^j 

<~>UXaJI JXj£ jAj ( patience - endurance - forbearance) : >^Jl * 

.L^Lp cJddl 

. vOlb ^1 p iijJLlJl <Ljyj tjvvaJl ^jjJ ■ a^Ua ll * 

«.bf L? 1 p JbUbJl ^_a Jp|jt( Godly-Pious- Fear of God ) :<sy&\ * 

^llg-J AOjjljiJl calaJL>0.lj j< adl <_) ^-^ijJl jjJ-lj aja_aJl i ijil-lj cjG-f-VIy caL^rl^Jl 

(forbidden) ^ad.1 ^\J~\ : (j\ J^jJI 

IjJjLvaj ljA.1 L^jlU <j)> ! Alii Jli ‘ Jl -.^a-'U UajLl) jlyS^I * 

( 200iOlj^-P (JT) <^ jjj>djij j»b4*J Alii IjJOIj \ j 1 sj\jj 

<cJl i^ab- L>^bly liaA b-LaGI 01 0_~a^ a^jliil ..^~ j_ga>-j » i^Sydl aa^-l a_0^- 0 l~?-LJI Jli 
(.Qjj Il« jiS^ I C— cdlLaP ^ip bji L-ijjkl jbf LdSj c apjJj (3 4j ^^P/ ll Olj c 

( 20 ! (jA 5 . 2003 . c^Sjdl ^ « AJg-^iLl oljobJl apLl« cliJ-AP b)LSj 

byS* ^ 3^3 c( ^ JIjJI ^brcjl — dJ 

! j* 1j V \ I d_A Vj C b>- 1 (_£ wU I (J \Jr I J ^L?rc_J I j£- 

( oli ) ^r^Jl : JjVt 

( (j^bJl ^ I (3^1 “ 

(right and good choice) ( choix Sain ) ( (%-i^Jl jbi^V' ) " 
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C^o<^?-UaJ 'j OU.la.uJl ^U^-l pJs> 


jjSn 


OUis^Jl OLo'j^ 


jl^i ^ji* *LjlU * Jj$' c-^L^S"! 4jL_vw>» AjLp aJLwvw^ jUjLu l)1 

0^ COjL^I (3j 1 4x>»JgjJj 4J-0-P (Jj jjJj oAjfc (1M Jlj^l L^i jlJJ C 

, t z * 

4\)l j}i> ^j-^j # i ^L *j JlS c jl ^w^j^- 1 c^>- c Aj^ j& ^jj jLvJ^AJ ^L-^j 

^y> ^jji J l^r j^~ 

Lo^” aJjj Lo-S^ 4jjjjj ^o 1 c!/*^ ^ ^ ^ 4 »J_p ^i-y^ lST'"^ 

( £^l^rl C-^ll aS^Jj 

4\)l ^lp l/^^ 1 Jh-^"J C4 ^xJ-^ 2^JJ J>jL^-J ■ L?,^.:^ J^oP (3 4J<LgJ»l J^JjJtJl ^j-^J 

( 03: J^UaJl ) ^ v-“ *>■ <&! L5 l p J^ya j-*j ^ : J.'-* 3 ^ jLs • ^ 

(jis jlj c aJLs W 01 cf.Li L« ^ ^pzAi (_$-Lp ( 2)ii -Up LI ^> ; j*l~aj uLp ^ £g*^ Jlij 

( £abM ) <j|>. 4_li & 


.^^JloTyJl 

2003 cXOjJuJl <.Jp\/J\ cioJj^"- Jjl jli Cj*-Ja*Jl ^bjtJl.JU^-t JJ .LoJ>wa .^S^jl 
.1977 cDUJ tOjj-J L^j'Xok 1 J*-W' jG t<Ul*!l ijjJl c 4Jjj Cj-Jjl 

ijjJl Oljltl jij& j^r® • ‘4 >!j~^ <L»wiJ,<J' £jjJLa. 4ill J-P ( LS lp Otjjfcj 

.2009 ij\j^\ cjii>Ji 
^*1999 cSjjjjsJi (JjL'^ 1! jCr^'- 

Ed (.Mark Henery Boch et Fran§oise Gros : Le projet d’etablissement 

Chronique Socio 1987 
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. "A A U ~ A !l ^ >_A \ ,)lj,i 


Ajl?u s-Uoj Uilji ; <taJa^oJ ' ^3 A. ^.lg ;,'.'i I ASliiiJl jji 


aSw~« jL*J .i 
U-U^lj AJUoVl fjJUIl US' 

AjI?*j 3j~a XS- <Uw\__?- 




Aj I LCj r a „ li : U .iJjUi ^lp j-'A’Ljdl 1 ja« jjiS” L^-i Aa>rjL>- ALj ^lp A>-jIA* A-^iajI , ~jl „ L> :ll jj 

oLaJalll ajjk aS^Ap jl oLaJajd.1 «Jl» Qp-E A_«jLaJ| AjtjJs ci~a>- ( jA» oL>Jg-lLl 

(J jjij ( jJl A. /a AjUitJl Ajjiij p_ualj i jy«j La oLa-j L oJlSI AjIJj £_a ^ is Jjls . L£ JaojC? ‘E^lAl A^Jl 

1 g"a.U:a (J^>- L£jS\J ( jjl Aa^L^^I Ca>I JjLjtllj r»-U^ j^glp QS\J A_ysL>- SiLaj ^jS>ry> 

,\j> OjAa»Jj jjJl *_JL!l J*>Lp a A. lo •- L AjUL OjiSUo ^jJ^>jJ.lj a^LaJl ^Lp J^Sjdl L«E"" .aU^rjULl 

oli AaJpj cL^-J Ja«j*j l jdl AJ*Jl £-* ^tX>Xj jl L^-lp L)E L^la-P (j ja«JLa»J jl O LaJalLl 

lij'yi Al^^l ^ji-P AjU»T^AJ I 2J_gj 

^La^Up a ; „ ; L>’.dl aiLaill ^^-i-a La 

?AjL£ a-Li-a aS^aaj Jj A-a-JiuJl AiLaiJl jj.S La 


Resume : 

Les organisations sont des systemes ouverts a l'environnement exterieur dans lequel de 
nombreux elements influen5ant le comportement de l'organisation .Comme il est difficile de 
comprendre la fag on par laquelle elles precedent soit en termes de la nature des relations au 
sein de ces organisations ou la relation de ces organisations avec l'environnement exterieur 
dans lequel elles operent. 

Avec le debut des annees quatre-vingt la theorie de la culture organisationnelle apparait, 
qui dit qu’il existe une culture specifique a chaque organisation, qui contient des valeurs et de 
croyances formees par des personnes a propos de leur organisation et de l'environnement 
externe. 

Et pour que les organisations puissent continuer a travailler, il faut les adapter a 
l'environnement dans lequel elles operent, et done la recherche vise a repondre aux questions 
suivantes : 

Quelle est la place de la culture d’entreprise au sein de l’organisation ? Quel role la 
culture d’entreprise peut-elle jouer dans l’EPB ?. 
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OUjauJ' 


JjSm 


^_U- ^3 OLilj^ aX?l^ 


:<uJiLa 


(_£jJl JJL*ll Ju^Jl b£b jjLlJ ^jijyu L^l JjJj . A_a1x^- ^>-1^3 j bljj Ail-AiJl JjbJ f -XJLi 

Lfc-^:Sl (S j>-\ cOj-Xi (_£ij cObbOlj cOj-jl-A-Slj cO!wXaX*_L1j cObjl*-i.l AP^a-o-4- 

aJ-ojJI 3 01-Sj bL^J'yi apjv_>- 1 b» (^1 c a^pL^j^VI a**JI 3 Cy*3 £-bJol y* aJJLpj Ob-vu^l 

.^-j^LLLIj (. c-LJl_aJlj obbdlj ca_*J J lS^ c^upLoj^VI 

i^jjJ c^yS" i^Jojjxj Jj4 c-~l>- oijjL*3l *j&I y°- Lu^li c a^ 3^3I Ail_AilJ Jj>t^j V 

C . A-oJg-b.1 s\j&\ 14 ^Ijruio ( jJl jobd»lj -XpIjJjJIj obl-AlP^lj CjLs^Ij^^ 1 APj-*-^- Ub 

^_X^2J jJl A-jliJlj Aj^lil ( y2j\^2^-\ ^4 Is-y^A V T <3j .(36^ c2003 

.(45^ c2007 c-x^-^-^ . c^L o .. ig .xU Us^p ^p UjjjTj l* 4-oJii^ 

tjy^S^ A^o. ; >lg^ll 4iliiil 01 J-&J ! A^JOlll ^LaO J*«L0 ^b£:j ^l^^wvO AAjL-*J 1 obL^cJl (J*)b>- 

. 4-o.-b.iLi g-LQpl Oh aS^oJ*! oL^jwXJlj olwXjLxxOlj *-uaJl 3 <0"^^ aJLJo 

; 4,« -o^la ;,;•] 1 AiliiiJl jjl 

1-4 ^jJl J ^jblj^il^ ^aJI 4ili0l 0-L&J AJ^jjJl ^l_Alil Aj-XJ_AlSl a^LaxII 

A^LaOI dJ-A 3j . ObxSlj ^jLaJI £^1 J-P aJ^UM <J,I A^LaOI O-Xjk jPJjj A-J^ ;i 3^J Oj-Abji.1 

ob^L*-vJ*l Ju 3 jl/^1 S14M c^L^-^A-s^ 3 O^^jj a-p° ^J l jjbljiilj 4 j j^xil c^LJljcJI Jl 0 ^-a-L?4*1 

(30^ c2004 C0wl?rL« c A.Jg-xJl ) .^-AJ^ Ajli^Jl C Li*0 Ajjl^^l 

oljbcd.1 J-^>Lo c j^oJLwO*! j^u^->tOl ^1 p U'y Ail-Aj IOajI o^v^l^Ll AiliiSl 

Jj^3j jb-£j . j-ojJlj jl^-o-l.-c'yi ^ip dj^li A-o-blU (jj£j J^>- OLj^lJlj L^-o-^_ 3 Jjl-^j 

C . CaIjI ^aJI ib^-lj ^bl-^c-Ll jlSo^l Cj3l^l C0wbj3rl jlSo^l 

.(304^ c2000 

C^cJl 

jl ^Sl^Jl ^L-*)lj^ 1_L^_C ^JJI ^c-^JlLI Aj'y Oi-Ji cA^ljw\Jl flj-A 3 : ^1 ^1 -Aj>cJL>»1 ^ 

j-fcl^laJl (Oh ®^jA>rji*l oli*^bJl ^JLp J-pL-vo br LS-j3^ bLv^j ^SIjJl 3 Lo-S*" dy^UaJl 

l- 4 C^j^J)jw\i*l ^JljJl 3 -^b-vJ ob-rbu^l (J^s^jJl 

. AjLJi4- 

olj^l C^-^ J> “i ^l-^t^’l v^J>T^aJ br A^>3 liL1 ^1p A^^lg-Llil Ail_A^Jl j 1 Xb ju> A-Jb^l 4-^lj jJl 


Ajl4i $-1-^4 ljl-^i 0jJ*)b 


aLUII 


1 A-w« Ij -Aj 1 o OA d ^ -X^ 1 c_— ^ 1 Jj*> 1 1 l.7^->c-0 1 
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^-L-0 'j OXOsaQI jOp jr*** 
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JjSm 


OUlfliiJ' ^_U- ^3 OLilj^ aI?l^ 


j^v-L«L*Jl aop a^t-j y* L^IjLp AjL^r^H d*^- 5 ’ 1 y > .A^I^jJl o j»& ^_3l J- aI j^JL>c_iS 

Jj^Ll ^Cy Jl^ JuL« ajljJI ^2jL^ 2J^: 4jaJ_>dLl oL«jixi.l ^Sy^ dj^ uyj^ yy ^JjLail . a^LulLI <3 

d^^“ j^*»\j A-LO’^I ^y AP^<>^- ^y l)jS^L 3 ^U,li]l L«l C1 j1^JLv*j ^.^Al c^^l^Jl 

.AjL^t $.Lo* ^y (3 A^^lgJLlil A3 Lai] 1 Jj^y Sj-oLuP ^t^~y A^JgJlx)! AiLflJlll > y^-^ 

JUaJ^JIj 4, r>l ^, : lg; l j I 3il &)l : CU^xJi £&jU 

OjLcJlj aJL«jJIj L^^-*- 4 d* 4 *^" £-]~d* 4i Lai] 1 o'^L^aj'yi Jjj: 

AjoL^I A3 Lai] I OwLa O^SsJ Lu^3 cL^LaL^-Ij o^Lv^jV^ t^_JL»l ^\y^y (JLo^pVI jl^r^/ cao]| Cy^y 

(47^ c r 1999 Cd^jl^ 2 Ji) -dj^? Jwo-sJl Jl>-I y ^S' <-J>cy ^ Jlj ^Lg-Uj oLaj-1*_L| Ajuyj Ax^rtJOj 

s.Lo» aS^Sj ^li jl^>-l cJw«lSsdl aJu^p ^j^Mjy ^*4**jy c A^LaiJl dj^»t_aJl ^_J *3j d^ l/ 4 ^ ^jLJ C-> j^Jgl 

c ( C-J ju ^ I j wbjJl^ o^Lv^j^d cjL« jlxll ^J-^ ^j-aJ jJi aJ-^LSCiSI O^Lv^j^I A^L>i AjL^: 

^.^Lflj j^Jcj ^.LLspMS (jLaj'^l ( Jp- Lsd*^ j^LLsLLS jp-bj (JLojJI d^-v^J^] d’S - ^ jd^ 

AjLaSdl A*i Lc Aj^3 aST-^-]*] ^-^aJl L)i yo.^j (jl LlJ-P <—^z. c3J-ta j^-JL>t. l]j . A^j y2. S" aS>^I 
(_^i [ajjAJI ^jljll a^jwL« C^38 d^'] .oLpI^sJ^ jl oL^*yi olijl (3 w ^- >c -^ 4 (3^4^^ ^^y^y 

liLufc olS*" L<J3" Ajji AiLaiSl o^^dj .^.LLaP^yi d^ Ajgiil 3 A-o^i.1 Ojl?LiJ.I j\ ^Ls y*)J\ 

jt-JLlS od?Liw« ji A^Jg-ill AiLaj 3 aj olw3ixJ*lj cd^" l 9^* jd^J ^.LLap'yi <j\j j>S^I 

! L^ 1 jU^Lp . aj 

«d^*-]] jt-^ a^LulLI J oJjLJI ^-a]^ y yJ 

J-pL-vO 1 wL^ 3 oX3lSd*lj Jj I jJtSlj j%-^-a]L Oj^lLLl ^.LLsP^] ^~ 4 JjIjjlSI j+Jgj 

,L^43_5 ^1 jJjJ ^ 

4.i<>i.ig;«ill 5iUijJl 

Aijd 4 d^ a^>. L> ;Ll o jjfc o^LoJipl wLa3 AjL^; ^Lui A^_vjJL a_^3LJ o^ 3 (jd^LsJl o|^L^» Jju 

L^j^g-lil IwLfii d^ 4 ^JjwUJl O-L-a g-L^.aj 1 J-JU AXxjLUj Lj-L-x 0^4 jJj A-v^3 ^3 d^d i^OjJjd] 

oLjl^ ^y^Lai^-l 0*!^Sd iw« ‘^-dJdJlj ^J_alU Aj dj' J^Lio i^ojwllSl d^n 

(12^ c2004 

cIALoJl] ^-J-*-^ aLv^Ij>» fijjd 4 L^>rj-C iijJJ Ajc?rc-JU^ AiLflj AjL^: ^-Ll^ <3 A^J^?llSl A3 Lai] I 3J 

^jd^LsJl ^y-*y LaJ_>- dj LiL>-Pj L^-jjl?jP a_v^UL| o>ljwLaLSj c^ljL^oJJ ^Jy^yy 

fijjw L« d^ 4 ^ 9001 jd^» La^L>-ipI -L*j a^?L>- .oL?rLi>“VI o3j& a-3jj a^j^XiJIj a-^>-J-^]^ ^-^L>tLj^I 

. a^ ^ l3i 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


lii 


39 


43 lSiJl 

. .io jj^uii?^J*l Jajy ^jJl A3*>l*j! J*}L>- l A-^klLl A^S0b_O 3*b>tJ 3/k O-AP lll-LA 


aJj&j c3>bkjJj (j^J A-Ju^-Llj bOjJl a£*AxJ| (j\j IpjJJ bJj>r-J Ja3 C A_3j jJl 3 L^*-e^- P A-wo-Xil C^Lk-*-<>JJ 

Ail_Ai3 A,;^ Ll CaL 3*)bJl y» Ail^U^Jl C^li^Ap ^Jp 0^23^: JL>j 3 ol jwJ ^bblSl 

(jb jj^-JlJ| ^iJl 3~b .LiboP-ij ApLjJrl <*_JMJjS^ Aji- AilJj^l ^ylSl 2J jJ~^> As>rjj 

L*» JuojJlj jj 111 I A^^JaLllil AiytLl £.bu c j\P ^|Ss-jo 0.-LA by\^A ApLo^-l J~A ^jJl 

S^p-j ^<Jp oLk*^ Jiz J.L? y>-*)l\ ek^k Jl Jp ^Ujp^I .(25^ c2004 033^) JH/2JI 

ai-» o^j*)bj Axjjl c^] . aalJI oJ_ 3 ccii L>J5j cA_iiSl ca^Ij cobk*J*l o j_& oolj Lo-iSj c<— 

■ [> u 

(3 ^39*^1 dijfLij SJjjiJI ^j- 4 3 ^”"^ a^L^II ^OjjC Ab£: s-^y 4 <3 ^ Ji^’-^Al.lj 

^iilg./? 4 ) J.sLJ 2^5C<J.I a^3I ^ Uj* jli a^pI^~ i_ilJl»! 

^jIp A<Jidl (j AjLb>til JpL-vJ _k_>j aJT AjUP ASjbJuil AjJjJl jblpl . (46 t ji^ c2005 Cj^J 

(3 ^..aJl £.^» ^ip wIpL^o aS <*_ 3lJj5iij obkkjj AjJj l)I L^S"" Ojljil j*-3j 

(96^ c2004 CO-b^-U caJ^jJI) y^jA pkhjA>-j ^IjT J^bb J>S^1 0^/L^2 jV' 

:3^1iS^!j iu>Ja-dl 431^)1 

|Jl!j . Oji.yg.ll 3 ^il cOkliSsJlj oljwl^Jl ^y* APj^>- 4 cAipliJl AjjI^^I S^L^jl c_J-kl) 

jobtLl c Cjl^Lixil Jj w\_^- ; L^l» jobc« dJ-jJ Laij j^jo ij L^ |^Lx- — a^>^a5^ ojjL^JI JjtJ 

A-J^aSI ol$.li50l ol^- Jt-j3 Jp yk^JSjj cA-vPj-^ji.1 

.( lly? c 2006 cobl>) ^_3LisSk^lj 

A*jlj^:j obklkj-l (j^kbbl c»^b-^5^jj Aj>c-p>x-v^ AAj^Jaj $.1^1 3 ^^-biSsil A^i Aj o^jbl 

l> j-^ fi^-bi^sJl b*b b«ljJl bl*Jl lS ji'- KJi J*^3 A^^k^lSl AiLaijl ji jkj ^Jp 

.CaI^IjaSI ouSClil ^1 p o^-bi^Jl l) 1 A_k>-*^b« cAjIaj^j y~*A A-^r^jj JpbiSl 

y» bJjJl caIjj^AI 3 Ajjb^l caI^LaSI o^biS^" A-^owJ 3 b^jl Li oIjIjaJI ^jlv^ 3 aSjLxJ.1 c>\ c— ^ Jx^-- 

£jjyj 3^^ b>wu3 A^kll! A3 Lb ij Jjj . A_<y k ; Ll ^_3 1 xk^.Aj a3j3_vJ.1j L^l JjJjj 

y*-^^ k.k^L-1 bJ-b ^.bL>-Jj j%-AXJ ^jJJ A*JL*> b3bb b^ J^3 

Ob»j-btib 3^0 bo-^3 bJ- Sij c3j-^^ (^i A_?rl3“lj AAlil A_?rbb| 3H C^j-Ajl ^P L^bC 3b" V 

. 45 jd\ 
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C^d^bbij OLftJaa^Ji ^Jp jr*** 


JjSm 


^_U- y OLolj^ a!?l^ 


A.AflAl l)I Cb-^ CA^-lAl oLajlsAlj <LjJuAj <bJAlj Aj ^ Al ^l.4>c_l^l 3 J-Jo ^Jl j Ax>» L 5 ^ 

^J^*j ^S\J ^L«jixi.lj ^Alj j^i _bJl jl 1 <LJ 1 A 1 a y*^ A -b^ jjAAj j^>AJ Ai^Lil 

O^Ljo aAsAI ^Sob» A CA^-tAl Aj^J.-b>tjr j%— Sj-v^LAl AlAl ^Slj O^J A^L*- Jl_*i 

l)I ~b *y dUJJ c A>^Xu I £. 1 ^^ A^j^Jl oApjAj oL^-SAb djjSj_Ll ^lp cJ J-v^A -1 Aj jjl^> yA jb^JL^b 

L O^^AJ 3 A_Jju^^yi yjJL^- A_*^r-^Al 3 .-bA^A c_^^b»>>'A ^i_P .^baJLP^/b A»oAlAl ^- SA ba ^^j 2 j 

AjJLili . <LJbajAcaj aJL«j <bpbaj Aj^Jio ^--^j jJ Laj obs^Al (j^u >^Al (^L)|j5j 

3 fi.iL>- olSLLfiA l)jjI*j A_AiAl ^$Aba ^-*-£ fi^i^Al .ijl^Ll AjliS^ ^J_P £^a cAM-Uk^l ^4^AA»j, 3 

CC-jIj) .J^alaJl A-^>r Ibj fi.ibjj fi^Jl>Aa A 3>*j\S' lA fijI-i^J ^jA 4 ^-*-^ U¥. ^iiAl (A A^»^ixll j^a'A y* -» ^tU A il 
3 3 AA ^X-otJlj ( 3 -Al ^ 1 p aA^AI fi^lA l)I ( 3^1 c_jAfijJ*li (52^^ c 2002 

.aL*_P 

aJ ^lP b-A O^^Cj l.4_& jU (^-LaLAJ laoy^j 3 ^ ^ a_»«vs-^^J*^ fijl A b)b l , _ j A? ^Al babjLP 

A-tf^lj £-lij-Slj Jj-JtSlj Ajl^'y^J (j^WAb ^JjJwlLl ^IjA L)ls 3 AAS . fi£-bi^sJl O^IjJiJ L 5 ^" 

3 ^jLbAl o-9^Sl y» j^y~3 l 5 ^" L* j-^j djl^'yi 3 (jj 

•(45 ^ c2006 oUjLiJl 

jl j Aua^Ij A, : ^, r lg ,;,;•] I 43lfix]! 

jlj3l^'yij jjx.^ Apjii A^3?llj| AiLiiSl J^L^» Jj>-I t j^s > Lju <— yJljJl 

ji £-1^^! ( j^Lai^-l A^rt-jlj j^ws^^tJJ ;i IwLfc jlT lij A-v^L>-j C A^» J_P 

wb wl^ < i I {_T^“ ^ ^<«XxJ ^y>Af Ly-Ll L I L. _^_) I i .3 C ^ < --^' L^-^~ ^ ^ ^ 1 

CjLj 1^^ jl yLl^^l A.O yA A^.3.b Ailij A^O.3 Al 5 y~*J Jl^S>~ L«LC Oi^: -l£j 

ji £L^2i| Ow\_>“ \y» (ili 4. ol^Jl y 2 ^. A-^3 Aj L^: £Av* 3 Ajj jX^2-A 

. [a^i^ aj^29 ^b] . ^l^ji cy* A-S^" ~b>-ij 

Ojjw^ C A^o.3AI 0^2j>c-«-«j IjT C^bi^AJ A^^J5^JlJ1 ob-4-flJl (3jAi l) 15^ lij L«l 

£LpI ^bi^l y£* *jJ AiLaj A^JiiU lij L«l c i. J"! ^ aJj^Jjj L« J^Lo ^ ^i-^ 4 L» o^ JSAiAl 

yo^ (105^ c 2002 cwb^i Cj^llg^jl) .JwojJl y^ L/^jJlj Aj>“bJL ri-^^ 3 4-A^J 

CA^JiAl yaJy j! cJbAjjJl JjusJL wbwb^ J _ >rjJ V Ailj . ^A^b j]\ j\y£^> S i\j ^j^VL 3 >LaLJl ( 3 ^ 

aJLoLSIj a-j L^'y I AffjLiAl ^r 3 -^j ca^AlAI 3 A?LtiSlj 3 ^b*^b L 3 jJL ^.-^Ap ^AAjJ AiLaAl oAa L)l^ 


• d J 


oVI 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


oJ^pl^» oj ISj cdjij-flilj aJ^JA O^wbtll J &' I oLpL» ^J-P C)[j ^Ip jjxJ^ A-oJaAI Jj 

■^^2J ^ C/*3 cJ-«jdl O - ^” ^lp W^* ^3^ £ ^r < *-^ 2 ^ AiL&J lA& 0^3 aAj^J ii A^>Ll« j^P 

a_^IAI wUpI ji.1 AiLfij a^AaAI c*oL» lij cLajI^^jj otA^-^Al d j^ij J^AS tal-bcu^l j iS^I 

(3 ^ JuPj jl oLpJ^j AiLaijl 0 J_& 0^3 C^jA«l*Jl JjtLw^o ^ aAaAI olj CdjjiAl oLpL^j 

.(69^ ^2005 c^jJi c^U! j^p) ,o*>^Liii 

^jJl OjaJ| 4^3 ^_2u ^4-^ X* CaA^AI Jj J_^- aJjJ^_vw 4 jJl 4j>c_^rl_Jl 0} 

ja&a ^ip c a^a?ai 3 aIaL-v jj .^ 13^1 a^jLa! <j*a>- aAp^a aA^ai ^j^jj-Li j_pjj 

j-ip aA^iAi a^jUlLi o*a^Au>» ^1p <«— -A*A a ^i^hAi (J j^3 ^ip cy* 

. <^lJL*Jlj olil^Alj cAjoiti-lj cOAj-LAlj caAAU \ A *Jj! fijAl . ^.A?Al 

( J-P djJ-aJlj ^Lo-l&Vb A^Li-l c-ijj^laJl a^j£ ^]_P A>LiA-lj GjjiJJ Ajuj^I j^LyA.1 aA& ^L-vjS'l *2 uj 

.aIpUJI aALAJ A^j^lj JL^-lAl 0^1 Sl£l 

L^Li> 0^3 al^-l 3 jy^ C Ojy^B »w-3lw\j5ii L^JLP JJJ’r ^1 Ajj jA liljjfci ^ ^Lp Aj L^: £.Aw4 wLoJju 

(3 ^oJL-Al ^*3 <U.AAl oA& AjAoJ-3 l)Ij ol^-lj l3 jjL^ wLj>-^j 

jl jJgl] olj^L-oJJ Vj C^|y3^yi -Xlp S^L^AJ i£5ji CA-l_>-y» LaJ^ 

^^rt-JUj *y Ailij 0 J-3 L»l ^ aJ A_?rjj Vj C^Lp ^_3w\_4 jj«L«ljJl ^ f Cj*3 CL-ilUJ^Vl 

L^I^Iaj jyp> j%-^i A^jLSOl /^P A_^“\jL« Aj ^ U Jj>r ^ I *)U A^_vjJlj Ajoll^ ^i_P 

^Iwijti^'yi AiUL jlliijlj a31aj ^y> al^r^l I wi_A 3 

ol^Lil AiLflJ ^4-9 C A^kAAIj Owl^- Oi oUjJjL^ (J^Al L 4 J^2JJ ^Jj CC_-~3 jAj 

c Lr"-^' 2^) . ^>t1_aL| ^_Jl3 ji*l AiUL O-^wJj ^lw\jCL^'yi A3Lfl-J cJjulSI AiLfij O-^Aj 

.(46^ c2006 
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OL».laA»Jl 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


! 

A^J^ull s\j3\ L 4 jolstll IwlSj c^Lju^AJIj caI^Iaxp^ ^Ip a-xJ^jlLI AiUL Oj 

J^JL^- Ail-AJ ^S\Jj (_£^>-l ^J_P A*»Jg.l* J-JT jol*_Ll aJjfcj APjv^ji.1 ^_3l JwA^I J^JL>tXj LS^-L>) A_>r^j j 

A^JLy* Jj LJlj-JUP LxUj ^ AiLfiJlili A^Lp e3ji? flljL*lLlj fiJ-Jrl joL*i*l oli Ail-AxJl Jj eJMjJ&VI 

y* LlJLIj yh L^JLfiL L&^Lo^; ^ y] A-/»JgJL»JJ A_^> LJA*« O^i-*^: y. L«Lp ^LjX^- \S~ d^LJl 0.-LP ^1 p 

A^JuxxJl (J^->- 

t^iU- wX^j oXil^lLlj t *— - ^3^3 aL«1?lLI y aJIj-jJIj ^lL«L*JI L ^ 01 a^cjvLJI oLJiiLl oSjJj 

oJj>-lj aLaL*>» j^UUJl ^j-L*L*j Oi o^ULilj ^jjw\i.l ^y* [ys L_* o Lg.Jg.il I ojj& ^*xj l*i) . J^pLgJI $,i^u 

1^3 yljXJ Ai^kj ^^Ip J 

j^JL^- L^2 jIj A^^iUxJl djAl yy^- y Li A-oJiiLl AiLaj Oi Jj-fiJl .oljL^Llj aJIJjJI 

.^jjs> ji ^.Uj ol^l o 01 aL«LxJ| 

Ojb^lj .Aj lilSOj ^L?rc_Jl joist* JjJj>cXj olilS^Ll A^-Jj ^jjl ^jS> Aj>c_2>t I jJl A^JgjJ»l 0J 

olilSCil cblS"" Llj .s-b^l (_£ (sL^-l y a-oJ^jlLI 2 > y^>r (^* <— -^LaxJIj a^J^JI a^c^-LJI 

olilSCi! oji y^*~ i^y 2 ^ l 5 ^[^Vl L^ ^3 y&^i ^Jl i^-JL^'yi ^ a_l^c« c^- jjj 

c3lJj5il ^y* A-^y j cA^Ull 

. A^J^iLl 
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OlQa^Ji v^W^-' ^-Ip 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


A^*^>Url jljJl obJii-l 0 £.LaS"" c(2002) OLs^jJl .-LP C^jIj . 1 

. Ajj \ 

. Ajj J- l5w>'y I A^*^bM jljJl Cj^JcJlj ^L^JaJL jl AiLfiJlll c(2006) (JLc^ - .2 

3 r^ .(2006) ^ ^>- wL^ totals .3 

. oLo-P c J .-L^L^-I ^b 

. Ccjbp d^u«<bj ^b cA^vl? «Ll Aj^2j (2000) wLo-^ *4 

jJuJJ jb cjbp^ oL <LpL oJ&r^\ aJjJ-^*JJ c(2005) jy&^ j&\^\ .5 

‘£0% 

t jU^f- c<Ljli)l S^JaJl i jJujJij S-pLi^D JjIj jli ijLo-f-'yij sjl^*^l .(2008) t^cJliJlj (j^ladl .6 

iOjjSii 


4jj^-st~ cAjj-U5C^*yi cA-jt*lJrl jlJl c ^o.Jgj3l .lljbJl ££^1^ .(2005) *7 

. <Lo ^xJl j-^2^ 

.ajj J j^L^yi a^x^UM jljJl cjLop'yi o Lo..lgjL^ o^bl oL^L>>i( 2006) jl>- jLa*J| wLp .8 
.OLo-P c j-juJIj ^LkU JjIj jb Cj» a"SIj a^-IajlII AjJ^j .(2000) (,^yyi\ *9 

^iwJU jb c A^iLJgj i * y i djb*yi .(2002) *x^*i cj^ibjiSi .10 


. ji^p C(3j*yi 

(3 Jp aJ->-IjJ| Al3l ji\ \ (20 1 0)jbrcjJl ~Ls^l 5y>*£- jO*- wLc^l yA .11 

jJwL* A3 J>bp j^-Pwb jjl 0 bj& CJ^ A-J^lbl AJ aSCL>J*I 3 1 QLg.^gJLS <b»lxJl A^v-wj 

Ad^lil AJ^j^I aSCUII 3 jl^biS A^UJl A^-jil j*lp 

<Lx^bM jljJl Cd^s^lstLl O LgJgJlll 3 L£jb*yi c(2005 jj! 5y*^- . 12 

cApLobrl 3 il^L- (2004) wLj^- .13 

. bbp ! jb i3J» 

,bb>P jb C AP Lojblj iljJL- (2004) 0*A^rL« C A^b xJl . 14 
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jjSn 


. -j' a U- a ! l ^ OL>oIj< 2 *ib^a 


‘UpL^^-*^ UijU«h UaUl U*Aap 
y\j^s]\ <bVyJ Ocal^Jl O l ji.>tcu»w<J b A..g..g?c^J' <uJaJl .,g <dl Uilj^ 

(j-Pbi ^Lw?- ^suolj Lib 

L^j >X«^bS jL?"sUj . V 

V-U^-V'j UUi^' fjLJl US' 

2 SUJl ^^tp Ual^- 


: UiljjJl ^s^Lba 

i^ i$j ^p ^ jii u,K*ji j JpUJi iJi/.'y aIpUJi ^juVi jjlui 

jjjJl jyx3 jjJl Si^AjJl a^s J i ^1p IpLuj ,•» A '**'' ApljjL Ll jljjl ®j-y^- c^^Lajj 

01 L*^LL» ( jJ|j c ( J*«-*Jl (Jl^ <3 jJp'LaJl L^jts^j ^jJl axjLlIIj ^yisy> 4js > }ixJl <Ljlj ^pLoJi^r'yi 

Ajlills j 4-btjp <u^L>- oL»L«jlaI 4 U 2 J.I i Jj>-I^ a-jLIsj jljil (j^ 

.JlJLlU.1 (_j sSjjJj j Jj UJi jl^oJL^I ( *'1 ^ -b 1 <blpLaS' ( J jCL»»oj 


Resume : 

L’approche strategique dans 1’ etude des organisations modemes reste, 
malgre les critiques qui lui sont attributes, l’une des plus interessantes lorsqu’il 
s’agit de comprendre la dynamiques des groupes et des acteurs dans l’entreprise 
permet. 

Celle-ci, a travers la problematique quelle propose, nous a permis 
d’entreprendre notre recherche sur l’organisation Algerienne sous un angle 
different, celui du rapport ente « l’acteur et le systeme », ou l’acteur et aussi 
important que 1’ organisation a laquelle il appartient. 
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OUjauJ' ^Js> 


JjSm 


OUlfliiftl' ^_U- ^3 OLolj^ *Ll?s-a 


^Lo-LA^I ^(j)j ? (_£ to LSI <3 L&jjJj jjy} L^J-SOr O^oJLa Abil-LO A_*3 liL| 0-2>x^vi 

^J-Lj AjJ_^- L&Jj>-j A_Uj AlflJ^Jl 4.3 Jjo ji (3 L_3lJjfcl -LJl^- A^jO 

AjlS^lpj £ojirl AilfiJ JjL 4 J^li j^P J^ 2 j AjU ^jl^A jlT U-4^> Aj^[ ^dJJi 

. ^UpLoJI^r ^ I 

^ j^.^-1 Aj>r-j (^5^ ^-o-*Jl ) Ajjjlj^rl 4^v jg;Ll (3 olS^Ap l)J 

^Ig-llil Jplj_fi-J ^wJ^JLlil JpljjL Jfl>Jy> U*|jj>-I i y?*~ '-* ^-4-^ ApLjOvVl olS*)tadl ^ju» 

.( 

a^pLjj^^I ol^JgjLiil i_jili^- 3 h ajUlc 3 *-^ a^jstjJ*! Ap|j_aJl oJl& 

.Ajj^Jl ajLoj £^ 2 ?t^>JJ ^jLiiSl Ojjjilj L^_L?Lj^I cul>- 3 * 
oL^»ljw\Jlj Oj^xJl ^cjlxj ^Lp L^-j 3 Cu^LoJpl 0 Jp liljOi J^3 Jo» A-^^Ji-LlSl 

wbjil liL^- ^ 3 "* Jt ^ ^Jj^J ol 5 ^p J 3 LJV' JjlJIj ajLl*JI oJlii aLu*j 2 jj aJ&jtJ 4-**1jJI 

aJ^JcJI cJ^>-*aJ| (J^“ c £ 0 J cuJMa&'VI wbJ-^- ^ aJ^II aL^ (3 <LJL*jJI aS^LuLI 

.(... A^Lo^r^l 

^v^Up ^_JlLi^- cM (^wUl ^jp C^*t-Jl J ^-Jl I 

. ^Aj^Juil c4»^31_a3I cA^jjil C Aj 3 l-v^-^3 ^ ^ > 1^? - - 1 1 

3 ^>Jj A-Pl^ . IflJ Ijj ^j| L^JL<>-s4? jUpliil C->li vA^Jl 4-o^»J-oJJ ^^[^Ss>r')l\ ^J-wmJl!Ij wLv^Ajj 

.( SAINS AULIEU,R, 1995, P 8.) ^Jl (%Ja^5l (lJI^I) oUijJ jytiJt lib ^ ^Jlj 

^ip .1- - lA - - 1 \ ^jp Ajli^i*! I ^ ^ i A^o»i.^<>.iJ ^ < P* Loww*r 1 ^«»»4»siJ 3^1^* 

. o c_3ljjii % yi 3 ^” olajj 3JJi 3^!i **£jt~* A-oJiiiLl jw 

3pl_aj ^Jp A-e^ljJl A-pLiJl^r^ I jJ 1 ^4^ A^r'^h *. Si 

3 -^~j lp^" jij c u^jw* ^ 3 p 

J^i) 4_^vw^ 3^*^ J^b ol i^bdl li Li) ^ ^ ojj5> 3-H 

oAaj Ai 3 jJ|_j **ll L&jji c^li^A^Jl ,J-p oj^-Lp 3^4^ 3i^^j 

. 31^-^^ ^L«i l^rL?- 

L^ - 3‘^'i ^ l.^.^r ^ ^ l~»i-i A_^^®3 1 A«^^il l 3 P ^ I I Aj jLfiil l_^w^wC 

. ^,ig;:Sl 3JI ajLL^>c 1 I 3-^bl 
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JjSm jjl-jJi 


^_U- y OLolj^ *Ll?s-a 


Jij^>\j- £.Lkl CSJjL»I £.Lkl) aIpLaJI oUiJl (j\j 4^s>r % ^hd\ dvw^ jl.1 ^y-Ld^r'^l ^yldJl 

^ JpL-vw* t ^uJLftj C j j ^ uJLAj cJ^W 2 Jj^ ^jJpLo*^» $. Lk 1 C ^JpL-«*>» ^Lkl 

^1 p ilydd’Vlj ^1 p W-^ j£-SJl cii <— OwL^j ( .... Ojl^Vl jljpl 

. 4_pLd>rlj 4d£^» L>ly 4_^vwwo ijj*l L» 

— Ay-Ld^VI caLiaJI (j\j jjilyJl A-^Pjjj jy^ X>- jlkdy 4dJl*ij ^ .kdil jw IJ-& 

. ^ ^ Ji 4 * '*, q Li 

L>^jLSsjj a_^q. k ;:Sl ^y-Ld^kl L^JL^J j^-Ju Jl jk-'yi cj o l.^ ^^. aJ J^- JS 

AlSs-Jk /^P Cd>t_Jl ^y-T ^*-£ jl cL^jLaj jk-j^J L&lyj^» AjLII 2d«j -kw*»^il CaLJ-Aj 

.AJUiJi jJ~l U> yy jdl ^L$il Jy. 

^Jj A_*^3ldLl lj *J*P jJl ( ^Jb^AJijl i . L? 1 1 ^ ^^-xJ I 1 

. ojyLii Aky ji ^Jj^i Vj ^ L 5 ^’ oLj! (Ji ^ cjiSC^-^/i jkp 
Crozier. m & Friedberg.e, ) :cp~- ja £^kdJ y* (t-Ja^ll of Jl 4^1; jJl cJ-s^y 

(1977, pl28 

.4jlL>c_Ll 4d£_L| — 4 vPUj>-^I olxijl (^jL/ 2JJ cj ^pLkrl ^**k~U JL^- 4ji — 

L« cAyUdv^l 4 Jj y& lA*>\_>- y* ^jSsOlo iyl« CaI 3*Ap fijJ* ^J^lxJl ^yjJl 4y yd*j JL^- 4 j| — 

(O^U Jl^ J^kd! 

c a-pL^jjv^ I JpIaJI (j^-AJl ^Lp 4-^>. b;Ll ol 

^ (,J 3^3 L5^" ^ ^ 3 I I dA ^ Lk 1 i,_ A-J>d^\J^a 1 *^\ Aj \ j wX3 

^kdJl jm-wwj ^Jl o>liJL>dJl ®0 _pL_^j c( ^_Ji_dJl ^jL>-j Ju>-I^ ^y-Ld^-'y I jLxp'yi ) 4-Jldjl aJ^j-v^ 

^lijJl jl j»yrcjisl J^rl ^.l^o ^JpLaJI l^lSCjdu 

; ^^.jg.i.j I 5y±?r 

L^jjJ ^-owJ ^Jl 4-^>rjUL| 4-^iLdil 4-uLA-dJdc*^/l d_vwwo jl*l yCj ^ C djL^^/l dOO-^' Lok" 

^ip L^JLqjL ikLoP ikyv? ^ ciJJoJ cLa^. 1^1 dP^jj /y $.LaJ| ^ 5^ 

. L^Jp ^Jl dpLod-r^ I c^lS^jJl jl I ^1 0 » l 5 j-^ oLJ-aj £«* c-AjL?rdSl 

aJL>P ^i-P - ■ kx-Q2jj jkiLlj yuS*j aJjc^: 4_dAj (3^ *)! j%-kdJl I j-A d^ 

. 4_^»lk-l C^LjAddk.1 yl^rl 3 O-^rjJ ^3 ^pLod^rl c3^1^ L/ 4 cii 

ji Ayx^]\ dOlS^ ojj caJ^aJJ J aj yr ji L^y 1 ^ ^'-y - jy i jji 

aST-IaJI g- L^. aJI Loww^> AJ ^oJjii oLkk>3i ( jJl c_3iJji>Vl ^jA jy £ Jl dOOL>- 


2013 


dA^-LuJlj OlOa^ji ^Ua^-I 3p 


161 


JjSm 


^_U- ^3 OLolj^ a!?l^ 


oLxi^lSl (_ 3 L-vwJ c)l^3j ^«}Jl (3 (3 J^lad L«j cAj-btil 

^-» w^-^g-L] 4j>c^,^J I j ^ wVi I A^c«va1-1 I I ^3 j ^3^" ^ ^ LL^ l^lxJ Ij A.dlA^J I 

Jp*3" 

• J ^ Jlj^jl — 

!SI AilJ_&l JjA^ (3 (3^ cl^^* lJ^- 9 ^Jl ^ «1 a31 ^5y£ LS^yi “ 

? ^.o. «lg 3l J^dJJ A-cjlxxjl — A^pL*d>r ^1 d^U ^SCLl ^J_&l3r 

C^wJi-ULSl Jl>- 3 d jj-^ aJa-J^U ^l^ilj A^Li (*_jL_^>- ( Jp c_^J55wij JpIaJI -^-y>p\ ~ 

jt-Pj ( (^5^A^) *3 p Ajcjj Jj ^l*Jl j3“^ c_^JtlU J*3-l <3 ^pi iwdSj 

? aJjjJI u3jl? (3^ ^ 3 ^ 

oLaJj>- JjIa* ,*3 j Laj j aJ14 j! jJl o3jjL| j*-i Jl^rl 3 ^w3 < -^~^' ~ 

? 3^' 3>*J 

wb J j^-j (3*0^^ ^i-^AdJJ a^31j JpLa)! ^L«JjI i^c,y^S' jlo Lo^i t^UwiS^ Jlj^Jl ^Ja 3^^" ~ 

? A ^Ua» £-A &jj& ^js2j\j£j 1>L A^Jj^Jl cJMd&'Vl ^AJ>tlS 0 J_d^- 

A_3jl*i»l A^LdAr*^ ji^l ^33" JpLaU A_^dJlj ^^laJI ^Jp Ju ^-^ol L3S""" Aji (j^ d~A>~ 

. 3 ^.X-v^Jl A^Arl^a ^lp -^3vJ A-^r Ij^ux 15^ 

J,jj L&j\P (3jj 3 *>»A.j A^3 ^iiuJ 02-33 A,;^ Ll oLaJI C_JJ-L^- ^3?.u)l y . -u ^_J^y ~ 

? ^L?*rJ aJ-?t I ^pl^J^r^yi Ll Pyk^. j! ^pL^jJ^r^l lAA 

? A t ^pL>jj>r'y I oUji^Jl a33Ujw\J ^-3^4 aJSCj^J 3 ji V*\>\ ^+b\y jS* ^j3iS»\ oli oi ^1 — 

:iJa-uJ! ^PU^r^Jl J^' 

Vj C A^Jalll a 31^3.I joJl Jwo-stSl ^P V^Jjt AjwLaJ AjjLa* /^>-3 ^jJjJ V 

. ^*)\_a*J! p. Jajdl /j-P 3^^ 3^^ c^li^Ap l3 Lio A-uL3j ajjIJL* 

c^y!»^l CA^vaJJ) A^pLiJ^r^l ^ip I^Uj ^lIpIaJI oL^>rjJ ^jj-^ 

. ^Aj>c.^Jl 3 jL?rt-3^ y[jLJuz^^\ IwiSj °-A^ 

aJpLaiLI A^pL<>jj>r^ I c-> U aJI ^Jl I (ji AjuIwLJ.! Ld-o I j^ Id ^Jp I^.Lj (J^aJI /^S\_c 

3 a3LaiJ| 3^1? djli^A^JJ ^lw\d»l ^1 0-^3 4^r*33l ^LvaII ^j-o-3 

^ jA (^r* 1 Adugi.1 oUaJI c»aL»«->- ^ip i ^>r % 3kx^\ jlSd>“l (Jj^ c— ^JgJl jlT lild 

^Jl y^k *. Jlj ^j3j- 3L! A-pL>d>r3 ^ caIj^,a3I 3^3j Ad^ aiaS^ ^Ja-31 3 ax3j^» . 1a a 3 jAi 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^^Litodl j\ (, JII 2 JI ji ) w\j>- Ij Old A^^^Ljd I A*L<>jdl jCxj ^J>Jlj £^^1 Oly £3*ry 

oLygL^i^^l ap^^- Jl>-Jj ^jJIj a^pL^JI oLjc<>j^tI <3 ( J^*Jl Ij^il ^Jl dJ-Lj 

.JUL.15CJ.I otiOlj 

^Us*.^ Jai**)i JlSCif V} 0£~:^* ll AdJl o*)dljcA ^y» 4j Lc ^v?^Ll 0 -^wJj 

^ oJj>-j i_,»*JgJl 00 ^J-^j d^>- c^pLjJ^^I jLip^II ^bjil i y A a,; g Ll A^iJl ojj*> <l^jLc ^JJl 

J ^ 

^j^eu* Ai^laJl lljJj V ^ *0 ;:Sl Ju>-ta (_£^>-l eJ^lj- 4 3 a Li A^iJl oJjk 01 j-ft j-*V I 3 ^joVIj 

J L^-^j (J^/ C L$^ A_dJl (J^L^J.1 Jjl^J V a1x£ ^ CU^ AJ^ ^ jJl ^^JaJl jHj-^' 

A^s>r*^jt}\ L^»l^» ^y2_*j j Uj^?iJ ^y» ^P-LoJ^Vl L^Jj2j jl^SO (_£^>-Vl oUaJIj s-Li?^! A^_?rljJ* + .l^^Sl 

A^-v^>cjil ol^biSCJl a (_£ l c LoJgjJ jjs> Ld" ^>c^Jl j^j^aSI 3 L^ij^ 01 0j^ L^SOj 

. ^ji^lji.1 4 j>c-v^ jj5> ^_3 jj& j}dL>tO L^jlj L>-^ ^JS\du ^Jj>- J jj ^jJlj 

ajJj aL3-i cA-j^_Li a^lLS ajijji i ^.Lj 3 A ti pLo-i?r'yi c^ijOip^y i i*_^*jj 

. ^JgJLxjl J^LjlJI twJjo ^jJl A-jpLoJ^r^l ol^iJlj (A^yvJjb cA^jl^) Jl 

i^AjLbj o J _*j ^jij + «lg ;:Sl Jl>-I^ ^^Ljj^>rVI jj-w*jJl 01 j-fc a^I^jJI aJ| c-Iv^jj 0» 3h 0^* dU-L5^ 

4 ^A^Li-X^r^l Aj jiLl ^ JwojJl d ^j*;lg*Slc( jjdp-IjiJl 0jL>tj) ^^dljw'yi 

. A5jdJ*i L-^ijjfc^yij ^jid-Li ^jjo 

dSjjLvAS ^«ljJlj ^iL»jJl litL ! oAJwiS^ Lgj>- ^1? IjL^jjl ^Jl a_Ll»VI (0^j 

? ^^jJ^SCiJl ^ 3 ^ 4 J 5 \~ax 3I — ^pL>-i>r'y I ^.Lp^JI 01 vi)Ji cL^Ij-aI 

C^^L>Jj>r'yi ^J^rjjl JlSLo.1 oJjJ ^Jij\ju ^_^J| d -^rjj A_j I jo^-'yi j Jj^Jl LuSs_C ! Adj’l^ 

1^3 ^j-C J^Jl jl VI lAS>IJ-^j 4 -c-L^} J^aJI 0L$^«^ 0j^ c4-jlw^-| c<Upli^- cA^sIjSjjO ciJLj 

. ^JuU2^L^v_Ll ^ 5 —U 'w -J ' ^ 


:£>-lj*Jl 

1. Crozier. m & Friedberg.e, L’acteur et le system, Edit Seuil, Paris 1977. 

2. SAINS AULIEU, R, SOCIOLOGIE DE L’ENTREPRISE, ORGANISATION CULTURE ET 
DEVELOPPEMENT, Edit Presse Science Po ET Dalloz, 1995. 
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OlO&dl jr^-^ 


jjSn 


OUiiuJ' jJlP ^3 4-b^-a 


A^wv^Uj J^aAj ^3 Ojj^j ^u>j»X^Jl 


<U3L^ ^jj 

U-U^rV'j UUJ^I fjA*)l US' 

2 jiij^Ji -»- 


£_* IjLS' ^LoJj LddJ cLjJLjl .ijljl-l ( Jp-Ljj 4^JaJ»! 4JLj Jl^IjP aJp ^j^jjJ.1 ^MuLI jt-fttb 

I &jj ur <uL>TjJI <uLlj JwojJl i jjjiL ybj (_$aJl ^bJ.1 iJLa (_j oljyti* SwU- ^_aLLj < .U'.rll ^Lll 

.ii>Sli 

Jj-lL (j^ipljjjl 0>L*-Ljj y^i 9JjJj (_£jJlj La Lai <USTj.il SjJ^UrS ^jp SjLp ^Lll (jSI 

<UkJguLl sLr il^j^/l f-^JJ S-LjuI 4j>rj.ij »LljLi_J J^oJtll (_j J gS^l.a 


Resumee 

Le climat scolaire resulte d’un certain nombre de facteurs qui sont le reflet de 
l’environnement de l’organisation et de l’interaction des ressources humaines. Ce concept est 
souvent assimile au climat organisationnel, plusieurs variables contribuent au climat 
organisationnel et celui-ci fait aussi reference aux conditions de travail et a 1’ atmosphere 
interne telle qu’elle est pergue par les individus. 

Le climat est done essentiellement un phenomene de perception et celui-ci peut 
influencer les attitudes et les positions des acteurs et determiner leur comportement au travail, 
leur performance, ainsi que le degre d’appartenance et d’ engagement des individus a l’egard 
de leur organisation. 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^\ji y* j! ^ j-L*^ (_£i ob ^LlU 4^>j\j2 £~jJ 

CJ>\j ^Ss>> Lkj^Pj *y Ij ^.LJ^Ij Jb^l^tll AjajljfvjtJ dJJLx-A APj*«^ ^j\J JpLrfilij A_Lv2^- A_jl y* Jj 

^Jj ^ ^ ^ P*L^>^7 1 ^ ^ ,f3^«L»«*/Jl yy^JiJ .Ap A^o.J^-<.^ Ajl—^/Jl £-Lll Ax»3^ <AjA«^x^ 3 CAA*«*Jl 

^ ^ ^ ^ ^ A^j^\J*I c_J AA*P i^ .ApL*^*.^ L^S"" C A»Jp I Aj A«ul^\^Li 

AiL^'yb cL a>$.L^pl ^aJ ^.^jJlj ^.Lojj^l jj*-'^’ Lft^P a^v jg;Ll L^3 Ip UljjJ ^j/2_*j l5 

. A^gJgJLgJJ A^lxJl c_JMAP>Vb ^J-u^_vjj A^oJgjd>l g-L^pl yj JpL&Jlj ^pL>J^'yi ^llklil jl jJLl^i I 

(3 ^v-L*l*Jl l)I JiL>-jJ CAp- A^^-vJiJlj AJ jJl Aj>t_^2J AlS^Jt! ^^..JgJLlSl ^M-lL| A_y^l £S>rjjj lA_& 

3 ^ap o*yL>- j^Jgjij Jl^xU ^2jL>c-Jj ^Jju j3*^ j^p 

c^L>t-^Jt^J AiLs^VLj A-jj^il oIpL» ^.Uji yj» j^i JJ jlwip^l c-> % )j\->- 

jl ^lL«L*JI <j\j OjI*aSIj aJLiSI ^IJjuIj jjJjdlj l^A A>Jl o^L>- ^l^jJ \~*S" 

£.1^1 l^yL^A ^Jp\Jl£-\ Jbjbj Cdjl^-I 3 JJ-v^'j AjAIj 3 iS^Jd L£ ' ^lL«1*J! yV 

j^JL^- y* A-^.Jg.iLl /^SvP ^ap (^^Jj L^ 0j)jJ^_Ll oLpL» ^Ij^jIj aJ_L?L*JI oliim ^y*St ^ A^JiiLl 

(Jl^- Jjj: ^Jl OwL^s 4jyj 4^+^>yA ^\ 4y*y±S- Ojl^l ^1 A^pU_v^ 4^^>y» A^JilLl dJ-A ^\y^> L^I^L^I 

. Ll^LoJLaI 

^LlLIj AjjjjJI A_^vw^ ^3*1 ^1 j3^\ (j \j otApbixjl A-j-g-w^J ^i-P 

Oj^P ^P 0 J*Jy ^-w^jwLLl ^-LlLI ^3^ I ^ 1^3 1 c/H f'*^ 3^^ 0^ L^«S""" c ^-^>*>jwLL| 

.(104^,1993 cOjypTj L5 ik^2>> J^) (Jj^-Si\ j 

£^wJUjj 0^ L&^-Lsispl j^P Jl^J A-v^JyjJl L^j>-Ll« 

<\Jb aJ^jJIj JpLJb LaJju* L^j>-1_L4 Oj>sJ ^j}2Juy (j\j AjjJVl A-ji 

(,2yi~£- wLUfc (_^ y^J* gJJ (_ £2>Jj (_^*AJl L^H Ajj-LjlLI ^jijJlj olpl^v^Jl 

.(01^ <1412 

A^pL>Jj>r*^J A^»«jiJl CjL>rl3-l 0;-^ C^> ^2 jlJ| ,^,^>.xj ^jP IwL^ 

^a-OwJ oi ^ 3 L^J 1 ^ 4 ^.Ljjij 

. A^o 1^:^ I AjLvj'yi C^lS^JtSlj 0*^\pbiJlj aJLjJI Aj^JJtll ^jjJl Oly^Jj ca5jLxJ.Ij OjL*lSlj AaJ^I A-ji 

^M-L* J-P CP^ C|3*^ 3 J-Aj ^jjj Jl ^ jl J-4 j 

Ajj^jtll <ui SJjjJIj -Lf-LJL; ^M_lL| IJl» _ a - ° ,; ; j? 0*5 3i i t ^-~^" (3^^ o*J 


ijIi 
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JjSm 


^_U- ^3 OLolj^ 


j^-w*odl) J ji ^4L>c-^Jl ji ji L^OJl <j^L*L*Jl Aygja^cJLll 

.(4^ cl413 cjjj*Ji ^ 

<3 ^ ^L? li^LS c_-JJ^j ( jJl L>L^?a 11 wbJ-jJl .^jlwiLl ajvI^jj IwLa 

^ |j_&j aJLjlaJIj fi£.La^Jl ^y» aJ 1_P A^p Jp 0 A^^wJ_*lJl Aj-o-aJl aJj^lP £_3jJ 

Jp ^j~jjJci\ A_L_ft> £.L,l2plj ^j\SnP Oj^ (J^n ^L-U 1 j_ft> cpLp l) 1 ij caS*)^->- 2 y^£-. J*JL>tl j 

Jp L-L» a^jJj L£ (J^^Ucu^'yi \X*^kifC^\^ caI^-LaSj jJ L« jL^i?! 

.(2^y? cl999 cjl^jJl .Xp jUrtP) 

wLo4^AlJl S-talj J^yJjc-dJ ^£-£_Ll £-^>J cXJl*jjJlj AP^-ll ^^4 A-Jlp A_>rj^ Jj^JL^- 0^3 A-J_Pj 

APjjJlj 3 OjJJlSlj ^.Lojj'yi oL>r^p A-3 £_Aj y l_L4 ^»jJ^4 ^pLl 4 ^Jp ~X>- <_jL3^j 

.aJLJ^I 

** c 

^luJl 

^4 JS"" 3 j-s^L?- ^»^_^4 o^i-<>*^^o 0^X>-LJl aj^jjaJI a_^w*jJ*1j iSj^. Ll wX3rl **-% -ail 

^-llU) yg J A^>jjX\ ^4 A^^SCj (_£wijl £pllLl J-&J *^1 C^Lo.JgUlll ^L>jj>r'yi p-lp 

Ajiixill ciaL»|jJJI 3 A^jji»! ^J-Jl<>-x] a^I ^ 0>-*Lw*>l j5S*'*)i\ c^ljX*ji»l I-L& (^jjil 

. X*^>>jJ*! AJlxij jo Ijj 

jjs> ^jjl\ ^ ^iJl ^Ui*l 01 Owens 1981 (j~0_j! 

(3 L^jLv^j ^Ss-C^ C/» ^ ^Lp jjJjj L^-Ju-ju (jOlj a^k.L?j;^Jl] aJ_>-1jJ1 a^JI ^3 axjIjJ! ^2jLv^“1 a pj^^- 

. (Owens. R, 1981, p 193) ^JaAl AkJ^ll ^1 apj^ 

U5j cA^jjil a«w 2 j^ ajUj: ^jjil ^bil jl 1962(Halpin et Croft) 

(^^>-1 A^jjJ^ /y> jl L4 wLJl 3 c ( ji^li“l L^L4 A-j^A>c-JI» ^3 01 

ajIj j! wU^r 0L^i»l 00 j*-*^. 0*^ ( ‘(Sj^ : ~ s ^ a_^oj wL4 ^-LlU j oli*)^x>-'y 1 aJU 

2005 L4I . &Jk2j A-w4jw\-Ll A^a^^st 0-a2j i^iJJwL CjjJ_Llj (j^JjtLl ^Lj 

c^joil j iijjil J^ljOlj SlJ-l JLpjJ Jl ^ji ( Marc Thiebaud ) 

jj*_Jujl ii^Jai\jL\ Cj%-^1 C A^Ul>r^! j OJJLJI ^.l^rVlj aIv? ji L4 A^jjJ^a ^l_L4 jLxpI 5Cc U5" 

. Aj JJjOl A-»»v-^i^Ll j (jJLpIaJI AjJ^IjSJj (_£«-Xjl O^juJbl*! 

2008 1-uSsj ^1 }jjj j Aj^jjOl oL^xjil j jfjjiJ jiy^ j ^jj Lo-S^" 

!^4 AjI ^1 ^j^-Lp Jjj ^xjwLLI ^LlLI aJjL^- 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^J-P oli*)bdl ob_k b»Jjpj c 4_^J will A^joLxll ji 4j^j_aJ! C->l£*)bJl 

. AiliL ^*w*j bo ^>cJl Ijjk ^1 p 0 j*< 2 i j £^ojL)j c^L^jj'yij 

b*> O^L*l*J ^jJl AjL^bJbj c_3jl? ^JJ* J^jji^M jbCL« Ajli£ ^LlLI 01$ aJ_Pj 

Al*j lljwlLl ^M-lLI J^-Cj filljlLl cjijlji.! ^L/2j ^}\j2*)I I |jjfc C^JjJp^b ^-(£lS*)bp 3 j*-fc)lj^bj 

.djjil 4-Jtxi (, Jl_>r ^lp 


^L^Jl 

^but aJ^ j ^jjil ^bil oijJcLa (Taguiri) cjjA 

, 4^<Jjtol Ll A_-**JjwLi*l ^Jiu* A_-**JjwC3J Aj^LLl L 1 1 

JjbwvJl Jfl-gjJl ryt.s.h.11 Ljf C^jjil ^ JgJLl) I { j0j\+fi>- JaJI — 

. l^-rjbpj A^jjJ.1 olpj-«^rlj (j\j CaIS >bxiJ 

. a-^»j*x!i 3 ££^bllj 3^*b ^-blS^ !^3L5^Ji JaJi — 

Ls^jJlj ^LlijJl «j ^u^jJ-Lb AjOlll ^>-ljjJl 01 oJj>tiil c^b^jJb ^»jwlLl J^r 4 c£ 

I ^ ( jJl C^ljbtlLl j*_&l -Lxj ^y2jy> yfr*/2JU aJusM AdJlj < JlUl J^pLaj A^uLSj 

.(National School center. 1988, p09) ^j^i' ^hil jt ^bdl ^Jrl jl SolLJl 
j%Ja^5l cAijjil ^Uj^-V' fUajJl ~i*j oljbcu of Jl Anderson (1982) Oj—j~b' cJL^jj *xSj 

3 jJ^tj*l ASjbd* Cj3-^b j3-*-U A S*)bp jjjJ*l A 3*)bp c-dM c^>-J-JtlSl £c_^bjJl 

Cjl^l ib£l 3 d^bJl aSjLL^ cjlj-flJl ib£l 3 0^*^-*-^ AifjLJu^ Laij c^oj^cJl 

aLu^*» ^J l oljocll J->-l y& ^-^jwLLI ^bi*l ij\ 1 A^_?r /y» £ 0 ) J L^jJJ .^1^1 ^CxjwlLl A3*^bJl 

C-^Lp A^J c I 3 vbJl A^rj^ C A^.33.1 A-w>rll)l5^ A^j till oijbtli.1 ^ Jj^- l_Ajjw\j 

.e r ^L>c^J S yij <y CJ^l->- c wLya*y3l 

ij 4wL^» lfc >bJl obsiL^-lj llj-Lx ^1 p jo lillj A-j^-JjeJl aJ-o-jJI 3 b»L& ^w^jwLLI 

dJ-JS c^-^j Ld^ .A^^-Jjtiil A-J-ojJl ^cilbj ^w-jJ-Ll ^LlLI aJLujJI Ai*)bJl AJlwUll c^dlj jJlj d^>cJl Jj 
. b^ 0 bjl I t- cO < ^cJ A^OwC^ ■ A^jIwCjI A^*^teC^ ( ^^) ^ I ^ip i 

3 A^cd^J Oli*>\jL>-l ilbjfc jb dljjjl O ^Jglj .ojjdp^l J^plj^j (.Xy^h]\ iJjb^ cj-w4*>bJl jy^S>- 

ob*)b> : -'y 1 oJj& J X? ^jlai.1 3 aJJ^JI 

C^ojjwLLI A^jjil Aj^li»l j\ cb-w«*)bdJ <\^yt]\ j! A^pbo-l^r^lj Aj 3 1^13^1 

.A^jjil dJjb-vJl j.l^r-^(j A-^pboJL^r^l ^2jbd^-l ^Jjlwlll (j^u bo-^3 CLa I 5 yu b^j 
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2013 j~wwO 




JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


Owens. R, op.cit., 1981. ) 3 ^ jy*± O' Ji O^^U' 

.(P 223 

A^J 1 w\jo ^ 1 l/**J ^ ^ 0^ y*-£: ^y 9 Aj y^^A A-j '^JUP AdP ^lp l**^j I J^~ ' jj ^ A-J I O 4 ' 

AdJ^' A^Sjdl C Aj^ 1.^.3 A^pLd^r^ ' Ajl$s-Ll 2 s-^> JS** ^j! A3^lL dJJij CA-^J^'^I OL^d^ 4 Aj^jj 
wL^^\dU A_*P L<d^r '^ Aj^U^'yi AiUxil O' A-w^ljteXjl i "— 3 j d3^ cd^^d)' ■< ^ ip ^»w»»j.dL' ^ IdL' ^j ' cA^jwL^U 
jS' S i I <. jli-l 3 ^jldi.' U!H ' 3 ■ Jj^ lA ^U^jwUjJ Ado^' A^Sjd'j 

.(Anderson Carolyn, 1982, p 330) aiJI 3 ^pLd^' ^lyll Jl J- 32 ^dS' 3 JjyiJl 

L^S^" c jj <-^1 ' ^1 p ^uldi' 3 ^^w*jjhXLl ^-LlL' a_*x]j ^JJl jmA~' j^w\J' jjjb ^du 

OiT I wXij ^“J ^L^jJ-ll j^-^'-&'-^r'j A tl ^j2jJl ^j^J-jd.1 A^x-vi? (3 ^L& Ju^lp ^"lO*' (J^OLj 

*J*^Kaj yA AP^<3t A3 A3 ^pOd^^l ^MdL' O' 3 AjjdA-l doLklAr^' 

^jp ^ ^Jp djJ-fiJl Ao>td£ J,lOljj cA_aiilj AJLJLJ^JIj Oytdo ^bi.' '0_& O'-^ - * til ( J^2i ' J ^$j' L?rlxjl 

JS"" J L>- ^ I j jpLiJ*lS^ Aj^lll jxP J^»'^*J' o'jdjjr J^J^» ' 0_& cj-o**!' 

.(113 <jp d979 cAy J-ap) j j^u ^Ji apj^Ij 

^jA A-JL*ij 43 % ^hd\ L5 ^” l/ 4 dJ-oP iJl^3 

(j^l.3>3l jll?'yi c3 c^LJl a_^> jj^ ^3 jSLsio olL^ 01 Ojjj (jc^-LJl 

Halpin et Crofts,1963, Owens, 1998, Sinclair, c Ai L axJIj ^LlLIj 

.j^A^hi I yjj <-jyt^>-')l\ IwLa jlj 1970, Kalis, 1980 

a^pIj js* c^li^^P L^jJlS ( ^ ^ Uj l^J I) a-^jJjSnj'^I oljyed.1 0^ ^ y>- 1 a^j>t y* 


A-^jwU*l ^tJ 


Oil roljuJl OJ IT ^3?! )l jj*! 


jx^\ gj Uif ajI Jl 3O33JJ djL»|jwLll cA-ww^jjll ^cj 


LdJ 


.^ibJl ^1 p jJf ^ f*- 1 ^ Weber 1971, Rutter et all979 l Sy^ j 0y~ j 

J wsJ-' c3o: a.- -LvIjiJ <j*j 3 j' (J,J (Brunet et al) 1991 j « 3“^' 

^5\sj ^ J^»j^JIj U*3. 01 Oy~ j c5jL*i ^l_f- 

(v Jl^Jl ^2 j>- jl (OlpLg^j la^l dJ (^yi^-A ^_ Jp 

. A-w^jw\_L| ^cjljuJl jo Ij l^jjJ ((_£^Ly23l A^jjilj Ajilxlll 

O' jwLj (OU-U^J'j ^'^3^1' j-j U 0\i%J') ^Uj^-V' ^LLkJ' do 0>3 

Phi Dalta 1980 co3*ilj 3*^' ohj 1979 (Ellet et walberg) odl_) uhj'- 1 ^' uh ^3-1 
^Ld! Phi Dalta Kappan 1980 3;dj a3i olpldl o«j j*-g— uijl siJL-Sfl o>!j Kappan 




,jJ| 


2013 


dUia^J' ^.Lp j~*ia 
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JjSi' j-ljJi 


. " j' A U ■ A !l ^ >_ \ ptjIjS 


Phi )j (Brooker et Lyzotte, 1979) sJpL^. jf jjy (iil&Jl Olj-^w) 

jf sursdl .Jiityi' Brooker et al 1979, Wynne 1981, t jjbdl c^UJrl (Dalta Kappanl980 

Rutter et ^lp AjjJ J_Llj C C^XilSs_Ll c4jjL?rtXil 

j^\ J\ dUiT l^jjJ cEllet et walbergl979 ^ Jixdu <bJ»£ ^Wynne 1981 ‘al 1979 

\iSjS J l* a^j al ^Uil dli brook over et al 1979, : J a^]\ 

aaJjliLI (3 aLop^ b» ^Jp 

A^jjJ.1 jolsc«j ^cplS”"^! J^lii 

jolsc^j j^-L>-p al* jlxS L* jifluj L 4 ^jya-La-Llj jflxi* 

.^pUl^l fUiJl 

c jolxll c^Lw4 lfc >\iJl ojjUidl < t ^ ^.Udp^ aL^j- c3 idJliJt 

. A«^-*/^^J I Xj 0 I ^ I 1 1 

^j^lc ^ ^j,yg jzSj L-4 llj-Lx ji jJb ^o..Jg.nll ^lii.1 dli AJpj 

^Jw^Ip a«J| ^ I b db p^^s-Abl 

jbcud'' Ja-^jJl Ellet et Walberg 1979 :J <£j*\ J .^UJl 

I^jrul^l ^bojCL^I ‘ ^ ^ Ajco3tI olSTj^l 

Akj^l J^lj^Jb jixill o^J_*il JjSlI SbSlI cle school Survey et le My school 

cAj^jjdl aJLxjjJI c£.*^b«jJlj Ll*Jl olS*!A*Jl Jwo-jJl ^>xj>- oL>»jLoJ*I L^s Ip a-^jJ-LIj 

,j^-L>P . A^j>r cJ^lj - 4 0L^> , 'yi l^i-A d I (_£ I ^A : ^^plwLdl O \-AJ \ C^j^S.1 

j^U^- 4 c wL-**>dj! ^-L_vJl A^L^'yi ^j»jl j_Ll wLw«^j ^4 aJUJI 

ly I (j^j d! Aij .dX^L^pJl i oL i^cyg-il c4_^ibll coIpI ^ s^Jl 

C jjji.1 OlSjLoJ ^ Ll Lo-^ 3 J/ud-jdl (J cd 15^" ^Jl dU-J blA? 

,4^jjJ.I «jl^ , y oliMitU j^5T)jl cS^jwdl Jl^>*>\iJI ^-iy* 

^Lil 4S*^b*Jl jli 5 ! <3j d~i-LS^ (_$ y 1 -! 

L^' cA)'“^' tie *LvOdJl d?U^ji (3 OjPri J^->- Gibson 1974 

(_j “btijy ^ip 0yLy2^<Jj jU Cjjjy-ilty JyoJjtLl sly L«^ 45)LiJ.I (_j^" 

. JflJL-j yTSfl ^-Lil oli ^jlJll.1 y$P Js- (jUVI) oljL^I 


2013 y-jJ 


^Lbd'j Oldibd' 


169 


JjSm 


^_U- ^3 OLolj^ a!?l^ 


3 a-^ojwLLI <LJl*jjJl J \y- Phi Dalta Kappan 1980 ^ 3 -J (jj 

4i2_Jy» C)j£i lM L^lSOb ^J3j>dJJ olwb*-^! £.Lj o^lpb iJjkj d~^>- lS j^>~ 

^-L^r (3 jy*-> jjlj ^J^il oi ^cjLuJI c.^.^l>- c*l-»jJ»L| 

. joJl aSLL c3 co-XpL^LI l^T 3 AjtiJ oljliixjVI ! 3 

£lAl yf c jjJ\j profil of a school O ] j Q OL^I SapL^j: oj4t ^ OjJjJI 

jL^Ll lJufc . J^>Jjdj aJL-vJ^ I oIjwLaJJ j^Jalll ^lp A-o I Jjol 4^jwL« 24 A-Jl*i ^^Lp 

Class room Environnement stern et walker 1973 SdpL*j; Ji jlS" aJUjiU 

4_Jil y Jw»ljP 3 £cjldj Jb^l^P 3 J-* £ollj L^i cJ^^ 1 ^ 561 !-S A_?rj (^wLSlj 

. Jl*i . k^ jj^2-j-l j^aj L« c wL^j^AiJI 


j£> j^lsJl ^y* IS^-lajI Aj (JwXl^o Aj^y C^SI^JLl L* A-w^oj wlLl aJLjuLSI ol^ A-J_Pj 

.A^)jwLL| <LJl*i < -J \- ^J_P ^MjlU 4AJi>-^J*l 

^XAi 3ydl j j^Jgij I ^1 p ^3^ ^ l3l^*b ^jjil djU^Ss^ oj 

^lji*l ^Js* A^jwlll AJ^*l! a5*)IjJ|j A^Lod^r'yij A^lx-fiJ^l ^Iso'yi A-y^l AL> j3-l O’L^lj jJl Cd 1 

^Pyjzj Jj J 2JL3 <LJ^xl*l OL^Jl 3 ^jJlj A^JjjjJl AjJJlj oL^bjJlS^ A^^JjdJl 

^y2J d$.l y& O^lp'y A-oJ^)\J*l Aiyc^ AjlSOb A-j^J-sdJl yj OjJj J*l ^Ljo^yi A-J^« 

l5^ jj )* ,t2 A 'jj ca_ajL-«J| 3 ^Ljdd*»l 


.Ai> ^ 

Jj Jj J-« i> JJ-^ ^ (3^1? oLjcs^j 3 (i J->-‘XIj ^Jl ^_) l $\ j \,\ LsIsjI 

Aj^HaJ*! j»l^i\j ^i-P J2li j^P A^sjij wdoJ-Jl 1^-3 Jj^: ^Jl A-^>3xl!l O^tLl Lu ] gJ 

.A-^jdl aL< 3: (_^wUl jJwLdji aJ_Aj 


oJj& (JlJ-l A .jc3gj Ajl^«b Oj>P Oj 

cj 0\ Ajl^«b C ~^ 2 ^' 3 JJ)^-^ <3^ 

.pJUlU A^-pji.1 
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2013 


OLgJaj^Jl v^W^-' ^-Ip 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^jJl j j 3Ltll 3 h 4^*^-*-^ 4-y^l o3jjjJl (jlj 4 _v^L>- 

l_£ c 4 _pLoJ^-I ^lp j*u<o III ^jj( 4i%Jl 0^ C ^-^jsJIj 5y>ry* wL3j jt~l*i»l 3H 

IwLsi Jjwi^- Ll3\_c i^juSo cj%— *31* ^?L>- ^»3 *j ^3 ^jp 3 jj3-I UJjpIj 
i,_ J lLi^- ^lp CaJajJI ^lp jjl l^jjJj J^g.L> 3 3-*> < *-3^ c3^l*JL/« AP^o-o^- /^o 3cj^S;» y& 

.^w-jjil . (jyJ-Jtlllj (j3«L*Jl 3j3 aJaL^I .^2J Ly^.j-I 

ApLs^ (_^Jjdl L?.3lj <31*3^1 aJ13-1j A_L/2 ji ^ wLu2j LjI 

l5 Lp Jj>r IjJj yt^ll ^AlLl ^o-«-*a L« oj ^2 jLv^>- ^y2j3 (Jwl*P dL^JCA 

.A_^jjJ*l J^-ta J3" 

bjyft Jfljl lj)j Jp ^3\j* c3y>3l j! djjUil i ^jL*J»\jb L^jjJ 

lij 4 _v^L>- Cj%~l3l (j^-«J>t^u ^jJl 3^^131 3 jJ Jj 3 a 33*1 ji ^3-3.1 Aj L^jJl 3 .j3-jdJ 

. I ^ **a^- j\ L^JjwL^j jl 3*^3- L&jjj 3 <j3j 3*33 (J 3l$0l ^3 p3 L^j jJ 

3 ^tjljuJl 3 Jj (_^>-l Oj^ A-w«jJ-L j3 ^3^3 ^jp 3 "^3^-1 3S\_c ^ ^otxiSl (^yL^> Jp 

A^pLoJ^I - ^*_oj oUjSO 3 j%JjdJt ^3» A-vipj C a3 C^j^Xj i (_^3Jl ^LxLlj 4»y£5*}A_>- 

! ^js>j 0^3^® ^-Ls^i i3" ^_^_aJlj ^jXolstlSl ^!p 3-w«*^ixJl l X*^h>- ^y» 

. A3*)\jJl c4_a>^_L! A-y^l C^^jplwLvJl w\j Jj?rcXjl j^-pjJl j\ J-L^Jl — 

LJL^b Claux, Michaud, Tamse, 1993,1994, <J>J* ^ dX^i\-> ly>^ o> oLI,: 

Sjta I ^Syi^A p jS^oJu 3-^MxSl l 5 ^ oL^bjJl j»L3b Forner 1995, c3^ ^ 

J^2j>x3lj L^JJ» aJ^LIj 0j3j 0->ji? 3^1? A^>»ULlj AjwIjJI olijSC3J A3lv?V^ wbJj?rtxJl Cj^-^aJl 

^>rjp |j-3l JaJa>txJl j3^xll ^^jp|j-3l Ajl$C«U IwIjs> coL^bjJl oL^- <3 

3 aj ljj5\^» c^3Slj Cj3-3l ^3 3 Ajl3l^b ^wUlj ^3.31 j^-^pjJj a3t13.I 

: JUl jUl 
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2013 


\^ ouja.3' v^W^-' ^Jp 


jjSh 


OUJioJl jJlP ^3 OLiljJ 4-l^s-a 


It * 

£-Lw« jl l)Lo 



jJ^sJl j' Jfiyi\ 



tAjUU^al .Ljs^U'j ijs>. 33%J' ‘Lpji ^ uOtfj J-^bd' '*b® 

,4A~a*>bJ 4 ^JjL*J' OLi~bt0J 4_a_Jaj t4£yjj 

:JjsU)l 'JLgj 

.JLo^U' Jz Jjb j*LuJl— 

Je ja ^JjuJ' 

1 

tJsL^ai*il c^lkJl JZje ja 5jliJ .L*J0' ( Sji UkS” U^A>„ J-»bd' '.ia 

.OU-Lcd! <U_Jaj Uiije Jz tji?- 
:J^>U)' fliJjwll j~p L*)' JG*>, 

.JsL^ai*jl jp >jji! bL?-' uiSjsj O' ‘L-Lp j*Lt<J'— 
. aj-b^l' 'jjsjsL O' •Lo'ibJ' jjs bL?-' k-Jl!aj O' *uU j^AaJ'— 

,0_jJjOo U Ulf’ A-a^U' Jfiju j^~i!b— 

j^aJ' flj'J' 

2 

.i-a^U' ^Uaa*i' t obLJaO' ^Js- jS^j JjaU)' ' Jj& 

:JjsU)' ' JLgJ j*p L*)' Jfiju 

. jiUJ <Ula sLO' jtAiuJ'— 

.XahpiA sLO' 3J a-0_£ A-a^U' v_^- j& O' 4-1. (■ j,Jbt<J'— 

.uijJbJ' j£- *bfjb>J' ^ijLiuJ' — 


3 

.*L»*)J»L«J' iUk^oJ' OwaJS' ^S- jS^J 1 jj& 

:JjsbJ' '0^1 j~p LyJ' 

.^jjJ' UJ'i di~~^b ^ ~0b — 

.J^u djhju «La*>U' j*^a3b— 
4a3j ^jS UJ'i 'A-j 


4 

.i3jLio3' i^SjbtJ' it gv.t-j O-o^b 43*)bJ' uOaj Jj»U)' '.ia 

:JjsbJ' 'Jl^J 

. (ij3 jdj^j J* (»— ^b- 

,«.lij_^' .La*^' JS" j^~i!b— 

(*-gOa*j £a Ja*J' ^9 4-PjJ' ~ 
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2013 jr*~iS 


OUiiuJ' PU>o^4 ^-Ip 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


oaLl^- Jfjj-fiJlj ^.p o 1 wbjj ^jJl ol^l o j>-j jJ ^J-*-^ ^Ll« OLo oj 

oui>l5^ jwLj tjy> aS*)L*J!) o lj a_*/?L>- cJ^»*)LiSl c-> lj LL?ij I j c^jilxi.1 ^-LloJJ c^IST^VI 

.^Ull |jjs> Jl>-J-JI 4jlSs-^b jikdl ljj& jljj>tJJ ^L& 

^ aJ \ Lc a^p ^^ jplwLj jiy- l3 I ^ ^ lp JLP L*»«»u 0 ^ Aj Lj I Ll^ 

. A^oj wlLl l3jLjlL1j . jg.J y JlPLaj 3 J-v 2 j <AOj Ai >Lp i^JJ-L Jk.a&.&j 

Comeau, Goupil, Michaud ^jT :^p UuSC. :yM ?aJ^L* 

.(Roger Claux et Suzanne Tamse, 1997, N 106) L^>^jjj jlJl oUjS0» 

L y* (,0^3 ^lp (3^* ^olxjj ^»jJ_Ll Uy. 

,A-w»w»jil £cjld j <j^ipL<iSl 4j»£.y\-*j 

^Ip j 5 jj A^kii! o Lewm 1951 iJ a^Sw»Lj w\Ji oL <3 Lajwuij j^- aJiJ-i ojj& 

jJIj Brunet 2001 c 3 _ 5 z^ LawVS^j Ld" ^cjLuil ^ 1 p apLoj^t ^pLoJL^-I ^mjulII 01 

C=F(PxE) :aJLiSI a^UII j>p Lfc^w^ij 

^cjuJ E aj ^JJl Jfl-^lj a-v^UL| p 4y*/2s>tL-£> jo Lj ^JLLu C 2>yLSl 01 ( jJlj 

^*j2j ^lp {^ 2 ^~ ^ A^LdJL* j^liiJl JwLj ^jOl^ C-’L.v^^^Lj Ajj1jL<>JJ ALLfiJl Lp^«o-^r 1 01 j^-^i 1*E& 

l .x^.^ i^J l! (3^5 ^ < I? < ^ 1 1 01 ^^*»jw\_Ll ^Ll^^yi ^3 

L^-lS"l»c& AjL^i^iil y* j£&S\ oij y^&\ (J^lLpLcJI d^LS^-L>> 

oJ^>r $-l^>rl L£^\ -lfl-w^l |jj& (. L^ L^lp 0^3 cL^^-I^jj A^iP^Jl 

Corriveau 1990, piquenot 1997, .a 15T_JA^ AiiwLAl A^»Ll« Ajjl_a>» jLjjp'y A -&>ry ^Jl J 
^jIhSIj JaJ^j ^jLu dii^ j ^^l^-ldll Ja-^M Brunet 2001, Akichi 2008 

. L^JuJlx3 ^ip I ^cJwJ ^i->-lw\Jl 0*^ A-ot^jhXLl 

olS^LJl jf Jjij (Halepin et croft (1963) cites par Brault (2004) jUs^l IA» J« 
c ( J-^-*Jt oL»jX« ls^" -^3^ i2?^ l?* d->LS^()^ v yi ca-x- 44-I olS^JLJl 3JjLi« <c^l 4 jI ^^3 

^LuJl £lujl c^jsA^Jl ^LuJl ’^5*3 ^lxaj v yi h>rj2 ^LuJJ JsLcI 3^ 

Ojj£*} OCDQ .sAjL^'A! A^ry* ^LlL| olv^j OLtJiyil y* U^Uaj I L^^LJ ^ a A* ^Ll.1 JsLcI 

i — jjls (Jj4ill L jf^ l«-6-> L«jI^ i — t yt aii 4jU coir U>_^-« (_£ I jl aS^I Llk6rt 1974 j 


2013 


^-LuJ 'j OUjiuJ' 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


d^V' Oy Ai*^A*J' ^Jp ^-bi.1 Oil ^ a^jJIj cAjlJL^' 'Ojk 

.Jaipur 

(_^i ^,< 2 .aj Vj ajjjjJ' (jU-piiJi jLip^i oyy op-Ij Janos yjiio* o' o^~ is 

US" C wLw4^>llj| A-w«jw\-Ll ■ 3.^3.? A-ww«jO-Ll Ajl0i3“' ^ip jJsLj Ul AiLO ? 'y'-? l j ) 

.\Js aJL5.} _£2j ' £-3j)J Ojo J^vJ bj^+SL* O' yA jiy^ Jp J*oP 

JjJ-jJIj L>jp Oa-Jy a1*c£ ^jwdl yi\ ^ Oa ;:)l <LJI*jL ^^JsjliSI ^LlLI Oj 

iJiL* oljOcd.1 

,U:rllj ^jyJi . Jl . Lup' ^ 3 L* c0^yd-*-L'j n3^1? J^Jalll y^~ <Lpj3^*' oL»jLJ *1 — 

. yj±\S 

Jy'^*J' CA-ow«jO-L| ^IjlL' !A-c*>»LcO .^Ixj' Aj*^J ^Lol? (, Oh-A A^xjwOjJJ ^ y> y y^A y^i\ . \^>.^-\ ^03 0I3 aOpj 

AjjjOi 3 C^' i^JL^i) ^y-&>r (.Ajyjji\y <^s>ryi' '0-3' C^L^jLoJ*' cA^jOJ*Ij oJ-^rl^ll.! A^LjJP-'^ Ij A^jjO' 

. ^>»jjJ*'j Jj'-jO' aJ^-^j 3 Aj^Jj^' ^-^r' cAaS^L^J'j aJI-*-^^' A_lll_>- A^yd*' A j^L&yA cA-^jJj^J' 

(_£wiJ'j ^pL>J P^' £"L*Oj^J j*PO>» J^Ljjl O' L^-Jp (Sj>~\ 6 ^ >r oy*J 

S.U2P' O' (_£' C APU^rJJ ^.LojjV'j A^pLjJpV' C^'jL^-L' jJ yb-i 0y0» oli*^-jJ'j oU*rL>OJ 

. ^\j'->- % )}\ ^lp A-JL^®^ OwOjL 4 ^ A^t-p*x>v^ lS^\p ^ip -iiljL^-' O^PO^a A-^woj w\>L' ApLo3r' 
^lO*' 3 '3»& C ^Jw«lS^ Jjjj ^L^rt-JJ '^'OxJlO 3 ^' ^ 

•Or 4 '^'j fp~^ 0^' 

On? ' ^jp AJLu^j C A^x-p>x-v^ j A-o^L» olit^P J)1?J C_3i2jj 3^^ ^ll>» 3^ J>1 ol^ A-Jpj 

Ajjjd'j c_3Lv2jV'j (JwisJ' 3-^W 4 o^y^j-^*' 3 hj Oy^o-^J o^^il' oy A^jwiL' apLo3t' ^.L^p' 

. j-^ ,fc >lij' (^oJ a_>-^JIj j^x-OJ' j»-p^ Or 4 3 aL<>jlO^ 

^j^J Aj iiOb ^-§joJ (_^oJ' c^oJ' C-^* o' 

. A-ww<j OJ ' Ijj ^i_P OS** ^SsJj /^w I j ^ ^ ^L. ^jp ^\J Ijci ' 1 ^.j2.3 

! A^JlP- 

^LlL' o'j a-v^L>- c wLw4*y3' ^Pr (> _5^p jy^ e/°j^ A-w^jOi.' ol? A-jjd' 3 0y^“W^^ o/ 4 jy^ - ^ o5^' j_5J 

Ory l ^ 4 j^Jcd' J 3 ^£*** o'i XLjJtej ^_aL-vo ^j'J-LIj ^.LO^pV' <-3^1? 0 ljO-L' ^^jjJ.' 

jjLl« c | t-^‘“'PrJ CA^' jjJl jv-^3'-^ 4 CA^jO-Lb wLw4*^3' oLS^L^ O' AiL0?^L? ^^oljuJl 3 

a ^ ^ -1 ' Aa*W*^O^lj 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


<Lp jj IfcjL^pb J-oJJ aJj>-IwLS| aJLsuLSI jbxp^ Ck*-*. Li^P Jj b» IwL&j 

£ji Jjil yL* '~ } <ji£ -^>r lMj *W?\j>- c4^jJ_U oLwM *UP jjj 

a^P ob jLJ.1 c ( j^b>c-^VIj ^LJ^I tw^S^Ll wLw«tAi!l b>? jJL*c« .J^pLaj iILla 

OljwLfiJlj C->l^lwbCL»^J AiotJl objfe ^A-o^jwLL| A-o^_Ll O L*lpjl dL4 jO 4nJL*i 

.JjibJl oLJ-jclS ijJJJSj Aj^yiSl 

b^J-^bdl g.Lb.p'Vl JuP-Laj C^>- jjIsj jw . !?■>- A^rc^li jJl ^brtjJl jy*-?, i^iJJwU 

JlpU JjT olS^L- a^jwLLI Lo-S"”" c £• JSC^ ^J_P ^P bill I IwLfc c b^*>bJlj »-\bb 


. ^ l *-— ^ 1 ^ 1 w\jj I ^j_P^ 

(jj ^o*»jJ-Ll bl A-^w* A^ijjXl £cjLuJ| bb 4-J_Pj 

Aji j\P C 4-^j jJj 4_^vw^o jl»l A^_?«rj jy*i Ai**Jl Ajb£ (JJ c3 ^brtA-Slj 

b22>- ja-P c£.b*yi c^3jLjcJJ ^LJiJl cajl^*J~I ^cjlnil J.p jt^J^ C/* 

.b^>-bcuJJ lj5^3^j ^jJl dbi-l A*P jj ^lp bbj 


.1993 I jta c jj^lj Jjl* .1 

AnlaShj ‘U^^?(Ji ^ttjiiXgJi ( ^s k_^LA> Xs'^s- C ^A»LA *3 
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^3 (j5~A^ Anfl^^^tJl a U . - ij- ^ I \ ^»«)jA^Jl ^Lj' jj 2 (.jjj *Jl A-f jSvnnxJl .3 

, l ^ys\jji\ diLil Ajt^»L?r cS^jjfdl yy t&jjju^ yj& jy^~s>r L« SjL^ij cAn<)J»Ujtj C.»jJ ' ^n) I 
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OljliV' fr'J i y^-JuS" ilaLiJ' fljlil 

*• ♦♦ t 

42x_o3 I j . I 

3 2«al ^ 


aJsj'jJo JloJ>wa.5 
4jbxj •>■ 


^jJl o Lo.J^.iLlj LLo^pj l _> ^3 J^J^I aL«LxJ| gjj^M ojbl ob jbJI oj-Lxi4 V 

o^^Ll oLsiJj .L^jbj ob-rLi^lj i^-^> Luo br L^-liil a^p y jw^- c^-*«9bJl L&j£y» jiy^j l^-bjl 

C-JjL>-j o^SCaJl o j_& a z2JL>- (_£jJl ^b?c_Jl wL*jj c^jj-J^-*Jl Oj-fiJl ajI J j jbLJl <3 lSj^I aLaLzJI 

C-^»JlSl ^jJl JjjJl JjIjI ^y» AaSyj jA*)l I OwL>tlll ob^jJl O-jtSj l3> b^bl^ (3 L^JLJ^j A-J oLJ^IJlLI JjJjJI 
b^*>> A_^^^xJl <jjb«*w<^i*l (3 O^b^fl c3"*"^ Cj^ L ** ^ b® OLp^>» Ab^bJ^Jl flJ^3rl fl^.^3 jl ^lP • AjL^IjSj 


c 1 


bJV 


jjt aI^LxJI a^^bl Jl>-w\^» ol I^LxpI c>j*o jl^a AjLygj 5 -b^l jjjlaj L^* 

. AJ^s _£ A^Jj>- Job2il 

^Jl I 4 J-P ^jJl A^xbx^l ^jJ^l^aJJ <b»JJlLl A^j^_*Jl ob«Jjb| Q5jS>r jw^- J*JJ 

ojb^ll Ai*)bp a^L^ I AjLo-b 5 J-*j c_3j.il !_U 0 ! a_w 4 ^^*Jl djb^/l aJ^a^p j cjj J-^- 

c^jlSCUJ ^U^vij J^lySl 4 JL-L ^UJjVIj AjjbV' o>ls.l^>rY i_~JL-l ju«^ JSU 1 - ^ja* 

iJLaavJI jIlJU j aJjjJU sA^Jl oL«_si J,b]L; j ^Ijil 4 _aj Jj*j (_$jJl ciXii j-^ y Q^-l {j* 

ajl.i'^i 4^jj csAil jUs^Ij 4_L«LiJ! s^jJrl Sjiij 4j*>\j> : - ^ja* oj (_$j5sji!l 

. ■Cyaj^jJl Sjli*^l oLJajt-a 4L>LiJl a^jJrl ^^La« ^_Jgj ^JlSLal ijJj jl 4J^j| ajji 

Abstract 

Its common knowledge that the concept of « Total Quality Management » has been 
intellectually and practically connected to the organizations that seek to achieves their profits 
and maintain their competitions, by improving the quality of their products in a way that meet 
their clients’ needs. 

The Total Quality as an administrative institution was first created in Japan at the 
beginning of the 20 th century. Afterwards, this concept began to expand, thanks to its success, 
and many west organizations endeavored to apply it in their institutions, especially the USA 
which was among the pioneers to stick to the philosophy of quality. Yet, the concept of the 
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JjSi' 


. " j' A U ■ A !l ^ >_ \ ,olj,i •‘Xj’-S 


Total Quality was rapidly adopted by the administrations in the public institutions, in order to 
develop and improve services in a continuously, based on the fact that the Total Quality is a 
good strategy to offer the best possible services. 

Improving the quality of the public services offered to citizens is one of the main goals 
of today’s programs for modernizing and developing the public administration. This goal is 
considered as a guarantee to improve the citizen-administration relationship by improving 
reception methods, facilitating administrative measures, developing ways of communication 
and taking complaints into consideration, in order to maintain the citizen’s trust in his 
administration and, thus, insuring the allegiance to the State. Regarding the intellectual 
context of the Global Quality Concept as well as the public administration framework, this 
paper tries to apply the principles of the Total Quality in the public administrations 




Ijj wLJlp 3 4_c LJli Jj>- 3 ij\ jS* (. j\\ l j+}\ 

(3 J C jJ ^ip L C 

0 ^ ji / ^ 

C- - » Jj « . ” I J 1 \jLqS' 1 JJj " ■ ^P aW I (J UL$ dl-P 

<0^1 cM ! Jl dip (jLai j ^JLp Cdol>-l 

aJL-vJ* 4_C J-flJl d*jLoJ*l ^-P^Jbj Ail 4dd> (LM 

cU^^lPj £-dO 1 ^ip Oj-fiJl d^UI-b Idj 

APjd» ^jip ^ 4_L>-^4 d~ldj \Jl& 3 d*j oL»|jwLSlj 

.AoL^XS^Ij dS^L-Jl J_p 


01 -LloJ c<dL-^l ad*J A-u^LLl aLJ_0I 3 aJL-*p (JLo-p^I d^LoJgi* ^Ld&l 


jLidljj Oj-aJ^ Jis^ j bjL/ 4 0^*^ Oj-flJi j a^p! ;.yg)l d^wL?- 

jLo-p^l oUJg^ /y» (Jj5i I J-i j c d^Lo.JgAl d^iLdSl oj» d>wbljj caI^jJI oy ^ Lt 

. Ji^-I 3 3^^" cj ^ oUJ^Al 
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JjSm 


^_U- ^3 OLolj^ 


<lLaL**J 1 43liL ^%-ftLwvj I :boli« a-^L^I a*J ^1 ^J-v^j lwL& <J^>- 

AbLiJl Ojbl ^y^JL* ^lp pj-v^ J^-uL-*o Jjl^- a1_>-IwLL| oJjk (Jt)^>- ?<LyO ^ »xit £.bl £j***&tJ 

\ aJ\jJ| j^\^jt]\ ^jjz\jjCL^>\ ? o Lg.Jgjd*l pbl aJ pli ^1 p a^ij al^Ij 

. <tL«L£j! Ojbl <l^aI J 

Otjb^ft ^3 iULiJl S^js^Jl Sjb) J^Jaj OLlk^o : ^idl j^-Jl 

. A~aj^*Jl Oljb)[l ^ iUUJl 0 ^j^Jl J^J QJ Jyljpj ; ^Jldl jj^tJl 


4-loUJl O^j^Jl Sjbl * JjSM jj^x^i\ 

jl l*Jl £.1^-! <3 o LoJgiLl opjL» ^jJIj 4jj jJ- 1 Ajjb'yi |*-£-&LaLI • <d.aL£jl O^^dl Ojbj 

(3 OUlJlj A^S\j j^^J\ 0 Jj>dll jJl AjjJLSI A^rc-^lj 0 yi^\ I'y* C^L-J L>iJl (3 

Sjbl cu>c^-s^l c^>- $ aL«LiJI o^jJrl 5jtaJ S^Jrl (^jlJL5iJI dJJwL jlSjc aJ.L*JI 

Lc i_~U2^j i| t^jjjj-LoJJ 4 jL1sjJ| OIS^I i j-« Lw-L-I LfTJ b-Ia <3 A«LiJl s^jJrl 

^jip J_«Jj<j s^jJrli t ^ ^ b : Ll (_j ^ ^ y a^jJrl t L^L«j«J jl La>ls>j2. jLr* - ! jj-* 4 ^ ^ ^ 

^Ijsjl ^1 l*Jl <3 <* jLcJgj jlJuiSij g jail lJLs> .J^ojJI L/3j i A-oJaill (3 (j\JL»l)til 

^Jl i_M <y L»tJ O-jLjj iZj^dja 4j {j^./* ./fir ’. lu ,j\i>-LJl ^L«jlaI 

! A«LiJl a^jJrl ^JluyC ^ oLaL^-I Jjj 1 - cii cLi'ilaA 

^ljxJ*ib (^i\jj ijlflj ! Ul ^jlp A^LiJl e^jJrl Sjlil i^JojjxJ - 1 

. J^jJl 0*il?wa ^Uk^- ^ J^S- jfi 


4_L»LiJl e^jJrl ajli| jl C. ~*a>- c Aa>-llLl <U^JljJl ^L^jJl ^|Jj>tL^I ^Ip jSj (_$jJl eLsr^l —2 

^Ap J?la?Jlj jUJl ^1 ^1 OljiSf'j jA APj^waj ii«d3 :^a eU^I |JL» 

. OlaA^Jlj ^JLJl y*j (^' 3 ^' 

; 2^^ i_ AJjjcJl ^ja ejl^*^l (3 A-S^JLvJl 4^jwii.l t ^y> eL>-^~2.l jv:^aL2.Ij jlSvj^l aLsr'yi —3 

&lj~o J&~ ^Ap ^j^laUjl Olj^ij ^JiljA yt* tJUP*i' jt*j^ 

.iJUjl iuw?t<Jl fli^Jl 

QlolgiiOill fljliV A ^ £ :a J AA»*J3 ! ^A ^fJJjj 5X«LiJl e^jJrli ^UI52J| elsT*^l ^1 p jS^ (_gjJl el^*yi —4 

-Ujii— ^ Ojli^ iU^l*Jl l)j 3«X Jl ( ^9 iLij^l j^ja ^j3l O I s. Ij^- ^ I j Olj^V^J AS-ja^u* 

. 4aj«a 
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OUiiuJ' v^Up^-' ^-Ip 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


^jjl OwbLl AjjI. 5*)[I AjLJjjJl ^J5 i A^blil d.^4-1 Ol d.sbL» 4L«LiJl d.^4-1 WL /^i bbj*J wLoJjuj 

C <-a! 1 C —i^b^vj ^ (. ^^Njljl *- 0 L -^l^- A^O*J^_bl LJ .^*^2 Aj^O^^ A»U t- -) -* 1 <»pl0^b 1 taX^ 

Ju2»ri c3-^lj ol^-l^rj ^.b?.; cAjjI^VI G^bbll Ja£ cAj^I^^I j%-^Lfli*l c A^.2?.;3l CjI JJbxbl 

Jj-JL^- C A_aI^\J Jib J O^JjU <b»JJLLl lb>L» JjP 3 02jS>r ^Jpl (jj J jJJ A-oJ^LlLl objS2» JS"" jjylaj j 

. AjJ2 a2-o»P <^l ^*1^- J^jbc* Oj?*-l Jjo lv?jJl A^p ^Jpl 

^JlaS Lbc£ cA_ULiJl o^Jrl Sjl^l jj-bi Oj A^)j U^J \ ^3 4.LoL£j( Oji^i J^kj — Lib* 

olk^- 04 wLlp 




AjIJj 3 A : jAa!| JjLx^Jl ^lO^tl^b oLr^XlLl ^2 J>cj2j ^bo-lfc^l aJL>-^ "“ 

^y2S>^ ^Jp AjLbj ^3^3 I ^JJlj J^u^jl ^Li^l ^Lki jj^-b <bl*-b A_v^l_>- ^xt2l Oj-aSI 

. C^bLy^l ^>JJ 4_Ajl_bll A_?rj^ AJ^xi* ol^r^XlLl 

^jJlj S^Jrl . b^Q? (3 bbL^A^-VI ^Jb^'yi ^lo>&iv2 aJL>- -i a.gijp — 4^JbJl 

. b^o? J^>- 1922 ^ip ajLiS^ j-Jujj G.s Rad Ford ^jj-ju^Ji o^iJi ajIjj b^ioj5^jL>>i ijj 

JOj>eJLw 0 Jp G^jbrl ■ b.*QgJ JjHw*wA ^»wm 3 ^Pr-j AjI-Xj viiJi 012" Oij . by2-Ll (3 G^jbrl 

obLjJl ) JiL* j a^JLs^>-^/I aJ->j]*I oJjs> Owi^ii a*j 

Ojvi aLJ^j AJliSl aJ*IjJI c-^j 4-I obLJl j 3j^Jl oLlp-j 

J olwb j^lJl a_L>-^ 

. Ig^jgJl AJliSl a2.L*J^ Aj l2 AjjjJlj Aj ^S 2*oJl apL^JI 

Ijj^j C^IjLjLjJlIIj C^Ll^x^-vJ| J-AP j A-ojjV I 1 jj O^LJl C^pLklojI (_^wUl j^rtU ^jw«l_^Jl 

J->-LS^ obj ? UaJ ISO 9000 ^-bj ^3 JLTIj 0 1 

L^»L^>i ^)b>- J-4 o^LjJLpI ^ jjiJl a^jvI^* 3 a-p^l^Ijw-^I A^^ibJl a^c-L^VI 

. AL«LiJl Jj^3jJJ 

jjJgJl JuiC ^Jl il yxA] 4_px^ljLwo^l aJL ■>■ j» !4l^UiJl S^^Jl Sjl^J — 4A)ljjl 

A^^^ljw^/1 C^— .-^Lj aL«L£J| aJ_>-^4 3 

oU^j £jp4* ohj i)'^V' oh ^ (Strategic Quality Management) 

j^aSI Ol lbjS>j aS^OlJJ 4j>tJ>r lj (Jbop! oLpr^ljw*! J-uLJj ji j>.b..ll c^LjlaJj ^JjPlwL^j a_U_JlJ Ij 

. o^jJrl Ol5jl ‘ W " J £ 
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OLJa^J' v^W^-' ^Jp j~>s-a 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


Jjjj-w»*l)l £sJkl_Laj ol (3 ij^^j l) 1 wbV T.Q.M 4_L*LiJl 0^13 ^liki JJ 

Jg-JUJJ 3L»LiJl 431^ ^ligJ 4j2.Jg.ll oLpjj-^J.1 0*y C oLpj-»,gjJ» 3 Lo-S^ 

^LoJJS>'yi 3 Lfi-o^Pj I Ju*j ^Jg.xj 4-j^jj^vjJl C^L^ij jJl oJjfc JiL* Oj . lJ> lg?s_lJ» <LpL,g^3l 4 -JLj j^_vJ 4-JgjJ Cl3jg3 3 
4 jI£j y>\^>\ jj& ^jJlj 4_?«r-j3J ^-*^-0*^1 £.L/?j 4_>^p 4 j«jLl«j ^LJL 

.ilAiJl 

i^tLaLiJl S^^cJt djl^l — liJ U* 

<b» jJLlI oLaJiMj oU?&xJ*l 3 oj! O^jjAJ <t%~*wJl> <lLoL*Ji S^^sil Sjt^J — I 

oL«wi*i-lj 3 S^i*l j^y ^ji c^jJi 3 0 y.j>\ ^-w3 4 4-*4^J jj^*yi C/* ^ju ^bjlS 

Cjlgrc^lLlj U^lscoJ y?\jL£-\ 433^1 £»3J| £.1^’ ^jP ^jbjJl ^3jJC J_A3C£.l^iJl j!jS oiU3 J-LP 

^331 JjJ-jJI ( J>.A,gJ2j ^S\J OjJjiii ca 3^I ^331 3 4-b^\jii^lj (_£ ^\j2jj^ 

3 c_Ji2j» ji fijjj-3 5 £-LJi ^ip c3j3-3i 3 -^jV <lj\j13i 

^33l 4 j L o3- 4_vg^gj>ti« c>Ljl^ j^^Jg 3 ( >— — r-3^ j-ft c^bji] 4 j» jJlL! oLaJjLlj ^33l 

. UL3j Q2y>r J^*)l I oL«^3-|j 

o3j3~|j ^331 3 o^Jrl y y 4-3*1 Igj 4^1g J\ <u^*3b <lLoL£J! S^^sJt <Lw$«&! — 

^L?rc_Jl y* wbwbJl Jj3^" 3 3*33l 0^3*^ <J*y_>- y* C4g?cl3*l 4^3g3*l ^1 4_*^«31 j 

. ^J j Lo^- 3 4jjLoJlLl 

. L^Lji^ ^jlp J-«-*Jlj jvj^Lpjj jvji'UrU- J^lSJl ail L }'^>- ^ t _ji L jjJI — 

. j*_gjjJ ^pUkJrl ( J^*Jij (Jjjjijl 4-^Jj (jjLaljtil ji\ Ui^Jl — 

.Jyajiil t JL-lj cijis jjjiaJj (j ^jLe- J-djJI — 

oL«Jil-| (_j!_JlSCj { Ja^ a£- ~ 

4^ljJ>r oli ^jyljjJl L Jpj (_j 4 ^ U I U SjIjiS^ S^ljj — 

I 4^^^- 1 i s -i-i I ^-oJw.^-^Ll t^-^-Sl-LLl ^ 4^^-flJl^ 4 ^L)j 

4^» (Jj! jy* s.LJj'yi J^C- J *^>- ‘UPyjJl ouJlSvj ^Ipl jl*^b 

‘Wajbl 4^Uj ‘tLaLiJl 4^yJrl 4jl^| ^ljj ; tJ^!j 4jiJjtxll <> la .'L j*yi c~ 0-^-**l JaJ .A-jy^Jl 4^l)J — 

. ^ j'^^' 4-w^ wL^" 1^ bo *^J I L 1 1 ^ ^ I I I 
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w™0“'™Jl j CoU,la,u,ll ^Uoo^-' +Ss* 


jjSh 


^_U- ^3 OLolj^ *Ll?s-a 


(Jl^P^ ^jp 4_L«LiJl 0)1^1 A-y^l (Jbs^j 

. ^ ip i (3*^ 3 I 4 </? 1 0 ^ Ijj I 

. SS-^JJ U 0j ,■» « )^* J — 

. ^ j3j Llgj ^jp O^ljJij oljj-Jc* ^ 

,<uiaJj 4-J>rllj j O^bj _ ^ 

J^oP 43 Uj ^jS\J L5 ^P oJpLvil — JS> 

. L<»JlXrf>> 1 ^ £-bj 3 

.J^o-aJl J?iji (J' t ^o L CJ> \j I jAh I £w2j cA^likJ AjL^ 2 ^ 0*)V^s>JujJ Ju^" ^1 I 6^-^b-vsi.l — j 

; 4_^vwJj Jjly ^1 p ^.L’Jj aI^LzJI o^^Ll ££:>L* j^JgJ 

Oy* (Jjl Jl A^JkziV) 4 s>i^S>k^<2 Jl ^LJ*^/! J-oP i JliglJ jj I ijjJ 1 ^JPS&" .1 

. i^JlJI^vJ! ^J«J_aj p L&jl^rj o^IpJ ji AjjJlJl ^J«J_aj 

4-JilLl J^3 ( jJl O »^V U : jiJ oU^Jl jl^ti^I f3^' c*3jJl .2 

(3 O^L^rJ aJj jk? 0$.L?r P ^J-4J l^.l^l ^ C^L* j3-l jl^-*^/ 

. jjj^Jl 3 W^ _3 ^ j3^ 

^L>jjs>'yi ^jp oj cjybjJl 4_Pj o->^^ ob»-ti-(j c^l^rtiJuLl j)L>ij 3 *^^ .3 

q3j& ( _^ ji^s-^v 1 o^ljj ^r ^y*3 ^ - ^) > /^ (_JL^pI d*— 3^Jl o^LjjJ 

. OL4w\3-| 

/^4 L&^\P ^P 3 l£^L»^ d*A. ^ 1 <Jl> > Lo..]^?.lLl 4»»-«^ Lt>> ^ I wbljjjJl (1)| 

! Lo-^JLj 4_?rj I j^>- 3 4j*AJ-£^ C^L<3liL1 


AjXjliJl ^tLaLxJl d^j^dl Ojl^J 3;^^ ouis^jl £j\3*}hx2>-'$\ ! 01 ^3j 
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lg ^Jb OLolj^ itl?s-a 


aL«LxJ' d^^sJl Oj'^J Jji.i.lgiT ^Jl OUiiuJi 

<b«LL&Jl OUjauJ' 


(^~&l *3 Jii_j Oj^/^Ja_~o 

(.AsflSi <^'jj 

^^oJadl 

Ojjj)' _pti 

JPtj 

4^-jaJl 


id*J' jS- 4jbV' 

3jLJi)l 


( _ r w~jb-S!' ^s- ^jjs/ J^rSf ' 

AjliiJt jPUu J (j 

Oljl^l 

(iJa^Jl £jflj JJS) ^l3j U_o 


sik^i js. jLS*yi 

OUbroVl jJ^Jlj ^"tJJl ^jsJ^b SjlfljJl 

Ol~LJl ^a-aAJ' 4^jJ' 

2ul5jJl pjj 

J^*Jl <J}j3 

Jiji-bJl Jjjl? jP 

o*A^-juJi J^- 

OU^Jl ti^jjAsIt tjiujisJl 

iilSjJl tuiJs’jJ' tJaJasxjl 

jij>,xA\ jji 

^ AiiJlj JjbiaJ' 



Oj»l<J'_j j-^Jl t Jaj 

.OLs-'^La!' i>5 ip *L< k_Js'j*J' ijaj 

tL->Jji! 4jJsj 

jJjsUJl jjjlP ^Js- 


A»Jj)^>»»woJ 1 

jL^i^ul J^?UP 

lsh£ j+els- 

j-^bJ SjJaJl 

OUjliuJl ^JbJl JJb»Jj 

i^tjjLJl OUlJl Ja. if 


J-«jJ' c-JLj! 

5jJyi3l c—Jbji 

Jw4jJt O^L-li 


! <L«oj^a]I Oljb^l ^3 <lLoL*J! O^^cJt djl^l jJa 7 OLlbt.0 :^UJl 

cA\^ o\\ aj * j aI^LJuJI o^-^r! 4 j>c^j>c.^J| 4Jl3l l)1j ^Laip^I 

4_^>-Lv^ -L*j (3 l3l A-w4^o^Jl (jl ij^>- 3 c 4 _^v»3LlL| 3 ^_*_^J 

. J^*_JL^w* £zj J li ^oJ^rl 3 ^JfiJLwJl 
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2013 


OUia^Ji v^W^-' ^-Ip jr^-^ 


JjSm 


Olp lg ipl' ^3 OLolj^ itl?s-a 


LUj \ 5jb)M 

p-j*lii! ^ 1 p o^jj L$Jp L^-Jl oLaj^ 3-I Ojlo ajI*S"" j ^il-lS"" aLaLxJI oj 

JjljJt j*-&l (_£«-l>-l a^j^*J 1 0 L 0 -L 11 LI <3 aLaLjuJ! ajtaL ^Lp^I o\^3 ^urjJLil jwoSl JgLcij 4jwLJ_aiSl 

ajjiJj-^JI oLaj3-I ^cJJLj L»L»! ^JJg^J <LaL*JI .^i^lj^JJ aaJJLLI a*^ aa j3-1 yy^j>xsi L*> Jj*-Ll 

oJrl *bty fL.f t,_ J l^j 4^_vwUj Oj Lj^ aoJI olj^Jcd .1 cL&j^pj ... a^^LT 

cA^jJl d^v^lxll oLo.Jg.lll AxJL 0^1 aLaIoJI Oj bV oJL^LLj J^aLjClLI AaJjP djIJJtU 

jjh L^ j^jI Lr 4 -? .o»j-o-s<Jl L£ La Jj>- Q^jJr A^pjJ jj t JL>tiJ I^L^ca I3j& o> j-o-*Jl d^b*yi o-l*.^ 

! L« 1^-4 

* LAj^j! yj» j \j>\s*rj£- ^J»P jjJj J O* j-o-*Jl Agrl^j ^jJl O^L^JLII — 

. AAJiM &Jj3j $.Ll I fiJjL*_Ll AOjjjJl ol$. w - 
L^-Jlxj ( ji)l JbAoLl j °j ^ — 

. ^l*Jl oJgjil JwojtU a^x^IjJI ^jp\Ji^-\ — 

. ^Jglji.!j djb^fl jjru (jLvgJ^I olj!3 ^IwOJl — 
^oj^l y* ^y 2 jjp ^LLl 3 jJl o»j-o-jJI a^b^LS aj3*l C- 5 ^J Sjb^U jwJ*l (^oJl .y^i .1 A-x^Jg — 

Jj>-I Jjo aLaIoJI o^bl oj-^Li . L^L»Jj>- A-^pjj ^1 p L-L» jjJj aJLo-*J 1 A^»L>c.^,g.3 

.^Ijil lv?j Lc Aj^oJl oliLkil 0 wL& o^Lio>V^ ^JgxiJ j_/J^ 

04 br oVUl JT j JjSfl LJJalt ^ aLaUJI S^jJr! OjUg aJUl^I AiyJl Jb - 

. yS lj -4 a«aL*J| ^ 5 ^ 

^3 iloLiJl S^^Jl Ojl^J j,. ; lgT Cj\^\j^-\ j^-al : LJtf 

IwLa 5 -J.Jl oUJgill ^jloo A^j-o-sJl c 3 aLaLxJI o^^Ll djW (jy. Jg.l L)j 

aJLjuL \ ^ y£- (J L5^" U^*L*Jl ^l^-p| O 5 ’” 3^ c3 

. ^JalU AjjJJgJ*! 4^~*Jj}\ oUJalLl OwLa [^2jv cAjjP^i.! L^groLi 

AiLaii o^Lpj ^ 3.Jg-i) c 3 lj-y> (_£ ( Jl_>-^j L)l 43L3 j S^IpJ — Vjl 

O-L^- Aili) L)j . L 4 J^yiJgjil oI^IaI^caj Aili lj-y» \ cJ ^- 3 l)I 

d^ij3rl ©3^1 ^Ui^l Ail-AiJl 0 ^L^:j j^L JLlSLj ( AjwLjjaxj) Ajjl^'yi AiUiSl ^Jp L)J jj>r li*!)Ll>-J 

.dwbwbr oliLflj j^a A^3 LC wbJgL) »j ^ flLl lj_A> ^j.^JglJ A-o-j*)LL| AoJl ALj^ Oj; ^j-o-J«Jl c aLaLiJ! 
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2013 


OUia^oJ' ^%Jp j^tA 


JjSm 


lg ;Q' ^3 OLolj^ itl?s-a 


aJUIpJI S^jJrl Sjtal j^j 01 . :iULiJl JiLuj ^jjjsJl — LJ\j> 

a^j L*il 3*4 JuJjlJI (Jj l^dS - * wLpL^vj aJL»jJI oAa Oj qA^A j\Ji iliM <3 

^ «lgl7 3 P £^ljj\lJ ^tJjjdl ^Jjj 3 SA (J$^“ Jh-A’-A AJtS^lll ^AbAl Jp 4-3ycJlj 

. 4_^wo jj»l ^ip bkPjl^3j ^Jjydi A^jJjJl oljjjJl j\ CJ>\j£ ji*l ji ol^O 5 lAl 4 Ajj)J«~A C^lpAjjv'y I 

A_jb ^-^"c-y^Jl aALJuJI 0^b| ^ y^JLA Q «« 1? > |*Ju I ^ 4_ liJlj 

^1p 01 w ^ w ^ r ^ ^ ^-Al iJjfc iw^JLxlj oA^LjAI j^wvIjuj ^jjJJ 

Aj.iLi. |i-£-9 ji L5^3 0jw\j i-L& Jj« A ) 0 1 . AjaAgj Aj^P^L! ^oljuJl ^tObj 

. ALjtiJl c_^jjJjJl l/^* ^PjJli . £>jJJl JpuA J-i ajLIA^j 

IwL&j c ji jAA e-ALA ^1 p c_3ycJl oAjAAl tj^Pj ^pjJl j-Po a^jj^SAJI cjjjjjJl A&jAI 0J 

( (j\JAl*Jl 4 J^L3^-jAl 4 ^.ljji.1 4 AjwLjiAi A_iAl ) s»n oUjJL-vw4j 0 >lA ^wgAr L^rj-4 O^aSo 0 ^ 4-^Oj Alii 

01 4—*j£ ^PAAl AlAIj ^j^AlSli . lA j^J>r I ^j ^jjl cA«-L>Al c__^-^>- aA JA C^lAAl* ^Aj 0 ^ 

jj y^JS A^wfJlJ I *J Lt>> 1^ ^-AJ 1 4 J ^ ^ —~ 1—0 pJ 1 Ij^^-wwwLl ^* jj IwOwLo < < 1^ < 1 1 

cJjAj 01 4— ^ OL^ ^ip .AjLIAi^ aAj 4^jJ^lji*l Jw«LscJl 

. ALjtiJl o^LO-^^ oljljAS! ^O^jj o*A^-pAI ^.JL^Ij a^j^JI L^JL^ij 

4»jLc LA* L* L^jj> j%-Aj O-A: JwojOI A y 4_0_Jlj j*ju <bl3^il (3 ^3 — IajIj 

^l^il ^cjIxJIj 4 _^wUlj d^jjAj ^lji*l *A?l3 Oj-^Jj jl o^L» f 1 **9c\ 

^ l-X*JL^ *y I w\J^ 4 01 c_^rc_^3 ^ySC^ (Jjj j-flJl l0_^ 01 > -U^l 

Ol^-jv-Al ^CJ-fljj A-Ao-*J| L^-Lo..^,^>X 7 ^j| ^L^i .1 A^j>rl ^i»l A t ^*!>Lv^Jl 0 ^ ^ ASj jJalllj 

. I ^ 

c L>jj>- 4 _ 5 jt-JaP wLaJ 0 j — L^ob 1 - 

aALpJI ^*\j jj yjbj cj Jj^ ^ ^??sOu 0 l IwL^j . c_jjP^Ll s.b'yi lA<s> j^-pJJj 4 A_axil 

(j L5^" bAjpl J-oJjo Ojb'yi j AjjI j*oJL^ I 01 . AJuj I j^L^> I j djb^l 

^prtPiAl a 0 Al olil^il ^4 ojLOu lwi_Aj A^»lAl y\^-~\ J ^uLoJ-l IJj& y.j*-i ^AS 

A_AlSl 3 -li 4 0 j^»J (jL*i 33 !^?“ ^*\j jj A^LsOl (^ 5 ^ 01 A_vi?*A^“!j 

a^>w\_>-j j^a>j j j^a" AjwOij 

Axjlp4j c^tL>- jL^» ^ 3 ! JjJjCj ^ 4 U^j objjj- 0 ? — L-o^L-o 

oAi^- (0 h l3\j*Zj')}\ ajjL ^4 0 b oJ-!A5j . ^JJaJ lij L^p^ajj 

. a^UJI a^»c_LvA.I jLip^I (3 ^Jpyjo jjj! ob^-v^Jl JAwUj 
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2013 


CP^^l^Oij OUia^Ji v^W^-' j-r*-* 


JjSm 


lg ^3 OLolj^ itl?s-a 


: Otjb^ft ^3 <LUL£jl Jj^IgT JjjIjPj Jpjja^ : cuSte)! 

c!j^L«^L>-j L^L^r^JJ* 3 4*P jj ojjji 3 ^-^” cj O-b wLP o'^L^- (3 aL«LJuJ| o^^r! d^)b| ^.Jgj AaJ 

aJl^IjJI ajlJI oljycd .1 l^JLc o>b I 3 1 b_k jj^lgT Ob ^-brt-Jl lOJs 

CeJli^ll ^J_Pj AjVjjJU djbVl Jp oJjliJlj ^ J.;jg:)l IwLfib (j! OJ-b c A^rjUMj 

4jjb*yi ay^U^ ^«Lj 3 j ^ OJ-b lwijs> y* Jj*yi Jjo ^JlSI ^l?lji.! bj 

3 1 3 ^ 3 ^-b“ 0 1 3 ^^ 3 ^ j 3 ^ j%-^ 3 * ®^b*y I dyjLv^ ^J-<-vJl l^>j ^ &£ 

a^b'yi 3 lbj& J^j . 3 -b^lj ojb*yi 3 h ^Ij-v^Ji oi -^4 Oi ajLO Ju>-J-Ll Ijj5i Ob dJJwU 

^LjiSCjj Ajj*JL£ 3 b 1 (J'^b 1 Ojb^fl £^0 jl -b ^ A-^j^-xJl 

. <LaJJlLI a_^ j 3 -| oy^r 3 yb^ 3 ^ bob a^Snjt jjl objAxll wbwL^rj 3 y^^i .1 3 y- v b-j 3 J jSol 
y^b*yi 0 ^ Ob-b coy^Ow^Ll A3 1 wLA^y ^Jl>“w\_L 1 I .-La 0 ^^ ( 3 ^^ <3%^' Cr* aLs^ 3 1 -L& c_y^Jo Jjj 

JwojJl AyLojjj A.jb'yi oLl^xJl 3 ^Ji ~b (^wUl yyi c A^_3L3l oyJ*l J ^cj ^J l 3 ybxJ ^-bJ3 *y <b« j^*Jl 

Ou*>- 3-^j cjl^l ibM c^>- y* 3-L?A LJb <bbJl Sjb*yi 3-b-^* bb" c(3jb'yi 

Lgjj^-vJ*j li 3 ^= *y 3 ^^ a^o. . k> ;:)l obl^r'yij 3 ^* a^ o^l^'yi b ^ ^ \ wVjfc.'y \ 

^ip A-^j^>jJl oljl^'yi ji y ^J-P J-^r aIS^ IwLa A3l_3'yij C A-^Pj^jJ*! lwLy» ^jp brjjJ>- J-*j 3J-Si 0^ L^P" 
^llg^il 3 a^w 3~I jj>r ^-jjjjiJ joLsc« ^Lp /^p a^-U a^j-ojJI a>»j 3 -| w\j jj^il A^jjwU 

.^US! 

:OL^jJ|j Ob^b^uo^Ji 

:ObrL^^l - f 


j^^Jl ^LoJLA'yi j -^>- ^ 5 ^ ^*bJl J Av?l3“l A^.J^3l 3 oy^r! Ail_Aj ^Jjp .1 

. aJj^ (3^ 3 ^*bJl O^b^ A3 15^ 3 AJL^JlII fli^u^Jl AjljjJlj 

y£jij d^lyL^vJl <ZJ LoJ^JlLI y* ^^2JH aL^_«» A^^4 Cl^-^vwJ 0^ jJrl A31 _Aj > ^ ^a a L 9* ^ *2 

aJUL| A^iLil ^ji>Lojj Lc ^ly'yi 3 ^ AiLaj jjyw ^Jj>r 1 (Jlj^'y I ^a^ygj^-j 

oljb'yi oL^-?ry ^ w3- ^Jl oLSj-bJlj c^l J-Aixllj oIjSsJ^Llj y* ap^^^i Jp o^^ 3-I Aibj ^SJ .3 

A^vJlj oLo.JgiLl ojjsi J^pj A^.Jg.1^ c^IjSsJ^Llj ojjfe i_jj-L3- Jij ^|y*yij 

. 14 AJa-^l 

C Ajb Jj>- 3 |%-j3 3 o^lpl c^-ll 2 Ju A-^^>jJl oljl^'y^ 3 ^bbiJl Ojbj j^J^S oj .4 

. AJL« $y?«cJj *y $y>r- L^l 3 ^ IjLypj O^l^'yi AiLfij ^lp Lftjjjwb 
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2013 


OUia^Ji v^W^-' ^Jp jr^-^ 


JjSm 


Od lg ^3 OLolj^ itl?s-a 


OLw^jJl — o 

[jfe*j+£-y ^JgJ ]gli A^jL^'VI <0 Lil?”Ll (_£«J^-I AiliL ^lu ijj .1 

Ajlxjlj jwuiJ (Jj wLpL_vJj 4 6)1^1 jl A^>..]gJL,® (_^l AiLfljj /j® l Sj&jZr l^jgr ASjLJd® A_A*3^ ^J5j 

. I ^Jb^*sXo L^JlP y^yS I <. 3 \$"i L® j^j c ^ ■^ a 

<Lj>rjjy 4^j^>L® l) 5 ^jJl A^j^-xJl ^Jp ^ d-bljlLl o3llLlj <dL^U-l ojjj.lg.l5l ^® liLvJ! .2 

^Jp lijJJL LlxJl l)Lc| (Jt^>- jj-A o3liLl oUlg;ll ^® l^_$jjjgJ Uiij) l^.^,gj Lyg->- 

. *Uv lg;Ll 3 £.Lj 

a^?*“*)Lo 3 ^^ aI^L^SI *^i (3^ Cj^ djl^*yi 3 aL®LiJI j»ligj oj .3 

L^Jjtgrj aL®LiJ| d^jJrl j^JL^- ^Laj ^®jJl L^yjL^l AiLfij ^j«® 3 gJjLo 3I Ail_Ai!l j^Ju 3 jjj3ll ^1^5 

.^jJglj^JJ <L®JJLll o® ^®j^1! syyoS' j jIaoS^" 
^jijLl ^3 Ow^jw^p l ^_ ) 5j-^* UcJ L»^*> ^ I i 1 ./j&S 1 aX/®L*» 3I ojl^^ 

c^ijj^l c ^ ojwiill cOjL>ti5l ^jj 3^3 3*3 c3 cojjjj^Jl ili^-l oL>p c^>3gii!l j^JtiSl iL^-i® aj^oJI 

.^.l^'yi j^uxillj jLip'yi c^5j^“l 


:^r\ j-Ji 

(♦j/Ji OT^Jl : Vjl 
. ^IjJaAJ Ja^jJl ^uuJi : UIj 

: 03l : IsJtt 

c <Lpj*^«Jl c (jyijjiJl SjtJa-* c 4loU«Jl Si^tll fljliV c AillJ^P wb»b>- i —01 

. 1998 

Jilydl c •>! ajll^l (j . rflaLiJl Sjlil *j g a J t ^jLisjJl t (_9^ —02 

. 2012 c 

t 02 ^ . — Sjli^J 4.;^ oil Olj^^xJl — 4laU»Jl fli^tll fljl^l ^»{lgT i oljJjj*- L j^2vJjJjb>r —03 

. 1996 c ^^® c 

j jg»c-Jl j5 ^® c SJpjJiJ! 3j^-l ^ Sij^Jl SjbV ^llaj ^>ti t ii]l J-p ^ly> 2jL.Li— 04 

. o wL^c—oL 1 A«o^^J I ol»!l t oL-^oJl 
ijby i ur dJ jjjH-L® . ilaLiJl 3i^?dl SjbV L5 ?xjjUJl J_jk2l Jj?- Olj-£b>wa C jj>lS" ^*\-«P "01 

. (j.^.-S). l 3I_/*JI 4*-*^"- c ^Lvi^Vlj 


186 


2013 j~mJ 


OUjs^Jl ^ip j~*j* 


jjSn 


lg ^3 OLolj^ itl?s-a 


cO-*j*^ OLo-^ C ^-JysJ-lj A3^xl*l ^)_y^ lj^-2w-L* c aA«£ \« wvj i t ju>-P ^ 2 La <~L)j "02 

. 2006 

1999 <• jij>^ a^SO* .^XaUiJl Si^t!' ijj'il '—jLwaLa' t j^LLj ^jLijjj -03 

. 2000c o^j*yic 4_v^> vji— i s.9-u*yi Ajt^Lv . aLsLjJ' Sji^ic <_aLa^ji .lp c_£j9*ji -04 

: : UjIj 

Jj ; -^~ (_j L^J ^aS 2J| j ^Ltil 4 jc«L?t (_j Ajjl.iV' s^LiJl t 1 Ja ./j * ._ aJaUl .LP ^j^2jIp -01 

. 2013 ^3 Sj^L^Jl ell iJuJl c^ywl^Jl j*_Lu!' OlwaJ <L>j*J' *lL?fc<Jl ." aJ 2JUUJ1 

t Ajslydl A \i : ll I g a ; .la" AJlSl^Jj AX>LiJl s.S^Jr' SjW CaL»j1a^~« c-L-ij J_^l -LP jI^j -02 

. 2000 AJL-u (j Sj^LyaJl C(JjV' iJjdl c 

; 0jjJiw2' jS’ OL-»iljjJl : L-wal^*- 

jw*-U S^SlLa .^j'^J' OlJ^rOJ Oj'iV' ‘LaAxI! C_.JL.aV' -01 

.2011-2010 C jjj (3 IjJL^- 1 4_JS^ cA^L^vJl 
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2013 jJ 


OLJa^J' ^-Ip 




l - j' . U ■ a U ^ OLw'j^ ■'Js"—! 


a£ jKq Jl Ojlij J^jipxj ^ A.^.la .'?! I ilslfljjl <u^aI 


JiU- Jly_ f-.l 


cT'AjJ 5 - 5 


w^Jxm) 4X3 1 ?- 


jjJjPjl 4 xol^- 


C->L»jl*J.I 0>l~Laj ijy> (_£jJl Jjl?~.\\ JJs (_j I .S3J.S3-*. \jyS~ [)j'^ , ~ I JLg-i 4iJ 

jjJl ftjj ,/ j ll i ^SsjiJl IJl» <3 ojIS"" jjJl /t_w&Lall JjJ^- o^gfs CL^-aJu'^LysS'^llj 

<lJ 13 j (_ ‘Upl^JL^r'^l ^jlxJl 4jj^Jji!l ^jip Ij5sj>- SiytLl £-^v5>^» (Jjl-L? "4-43 C^jJl Lgdp 

1 1 bill sjl^*^l l$Js- ^j-4j jjJl j*_&I Jj>- 1 Jjj; ob SjytLb oli L»i cc^>tJl 

^Lp e3L^ ^ ’ * .ll ? \ ^ Ac- jyojixj ^jbl js^l^Ll wL^- IS^ \j£ 

43yt Ll XJ jjJl SiLaiJl ^ip tj?^ oLilixll ^y> AS-yy^: Jis (3 ^_j-4j SisytLl 

. * JJaiil |JL*> sl^Al IJL& (j cpIa-DI jp aJJj ( j^Ssjt L» JJjj ^IJj^Ij 


Resume : 

Les nouveaux etudes administratives et organisationnels an connu une 
grande evaluation notamment a la nouvelle moyenne de communications et 
informations, cette derniere nos a apporter des nouveaux concepts t’elle que le 
concept de la gestion de connaissance. 

Aujourd’hui la connaissance devienne une source importante dans les 
organisations car elle et considere comme une methode de gestion (La gestion 
de connaissance). 

: <U»lJLo 


i . ]gii.9 .JjpIjJI L^_J_p jSy J |jjJ^ iS ^ ^JLpj oU^r;Li o^lJI o-li? JJLl 

aj ISMp J5" aJLJI o^pr c^>- coLJs-^Jl a^\j2 <J ajwUUJI ol^JaJl a-Ip ojS^J ^JJl 

Ic j^p jjil IwiSj ^pL ai£*)Ip L? 

• I t A^A) (JLLpJ 
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2013 


OUia^Ji ^Jp 


JjSm 


lg ^3 OLolj^ itl?s-a 


^yiJLA ^i_P ^jx]^ L*^ \j <-\J \ wljtaX^rl ^L*l i,X— -*- > ~ ^ y L* l)L & QjJgxJl 0.-L& 

JjL«l ^jL CJ> LJgXl] b ^jJJl C)\ Oj£* C4_?«rjL>- £A ^...b^Sl 4_I_>-I.S aJ*}L>- yj> JpLLj 


(. JljJrl *LxljJj S-l^r- viU^J . I 4 JI Oyo-Z^j ( jJl AJjj ^1 P jjfij ^.4 .*3 yy) ^jJl A^Laiilj A^spLo-X^-rV I 

j cjL^r'y^j Jwojbb aJ^-J^U Jlj C^l J-al*-Uj 5 y^\ ^bjJ (jJl A^Laiil 

^L4 ^j-y2j ^jJl A-«_vwo ^Jl L&^LxpL ^^S"" ^LjJLaIj 4^Jx>xxJ I AiLaiSl ^y^yA wL a3 jjJJi 

C^o Jj>c_xJlj jI^Xj^J ^bbl J^oJtSb ^ljx]*^b ^j^ipLa]! £_ 3 Jj ( jbl ^-^Lailj ^_A-fiJl ^1 p 4 ^..L?jlL 1 

L^jc« jJLoUlU oilx>c_L <b»JJLll oLaJiM <j ^ip aJ^L^I ^lp JwoJtJl ojjlj^Jl ili^-l <3 4 SjLiJ»lj 

jJ 5 >j Jj ajJj>r J^-^r L^J^Ljjl jJ 5 > A^^L^xSl A^LaiSl A-y^l JjJj L«J . 4^*3 Lx] I 6j*U J^JL^- 

^Ix^- ^43 L^oJlp^ ^jJl oblbxLl y\j yA L^J_jl^-j 4 ^ « L? Xll I AiLfljlll ^ip J jJjJl Aj^xl! OjI^I 

y+Ji£- wL^Jj ^ CA-L&ji*l Aj ^JX_ bl ^^wbsXxJl ^Ju^*vAl ^ L^r^J^X^xJl ^j^P ^lp 

. A^IkiLl $.1^1 (jw^j Aiytll 


A_fljL_vJl oL^IjwLSI (3 L« ^LgJLfc^l wbwlstilj A^^xxll A3 Lai! I J_flJ 

Ajy AiUj is ^ (j (Ji cu3-la ^Ji (2002) jasper a^^ jI^p l ^1p l^ (Jl 

wUlji ^.1^1 j Aj^fiJl AiLaijl (ji L^l ^cjLuJI wbJ_*Jl A-^»ijw\Jl ols^ Jl^-^- A-oJilLl ^.1^1 j 

. JS^5" A^oJiixLl $.1.^1 L^^l 


<^>\j5 Ajj-dJl ^l^i.1 djl^l A^o.^lgixll A3 Lai] I j\j Lo a^-^^LI (2006) ^LstJ aAa Lslajl i]Ljs>j 

(^tAJwlSj A^JkiLl Ai LL I4L4 Oj^sii ^Jl & I 4ijAj» ^l^IjwLSI c^3wLa Owj>- Aj y ijjfl aS^JuJI aJL?- 

0 ! A^lj jJl 0 wLa A_J| cJl ^ y L» ry* 0\S~ 0-j>- . J^LcI Jj A^iLaill ^wuaJt jo Ij oL&L^-I 

i A«^Lq*P J J* y*- A < <, 1 ^ I jl_3^\^Jl i}y k>- f^ - Lki^P J ~^g_-iJ I yA A^«vs»*>>^Ll ^3 1 . fl * 1 

j oJjL-Jl Ai LaiJl ^ 413 Laj ^JjLu V J-3 i^tAJwLj 


Oj Qj+*JL Ll A : j5jJ-^J|j A-iLaiil JjP-lwlLl A3^xll A^wo. . L? Xll I A3 Lai] I ^j\j A3 *^LjJ| wL *s>xlSj 

AjL^ 2 j A^g^JanSl AiLaiJlj oLSjL^Jl A^-L?*- 14^1 oLs^Ijr^'yi yA AS-y ^J_P (_^wLSl A3 j*\.\ 

oLjS^L-vJl A-JlSl^l ^J_p LL2jI ^Jj>-wiLl iJjfe ^>j_aj Ui" co>L^L*i! ^J_p Aili^j 0 J_^_xxll oLivJl ^3 j ^jJLt^ 5 
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2013 




JjSm 


^_U- ^3 OLilj^ *Ll?s-a 


Ijf aJI xij olj 0 ^SO" Jj A3ytll a^b Ju?*- Lw>r^j ^JL ^vjj Jl>-IwL« A^g^JgJLlll 

. ^.JgJJ fijbJUol ^P-UOu b» O^bxoll JJ- i£jy 

05 ^j_p Oj>x-J| (J*^b>- y* A^.i^^Sl AiLaiJl ^1 p p bO^j Ai^Jl aOjk JjL^- jQb:;Ll I j_£> 

cL^JLa^- ^lp A^-vbjJ AiLflJ l)I Oj^ 01 ^jSs-C ^ A3 ^jlL| OjW ^ j*^ 0)1^1 J^JL^- 

’. aJIiSI aIo^I ^J_p aJjL^- (J^A->- wOj^O lO_ftsj 

JiiiSl AiULbl <L^1 ^b>o Lo — 
? A3^*J*I A^^b^Sl Aibaiil jjl AiloVI b» — 

? Ai^*ll AiLiillj 4 _v^UM b» — 

(j\ A^JgJLlil AiLfiiJJ ^SsjT_ 1 ( jOl aJL jjgJl 43 J*j» A_^ljjJl oJjS> A-w^l yo^J ;<L*dlj*X)l <U^&I 

^ £-A J-^LjCu Sj*£> l*_Ll oLo.^Ilil jl Lyg y<2>- 4 Q hO^lll 0? A^ yd»! S^l^l j^bw-J 

J-*L*0l ^3 l)I b^bO y» aJ 1_P A-^J^JJ AiUb (__£ JJl y>^\ IwiSj ob» jl*i»l 

. oJjli 0j^ \jbyS" Jjjj b^Jj& (J-b 05 ^j^lpbOl o-b^- L^j^baJj 05 Ai^dJ ^ 

Jys>~ (,4iyS,\ j^JL^- 05 A^OgiiSl AiUii}l 4_^l Ai^c* 4_^)ljw\Jl c>jj& c3l*L&l 

jS^j IwLfe 0^ ij AiLaijl I4-L0 y» ^ Olj oLli^:Ll JjJjO! l)j^ 

^3; L5^ L5 ^ AjwLJjJj jS* 

A-uLS^ ^J-^_-_vj LkJj (jlj tOJJi ji cL^-: (^1 05 L«^® c_^-*Jj !<U^>ljOil ^J^ULo 

Jj y> ^Jl j*\jia}\ y» <p yia AS'y^ L^l ^i_P ^u&LaOl /^S\_C C-^>“ c 

1 4^Py0l ^-J&lail <p y^: A-wojjjJl cJ^Iaj Jjj IwXJS> . l.^l]g.>-^^ 

j\j& p ei' Oj^ Ai^il Sjtaj wbJ^- ^ JU- c^b ^ 

. ^.1 ^ :t !1 AiLaijl (j^Ol b/2jlj 4iy0.lj ob»jJ-jb»!j obLOlj 

; 4 r ,^, r ,b,;;;S I 431 a^J| — 1 

Qjy^' aJJ 0-3 Jhj ^Jl lOjjbcJl O^U- OJJ-Lj oLo^l ^£i\l£- ^j\JJ Lai.1 I AiL^iJl r» ^4-^ Jju 

b» oijjLoSl ^.Ll^pj -0^ o 4 (OjjbtJl -Up wUA-I ^Jojyj jij 

.Aj^LLl c Jl^Jrlj d^Ulsjbl Lo-Lo (JJ^3 ^ LS^ ^jj AiblOlj 


2013 


^-LuJ 'j oUJoJ' ^U^r' jt-b* 


190 


JjSm 


^_U- ^3 OLilj^ aI?l^ 


j£jl dlL": lif TAYLOR jj^b~ Jji L5" ^S}> \ J^Jl dJJi li^S" ^-I^Jl ^«iiL Ailixll diy^ jl5 

oLIp j\ iS j ^~ I cjljwii ji oLlxJlj o^jbHJlj JS'^bp'^lp ^i-llp dlPJiixllj Ai^xil ^1 p 

(_£j- s^2JJ ^jJl C JljAl dbl^- ^wl^: d3J ^XJ OJJ ^xlll IwLa . ^-oJc^rl 3 \y^S- A.lL,<2.j Ob-vU^l b^-<_d^\J 

.^»lj (JSbLi ^Jp ^P^tJdu L^2 j 1 dL^xlJl lJ_kj O Lg.Ja.ll I j JwojJl (jLrP AaIxiLI v, JljA-1 3 b£ Aibaill 

*pp~£": lib aJsAi Aiu; R.Barron Ojpb Ojjjpj j.greenberg ^ JT u^pj 

o Lo.,l?.iLl 0 I ^Jp wiSjj i_Jij ^ xill IwLa .a^J^llLI 3 ^ ^jJl olxSyJlj JjbaxJlj aS^lJaLI 

. A^lxJl AiLaijl ap 3 dlibiL l$jwlS ol w\_^- bcjj co-L>-lj AiUL L^jjJ .^*3 a^?L>- ojj^j ^»t3l o^SsJl 

A S*)bpj ■» 33l ^Jj>-L (jUpliJl c_pL^- (jyj Ij jolxilj ^-3l aw^> 1_Aj Ul ^Jp bP 2 ji A^.Jgjd*l A3 bib l3^xjj 

.AjLv^pI AibT ^1 p 3b3l A^»lkj ^.Jg.3l ol (3 c ■ b.^b j^>-^\ I PP 

(_£ JJl ^..Jp.llll ^_x^o ^jjl dMPP^f b ULuj 13 LjjI .L-J y A^J^llll 43 bail I Jjl?*- c-L ^xlil Ip_& 

l _4 3 ^ 3 ^ joLxllj ^31! I APj-o-^- JJpI ^J*jjc&\ 1P-& <jl 3-S"" c^IpILSI ^Jp ^_3l j jolxil oPp Jx^ 

^j\LbJl <j\j aSj3a« dMPjklj j^.^3 3b£j b£b A^JpJpll AiLaill c_3jXjj . A^gJglbl ^)^ !,: ' O^ipbiJl 

3 ( J-i<>Joj (JUaP^l 1 -4 ^>Jl Jl^>- JjLftU A^^-vwO A- o^>L»^ 1 J->“l JiiT 

2>jZxJ»j C Axv 1? ^Ll \_4 ^Ji^j ( Jl)l Cj lwA_ilxLlj ASj^LJlLl A-jjjj! l 5^" ^3? Ill 1 A^xj 

^lw\j>ti^l 0 15" b!j Lo-il jt-^1 jt-i aJt > jA l3li AiLaiil 

.^_&wLi» y ^ L^jx-s ^ j ^Jl jt-jill 

iwJLx'yij A-oJiill ^L>jl jy»bJ olwb>-l ^1 p ySyS\ 3 4_^kdl AiLaill ^.Lj ol Lo-S^" 

J A^o.^lg^ll 3 ‘•■^Ij^' ^-Jillib aL3^1 4JLjJ! 3 CAlj^xlll dwL>clll Ajj L 1 

o^Lfiil ^ 1 p \y^ji c,_ jlj jXil 1 Iwi&j 1 d* Lo«.b? ib fi^P (^p^" ^ * 1 ? * *U Lc Ajjl^'yi 

. IppP ^jP A-o-bllLl jP ** ll A^l-Aill OwL& jp ^JbX>xj A-^o.^ 1 ? nl I 

^i^3 % yi cP " 4 L . **^ -*- > ~ A 1 j 3 1^3^bl O^iA^l pulxl*!^ AP^o^- A_*^3illll A3l_Aiul 1 3 ^-^-ll 

• i£y>- s )l I o UgAlj ^13^1 jt-ftpuP ^jp A-oJiiLl IwiSj c<j^LL*Jl 

1_4 ^Lo-i^Vl ^1p aSjj Lj i,^ jijjlxill pii^Jl d-^sJ l3l V} Aijd>- 0 ! — 2 

1_4 d b ^J| AP^_vJb L^l dj«gi? pi aJLvJ^/I ^cjjIj 3 P^ b^JP aJU L» 

13*^1 d-S^>- AJd A La JJI C jybJl AP^>> ry» djl^*^bS L bL b)lS^ ji 


2013 


^-LuJ 'j OUjdJ' 


191 


JjSm 


lg ;Q' ^3 OLolj^ itl?s-a 


^Jl jLUi^ fiwbwbr jjru 1^5 Cb^cOjJ LJ*Ip 1^1^13 1 O^l^^fl O-A-U* 1 JJlS c^l l*Jl 3 jlbitAJ 

.Jjj^Jl i l^oij ojta^ll 01 ^~W 2 _Sl lwbs> 3 o^S jJj£ b?j ^Ls^iiV' dlta 3 aS^LxJJ cxojjl 

aJ _>- y» cxJjixjl Ul Jp y» ji o^^ll 0j^" 3 P aJIS L* 3-* 

b^^xi^l ^jp j s_3jl*iJ ojl ^1 3} AjOlLl oI^jjv^LI j 


3 L^ilv2J ^ji Ul ^ip AU,^1 ^y> ^JLl^ 3 (_£^>-l eJiJjLjO flJp .llb-A ^j*«**J| Jpj 

! aOLJI j5lij oijjUlSl dOjk OH J 3*-^ 4 jL>- 

iJufc JjQgjj b« 3 ^1x3^1 Jw*ljP 4^S>rjJj ^.JgjJ j . b.J^-^~ A-JOp ^jP Ojbp Ojl^^ 

ojjfc £.tab 0 yty^i b£li aJ-ojJ ^*yLl 3 <*—^3^ ^*-0 (3 b -.^ b 


. ^*31 j^-L-vJi j oLL»-*Jij A-L>,^zj i j c (\y*^ : l5^" j-o^ M ibjk . ^b^.u 

Administration bUSo ai^ly. Ul Oj^T MENGEMENT ^jJ^ 1 ' S-USJJ 3 je^j Sjbl 2-Ur 


8jl^*yi i^s 3 ^ <uJaiU jP! ^JULiJl Li*j| oU^UvJ.1 (_j i_ii jy-~^ obuJSvJl j_jjJbi£j 

jjs ^J'y J*sf Administration ^JS' jzJJj lSj^' j 

l£jJj (jjJ\ a^ik* ol*oi «.bt ^3 to serve j swUL~* j' ^c Administratio 

A^^bcJl il)_J_j-^“ t ‘ ■; «U>_^J.I sjji 


JUiJl jUVI j jJ' oLUjJI ( *^- lit l? Ip "William Morrow" "jjj^ fWk?" W®/v 

14 L^»L«jlaIj bsij^Sy sjl^'yi jl lA&j cbLL^ e^a^l i 

JJb s.1^1 -• ./j~t 5JUi O^SsJ ^Jl ols.l^r'^l •/jil jL^-b s^l^^li c ( J^«-*Jl 

.Us^Vi 4^>L^vJl 3 ^Jj Oj-^j 3j oLfiji-Jl jJi 


oj-A JiujJj ojjU^JI jl aJ^xJ^I ap^o-^- ^jp ojLp l5^" iS bW ^Ijj Jj>-I L^ijP Jij 

LgJ^jjj o^l^'y i^juj[ju iJUjSi 01 Lo-S^" .AjlijJlj J^J^j>txJl 3 jl aJ^J^I 

Jjjj li. Aj>c^j>c^J| A^r^xil i ! Ul O-SjP C-^ 5 * - ^ ULc£ Lo^" 

A-J| OjLi'yi 3^ a 3 o^j^xui.1 s i \ wUii-^y \ 3^“ aLoJO 01 AjJpL^a JjL^Jl 

^pI^jj ojl^^lS ^3^3 0^ ( t ^" L^jLv^j ^p ^ A^Jiil ( J^ oy^ 

C^L-L>-*Jl ry» APj-o-^- Ob (JjJiS! ibjis ^Ipj . l_4 O^ £ ^ > ^ 4 A-aJ^j 

. b» ob-b 1 4 Cw3j jl A-L^> s_JMw\_ 0 33-^“ cii A-b-OJ ^ 1 j 
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2013 


^■U-0'j OL»Ja^»Jl Op jO^* 4 


JjSm 


lg ;Q' ^3 OLolj^ itl?s-a 


A3^*i»l 0 0_^- clJJwLSj C£^b3b j%Jpl ^b«^l ^ ^*i»l jl w\_^- Aj^lUI A^-bJl ^y> ] 43 j&d I 

. Jbe^^fl 4 ^t-j ^Jp bb^A 5 (3jb-*J^ Ai^tll olSbLlO>l J_^- aJpj t^Lv^bblj <L«L*Jl AJL)l*_C b^b 

dlpl^a jj^ ^y» 4_3 ^CwLaj ^S\_£ 4^-^JgLyg^l A^^bJl b«j bjjJ ^lU r /p Ll JjJPl 4^2- b lj_£> 

. Ajytll aj Ip ob«jJjtLl Jr obbJl jj^il -Xj'y cp.^ 

A_?rjJl b^l ^lp aOwL*a Qjj*y2J LgJiJjXj /^S\_C ^jjl j ^ 3 A^bx^l oOpULJI C^bbuJl jyi*J :OUUl -f 

llbjSi J3" ^Jpj c43yv> j<T ob»j-bcA UL>- ^ b^_b ^J j ^l>- obJi2JC^ b£ ObJhj Aiytll 3 (Jj^l 

• c3 b^l ^SJu obbJl Jj wl^- oJjb>- Qjy 5^ <b^S\3 

JjliJ-lj oboJSsJlj ^jP job C-5^J C 4jLJb>- b)bo 4-o-lSsJ obJ^ll ji obLJl 

jJ Jj bi (J?l tO*j jl ^*u2jj b? *-j 4i*>bp *y ^Jl j»bbl ol^.L^“^/lj 

bb^jl obLJlj .CAbajJjca ^jp fijbp ^yy2j L^-lirbca b* lij J^jLiLi-l &jj £ >j c b^i-<>-JCL^o .ll j-L» ji Jjl 3 t) 

^.bJ^I jl ^U^l IgJlP (^jJ^LblJl ^£*_Ll 4-Jl P- jl 4-^?bj jl 4j 

^oJrl (3^*/^ O - ^" ( t ^ 4-i-btLl oJ-Aj cOb«jljc« 4jbbc« ^aj£- j! A^r L^ olwb*-^! jl 

. ^tJl . . . aJj Jj^rl ji A^-jaJI ji j Ly^IP V I jl ji ji OLJu^illl ji 

^lij! l 5^" oL-LfiJl jl olwLA>bi\i.l jl jjjlibbl ^jj» a_p^3tI 3JJj b^l ,J-p bb^jl obLJl 

e- " e- e- , e- e- c . s s e- , s- 

^ cl^p-' ^Laj>- <^1 jl t^w\j5i jl oi>- jl y* ^3w2jj a_v^L>- JlSw>l jl Jj-^) < ~^ > iJ >m 3^ 

^bbl o (. ^\ oJ jtj» joJl ji A^J yi joJl ^Ubl ^jba^bl ^y» AP^o^- CaU bJl jy*J 

ob 

CaULJI bi Ajirbti .1 A-jboP J^3 b^- 1 ^ ^Jl A-JlxJl aJ^I ob«jJj«i.l jy*J iC^LojAx^Jl — <mJ 

Oj^J ^Jl Cjb>r y>3.l Ai^xlli ^J,bJb j (. CaI^jJjc^ 3 ^i-’bp jl A-JT Ajbbtil ojj& OjLS^ 

; ^L L>3" ob jlxll ^ju jXj /^S^. j c oLb<>-*Jl aJ^_vwLwo b^jJj ^Jlj oUbj b£ *>b>- J_^ 

jwJj A4 ti ^a A_v2^ jl 0^b>“ jl <i^yy2y* (J (jb-vJ^ b» Jy^J Aj A-^- bJl ob«j-btil 

■» A^>c-jj C->>b>jJ_*_L! b)l bo3*" J iS^Ji b^ J53 jW>-^ /y* b« J5" bb 2 jl 

bT A-Lu*^ aJLj A^ o^ obbJl /j-* CaLpj^-^- Jl A_12 ^I^j obbJl ^Jj ji aJjJjv jl ji 

djbp ^liklSl lbji> C4 vbP-X^ b«l c^bt 2 -Jl C~>\syj£- C4b»jlxll ^J,bJbj jbdoJJ A^jJb b^lo-^3 JjJj 

b^l Ob^j-btll e3 yu Ol 0^^ ^bijl^JJ i^JlJjl*j A-b^jP 3 ^ b 4 (^ 5 ^ bbjj . ^bbl ^ l-Ajb-l ^jP 
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f L-0 'j OL»Jg^»Jl ^_Ip jr^-^ 


193 


JjSm 


lg ^3 OLolj^ itl?s-a 


l 5^L^ dr 4 L^jljIwLv^ i£^* 01 J-p oLLaJI l_i*)L>- y* cj y ^jJl y\ oLixi.1 i_jlLx^- 

. 1 g . I , /3 

ojjL^pl ^J-P ^juy £ j ^^ 2 ^ V Aj ^ LpLvJIj 4_pL_v-JI> ^JS>liil I 4.3 ydj ,j 3 .a JuXj ^ 

C 0 Jj Jjdj aJ^^aO* Ajy*^2 y* JjJj £_^wiJl AdycA O L^.A^.dj 0|^!i oAP IS jJS) A3ytU y 

^owlp ^2 -v^- Jd" Ajjij j^a 0 ^L>- oLdLfljj ol i*)L>- jy^J iS aS ^*_L l ^_aaJ 2 jj ^jLa-Lv^J A^d^i 

^jdl ^-a^LaLI .^ 2 *j y^ 43^*-^ ^-i.lg.A^^ (j ^ 1 o^Ld-x^ jy-vJli c ^LxJ*l Ax-«i? c— 

^?rjl (3 -xp (3 ^jLaxJlj Ojji .1 Ai^» o^jjL* ^wV^Xa-^j -dr^!/^ 

OjjJlJ LaJ^LPj ^Lp j%-w*»I JfrligJ d~^>- .j/? 4 a ) aS^*_LIS aJ^^ /^a I 

L^_L«L>-j AiytLi ^3jl*Jl ^-a^?I 3 3 o^uj-p aO^jca oLs^L,^c>-' 

. AJL^xj yu* (Jl_^- cj Ca>Laj1*1( J^jLo 3 ^21^1*1 j\du 
3 y 2 ]Lj 5 i 01 iSji < -^~^ > ~ CjL>»j1*_L! yy.y I 4-3 j^ydJl (J*}L>- y* dJ-^j aS^*-LI ^J_p l3^p JSj 

fijJjLSlj oljdid ^Lp CjLajJ_*_L| £ Jl^r LiLoJU^V oLajJjlLI (j^i <*_3jL*il (_£ I ^-^-3 c-Sjl*-Llj ob»jJjtLl 

yi ^ 1^1 . oL«jJ->tLl diL” £.L ^_J-3 \y J-P 

Jjt^r SJ U^aIp JjJj ^ 4 ^ C^U LaJI Ld 2 J^J ol^»j-lxi.l ^y» dwL^3 A3yJ.lj yj 

jx^y ^J.xi .1 oJ-A ry LL^»jaJl ^IiUa>»I ^ 1 p OjwLaJl IwiSj cu>Ijop &jy£. 0 ^ *,& a > [^.^.j 

0 y£> Aa_L<w^> L^r 5 ’ 1 ^ A^; ^a/5 y&yj 4_3 ^xll jjjLu^ 2 j jdSsJl bed b» -LjL> y& b» 

JjIp ^ 

j).^ .jal Jww>-j ysuy6 ^y^y J^ >L dr 4 ^ ^*i*l oJj>c_iL! a^jILla ^_3jLjlLI &y\s <yyjy 

L«l c A3 ^*i*l A^CjaI? J J->" 0 ^JL^-awA oLdLfljj oJjJ_P C~>\jJk2J dJ-Si ^j-A Jj Jj>r^J Jj £^LJ-*J| yj AaJ-P A3^i.l 

oLl^-P (Jj A3^i.l i^a-aa^xSnJj <y^yj> jJb La jJb 4_3 ^*_Ll iji j4-3 L^jjJ A3 ^*_Ll ^ Jii J-oJJtLl OJj yS?)\ 

^jl^Jl ^ja.]l y*-^. Ai ^xll . L?.i2.1j cJJ-stJlj ^pljJlj * L5^ <3 ’"^ c4 

dl iwL^ .^J^- y2 J*' <j A^l J j5^Ia^> 1 £_ 5 ^ *■ JL>r oLpj-s^J^I y* 

j*,<21Aj *y C^L-vJ'^/l ^S\_aJl j^-oJLxlj jj-jgJJ AaSCaLj^ AaLo-P ^P djdp A3y«i*l dL O^-d^ll^AAj 

.Aa^aLj^ ajj-ygj L 4 LA d^Lil-x'yij olwLsd Jj c_Aw^J>*i ^aJ>- ^JSi La ■ ]g.A3 

(j\j a^L^x^t^I c^*)LpL<d)l (3 L^dL^- J»la dJ-Sij Aa^LaLj^ AaLo-p L^L A3^tll NONAKA cJjyu Lod^ 

A3^lL| di Lod^" dl^wAJ ^J-P wLoJjo ^j_Aj 3 aSjLLwA _d_^- ^J_P A3ytll J^Ixj Jyj>- cC^LddlLlj 


2013 


CaJa^-LuJ 'j OL»Ja^»Jl ^Lp^t' <dp 


194 


JjSm 


lg ^3 OLolj^ itl?s-a 


A3 ^^oJJ ^iSCajJl JjuJl ^Jp jfy i^jLjycJl lwL^-3 . (_£ JpLLSL L»L»I -kjy C^>- Ajj^io A*Lp 

L$-j 3 OjSjLioj A3 ^lL| oJj& Uol^il ULu L~J>- oLAliU Jp-L ^ Lj 0^*-* ^pLjpl . U.J>P J^-Jy L^-Lc^ 

I.-L& L< JlP ^ . 3l^3*^|l l/H ^JpULjl A«A^P <J*}U>- ^j"' 4 L&^ C C— ■ w»>>LL| l. 7 -^—3 I (3 Lii3^ ^-.^-Lj Lo-i3 

vfJJi wL*j ( jJlj L^lArL-a ^Jo ^jjl oULJl ^J5i LSJpIS 0 ^S\J A^SCaLu 3 aLoP ajj3 lA L A3ytil ^_3 jAJ j! 

. 3^3*}LS All olj\A-l 

^Jp lwbJj>r ( j^J Siytll ^y!py» Ajj3l)l ^ J>rj A3ytil djLj ^JJg^yg^ <3 (J^ * 43 Sjl^J 

01 ooljl ^jJl A-wo-L*Jl o^3^/I aS^>- ^jp- cL 15" JJLs ajjLVI aJ-<>jJI 3 ^j1lwvw 4 jl ^j5i Jj 

L^J AL.-P ^-^3 (3 w Ll w L*r iS slArlS"" A3^tLl djLI Lai .*.LSJu wl^: ^a J^aL-SU ^JJLJ 

L^**aj A3^*ll 1 cO^Lv^j'yij oLajlxi.1 jA ^JJl 3_/*^ jUtcjU^AJ ojJj cLISj 

d3lpjj L^LrjLOj lASj 4_?-LL| v-AjLlLI ^lp A^OUM ^J3j^ C-*-?*r^pl (_£AJl lA aJLLA-I APj^l 

!^1j La L^-La j 5JJ A3ytLl djLL C^woJL^I ^jJl oljjLjClSI { jyj /^aj L&J-J^j 
A Z-yo^; ji cA-prt^-L« oLLp ^j_P djLp lAl Jp A3 ^xAl d.-L>c_A.I j^wa^l La^AilC c_3jl*Al d^LI 

«»_3jlxll C£j^~3 Juc5?c^Jj Jj (3 oLv-^ jil L^wb>tJL^J oL^jbr 

L^-LvJ Jy>-|^]*| ^ip jS^j I lwL^3 . ji*l $.1^-1 jjLa> j A-P^lilj 

J^_>- iLv^L?^ 4_>“llLl (j^ifiJl jyp aJ_>j» AjIJj aJ^lLI AijX . Ll 

AjwLJjilJl $.lj lA A^^.^’xi*! oij-LfiJlj 4^P^I jyp aJL>-^ 3 .^ C A*Jgjd*l L^AjjJT 

i_JlLx^- (J\j L^J^Laj aJ-oP L^-Jl A5>rlJ“l J-1P l3jIx!| ^L?rjwl A-AoP Aj l_P cOjJ-l jl 

.oLJ^jlLIj 3 I j3^J\ »»_3lJj5il ^p>L>ju Ur L^» o^Uii^'y^ -W 23 A^.^U.nil cj!wL>-^J|j 

J jOS* j A-^xlLl oljwLaJl c-3^dJt aJjL^- lAU A3 ^Ll cJ^ju 

3^3^! Ur 4 i P ” 1 U*^~ ^^ 4 ^-^ 4 d^UirL^^yi ^ L^-J| ^ a^-J^-ulII Ur 4 0 ^^-rj L^> 

4ijXj» a^>. U iLl t. JU- LU 2 ^^ l5^ (^* Cj*3 I^LoJpI &-^\j\j^ { ^>A2-lLI JwoJixj' ^Jl 

. 03 J^- j|Jajj oU»wL>-j ^_L» j UkwL^^rj LJj>- 1 3 U^Ljj A^oJgjLl Lii-J ^L^_C A3 <fc >\p oli fiwb.br 

^Jl A^JLg^gJl A3^JtLU La J-&J A3^tLl wplj ^jj aB^Lj jJii Ijjk ^Jp U» 

^^Lx^l $.lpjJl j^J5i 31^3^1 A^3 A3^i.l cA3^*_Ll dJA I U : Llj ^Lx^l L^3 31^3^1 

U5" cLfiiipi.1 AslL^jJl jL^g.^iw»l jj3 OjJoLa Qjj^gj L^ ,L?,>-*>Lj L^Jp ^jSor ^Jl a^.^J1 43 ^i.1 ^_A*)L>- 

cpLx-v^l <3 j^>- Ljl^ A3 ^jlLI jj3Laj ^Jl ^_w5*l L r j -LL» Ll2jl IwL& L)l 


2013 ^-o; 


f L-U 'j OL»Jg^»Jl ^_L jPta 
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JjSm 


lg ^3 OLolj^ itl?s-a 


^L3 <j ^^3^1 j-*^2lxJl j (jb A^JgJLoJJ 43L3a OLjycJl |jji> 3 <LoLb:Vl S^bl 3 cA^JilU 3 jlyLSl 

^J5> IjT ^bilS^I ^Jpj 

"^y^A y& SjLp" Lil ^^Ip GIGREF <L~*bj3l 03^>j3l Obj^J ^^1 ^s>^\ <^U <3>yu bbf 

(3 43 ^*-Ll (J^L*i3j j^-^bajj {j~j^~3 jfr 3 s-bxJl 3^ Jj£ ^jJl 4^ 3 nil (JS^JaJl 

d^^J>rji*l 4 j^2?3|j (_£^3l Jbc^ijJl (J*)L>- 3-lbSj 4 : L?rjbb|j 43>-l3l JyljjJl J^L>- OwL^^- yu* 3*w«^ll 
£.33 ob3xJ 43^.3 c-~^3 ( Jlll (3^]alj jbxpVl ‘-3 y3l Ibjfc ^Po • 0l*3»l (3 3 j3“Ij jj^jjbd.1 ^3 

J^Lxi3 4-^rjJ jJlSoI j 4^o. ,b nil 4-w>-bJl 3-Sij 43 ytil J^Gi3 j ^-«>>L£jj yj. A J ^ 3 1 7 j £*^3 

Jp 33 3*J^3l 33 3j3“-lj (j'UjLxlU Jjj^b P 4-j^rjG- jl aJ 3G dJl3 £.1^-° 4^>-LlLl 43,3 ^jl^- 4 J3 

.3^1 ^Jl (J*}3x3 (J*}b>- y* Li lj-u^> V I .~l3l 33j 4^3.-l3J ^ya\,\ J^w3l 

^IjJb 4 j 33»I 4ilSj 4i^*i»! j^JlJ^Jj ^ISjj t - b> :Tj . b.3ib Li I ^lp 33 43yb»l 0^13 3^xJj 

3 ^bb^l JO 3l ^.4 /^Ss_C b» 1 JjbGtXJ 4^3?Illlj 4^g^6^Jl C^bilSO'y Ij c3j JJLllj ob3x_Slj (J^S\3l 3 G 
y£>y3 b*^3ix3j b^-Jujj Li^L*i3j 4i^xil <L®I3 Jp l^I ^ib^Vb 433*1 LgJl ^j3 4^*3131 oj3l 

^JfujcSS Iwbfe 3*^G- . ^-1 ... ob-^bb|j 43 ^xi.1 li GjtAJl 

Lo^ 4^LllLl 3 43 J*\,\ L&j^Pj 4jlijJ . b.J^.j^- o^j^xil OLjLbjJl ,^3^ ^ J)-b^ ^ 4Jg..J.^^J 

.b^Gj b^io 3 jt-^b-vJ ^Jl c^bjl^w4^ I <3rj^ Cj^ Li 4 -^ 3 bill dj3*l jt-p'^b 43 ^xll y* J jc?,: ’ 

$.1 yj 4-o-LliL| (^jJ 4^bil ol jwbJl AS'yA Lib Jj^Jl 43 ^xi.1 djbj OiJjLxj 4 _Cw\_Aj iT b» 3j 

^_-»Lajj Ij (jij^~3 ^biojj 3^ obbjjbl 4b-vb-» ^-3 ^Jl 4 j ^ bJl jl L^JJ> 

Jp -bbii-lj LiljJi 4^v..bi^jj Ip 4-3b-L«j 0 JwoJjj Qjy&J Li^Gl^l (3"^ 4^bil 43 ^xil 

. L^-X^r 3 


4 l .^,.,lg ll ;,iSl I £.bj j^Lp 

: Jbll 3 ^-b>cXj 4^_vwOj j-v^bp 4j">bj d^lp 4^-^b nil 43 Lai] I $.Lo ybo 

(^^P^lj C45y>c_ll.l 4x3 1 oli (ObJblLl bXH 3^*}b>-! CP-^>- 1 4^>..b.lLl L^-3 Jl-qju ^Jl JLoP^I 4XjO — 

Cjb3l 4 43bLl>j GxXjIIa L^IsLflj ^y2j 4*^L^\jjjJ\ 45^>3.l 4x3 1 oli ob33*l y2y£ . 0 y2X^3»l 

.j^j3J 4 -b^jP 3^1j Ijl^Al^l I ^ JwJ_4j 0^/L4 3 obJg.^ 3 b ^aSvJ bwwU 

4^>. b; Ll s-lj-3 (^Lj 3i j-JUXJJ ^3l j j-prc^lju^^/l o^3l — 

.133 433b! 3 j* ^Jl c-^jbr3 1 bi-lb5j 43LJI o^l3l ^3 oj3“l — 
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2013 


^-LuJ 'j OL»Ja^»Jl 3^ yr^ 


JjSm 


Pip lg ipl' ^LoiaA ^3 OLolj^ itl?s-a 


4^^,^'lg ;,;•] \ 4 Sliiill 4*^J&! 

A^^l 0 j_j5s wL^?j C A-3g.lL I wOc*g ^Ip .Jo*- jl 3j_aJl wUx-v^ ^lp 3j-^ AjlSL A-u^l A^JgllSl ^Laiil ^cvJiSsj 

: aJu 5\ j 

3l 01 Jy^>~ c L^2 ->-j L^JgjjO Jitar J-p (J^***^ a*^. «lg 3l Ai Lai! I 

COl>- ^23jJL AjLsrt-^c Ll dl^r^l (3 jl A-j-^-JaJllil AiLaii] Aj^^_Ll 3 >j-L*]| Jj>-I ^Ip 3*1 *pVI j\ 

. j? : - % )i y* ciLoJgiLl 3 ^b®*^ ^LL^jl j^Ju (j-* ^jLai.1 Ajlic 

JwojJ ^-^3 AJg^io ^ Ij OlLi^- jwuLu Aj 3 ^b^^ Liti'rjJ 1 b^i A-o. IglLl AiLflj — 

. j*-£-L>-P . Ig^- 3 4 j*3(jJ| olwL^^l (J^>- ^uL^LsJl .lljlwLaj jjil £^»^j ^lp 

^jJUj jjl A3 Laii I Oj^ Aj I ClLpLoJ^J 3^3^! i] jJ-^o jOlJl 3 -ipL^J A^^b^Sl AiLaill — 

. LojJl 3 Aj^c^Hj c^wLSl aS^L^o joOl 3j_aJl L^-Jj 

4^ Jfl.,;,jl AiUiiJl OLLu^j 


u 




Jl dJjfc JjJj 4_aJj^-j 03wlsO oLlJLv^J a^ Jaidl SiLaiJl 


Jla! 


: L5*J 


oliUL 5jtj 


Jj! OH LI* 


(cX~*j jg ) 


0 ai~^ jwwJ-l JLp jl/Jl ^ olslaiJl ^Jl I la j : (power Culture) SjiJ' ASlij - yy 

aJLoP j^Jg.^Q.iLl a_^jLj LoJL^a jy+ja>- lij L^3 oL<Jg.iLl £^iJl I3& 3 -4jLaJl 

jO*jj c A.^,^.pA^iJl L>- JjLaJl A^Pj Jp s-^/j-A ( Jwoj*j J co^-LaxJl ^JgjJl Oj^ 

L^pr^- j*Joj ijjlJlj Sj-aJl j»Lail lw\j& JjL4 3 oL«j-Ui.l 

^UaJi yjj A3 Laii! ^ lijfc :(Role culture) (%iaJi 4315 j - Utf 

^j^L>< I ^ip ^1 I ^lp ^ I 5 .I 3 I ^ip cAj L^Jlj 

till t - j! 3^jLl 1 I Jp ^Jl jJiJlj ^ji^UL 

J3_anJl ^1 p ^.L?i]l ojj5i Lo-S*" AkLJl ^y2jL>- ^1 p ^Jg.lSl oAjii Jwojuj dw L^ :_ fi;j-s^2j 

. dj^iS^ oIp^s^?j>» 3 ^bb^ (J>j A^rl3-I 3 1 — 

>S/J' ^ 3 ^ : (support culture) ^LJ)fl ci^bcJ' S315 j — uJVj 

^L>LjJ a^>. 1? ill LM OlSO 3 Lo- 3 (j^u a^»j 3 -| IwXSj cili^A^Jlj <^p_L?Lscl5\ 

^jxLJl ytJys .jv&jOlS Jjv L) Clijl^rl OjjwLaj ^.^.^.xj 31^3^1 j J-a-3 cAJL^J| aI^Ljc^ 
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^-LuJ 'j OLo.Iaio.Ji ^LoJ^-i |%4 p j^ax^ 
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JjSm 


OU lg ^Ua^l ^3 OLolj^ itl?s-a 


L^-3 ^Jo ^1 oLitAxJl (. J \j>r ^ip ySjt}\ ^S\JT <*!**>■ f-fr*-* /y® £.LoV3 

Jj.la>l,4 ^1 ^3^1 C^>- ^L-vJ^fl J*4l*Jl J).la>JL4 /^4 4^*_v2 c3jl ^3 ili^-l X? 3-<x*Jl 

iS^^i l£^\ ^j-P J^S\ y2*-> 3 l^i^l olilSO dj£jj c^l^rt^J^I 4s>rj2 g^IjjJ 

£.L /2jJ (3 4^P^JJ ll3j jj>-Jj 4i liiJl ^4 i3j& Jjj ^j- 4 4 -v^L>- L^Jl ^J_P 

•u-UI 

\Jt> % ^\s> L y> 3 I ^x-Oj CO ^o-Jlj j-wojJl ^1 p ^iLaijl ^y» £^31 IwLa jS^j ! 43Utf — l^jlj 

^■j3l ! j_& (3 4 jI L>^c4_pL<>Jrl Owi_& ^1 Oj-CUj -.^Ij OjijjOC Lo-S"" J^JL^- 40^1; 

(_£wiJl Jjj ^ 1? Jj ^il^JJ ^Lo^Jl Oj^ ^.^op-^j jj-b 4^o. ;:Sl 4il_Aiil ^y» 

.JjjjjaJl ijjj 4-Ji-P AjjIx^ £\)jt £lOo CO>- 

;43jX<Jl SjbJj 4^Ja;J 1 <L3lSiJl 

43 Usj jy-*j Jo>- c ‘Lo.Jg.ill $.L^pI 3 j3» ^L^jl ^i-P ^jJl c3jJL*J*Ij joLslLI 4^.1? ;:Sl 4iLaiil y£ju 

y 4Pj^4 l5 Ip CO 4^^.^ 2L-^ jSp ^JUaJl iJjfc 43ytll SjljJl j»U>l .JgJollj 4j UlC SuJaJj 

L« Jl^OJ 43 ^*_Ll ^cp oLJ^jlLI 4j>t I^j jjl j 4 OM y. obwL>uiSl 0 ! a^Ssj olS^iJl 

.Siy^Ll djW c/ 4 c^3jJl 0 ^J_c 4^K.k>.:ll — 1 

. 4 i ^xjj d J^i L 5 ^" ^ 43 4 ^gJgjJ»l 4 il_flj Oj — 2 

.4^JgjL<JJ biiJjIjiJj 43yJ.I SjtaV c_^>L^ j^p 3Lla —3 
. ^1«o-P 43^xi*l yfr 4 JUI teAjl^jLll y>\^3 j»J_P 4 

^jl^^/l j^jJl ^ J-Aj I35j 43 ^xj*| djl^lSl 4^wjjlJ I J-w>r Lo-^3 4^JilLl 4il_4j ^J-^Jl Iwi-A ^ y*^ajj 

oLLp i_jlL^- J^rl y* yJi!bjL\ ij\J ^^\y}\ ^^prc-jLoj 43^3.1 45 jL^ y^S ^-^-3*1 

(3 3»L& Ij)j3 4-3 o-*J 4^Pw\-LI I IwL^s Jj . L^jijlkjij 4i^tLl 

£.lk*j! 4-^»c_jj ^yjj 3>^3j 4^>JilL<>JJ $.LoJj'y3 ji^lP^lj 4 _a3| j^L,^ 4 £^2?c_JlJj 

43^xll 4 v^ 3 Ijf ^2 jlJ| 3 y>jLaS 4^JgjJ»l 43l_fiJ j Lo3" C 4^.3 ill JJ-Jlj 
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OU.la.uJl ^Us^l j-r*-* 


JjSm 


lg ;Q' ^3 OLolj^ itl?s-a 


Jj Jj>r (_£ I L^Ss-L^J ^jJl ^prcOdJlj Jji3-I oLi^-P l)I Lo3" 4 L^-X* O^LaI^^I ^ J_Pj L^-Jji^ Jjj ^ ^ Xo 

.4^kd! ^LiiS! (3 LLajI ja-Xx dj^Ly* (3 ji Lg-^3 

jJy Oj^ J 3^ JS"" 43^xi»l (3 ^JjLdxJl ^prt-JuJ ^lp ^J^o-*-]! A^Jg-lLl 43l_Aj Jp 

^l_Axil 01 ^y^ ^o-i^ ^ 1*1 -L-Aj LC 1^3 O^SjL^o ^-^Jx^J 4t0J-Si (J^->- 43 ^xoJJ ^1^3 'b! I 

jji-UsJ 4*>. L? ;Ll 43l_flj jc^ J lSj^J C L^-^3 iijLidil j 443^xll j0 I^j Jjrl 4^ L^> 1 jdxj ^jOl olS^L-*Jl 3 j-> 

i 4Jtx]l (JjJ 2 -^ cJ*^->- y* 43 ^xll 


. I &j\$\ <— *^z 3 ^ ^ ^xLl (J 43^xLl 4-Ji>L« J^>- Olv^lj^il ^aSsJ — 1 
O^^J l)I ^x3 ^oXj ^y3S^Ji]\ jJ5> (3 c A^Ja-xU 43^xLl <j\jy 4j^j-fiJl 43^xLl L jy> 43^AxJl Jjwl^ — 2 

. 3jP- ^1^^-vJ 4^JJ| ^2^cdJl y A J^ L^3 iljLsio 01 (_£wLSl ^y2J> c-JxJl 43 ^XoJJ l^Jb* 

.Adx* c_3j)^i?j 3^3* 3 4^jxLl 4 t uLS^ 3 Jj^- JuPLaiU AJLj ^L^J — 3 

$.L3 3 L^xjJ^j l^X^t-yA jOL>dllj 4 43^x1*1 J~J LL*)L>- /y» j*Jo ( J%Jl A-J^-xil — 4 

. a a L? : Ll 


4SjLJd«^ ^Ls-:j oLS^L- 3 4^0 . xxJl 43 Lai! I L^3 yy 3 3^ O^ 2- ^ o-L& ^1 p s^QgJ I 

! 4JI1II J*)L>- y* O Qjg.xLl 3 43 ^xLl 

O'ij i+Lytej jyj6 ^j£\ 43yuJl ijilo OLXo ij^LoSl' ^fij 3^ 4-<Jg.uJl 43l£j 01 —1 

^<J U ^I^a]^ /^JjJwLOJ 3^^ C-^li j^2^}\ /y> Jj J xil ^ J^3l |jjs> 3 Jl^s>~ ; WQ;*Jl 4 ^»LAj Uj 43^P 

43^xll ^lJj>c-i^lj 45 j1_Ju>»j OOio oL0*ijvi^ 3 Lo..L?.x>» 3 43 Lax] I 40-P^ 

:JLJI 3 


^L^j oLLp ^Ju&L^xJ jl ^_p JJ oLjJj^^LS 4^v L? ^Ll 43 Laj Q jyj^ ~ 

.41x> 4 -oL>-P jl -L>LJUXj 412^11 43^xLl 4 SjL 

. 4^.Jg.LoJJ 4 >r j>- jUxj ^Jl 43^xLl £.Lo 4 L’.^XJ ' A^x^ 4 Pj-o-^- /^P j\xj 3 J-^r. 01 — 

0wbw\3rl oLS^L-JJ li ^x>» O^^J 0^ 3^ LJ^“ ^ wXj Lw3\ oL>»jL>J*Ij »3ljp'yi 4 jJ^L« Oi — 

4j ^JJ g-Ll ci^LjSj-L 3! PwLx] Oxj L<0»!^ *> o0_a j^x> 0^-S^ 1^1 3 0^ 4 4j ^JJ^-L l 

. L^-l« S^Ux^^I 
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dAg^-UOij Ol»JgA»Jl V^W^-' 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


JpljJLilj l3I j£-')l\ ^ 1 p t^y^- AiLaiSli I 1 A3^*^Jlj io^yiJl A3^*^Jl /^j a3*A*J| \s A^J^uJ I AiUij —2 
<w3jl*i»l ^J5i L*J A^OllU ^oJUj aJ^jc* (_£i 3 AiLajJl 0 ^ Cb-^ A-^J^lLl 3 ^j^ipLfiJl A3^*il AjjjjO^Jl 

j^jwL<JJ ^Sn-C JjJ-jJI wL^rjj IwLk 3j> a^ ;:Sl oJj>-^Jl ji c^- ^iLJ 3 ^ 

:aJLSI J*lUl 3 jJlj u ^LSJl 

bb L&L ^- 1 jfr&j 3 A3^x_Ll | ^ ^ " l,_ jLiS^ ^LbP^I 3 ^j»-bLl *-b»- I j ol 

. aJ^*]*! a^^L« 

. A3y<il O^lpj aO_oP jl ^-pJjj aJU-I AiLaxil (S-^* iS ^ (J>! jJ^Uj 3 .Jj£ (jl — 

Aj^jjjJl A3 ^lLI J_aJ (Jj^ci)! >yju* jy 6 01 /^SCc ^jj| aJjj3rl oLSjL^Jl jJj ^ 01 — 

.A-^pLoJrl A3^*i*l jJ wLaJ 

j& L« OLtj Jp I jiJl i^JUJl (3 ^Q.J A^^JiiiSl AiL^iSli O^Pl&dJ l3L^> A 30 ;,^I 1 A315j —3 

b^Ld-^P” 3 A.^pL^j^r'yi dj ^\ p L ab! 1 J^lii US" c A-<v 1^ * Ll b^Lw^d*»«J! 3 ^ ^^*3 cJ 3 

A^pLoJjv^l O^pbiliJ A^xUi.1 C^liLw_vJl *X>rjJ 01 ^lwb>bb*0j aSjL^j J^L>- y» A3^*i.l 

; aJOJI oli^vsiJl 


. a^> LJO oLpj-O’^il aJ^sLlL aS^*>» jy-xj 3 J! bb> L^ j L o-Llj t^l^P^I wb wi^- — 
t^\ 3 L ^ 4 jjL>ti)lj l^ibbslb* ^^-£3 a^-0 - 4 Ld*Jl 01 Ow ^-O 3 ^ jC*baj — 

.^13^1 (j\j <3^<>Jlw%J*l C^^pLOdi Ax^rt-Juil oL^jUJ*lj t^-Ol^p'yi wb wL^- — 

. a^pL?" J jJ_>- ^ubftj — 

.A-UroJl o^lpj iS A_^o. ;:Sl olj_>-^Jl A_>-llLl 0jbi“lj A3^i.l — 

. A_aj L^vJl t^y* jtdxill — 

L>-U>- 3^j>; zSj Ai^i .1 ry AOl^jJl OwbLaJli ! 0 *-b*A^" A3j*»o ^ip OL LgP A^UiiJl 0 | — 4 

L«J Owbwbirl A3 y\*\ (J 1 0b^>- A-dx3 C^li ^-v^J aO-oP 3 ^3^ 

(J y*,< 2 ^-\ *Sj ^Jl oL«j-Ui.l A3^-0 OdJdJj cA-j^rjli -1 j| 4-d>-lwLSl 

:aJIi!| o>li y 2 ^}\ y* A3LaxSI ojjt ^Jju ^y ^*3 Or 4 
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OUja^O' ^Ip j^b» 


JjSm 


Olp lg ipl' ^3 OLolj^ itl?s-a 


obj^Alj ol-A_>-jJl ijfc) jljJ>- oljJL3 ^cJ3j A-o.JgJLoJ-1 ^grt^lju-o I jJS> L» ^|So Ajiixi.1 A_JU3llil — 

. A^JijJl ol-Xg-jJl <j\j £.LlJl ^lw\-*gJlj ^Lo~^*Jlj A_fll^>ti.l A^0g.llil 

yS' L^lSjl_JU>» A : uLSj 0 Jj Jgi-1 Ai^xJj A-J^L-a oLLo-P (3 AffJUuil ^y» 4-Jl_P ol^L*-*-« ^prc-JlJ — 

A-^JgJLlSl C^l-Xg-jJl jaP aJ-o-P j^vwJ £_/a Aa1i>JJ A^. Jg-LlS I Cgl-Xg-^Jl 

. A_ak>cil 

jjLJl ^L?rcjJl (3 c-^->-*o ^JnJI oJjL-vJI cgl-AJLi*ilj a-J 13 -I I c3j^ 3i 3^^-^ — 

C— 3j /^a l^lo-P 1-4 LS^jfi ( jJl aJL j oUglil wLxj (j 1 C--^>- ? A-oJgJLoJJ 

J^I^p j->-l -xi ^lil <3 A- 0 .Jg. 1 i l <3 Ol^"" l-o-s c_— *-ygJl (_^-Aj>tiil 1 -L& d^Llil 01 

A-o.Jg.iil <3 oJjL-vJl A-w-oL-o'Vl ol-AJii*i.lj j^-j^Lailj oL^lj^'yi (_^wi4- oAJ^iij cJuA^Ls-^il <J L^J-Jui 

. Owbwb»r JjliT 3} < j^JT 

J^l^tll \jy^ ^-oJjo Ai^il J-J y c-’ljigjp 01 imlijjS' i)j3 ^ 0 ?jl -XJii A-o.Jg.ii I <3 Aiytil J-J^j ^gj-*gj£j 

:aJl !1 aJUiSI 

. aJ^LJ.1 Ailiiil —1 

.^j^>-V 1 (JistiJl oOgljCiSl —2 

• O-Xpl ^v-il 3 

. A^JgljP Ojj-ygj O^sil^a 3 jJ->- J^Jg.7 J-LP I-L& J (3 ^jjlji^ — 4 
0 J_pL_v-4 Jg*r^ A-JLoig- 3^ CgL^>rJ jCJjijj ij^ A-oJgJlil g.L,.gpl $.1 Jj| ^-o-02lJ ^jJlj A_plgrs_^Jl — 5 

L^: A3^xil JfcJglJ UolJpl A^-*j A-o.Jg. 1 * (_^1 ^Lp ^_3yClil <3 ^^Jj-^Jl -X-LP A3l&Jl ^JLLo 

:aJL)I j-v^i^Jl ^j-P c--gxOl bj 1-4 o^jgrji*! AilxiSl ^c-JLL^ ^jp <0— gxJl 

. JgjUbl dgl^Xo ^ip Ajj J-il CgO»jJ-*il — 

.Jgjl3-I ®4^\^i^ J^-ygJl^ Cig Ij^.Ai^g J-il — 

. AP yy A-oJg-lil j ^^SCll Oglj'^l 3^-'-*’ 

.^Jl^il ^JJ - 
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f U-0 'j >— 'U0..:.sJ' |t-lp j-gx^a 
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jjSn 


lg igl' ^Jb OLolj^ itl?s-a 


. (3 A_£jLaJ| CaL>-Lc*J*I ^lL«L*J| ^oJ^n oA-jS*" — 

. l)j- 1 *L*JI Ujj^j jJl ^*o^Ll JSCi — 

L*> O^L«L*i) jJl a^uLSsJI ^Ij ^^ 2^>c-dJl .lijJL^Jl ^JajJL ^Lcl&VI LLaj i ‘w^n L>-S^ 

! (J,Llil A*3l^4 Jjjji? ^P Ijjfcj ^j^* 1 -^ 1 Ij5j 

. jJ^LjJI <u>tiSl ^JL-T — 

.CaLpL oSs>r S ^\ Sjtal ~ 

. JwojJl $.UjI J^L*iSl — 

.j^-L«LjJ| ca15*)L*JI iS'- K - A — 

Ijjfej AjjjfcllaJl j^jiJLj l3^xj L« (J*)L>- /y* wL^?rcJL3 a^J^jlLI A3 Lai] ^>-T L^-Lia* ^JSs_Jaj ^LxJl L*l 

! ^*^s-C ajjk l.^.A3j L^aJ^j li! A^jg-lll ^pjj ^jJl dLjca 

. A^oJgJLoJJ L— ^1 A^-»«vs-u^J I Ao.^.Ll 

. CA Lprc-u lj?Lw»» I — 

. CA L^rc^ I jw« ^ I ^1 Jj>c-I^> 1 Ca|jj^4 — 

.aJ^luIS J^Sl\ j^\ - 

.ajIpoJI oLcS^ — 

. d-jjo'y I ^ip Agj2lLl ^ — 

A^-Ia-I^wI] Aj^*^\^*l (a_P Lt>* Lm**J I 

L^jla a^j^jJI £.Ij^> Ajjjlj^rl (Jl >- ^Slj l)I ! 4 ^3 <L*L««Jl 

jJSiLLlil j\iS\Jl (_^J>-I (jLp-l 3j Jj ^y2_*j AatI^J A^sjjJ ^»jlw\J( Jj£ Av^liM A^pLLvaJI CALg.Jg.Il] I j\ 

$\s>r C^jJl ^j-l^lji.1 (3jJ^ C^>c^-v^l ^JL?- Jp *)1 A^JLaJ! oLSj-L-Jlj 

1_£ 0 Jj j_p caL^Ll* (3 L41P jvP ^jJl ca*^^ ... dl ^1 c^>- aj j-dll ^jjLiil A^li| aJu 

0 j_k (Jjl^- ^3 dJp ^CwAll Ij lJ-Aj AjLxJJ A^c-p*c-jj 0 ^SO' A^C^r^l Lyg y,&.>~ Aj^-dil ^jjLiJ.1 djOJ 

! Lo-S^ L^_L^xj A-*» Ij w\J I 
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2013 


CA^^-UgJlj OlgJgAgJi ^LgA^-l pJs> 


JjSm 


Ob lg y OLolj^ itl?s-a 


Oj^ AjwLJjIj j aLu^-wu 4i^js2J Li AlS^Ll fl«il jlbrb AjjjljJrl Sjb^fl bl—^- C^£*L**Jl j%-j3 

jJ oy&UaJl ^Jl o^b^fl L^-Jp ^j-Aj a^bil Ca^jL^- JlS^ a 3L>- Vj JjJj??tlJJ aJjL^- 

l)j3 L^ujL^- ^Ul A-^w>L^_vJl obbiJl y^ju C-Jjl>- ^jJlj y* aJj jb ObjbbxJ Ajjjl^Jrl o^bVI 

^j-g-sb wbS O^ili jl5" lijj ^JL b« <^j!jJ* Jw>-I^Jl coLi 2J>- (3 £-b>r wbAi i£j*k>r 

oj Jj JjLa^ Oj-bj aJ->CL«-wO aJ ZjyoS' 4 SjzA?j wAJ_Aj ^ AjLjvIj L,bj! aJ . b^b J-3 Ajli . Ai ijjL>- c_JjJ^ j^JJ 

lwl_A . ^w^*Jl A^^J\ <b»~L>- j A_^> Jj>- j Oj J J^" £C—*P AjLbjJl 

Uj oj^iJl vilLJ A_^juii! oL^ljwl LoJu be c3 a^p^ ^-oLbibi 

.Ajjjlj3r! aJjJJI ^ ^L^oL-1 jl^L-l !b-& £~a 0*)b«b ^3 aJj^x y*.^j 

A-L_vwLwo ja_P y&ZAj ^JbSlj obJL*J*l AoJj^J' C^g-j^r^H -Lb ‘-rbr’“ tlr*^ ^Lw^ljjJl C^pb 1977 Al-» (J*)L>-j 

OJ-LJJ AjjSCi.1 l3L)J^I y 2 ^ ^-bJl (w_J-bj A^>wJ_*j OjwLy^l Sj^S"" 

JSLlj'^ y* ^ <bl*P ^3 uy> ^Jj y& CU3j g- b^.Aj yb\jk\ jbf bu^>- olg.l^-^1 

j-ic dwUxj AJ4)b c^lis^- jlwL« ^1 p (_^p L% yi obj5i cajwL^- o«^>- caXaIx^JI ^ 3^3 

wLjLhS dl^l OJ 15^ Li*V . Jj wLi jl_Al^“b ^blji.1 b^3 OlT ^ ^ I Cy\£ bfcjj^ w\^r 

0-Lm 4 wb.br j£>[ji?^ y\ j>JbJl OwLa Owb 1 -! ^Jl ^1 C^lJgJg^ci*! 

i ^Jlj (Ax^il AJlkJ!) fliaJl UJ jt-iJl Cb^- fUl! $.bt j ^oJl 

Ajb L^i ^Jl dwbAP ^j,l Aib^?| L^JL« ^2-L>c-lJl Aj^I^L-I djb^/l 

j o^lwbSl AiiJl L^H ^iwXxj! wbj bT ^-bb ^jp ^_jlLi^- 

ji bJl L^-w 3 iljLto A^jJl Owijfc 0^ flill Iwbfc ^5 b^-L« jjb» V ^3l AjLwA^bli — 

y^-^z L^-w3 y j£- y,\ ^lXj j Ax-«Ji? ^_^^_>- y2Ji>tJj J Lijj>- JjJj wA_A3 A^«Lp Qjyfij 

J^o a!2_j 7»I ob^j-Ail y 2 -*-! (3 j aJL*a!I j AljbJl ^v^LjJ bbbJlj ^jill jjyJ~-\ 

aJjLp ljLj*- Olg.^ ^Jl L5^" -bo-Xxj AjjIjJ! i^-v^LlL| ^3 cbx?r 0wb^_3 c 

^3 Aj^b'yi aJ-o-jJI y+^£- y? y* bT b ( jb! olg.b^Jl <y> L^->- A^-sb 

^-b^- a3j>- Cb-^^-v^ 5 ^ jJ^ljJbJl jOlSCjl j 0-b^ wX^-wOrtJj^ c 1 yS 0 ^ *>bj«j 1 

djj^l juJ j A^ ^Ssjbl obbjll cLwe>- Oj-wib^ a^j-ygj l^xJb.>-^b^ ^3 


2013 
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JjSm 


lg ;Q' ^3 OLolj^ itl?s-a 


i^y 2 -*-*, iS ^ 3>i aJJ«_JAj ^JJl /^P Aj^JJl^j AoL* 

Jjj . Lgjl^-dJ A^>rlj>- (_£l ^PJ-1^J ^ ^jJl oLJL<3\Jl yf 2 -*-^. £-1-^1 (3 Jl»U J^jOj ^jJl 

3 C^l«-\jtLl jaS*1 d^jLiJl Oj 

oJ-Jj C^-*3 ojo^^l oJ^_3 c lj apLj>-^/I JlkJ ^jP f7j^~ oj-^jJli c3j-»i^Jl ^3 

i. ) U! 013^ <l^y~ ^A^*>Lo3-l j \ ^P ^ip^ A-U LoJlaJ I aJ^.AJ! ^ lA ^Jj AJL&lyjl Oj^Jijl 

A_>-^L<>J*i iw-jljjJl Aj5rt-jliS^ oy&LiiJl oOj& 0_JA_£j Jjj A^_2J L*j IjIJjU lllJjT <0,1*0 

JJj? 3 Ly^ y-^>~ Aj^L^^VIj ApL»J>-V I A^j>-l_Jl Aj^^jJl oOjk CaI^tO- j£ Jju ji J2~^~ 
c^wL^rj wii o^-ftLlfiJl oJj5i 01 03""" jLjl^JI ^LiSjlj a^S^ ^ ~^* y 1 ^LmJI j^i^sJl jlx^*! ^jp jv-pJ-U aJjwOI 

OlJaSsj Jl_*i jl^r 2>^rj ^Jp JJs? 3 ^LJ-<>^*Jl Jj>-I J»*J ^jJlj AjlSjJl ^lwl*j| JjuSj L^-La-vw 

t) j*!^' 

^L^_fiJl j <0»^0 Ll 4 (. .Jl^* 

JjwlSl y 2 ^. <3 J3l Lo-S^ Ajjjlj^rl V C^ l l j-mJ| s.L£3lj C*3jJt j%-*3 

yj Jk> ^jP A_«_y 2 _L^ 3 A-J-a>P CaIpLwo Jp V *_Jj_L?ji*l cl)], lij ^IsojJl LojJl (j^ij <Loydl 

t^-xSs-Ll ^^4 QL>B^gJl i^y 2 ^. j' 

dj^LJl j)^4^[l j^-4 oj c . . . La^p^ 3^-^^ lJjjL^U J^jLLI 

01 ^ 3^^ j^ 1-^1 L^-LoP CaLJIj oljl^Vl jLr^i 1 LS^~ '^ Jt ^ ^ M 

djl^^/1 y&j y>-\ ^-02j 1 OJ-Si 3i ^-31-02 j .UL^~I L^JL^Laj 3^1 3 oLJ^i.1 oJjs> Ai^c^ j^SsJl 

jjjj*lj ^0 ^u2j j-^'yi OL^ I^T (3^”^ ^oL^lj ^bl oLL<>-*Jl 3 2Jt ? 3 Jyy~ \ _4 J^jlLI jLoP^fl jL^rl 3 

. c^La 1j 1 ^ ^ 1 ^1 1 «-X^3 1 yj* AP yS* 

(^j3sil cAjjJ-^w>V 1 SjlPjJt Ol^.jg ^3 y j^.bvl 1 J.P ^jI — 01 

.1999 4 ^ ,/j j 4xJg.il cC-OwbJl ^x^bJl 

.2008 4-^-lJJ 4_j yjl yjgj.1 l j^2j> cj*Jl*J' ^9 Iftiljjij 3jli*ii frL^Ap !j r j>JJ.I ^ip ^jj j,_J&l^jl —02 

epOP) A_^vw^» ^0-4 cSjliV' ^Ux^-i !«ip ^9 iLtlji ^ya>tJlj SjliV' : jlo-ij jls*-1 jU-I ap juo — 03 

.2006 4xJs cAjcOrl 


2013 j~»-Ji 
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JjSm jjljJi 


lg ^3 OLolj^ itl?s-a 


C 4 jjwUSw»V^ t^SCil dj OLgJa^Jl ; bibuS"" auI pL*- o~ssj» j_«_^ —04 

.1990 cJjSf! JuJaJl 

cbJliil t jjljJyl « ^bbiJ jtl ,/j.il jb cSjli^fl j%1p ^9 4iy>A^t!l OUsl^tJ*^ jb*P — 05 

.2008 

.2009 ZjjA ll jj^SJ — 06 

^ixJ^yi jb aS^J> tay&Hil ct£j-® U^Jl JUfijV' APL^j OlajLtoJl :^jJl ^ip :>j^s£ — 07 

. 1 990 c^LklJ 

tjJ.j'V I SjtJaJl ^JbJJ SiULiJl jb c c c jL«_P cl^jU^^aj l ^««i>La OLajAx^Jl ^ Ja ) 1 d ■ «^gj| —08 

.2000 

cbtJs '2d Jail jb * j-'* » j^-JsUbJl OLajlx«Jl ^ Ja i ;bbj>- J_«_P —09 

.1987 

.1998 c 4*2? jjP u>^ b22» c cey&laJl cOlajLuJl ^Jai OlwiLd ^ -10 

jjiiiJlj SilaiJU ^bjJl cc~>j^Jl cAiyiil ^1 Ip cOlajlxJl j»*aPj SiliiJl i^^Ip Jd —11 

.2001 ccjb^ij 

.2007 cSwL>tli! pw4^[l c5*X^uJl iajJa^a ^3 c3jlx$Jl Sjl^J 01^- — 12 

JjJ_>- A-Jl JJl A-JiiljjJl AjJ-^s^rcjJl A^pLo-l^rV I C^L-L>-*Jl t A3ytU ! ^plij -L_P — 13 

. 4jj iSo ^ I aJ-ojJI ^lp L&y Ij Ai^tLl 
.SOOSc^j'yi AxJgJi cO^jVI $.LL^ c 43 j^Jl Ojt^t : jLLp ~ 14 

4j^,,^.xJ I A«c»c^N_Ll c c£ba^-*il ^Jp ^9 OLdji ^9 ; jlyL»l JfljjJl -bP _ 15 

.2009 J b^kii c^u 

.1981 cy‘l>r! c ^jj^ii 1^ ^JUbU A-«J^ I aS^»JlJ I c 0^ ^ c 4 j^j I 1 ^ I Avtip . 0 1 ^i-P 1 6 

jJUlU JjIj cAJliSl AxJgJl I^JUJI jy^j> i j~^- j&'Cb cc_5y»l*Jl li-4- 4 —17 

.2008 cjPj*yi cjb-P C^j 

201 1 ' 1 c 2c-l Jal ) j!^ c4jj~i>2l —18 
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2013 jr*~iS 


C^9^-U^Jlj OUjiLbJ' v^Up^-' pj£> tP 


JjSm 


lg ^3 OLolj^ itl?s-a 


.2007 (.Ajt^b Oj^ c A-^>Url oLpj^Jgll c ^3 Ij <i$\J&St i wLo^- jyio — 19 
.2005 cJ^.^ c cAjjI^VI 4-jytll A-oJ^UlLI Ojt^t ^-J-^-l -L_p 20 

C C j-duJlj i^jjJjdi 4-o^Jl AP^o3t I i^Jbuil OloJa:.flj Aiytjb fljbV' . ^j-" . i - ~ -— '' i wLo.^ - 21 

.2012 A 4^! 

jb <, j^jSf t jU^ OLbkJl Ob.bx2l Aiytjl fljbl ' A’ A J-^bH j^>~~ 22 

.2010 A 4*JaJl t ^U ^U 

capLI^JIj jb^JJ sjwJ.1 jb c^j^l 4jtJgJl cOj^Ia^ *bjbl bbbtilj^ ;5jjlS2vJl ^JiL>- (J*^b — 23 

.2009 cju^ 

c4jjb2l ,ijljJ.I 4-^_J ^^IJl oL*^«bbb s-bL^vJl SiUbJl ;^bjL« amI <_ j\^- ~ 24 

.2012 C J *2. “ cJjjli^Jl Aj^br ^ybcJl OLmwIJ^J Ojbj ^AiL2 1 

c<Lp^*^*j! 4_jy<Jl aSILoJ. 1 ^yJxL^Jl tSiyill a^b|^ “A 2 ^ AjA ^ aMI 4*p — 25 

.2009 cjy«iy 
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2013 j-«-~ii 






. - j' ^ U ■ a !l ~J? '-- \ — -’'j- ■'Js"—! 


CJUa3 Uj ftljj ^j :<L— ojd' diUjj' 


•* c 

^vw^J^3 ^ . I 

JJi 


: c ^^ a 

^a 4jl *ij OLaljjJlj P>bxj^' j-« *biA*j! aJj?- C-aPjJJ 'j^~® 4~«-ia4sJl diliiJl aj^Jta 
lAft j~S" ^3*±3 4 j 4^-ji ^glp LloP «Ua Sil&UaV' lo^ 4-iiaUJ' 

Ja-L-J ^Uax^wjl j^3 JjbxJ SJbMJUJl flA*j OUflwflgijJl .b.A*j! 4-3 4jjS" ^il 

. 4-jl»Ludl OL^iljAU 4-tal3 j£\ 4i*^t! 4 -I^aJIj 4-3jAaJl ^jjg * ; s-j.i'gl' 


Resume 

Le concept de culture organisationnelle est apparue tot et accumule autour 
de lui plusieurs etudes et recherche, mais il est reste un concept vague, 
Cette ambiguite et cette complexity a reduit la possibility de tirer parti de 
celui-ci, une grande partie de cette ambiguite est Le resultat etant un lieu 
d' etude des diverses sciences, cette intervention essaie autant que possible 
de clarifier certaines ambiguites dans quelques-uns aspects de la question. 


:<ujJLo 


al^I ol AiLaill l ^ ^ » 3 C*”^ 

l ^y> j5jjLLS ap-xJjt IL \Jk 2 j Jj olis L« £.tal 

4_v^L>- AxJlj A-y^l 0^-^jL<d»lj Lfc^jl ^L-^l I_La .^ipj Cj-wojJlj fi^ljjJl 4*g-lg..L«JJ 1 -La l J^3 

La ^-v^Llp ^jA oJ-AXjIj 2 . A .1^? :rll AiLajJl y wiij l5 

cjL^j'yLj AiLaxJl Ai^jtS^ a^_^ a^L^ 1 AiLaiSl Jajj aJjL^- 

Oj-g-t* ^ oJj>tiLl ob'y ^Jb I 4 Jij c ^LlLIj a^LJLSlj 

Aj I Jj £A L^rljj O-S^Pj A^^lgJLlSl AjjLaII 0 j_A Ot^ J-5j L^oyL Jjtj Ub*-^ 

J-jo A-v^Lp cL^jj A^uw*»^L| L^3jP ^Jl Oj^SsJl ob^b>tlJJ AjCLaJ*! Ajl^rVlj 1 IjwLJ oJlS^ 
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2013 


OLJa^J' j~*tA 


JjSm 


^_U- ^3 OLolj^ 


oJ->-ljJl ^_vw^>ji*l 3 JLojJJ a^LaxJI j d^LjtSl <^*)L*-*Jl oLS^iJl ^»jS\ o^-c^ 

V oL^-vJjirl (JL»-jJ| l)V CwbwL^rl ^JIjJl la_i> G.-LjL® obl^rj ^CJ_Aj ^Jp Aj^LJjilJl objlilLl J^rcPj 

. 4-J ^_$C>cJl A_L* ^j^Jj>ulSl Ojb Jj LiLflj ^jApjli <L^^J-Ll 0 ^i-v^ 2 J 

:^4iUl SjSli ^3 Obyb- .1 

AJbbJl oL— jll AXf^P (_^wUl oLbL>jJl A_b-- y» 4_^vw^> ji*l 4_3l_flJj ^boJL&'y \ ^jaX^LJI ^y2*j ji 

twJpl C-J-v^jJ wl3j 1 jj5> cpL^i ^jP CJj>cJJ (jC>“Lj! ^y> JjJ-xJb £-3^ l _£ c^^rbiLl bk.^*_v£3j 

3 A^liixSl ^y2jL^2ibl ^Jp jjl ob^ljjJl jJJi 3 (*_^~-«Jl A^J^JLlll (*_^Jljjb| jl 3} obxl^aJl ojjfc 

AiLaillj ^Lojj&l (Jjl . 3 2 ju jlS" lilj ^wJajjJl 3 a^I oli ^SsJ ^1 ^jJlj jjbLJl ^IgJLiSl 

^y2Jt^i\ jb cAJL-vO^I 0>lS%Jlj ^PjJl y^ j» ^jP (3 ^b» O^Jl oUl 3i A^3flJ£]l 

Rationalite en Valeur a^Ji aJ^UxJi L^j aJ*^' £]^' jp aSjji>. j yJ> ^S\j> Jl 1$**^ ^Vl 

a iLSiJl j» ,jal <Jjl jl jr^-Ul ^ 2ju i£jij caJLc^IjJI ^p axjJj>- £.LjI Ljsjlj 

1951 ^ (Tavistock) iiji-iu (Jacques Elliot) jJj ^ £* 

\^2s>zj^ y cL^-3Laj (j\j JpLij ^p A^rlj oJjyiJl b^ .^ jLv^>- (jl aJ yQj oL-v^ji .1 c^allj 

coLiJl^iJl j JjjI LJ j3 Jj JjLxilj oU^x^Jl djvi 3 AaS^j I >&xi.l ob^jJl 3 f c L^jLsIspI 

OjAJiJl A^v-Jj Axjj ' IJj s^Jidi silaili jl (Jean VANDEWATTYN) 

1982 Ji 1981 ^ so^J.1 


.^ijl J j)L)LJl (_$Jj><jJl A .gj^rl^a (_j Z AjJ^j ‘ : "'l AsLaiJl ■ 

Corporate culture. : Theorie Z. Faire face au defi japonais, de William G. Ouchi 

. jjya! j JlSwl; j J AjbUl ajC'yi y ® 

Management est-il un art japonais ? de Richard T. Pascale et Anthony G Athos. 

! jGylj j¥.Jj J J jA' j-~ >t dl B 

Le Prix de l'excellence. Les secrets des meilleures entreprises, de Tom J. Peters et Robert H . 
Waterman. 

j J <uJad.l jl ^v^jJ.1 SiLaj ® 

Corporate Culture: The Rites and Rituals of Corporate Life, de Terrence .E. Deal ET Allen. 
A. Kennedy . 
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2013 jr*~iS 




JjSi' 


. " j' A U ■ A !l ^ >_ \ ptjljji •‘Xj’-S 


ajb4l j wbwb>Jljj 1980 a_A^ a ,/j ./j-a."U ai L> W 2 J| Jj jir g i. ^ U j j g lo Jjl 01 Oji^^O 0_jh>-b 

^Ika ^ s.IjjdI iijJLJl oLUP j Aa ^Ui»VI Jbljj f Business Week apl^'yi 

wbljj ^ of-b jJl ^l»«vwLi i*j-a jr ^a i A 3 La-iii oi i 

oLlJ1_£ < _Jl^1^a ^jA $.1 JJjI aJ y>- CoL^lj J-il CAjiSj aJL>jCL^I jJISj\ ^ AjblJl CoLv-^ ji*l wXpLv^o Aj ^LoJu&^I 

j! V} a_^o. al? ;:ll AiLaiSl J^>- wbljill ^Lo-iA'yi 1 -Laj JjjisJl ^tjjliSl 1 -La c^a^LLl Oj-aS1 

.^IwLil ji ^prt^lLl ji ^J-P Oj aJ y>- 0^1 ^jA jy^> ■ \s &£. JljL« 1 -La 

^jJlj — ^Laiil — aJL^ o^lSs-J^L . L>.ai>-1 A^»3gAi)l AiLaiil ^ .a a ol !j~Lj — 2 

jlil *Jl oLS""" lilj caJ-p s-^lj-il oijjIjcJI ^a (JlSs-^^n IwLa Jjij Lo>r jj jjij V I JL^- (3 LfljL» L^_^p 

U^L^l oU AilixJ! Uoyj 164 ^ U^' ^5 A.C. Kroeber et C. Kluckhohm 

3 J^*J yS* b^XxlA ^JiUjVxjj ^-J^LL* A^w»JgJLlll AiLfliJl i^J(Uj\ju g,i*>*2J>-\j Ij^lSj 3^S\jaJl ^j»Jb Lo^JLa 

. ''^ I (3 43 Lai) I ^ J^>- j*~^*l 

^?ca 3^>- £-lyJl I -La ijj c^lwLi.1 ^=rc^.iLl j ^1p L^2j I ^j^j\jcj j_£j o 2-L^- o*ojL*iji 3 -Laj 

o-ji <y> ^ aJ^p! V" JyJl Jl Iw\o>-Ij ^ 3 ^ (_£-LSl yjb >x>- J-v^j c£-LSlj AiLaiil 

A3 1_AaJ I 0 1 l." ^JJ ^ ^lP ^Sji, ^ ^ *^-^“ ^ L) ^ ^ AJLaxU 1 A^J.^J I 3 ^L^ I ^1 ^ 

. UjJu JwOjJl ^alg aa.vj ^ $^]*l ^ 4 - 0 ^' O L^-a-JuLS jA^J 

JuL« A_^vwa^> jLl fiJibJl 4JjL Si AiLflj ^A A-oJilLl Ailio j\_Jlp| Aj?xIj OiJjLjClJl ( t _f 2 JU 0\S* lijj 

-XmP j c A-^..L?. iLl 5 -L^pI a5jwJ.I AiLixSl Li'i OLi c^u--w*>jL^j 

^Lp yjj a^jsJI oj-Aj L« a^k.L?.i^ j ijjLJl L^Ij L^3^u (_^-LSlj 

j ^1^3^! Aj??c^ ,^.j U5" ^i^3'yi ^i^La>» c3^ ^-^-Ls-lLI A^jJ^I 0 ., -^-) i^3- 1 

AiliiSl Ol 3j S""i ^J&jytj c5j C Lo.L?.^j ^ ^ aa^jj^L 

(^3 L^»j' <^a\sSj y&J c A A la:Ll ^l^ii (j^J Ju^lSCjl ^Lp wXpL_vJ (jJlj 3^ja^— J*1 A^pLoJ^^ I ^-ajLl ^_A 

Jj aj <L^s>- A^o-abnll A 3 Lai! I jX^sa ^j-P Ajj wb>- Jap ajIiS^ 3 X*P ‘^j^p /y J^L- P o/a 


^I^JLwmJI cLaIjJ ^Jl W— a^-^) jl A^o.L?iLl ^wajJ^« ■ L’.-aL’^ AjhJu^» (a^-J^aiSI A3 Lai] I ^ L^| 

oL~Jl ^ A3lai)l ot cijj (Robbins & Judge) ^liSl dl^V' J ^4 j ."liU-^j 

^^P A^JklLl £.Ls l2p^l 1-4 t-li-a-a^Ju ^Jl ASjLaiJ*! ^ ^^*1 ^J- 4 ^LLlJ [A \j U li^O J g.l.yg.P*^ 1 3H 


2013 


C-a^-LuJIj ^ Ujg.uj' ^Jp 
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JjSm 


^_U- ^3 OLolj^ 


^y^z A^Jgjull AiLaiil ol (£jj <s^\j (Jones) Jyj y> <-y y ^JsuyzS\ IwL&j c o L o.Jg.iU 

j ^bjJlj AoJaJ.1 £.L^2_p! Ca*)Lplaj . la^-aJ ^jJl jolxilj ASjuiJ.1 ^wusjt 

4i Lail 1 Ul i^aall c^l^x-v^i AiLaj A^JgiiSl A3 Lai] 1 JjLocJl Ll&j c A^JiiLl ^)L>- ^^>-VI 

. aSjwJJ 

b» A^.Jg.c]l A3 Lai! 1 (j I L&Jj>-l (C*_j>- Aalx^- CaLkl^-l 3 A^^Jaaill AiLaiSl ^J&jyu Jj (_£^>-l A^j>r 

(3 ^LoJ^-^yi ^.Lo-Lp oj ^**a*t^ cJ ^aj IwLa 3_^ ^^?^]l ^<c^rl 3 ^J*o-*-ll ajLu L>- (JLo-^JI a3xj 

AJu^ Calilaj LgJl Oj-Lo-^n Jj 13Laj A*^w«jil OjJ-vi 2 J V (JLojJI OV L^ulprcC* V L^UL LLIp ^-j^*^LJ^i 

a_*^ ji.1 caLSj-^ ,-» «Ig iT 3 o^LaiJl oJ_a a^j^I caL^lj jJI sJjk cclu jJj aJL-I^ c^liLaj LL>-lj 

cA^w^jilj L£l L^i c i^JJj ji L^j ji*l oJji> aju\j c^-vwJ AjL^lSI 3 Calilaill aJ_&j 

^oJ^rl A sLaj yj (J}jJ2J ^ Aw**«w*> jjj Ailaj ^y£> y c3jLj ^jJl ^£**wP yi I JjJL 

. A»«*s-»>>^Ll A3 \j2j^ Ao*«»>>^Ll A3 Lail I yj A*^_>- (_^ 3 i] l < ^ 3 £ Arf-vs-^^-Ll A3Laj^ A*»»*-»>>^J*I ^Jb^-la 

A^^JacJl Ailaiili A_vw^> jl»l LfioLcpI ^ ^gJ^rl y» oCilj <+~^3 Ao^>jJ.I ^3 y* ^~S* L^ I cJ\j J^j y i£jiJ 

catalpj 3/^J AaS^Lx JaLci l)j)jj-\-L!j JLo-jJI a^^S^I L« tlr 4 

3Laiil (__ 5 ^ ^a^.T ^r cL^3 Oj-Lo-*j ^Jl a^>.3j. 3J ^-^Lo-Lail J^3 AJ^aJ o|jL^»j CabsiL^-lj 

CjLo.L?Al L&^j-C^ A^-ialLl A*va^ ^ wL^; L« L^^3 j L^IJ-Aij L^JL^L-^j L^Lo-IaIj L^^.?Lya->- 

A^vw^> 0^1 c-5^"^^ ^ dal^Laj ^ Aa^-«^^LI Aslaj ^ysj !w\_& 3_^ c ^ 

• Jt^“ JM (J^ 1 (J^3 L5^ 

apU3t! i^pj^i gJi Uiyci (Edgar.H. Schein) j-i .J^.jlp^t uf 

^ c L^JUi ojljI JjpIjJI ^L«Jj^lj i^5 :5,r j^“^ oLj^dJ ^.UjI L^jji? j! I ^ ” i lj 

3 Lai] I LM Li 2 jl i]LLA c L^^-^-sj ca ,k )LS3iJ*L j^_JaU aJL ^ 3 ^.LLap'^L! L^-J-^J 

CaL3lj^V' APj^- 4 " L^l ^JIp L^iyu 3^5 -^T lJUfc 3j J^pj ^ A^>Ja-3l 

^ aL^-Ll (>£5ji ^Jl aJLvJ^I Ajlip A-3alLl ^1 ^3 1 L^3 iljlij ^Jl jolxllj wlpljaJlj j^w^aJlj Cal JiLalP^ Ij 

t. Jljil jl iS ji ^ILlaj c oL$3» ^ 3 wij>rl^a»j ^3L>“ AlSsJj y^z Vj *A-^Lio V 3 Lail I j L^3 aLo^p 

A3^_vj ^JajjXj J^r I jJl lJjs> 3j A^^laaiil 3 Lail I 3 aLcI^ $.LlJ| Aaj^iaj c olSCLLS^ a^>j-«-w^I a ali.1 

Ajjjl CaLpjJC^allj CalaLxJl^ CpI^aJl^ ^y j^aJa]!^ CalalalP^I A P^o^- l3l ^ ^P ^ 

. M 3^j 


2013 


OL».laa»Jl 3 p 
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JjSm 


Ob lg ^3 OLolj^ itl?s-a 


AiLfiiJl (j\j aJ-oIaJI cObl^r| ^Ix^- C^^jL-vJ ^-^L? £-b^ AiLs^| 

4-oJaJL* ( J%Jl oLo—Jl JlS^ 4 - A -1^ — ^ Ail-Alil Jj&j (3 jl A^^JgJLlll 4 j ^J> lj A^J^Xxll 

L« c 0.3 ^Jl ^j^_Aj (3 ^JnJI j ^jJl 0>U-Jl ^1 L (_£^>-l 4-o.j^.L* ^jP CjLo-^«J1 ^1 40*.^ 

ol>jI*x]I ^1p ^ V Lo-S"”" c^l l*_Ll ^_olj j\Pj Lj»M& 4j jAlj ^iLaijl (j^j Ai-v^LiJl ^jJjLl 

(jj. g^' (Geert Hofstede) -UuJja i^JajjXJ .JiL* l^L^I li oljjIju l.A.ilgJL* 4 jL1?jJ| ^Jp wLo-Xxj ^jJl 

ijf*^ <k^2± \j3 t (£ lj j_&j aJ^AI lljL^vJl Jj ^_SC>tjJl ^_3 JJ> ^jJl AOA jjl 4^-jJl 4^»*JgJLl]l 43 Lai! I jl 

. cJ5J ^*xJl IjjL aJ-o-jJI A-y^'y I 4^g^JflJLl}l 43 LfliJ I ^-*i. (Jljjol 0 jO*jj 0 J-Jlu 

L^gj 1 JP?- ^ j^A-ll Jj JP- (JJ Jj>- (^jJl ( jj?j^-*Jl Jp - 3 

CjUjIjJJI (j\j JfiJjLl c4JljAl bjL^lj jJl ^Lji 4 -v^L>- L&}jI£ ^ Jpj Aj^JajJ! objUlLl Jl>-1Jj a1^s-JO» 

AiULj 4 *Aj ^J l ji 4 -wL^I 43l_4ill {jyj ^\j^}\ b y>- j^x-oJj \j» O^lp ^jJl j AP-I j^2^\ AjjIJLLI J^li 2 -*-’' ^jJl 
^Jp Ojbj c4^.J^?.llll 4 iLftiilj ^oj^rl 43 UL 4*1^1 A31 axJ| <j\J ^Jj»l5ol ^jP Jb->t_j’ A^uiJ^j objLflj» cJHJ 

l.^ ,*,^.; L j2->-j La^v^Up A-^-Ij A- 0 J 2 JLLI A^.>b;"Sl AiLfixJl ^Jl AjjLaII Jj 4 Ijjfc 

aJp ^JSs L« ^ip A^^lgJLlil Ail-Ail] I /^P Jxj ol^-l ^jol ^laI^-I J^t Ajjl-Ai .1 oJ-A Jjj cA^JilLl ^ip l-^ylj 

^lSC>-'yi ^3 ^jp c^j-Sl l ^L»-b>r'yi (3 *— i3/*^ l-^j^L 4 ^SI^Jl (3 

A3 Lai] I /^P CJj>t-jj JJl ol^-Vl cJHJ Oj^Jl jl AjjU^'yij A^^L_vJ1j l.^ A3l_AxSl 3 A-^-jijl 

. A-»»v\-*>>^«^-U ^ *-<>Jl]l ^ * *1^ ) ^ 1 ^ Aj^aJI ^1 A-*^-^ ^^-rfJl 

JuL« Oj-fiJl oU-JL>-iSlj oL^™Jl Al>-y» J^A->- j^b^rl j 0^j>cJl J3 ^pl^v^-Sl jlT lijj 

$.1 Jjol Ji ^pljii'yi 0 I 3 Cj-s<2jr c)1j*Aj J»wJ> jJl J^P ^ Jpjl oLljj 

uf Aj\jJr\ a — - 3 I 1 (Daniel Mercure) jj — JU b ajL-^ j^f ^ olv^!' 

iijJL^vJl J jj>- Sj^>e^iLl (_j ‘W , L>- oLljc^jJI AL>-^a (J*^>- Ij^ -Lis ajJlill ajjLili 

1 -t a^_JiJl ailaiil l jy i aJL^LaJl ^ysy^s- jA V*hj\ a^li»:'l o'^lSs-i'^l Jjj 

■t y ^ ^y> ^ ,t ^ i 1 j ^ la. ■» — ^ ajl_Ai!l 

JjSi ajlijJl 4 JL^»jj jl jJjI— “ j aLw^j (_)“*J ' y ^y* cA-^>_JiLjl 

J^i\ Jiib'V! .Ajjjjy« J3- 4 aLw^j ^1 4 pUjj>r > y 1 C^lS^tadl jij*-j A-Lw^j 

C^SljJl aJ^LaJIj A-a^Li ^lp 0j5 IaJIj (JSJ-v 2J AJP Oj^Jti.1 C4 1 3^*lj ^ ji^A^JJ ^jl^pr'yi J-Jj>tl]l J jJ>- jjJj 


2013 


f LuJ 'j OL»]g^»Jl ^Jp jPe-a 
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JjSm 


Ololgipl' ^_U- ^3 OLolj^ *Ll?s-a 


4j1 iSj>~^ £.bJ* 1 ^lp j^ji y> ^Lukj C C^j» jbb-i Ij jj^JlS" 4-abJl 4^il_aiJl ^Jklb-Ll ^lp j^ji y •* 

.^SIjJl y* a b a~LLI L_3Lv^j'yij oLwoLJLS! <zJ\y^ 3b j 3 L»jjp 


c^jjIipI Ji <L^b-3l 4il_Ai)l ^.^.a! 4-« JJLll ejL>jl*Jl j I be ; 4,« ^.Jg ;,j 1 AiliiidJ \ - 4 

LS^^~ l 9^ L5^” ol Jjb>*-L^ UjI j\P <-£ yj* li> 4l^s-Jui»l j^bjJl l)1 

4-ISn-^A.I j-v^UxJl ^ j^.A.Ll JjJ^- 3 lb lyl ^jb^bJl <■— Jpl L&^SJj ( JnJ|j ^bo-lA^b 

C^^"3 (.aJl^j ji 4^> Lij ^SI^Jl j-Jl ( Jp ^ j>^ . a-oJJ ^jl^-'yi ^Jb>tijb .a-oJJ 

l)LS^ oj lSj^ Ll^Jj 4-^bjLill AiL^xJl ^ j.^.a! 41^-Jui.l L*Jl yyy ^bu^l 3 h (jiyb y* *bbj5i ol L^ajI 

.iblS 1-4 --Lv^AJ jl jS'*)l\ JU-X^^I 4-^-b.;3l AiLflidJ 4lSs-Jui.l j-v^bxJJ lj j^v^aj 


4jL~UJ!j 4_*JJl jjabJl colwiAXxll i a^J^jliII siLaiU ^bcl a^> (Pettigrew) £-b^j *aSj 

(Ouchi) ^jl b«! c^l/yij c^LJbl c^r^jjjOjSn col^lj^^l C^SJ! coU5i*ll j (kilmanne) bsowb-j 

.4*JJl C^J^stil C^Uib ^bo-L&Vl (.A^-^L^ 2_Sl Cjlj-flJl ili^-1 cA^li^Jl C^C^il!l 3-^P- ■Slaj'^li 

L« C lbj>- b*J ^-p>x-v^ ^-&b« yu y * ojAl -^p1^-a]1 AS'y^: * 

4-J-^xj ^3 ys*y J-owojJl C ,<%■ * b (_^1 g.L^pl j^P yAjJA-y 

4-oLgjJl 1 (j\j (j^^J l_Jlp 4 _L^o 4_Lo^^Jlj 4-JU^ 

(Jbjjb! jL^> °^bj y^: c3 A^l-w^j^lj I^aJI 

. C^_3 jJl aJIJjJIS^ 4jJ-X>ci.l 4-^o.^b 111 1 

. 4^pL>Jj>r^l 4 j L^-j yjJl 4^cJi2J 4 jlLjCL« ASji^Aj» jlSsil oI^LaI^lLI B 


U-Ap 1 J jjwU jLi-lj ^iljJl yj 0jj^ ^5^^' (j ol-b-^ ^bljj ■ 

L^J>-L^tJ 4-^v-^ji*l oLio J^>- fi^lpj ^yJL* LJL^ ljy_v-3 ^W23 ^-^-3 b»l C^jWw^ji.1 

. 4-J4jLlll lijW L^Jij-Aj -bLfljj 4-^w«^ll 4-0.. bp 4.L-WOJ 

C 4-o-b-LoJJ $. LoJo ^ b 1 jbj y£i£- L^_L*4t: J y * ^ y* y jib.) 1 w\J ^ IaJ^J 1^ ^>4^itfbi 1 ® 

4^-bJl C^bbilil (_^^ibili 4il-AiSl $.l_fljj c4^bx % yi J u ^~ bl^l 4-^*1 £.lbpjj 

i y£ju c 4-o.bb.l Oji-^btil L^»jbr ^Jl 4b^.Xo V 1 J olwb^-^l 3 -bbc^l i^J-Aj ^jP 

C4-o-bllb JjJs>r yd?y* y> j.Ab.5^ C 4-o-blll ^.bojj'yi 0 ^1^3 c3 ObJllllj 
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2013 


OloJsAoJi ^Jp y**-* 


JjSm 


Ololgipl' ^_U- ^3 OLolj^ *Ll?s-a 


oli d>l3Lp ^Lp J^OUj jJjlaJ Ij AjL^JIj AjL^Ljj c oLpLd^r'Sl ®J^}j jw 2 ^ AjL>ji? j 

. w £ £ 

. 4_J_3 j! 4-3 1 y>- jl Adp jj Jl^t OO A-^x-o-1^- 

j*_iLo-pij j*_il*iL ^jiJl jt-^J ji £.lp-l U^W 5 " 1 ^ O^JLp^- \y\^ :JMl ■ 

. £.1 ^.^ixjO l_£ cL^wLajj 4_«_vw^ ^1.1 d>L>“L^7 

jJl oTil£U c^LJJl k*if (jLaiJl j»Lt2-JL <L*^JLlC A«y^L>- aS *)Lp Jiic ® 

Aj^Liu^ A^-p ^1 JJ* 4 ^ Jjhj cA^iki^JJ (j A5jLiJ*l ^LlaJ jp 

. AJLwJl L^J'^Ljj L^jLSsj (3 A-gJajJ*l A ^*s>ry* ^JjLC .Lip- 1 A3 LaxU 

.A-L^il jl^t c L5 ^lil j jjwdl oIjjLa J\jJ\ ca^UJ-I jL>Lil :(Tabous) OU^uJl ■ 

jJl ^ aj^Ji AiiSiJi of (Deal et Kennedy) ^ :iudidi isl&Ji S^£J - 5 

03O_Jd» A_SL*i oliUL 2 JLl& Jj cJfiii oJj>-lj A_Sl*3 AiLfij Jj>rjj Ajij cA^w^ji.1 ^0-P j\S" I L^j^Lo 

*~JLSl jJOlS aL^jJI J ^ j-flJgJlj jJ^Lv^l jUxjj JSL^Jl ( j l gj\^ l a>- 

A^vjJlj 4-Jl_*3 ^jS"*Sl aL^xjJI ^_£> 4-pj j\P A^jl y <3 A^iliiJl A^LdJl L3 LoS" cA-o^>» L^jjdxj ^jJl 

13 LlL I O/^ 4 0 ^ dj)^ ^ 0 L^~ LJ 1 A-*-*J I *\j& ^ A3 LO^ ^ C 4— s-o—iL* .J I 43 UL! I ^3 ^ jj 

ASjLS^A c_3lJjfc>l ^-s^J L^i IwiA cA-^w«ji.lj OAJi j^2JJ I^JLj j 03 ^Jl A-uP yijl 

! L« j A^.Jg.^31 AiLflijl Oai c_^L-^> 1 0^^ 4 4^-3 ^3 1 43 Laiib ^-owwvO 0> jl A>»1_P jolsc^j 

Ipj^j 1^ a5jwJ*1j A-g^il ^^Lil ^op ol5" UiS" A-^Ji^Jl :A3li3l a^LS" ■ 

. L ji L&^u \j 0 IT LoiS" 

A-^^yil J^-l^ JLojJI ^ 3w^p jS'\ ^Js- AJlixJl cS^W^' coJlS" LoiS" :AS^Lii.l JLkj ■ 

.j6 1 Ujot olS" LoiS" 

4j>c0^ !j UiSo Ajj-Sil a^o.^,L?j;, 3 I c^liLiil! c^Liv^ cS-^"! ® 

. 4-Jl^ij Ijo lj ^iS" I dO IS" LoiS" A-ig^^oj a^.^L>,i^j 

ojiJl J-oJJ ^Jl 1 .^j2.;L1Sj J*^L>- do.J^ril AiLdSl A-y^l jj3 \ A, r ^, : ,lg ,;,;•] I - 6 

^_3IwLa1 b\j£ % )l\ ^JLp j^JL^*j jLo-sil O-drdi ol^l 4_^3 LlL| ^J-P O^wLfiJlj J-oojJlj 

; L« A-y^l jiS"^! L^jIJ^j o^h L^ jil 
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2013 


d«4o^-UoJlj OloJa^oJ' 


JjSm 


lg b' ^3 OLolj^ itl?s-a 


bAJi lljLJull ^b«_?*“Vl JjJj«j ( Jp Jpb*J A^?l_>- Ajj_& 4*JfljJ»l llji^ ^bxJ 

.Jw*L*Jl c_3lw\j5ilj 4-^.Jg.iLl c_3IwLa>I <— bj^pVI oVb- J-JLajj ^-bJJVIj LbjJl 

. ASjrutJj AjjjU (JV^>- ^IjiVl j OjlxlJl *PJj bV ^LbjJl j\jil^>\ jij*^ (jj 

(3 APjjj ^JJ! ijjrLbJ»l Jjoljlj jb-vAlil t3j-^ J oIwLaXxLIj JV->- J^- 4 A^j>tjjj J^bUj 

,J«UJ! 


. A^bij JwojJl ^J ^- 4 Q _Xr^ APj-*-^ $.bbVlj Aj ^» b*j>-Vl jl^J 


[\jbjjjlajj 4 , r ^Jg ,;;;,! I 43 Ub! I ^jj Ob) I - 7 

(j\J JpblSl aI^^- b|j aJj ji 4j j.bb*> C-^1^3 J^ji? V A_^vww*J J_Ll AiLflJ l)I / jtwJ^ (^J 

JpbLJl JV^>- blp-b ^cjuJ jjj)l j-v^LjJI AibbJ L^-Jl oJ^ljJl Ajab>b*l obLaiil 

(3 bl V I ^ -■ -o- - bl aJ ^-L^“ bb""' A^_vw*^ ^J*l j A3 Lb) I jl A_^v»«^> ^J* l A3 Lfij bV dl*) ip^o^r 1^ ^rdpliJl 

£o-^rl 43 li ^jP (Jj ^ 4 J Vj ijj*l Ju>-b A-PyiSl obLaiSl ^_JlL^- £_i?Laj <3 £_Aj cA-w«JflJLlJl A3 Laii I 

Jbdl 43 lii) I jbpl L5 ip .^^UM 
JwojJl ^jQ-aj c^jV cu3jj j^S"" a-v^Lp c^IjL^ ^b^ bAb bl j^p cb&^uJJ jl 0 ^ 43 L 43 

A^ji*»*_rfj! 1 ^p c •— ^g jp ^jb2_<2j i* m j ,/9 9 ^ ^ a— <jsJi ^ ^ ip 

(JjjV! L^UIJjj ji*l jx^p A_v£> ^3 l)I Lob*" j>^3 A-y^l aJ jj^ lM Ij^Lj cAjtb>til ^bbr^l 

^Jp oJpbvi.1 Jl^I^JI aJ^Ij C ^ (-£^3^ (J^" Aibiil (J* j£* A-J-o-*J ^LbJJ jS ~ i ll? jJiL>- 

. ^ b L^JJ 1 j^li-^i 3 A.^o..b?.l^'.) I A3 bill I ^P 

^jp ^UtbU Ajuli ^^jjJ ^jJwLSl jLxP-l lwL>r A^-^ aJ^*J| oJj&j I ^ jjjg 1 jUx^l B 

OjwLj *y ^1^3 VI ^b^vwlj AJ-b^bl A^JilLl Aibj ^-L^J A_flj bvJl A^JgJLlll ^.^x>.^3j 

.bJ-SbJ 

cpbvjcS^I ^J-p j ^LoJ a-oL>p ^ Lo ol <b*w*^i»l ^ 1 p b-w^*- i^taJaJlj 4jUbuJl B 

c_bi^3 01 ^ 1 p (^Jb-^Jl J I 4 PJJ J A-»»«-»>»^i*l i^_^p^j vJ^LaI^VI^ 

A^gbgJLlll AiliiJl j ^bJjVl Vjl bjl_b» bjwLj ^jjbSl ^1^3 VI A^.bbl J^>-b ^ ^ c T^b» 


. <iu^ i 


b5 A^b^VI jobLl 0 j5sj L^i^bj j Ajj^b j Lw ji.1 l)V->- ^j^ 4 B 

. A-Jjfdl 


2013 


f LuJ 'j OL»Jg^»Jl ^_b j^^ 4 
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JjSm 


lg ^Ap ^3 OLolj^ itl?s-a 


! 

*^j | 4..^.^jg.l^J I 43 Lflili I ^ -6 i ^ ^ t^ i 4»d2 ^ t c!P L»>> w\J 1 ^ t ~^'~) ^ ^ (.J ^Jli I y^~ ^ i c3 

(_£ jlL?| (3 l^i-^Jjj 4jlwUi! 0 j_& (Jj^ (J? j-^ ^ L^i ^ 

4^_vw^o J-oJJ 4^_vjJlj 4JLu^l j lJjS> 0 J JjJj L« t j_kj 4-«_vwO ^Jl 4^3 ^c_^2Jjj C->Lv23LlJ! 4^3 JJij 

.4-j^J^lJl 4^Jl_*3 JjJjj 

^rlj-Jl 
<L^*Jt 4>JJi> 

JjjJl yjil .Jj^Slt k^jJt 4-^jJl ^ c£jb^t £tJj^tj 43l&Jt .£^L>r Jjl iljp J-ffM .1 

.2009 jy*£y 4—1 . ^llgait 3 sbt ^jjl^'yi 4 a^jlx1J 

4 ***L>r a!^- . Ajj^-^ ^ ^IxJi it oLw J>> 4^J*>U.l 4 a^2^4xJ 1 AiULill ^y2jLv^ji“ .^"lysi! 4-' 4 b*>l .2 

.2011 /J/yt *uJi 21 alii .jjlo 

.4L»LiJl 03j^rt O^bJ ^9-^J-it OL»Jfl^o ^3 ^ „ -l„ ^ ~ ^ ' A^U fc J I • L$J bAf- -L«A ^ y*S-\ ,3 

.2010 jy^ii 14-13 .S-L*^ cj^ r y*lk!l a~U 

. aJL>- ^All ^Als a)\ (3 <U^..lg^Sl 43 L ajjl . 03-jjjJl -La 1 * ,4 

.2003. Jj'yi jJj<Jl J-bil - iJUJ^l ^jL«Ji — ^ JLJ a a ll ^jl*JJ iJJjSl' 

. 2004 / 03 ids- A~?-U' *4s^o . "iULiJl S^^il! aila?" . ( jji \d>-y .5 

.2007 . dijjy . 4i^dJ A*jytil A^lz At jy-» 4-^jJ > yd*-* -^f 1 ^ .6 

.2001 / 7S^AxJl . ■ 'a V 4 ^ ' j 4l^ta . <Ui.b Al aJs-Hj A^.b^Sl LS^y^J *7 

‘Uxlj.2 Xs-y^: j 3 1 Gjbl d-JLi: ^ A^.b^Si dbL&iJl ^a\j£- y I j* .8 

.2010/84 jjj<Ji Sj'i)!' il?tjs ,"aJl>- 

dy^ ,^<u?ujl_5 AiliiJl ObtJJa-A 4 ^JbLo .Oj^T) c~u*j .9 

.2010 . d-> JjO . 4-j^*Jl 

.2007.^1^1 .Ji^i dlii' 4-^4 . j jvip .jLA- ' -Up j^p jj J^Ip .10 

4^*»tj^ cjjJa^li 4j^^uJt ^3 ^^Jt ^ ^4^1' ioj j?xj ^ ^ .11 

.2004 L^y?\j j}\ ^wijtlU 4«ljtJl 4wv^jll ceJij l £-4’ j£ y* jA-/3 4 «wLL« 4_L>-!wL* c4^P^lfl“^t 


2013 
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JjSm jjljJi 


lg ^3 OLolj^ itl?s-a 


^wLP . "ojJ-l Apl^S^! 21 <j iJjLJL! A^ryS Ailij" JJ (^Jl^il Ju»4 .12 

.2004 / 03 

£o^toJ 4j'^L-a 43Uk]l J ^ wU^Jl 4ilflJ yPJ> JUP .Ojjwb JLj-jjl wLP .13 


.2002. dj-^rl . Oj-&UL]i 4^»L>r aJS' L A^LkJwSr^l J^y> 
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Jjty JJLJJI 


. " j' A U ■ A !l ^ >_ \ -’'j- 


iJ^Jl ^gS Aya-ja^s)' iSlfliJl 


Ij <&v«wO . i 

2 Axal^- 




^33J a5^>- A; \j>-J cA_L^*J 15"" toL^yil) - jJjJl aJjwbM C->ljOtxJlj Jis (3 

«Jl» £_» oL^^y!.! s-La ^Ip . . . o'^SsiJl c(oL^jl*i.l a^q ( — a L»^LlUj caL»L*J| 

^L^iA*yi 01 c-Lfq I ^jdl ^a Aj>tj>rLJl ^LaslOL Li ca > ljotxi*l 

La.sL«jl£-Ij L^a>-L4- -LaJjI *-i~w>- caJLI^Ij aJLjLJI oL~^yll c j^zJ~ I Jlii-I cL^>-LstJ ^LaL« ^_a 

fiwXA cJ^jl Ai~p- tA—^qll i jIwIaI qjiJl i sIwLaI j^l ^t-c" L* I cA^f-L^j^-'yij qiLaiil aJLSLljJI ^Lp 

cAa^*^LlLIj tAjJj^-l ( a a \j .si 1 ' c L ?1 . .^ 3 ^Laxdl ^Lp -^L^o ^jdl a^aa^U> , .tI' ^qLU ^ ? a^ 1 ! l 1 aL^*^^ 1 I 
A^-a-Jaijl Ailiiil JjpJJ j-zaLjJI sjjii i J0"" c oL^-lyi^l (3| AjL.i'yij ,j\PwLi.lj ss.La5sJJ 

,‘L^^qh aL>- (3 LA^q a . „ .1? : •; ! I AiUlill A-^La ^a^ajj <JdtLl IwLa (3 3jL>t^*j 


Resume : 

La culture d'entreprise - ou culture organisationnelle dans le cadre du 
comportement organisationnel - est l’ensemble des elements particuliers qui 
expliquent les bases du fonctionnement d’une organisation (entreprise privee, 
publique...). 

Elle est, dans un certain sens, un ensemble de valeurs et de signes partages par la 
majorite des intervenants. Elle peut aussi etre definie comme l'ensemble des regies 
d'une organisation (entreprise privee , publique...), des valeurs . 

Elies doivent etre vehiculees, et la maniere commune d'aborder les problemes. Elies 
peuvent etre inscrites dans une charte. « La culture caracterise l'entreprise et la 
distingue des autres, dans son apparence et, surtout, dans ses famous de reagir aux 
situations courantes de la vie de l'entreprise comme traiter avec un marche, definir son 
standard d'efficacite ou traiter des problemes de personnel. 

La culture d’entreprise a cette etrange qualite d’etre la chose la plus partagee et la 
moins formalisee. Dans le monde de la formalisation, l’informel nous echappe alors 
qu’il constitue la vraie differenciation d’avec les concurrents ; et une des raisons de 
1’ adhesion ou de la non-adhesion du marche, c'est un ensemble des fa§ons de penser et 
d'agir, ensemble de regies explicites ou implicites, mode de cohesion et de coherence, 
qui permet a une organisation de fonctionner et de se developper. 

On va essayer dans cet article d’identifier de quoi s’agit-il et son role dans la vie de 
l’entreprise. 
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JjSm 


^_U- ^3 OLolj^ a!?l^ 


^SuJl jlwb» ^l*i cA^Jjjf^j AI*^J IwLJLxjj LxJUj ^-J&IjLLI I ^y» Ail-All I ^y^JLA -X*j 

c^l LsJl a.-L^-J* ^jJl ^Jiill jjJfiiil Llo-Ip lijj • j 4 -a 11 IwLa Jljj V jru ^ lj 

Ol$ cA^j^Sjli.15^ oL^rjJ^J J j^/I £_?rlyj a 1 ^*J| IwlSj (Jl-v^J^lj djjiS"" aJj J^-r CJ Uclks^» <J^>Oj 

yj j^^-i l-i-kj £. 1^)1 <j^J £-0-^7 ^Jlil A-LuLlS! cl^jLtoj 1 J-JLxj ^iS”" I ^l«A J Ail-Alll 

. ^ j).^ . aII |J_& <J^>- $.L«JjJI ^Ls^I ^wXp 

4 j>r^j 0 jju V I a-Lp jJkj cL*-^lj O' Ajj JjM oL^jjwill Aj^tlJj 

CAj^JJca ji Aj^La C-Jl5^ C^gJ^rl <3 aJjLwJl aSjwJ*I J^lil aLs^- ^isj ^43 c ( ja? 1 ->- 

s^ly* j c^j-aJ^JIj J-JlJLJl ^jSy QjJ* \jtX\j ^^JLLlj o>j- Jiilj J^lil AiL^Vb 

^-4_3 c b-b ^r LjJ^j l-b*j JjpIj Ul Uif . L&^Pj OjjLfiJlj ^ ^JliSlj a J-JL*_llj AidJlj ^5\_aJlj Ajj L^>- 

. i^rjJl *~S' jCn L^-Jp ^L^2 j (^JJl (_£j^Jl J-jlJI L^iLo-Pj b£ ji Jj>-1j 

431&II :Vj\ 

<3 aJjJ^- (_£ bjl ^xljJl ^^4 _a 1I IwLis cAilAlSl ^ 4 ,a^ (J ^->- ^J&jyc]\ C- 0 -L*j J_aS ! 43liiiJ I <LJfcLa — 1 

AiLaijli -L>-ljJl (Jy > ~3 Ai*)ll>-lj AlJj-C^j Alx^J l^laj (jlJfiJ 

jJlilJlj jolxllj olwlAlxilj J^IT AjjJJca C j|^»rj A^JLAlilj OjA-flJlS"" Aj^L^ t, s^J ^Jl ^»J^>rl 

. i^jLstllj AxUlj 

J^Jl ciJJi ^ I Ailitil j! (_^j Ij jjLU .i ^Sjj a_CwLaJ| ^JljjIjcJI y*j 

l 4 -^.xSsj ^Jl ol^LsJlj caJ-j^Jlj Ai^jtll ^ 0 .^ 1 ? (^wLSl J-ajlLI 

. (3 y 3 i 2 X^ 

Ail-AiJl Jli ^*3j ji Ip A^Ji ^S3j eJujl*iJl 

jT A S'ya^: lioLjj \j> L^STj L 4 I4JLP JjujJlj C 

^LiJL^r'yi A^jJlj AiLaiJl A-L«j QJ^Sj»y A_v^L>- Apli^ (3 yy y-3&y* A_Aj y^2JJ 

L^l ^ip Ail-Ail I ^y^JL* (_^j (3 &L* A-ji ^JJl jLS^ll dJJi 

A^^^fcsjA^Jl aL*^“l 1-lP o— L j ^ ^ 1 a <>A-<_«/k^ 7 1 i^w^aJ 1 »-l Ail-A-Jl 3^-^j ^ 

L^^-^lSsj djwlij abl 4 -^*^k*}\y Ajj^Lai\y A-ji^Llj A^uiiaLjJl L^LS^C A^JLAjJlj 
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^-LuJ 'j OL».laA»Jl 
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JjSm 


^_U- ^3 OLolj^ A?t^ 


^.L’j ^iJl ^^S^LJl v JULl ^■■ v b..i> Ia_& c Lv^J^j c-^IS^p <A»l£J 

L^jLAJJ ^JLp wLpL_vjj J->-IjJ| £.LA2pI 4jl*i> (_£aJ| b£l3 Ia_4j c A iLaiil 

01 iAJ-a Vj Jl o L^ixllj ( J-p apL_vj Ur ^SaJIj *JjciJI ^Lp ojAS 

(^JJl I A^-l j! L« IjAS"" Ll& c 1-4*3 2JjL_*Jl 

^oly 2 J ( jJlj A-JLflj <L«jl (jA? j*-> AJL3 c4_Ljl* 4-J_/>j GjajLS ^>-T ^oJ^- b» A^-oJl^r ij y 

. AiLflJ A^rl^J L«j 4_v^L>- 4ilij 4_Lo^: L» 

4A**Jl <_£^>-l 4_£3 A^sPloJ^rl 4A3 L^r' 1 ^ 4A*J C/* CJjLAj 4jI*J| AiLflijl lM ^1 jA^-j 

(£ j>- S '1 4Au CJjIAj 4_3l_aiJl C-A IS”" il)jj . oA^»-lj <3 4il_flJ ^j-P J.I 43 UL <^ % ^)\Ss>-\^' dA^-ljJl 

djl>CL»'yi ji C^IpIjO- 1 ^ 1 j' 4jj^ili 4 j^*A ^«}Jl JjAxlIJ 4Jj1-3 La^2j 1 l_Al3 

£ > . 
. (_£ j>~ i 4iLflJ 

^otA gAp <3 43lAxJl ^u^ljwb <3 L^-jJ^j jjo V Ij s-LoJp aJLS ; A3liiiii \ — 2 

^jJlj L^ajL^>- i'j* 4il_ai)lj ^^bjS Jl AJ-b O^J oy&LiaJl saJs Lu -43 £.lyj (3 

; L^-l« ^SJu 


I La^jLjLpIj c4^«^-Jl L^^Lo^: (^wLll ^1^3^ I 4jjll*^a 4^LflAil ] <Lj) *}hjLL*i ^ I 1 2 

^1 j3^\ Ol ^ 1 j llA 3 c j L J b ^^ r 4jjl^lll A-JjiJl ^J-SvA A_>-1 j ^£-3 c oL^A'y^ 

OjA^-Lj L« Ulp ^Ul ^aj^l J^-Aj JiP ^ 4 -^ Cj%- 4 ^oA^- 4il_ftiJl OjAj^ 

(^1 Cc-4ytJl AiLflJ C^Aj^lj 3 jLjj C ^oJj>- jl 4_j y»lS" L&jolJ 

. ^ 0^ A>" 

A-JlAillj oA^AjJI JuL« AjA_jJ| oAJL*>»j 4L>-1wIL4 aSC^ ^ AiLaiill !AmAax!I 2 — 2 

4-o-^wAij A-AxiJl lAjfc J^^-J £.LoJ_*Jl 3 jL>- aSj cb^pj 

4j ^.LA> I ^jA 4jL^- yS* OL^J'^I 4^rtljl L« JlA" .1 

JaLI /^-P j^J ^Jl wLJIAiSIj ol^LxJl j a! ^L_ vJl yt\^A ^Jl iSj^Lo^Ut A3l^Jl . <mJ 

. . . . olAAixll a jlS-oNU ^.^aJU 
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>— -'UA^J' v^W^-' ^Ap 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


/y» ULvj£l ^jo ^v^Ijl^JI l!^>- j*~L*b^ Jtjb ^jp ^~x>J bi I j-Aj : ^-jLw*wiS^| 1 3 — 2 

j^baJl (J Uil)! ^*j (_£.AJl O^ikS! clJJwXSjc^iJ^rl <3 jb?P J-& C^-o>- ^j.aiJ AJLb-*Jl fljbblj ^L^jLoJ.1 

0 j-flJjj ^jJJl jt-^bibl ^ **u ij o^wLjCL« ^_JbLbj (jzjj bb bjb Jj-fijj 

. AbLfixJl oJj>“jJJ ^_*_^ 4-jpLoJ^r^l ApbjJr! 

^Lb j_& Li w\5jj b? c G JjJp Jb^rl J-JLJ y*S ^. J AiLfiiJl bl ibj&J 1 4jJ)<|k?tl 1 (J}^3 43biiJ 1 4 — 2 
b ^ro^yiyyj 1 £. Lip tyS' y i£ j*£ ^Lj3l^ bbf ^jLaxJl jjJailli cb^rjJ^o L?rbj AjjS"" bb^J^I 

I j^-dJl <3 AJb»lS"" Li^S"" Cb~j>- Aj y./2& (3 ji jJlJ AiUbJlj cbb*J*}LS £.bJb J^Jy* 

Jl^xb t_jbuvjcS^lj jlSo^b aJ ^JJ a^I L i Jj>- I ^1p jboJ^/1 fl^wLAi c jLJ^AJ 

. j.Jg.xJl AjLj <3 jOU llLLA bj^J lM Oj^ obw>JJ dJjJ^r 

y£j AJL« A3Lax)I CboLS^ LlLbj tbj^Jl jJb\jl? ^ j^*bl bj-^Li ! 0 A^Uib I 5 — 2 

ry> L^-3 dJjjbrl Jb^^l AjL^Jsj b» Juv2 JL> j^JclSl Owl^j C(_^^b«t)bSljl (_£.iLLl <. Jbbl (3 j>*bJ L&jjJj 

£j> jjjbJ -XxJ ji Li^Sb cbjbj jlSolj i^Jbb b» ,,/g tf i j\ cbjb-bl 3?Liij 

C<Lpb«*}LSl y^2 LjJb Ajjbfi^ Jl^C-^Xo dJbi j.^ bj j cAiLaiU AjOlU j-^Ljbl j IwLj jydJlj .oJjJjbl c-ij^laJl 

bl b^x>» J^ljp oJ_p tbJJi ^^jJjcL^-3 a_^jLa^> AiLfixiJ Aj^LLl j_v^Ll*J| VbSJ jiS^I bi bbJ-ij 

.Apl^lSl j-v^bxJl ^J^bl^Jb b.T^T o^X*b^ ^jb^» Lij j-bb Aj-^LLI j-v^LjJI 

olS}Lo ^lp jJtf -3 

i a L l <_jL3lji*l j b>-^V to'y L^rl olL^- j ^1 oLSj-b- . \a+^p j b»b^ a^LaxJI 

objfe b cA-i^b ji < A^ob^:| (, J ljj>r Li li Ablbiil job ^^rlj (^1 ^J_J^3 jl ^brcX3 

c-bbb^j'yi j»J-P Jb^'yLS^ ibjb^xJ^ L^jl« (J^bo ^Jl J^biJ*! jo^ l5 

^ip dyjil AbLbjl (< jb-so j*<2->- /^Ss_C^ jLo-sJl jjo A_alil ^IJjoI C(Jb>-xJl olitbbl 

: Jb UJ olS^L- 


^»b^Vl Aj>rjil jJ& j^jwbli cAjb^Jbl J^«bJl ^ljO>-l^ ^oJ-b j JiLoJj !<lxj*xJi — 

L^jcbb* bi (J,j bjJ^ L^X-oJ ^jbl C^o^>txJl A^bojb A_bl^- j . AjLo*- j A^bx'yi d jb^b Jbo-xJl oLSj-bb 

objfc j oJjLoJl .wbljxLl ^b>ji-lj d^jbilj AjJji-b Ajlbcill A-y^bP biLb_vjjjJl ^1 ji 
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JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


A-^l oli 3^ 3 L/?j JuJ 3^ ^j-^* 3***^ 

^j-P L|_ JsJjIPt- ^*^0 G^bjLplj^ A^-J_P^ I Cj~^ ^ ^ C Llx-oJl^- 3 b»l . A^J Lc^ i^J I I 3 Qjy*^" 

jy*J Jl^>- c A^pLoJ^r^ I oL 33 1 o 3 _& LpJj J^-Ai ol^LxJl 3-^ j^-^i ^ Ajj^\J i£ J>-^ 1 \ Otp^l 

^3 Jj wL^- 3 ^_&L_*o Jjj C A_Ju^i.lj A^spLoJL^r'yi Iprl 3 ^3^ oU^y^JJ oLS^-L>» A -^?>r^jj ljwL^ 2-4 

jC^Jl l)"^j-aJI (3 C*Ojj J^o-jJl A^ 15 \ 3 c AjLaj|j JuP 3' o 33 3*“*^ AjL&I^J ^jjsJl 

J-£ J_^rj c^^-wo^/l (3 ^j 3 Aj \-SC_L l ^ip ^,b\j Iwijfej COj^ AjL« Aj*Aj ^j^ 4 3^"* 1 

Jjvj jp- aJ^Sj (28 vyi (,JS’ji\ 5 jj^) ^ObJuJ! 3 ^*^ aJj^J 0Lc*3 4^0 j& 3**^ Jsjj 

aJp aA}I 3"^ 33 3 4 jjS*\ L« IwLaj c(88 aj^i ccA^i' bj~*) Lo!j^> 

ol *^A-o-P |*_^ 3 j>-i 3^*^ l -— ^ l)J i3* Jt ^ 3-^ ^^-^3 ^^3 • 3^*^ a 3 J-^j (wJ-cJl 3 3 j L* OLc^l 

Aj^Jjj aLoP . j! Oj^ (J^ 4 ^ 3j caLo-P ^ip ^y^J- 4 3*^-*^ O^J CO^Lp l)^ i^J-Sij a«JLi> 

^Lp ^iJl l/ 4 ^ l/ 4 aJp ^ 3 - *^ <J3^ yiJJij caJLlp 3 ^jb*! ajlypb cOLiijb 

. A-ji 2^" dwb j-^tj 3^-^^ ^3j a. ^ ».* ai 

Jw 4 ^! iS COLo^>ji.l A-Jl*i 33 ^" A^JfljJj J^JI j ^-3 ^L-l a-w 4 ^A-»^> I ^wUijl 

^iljJl 0^3 3 L^ CAjL^P ^^4 ^_ 3 yi“-lj CfiLy^j JU; A\il A_pii? 3 ^ ^IjJI ^I^L« caLo-P 3 
^3^2.1 ^JJl c olilSOj aj^L« oj*^\p 3^" J ' >' ^j-^* jl j£S»\ ^jj» c_3jiL j 

L>^ caL<>p c^-sil y» 3 ^ *y 1 lASj aJLSjIj A-i J^JI Jl a^ 3 ^ 3^" cj 

(103 Aj'yi cs-L^Ji Sjj- 4 ) <^Ijj 3 j^ Ul^ 3^ oJl^ 0 J^> ! 3 ^ 3 p^ co*)b^2Jl 033 3 ■ 1 3 -s^y 

3 aji^i 3p l« iwL& cajvj j^ri 3P oi^l^u A^^jijr j^->- ^4 3^ l...,^ j 1 

.ajLSj-L^ ■ 3P 3^ji 

31^1 - 

^Ijo^l 3 p jjJj aj 3 Aj j ^> I ol i*!)bp oj ! ^ ^11 j%-LmJ| ^3^*1 — 


221 


2013 Ji*~i* 




JjSm 


Olglgjgl' ^_U- ^3 OLilj^ *Ll?s-a 


(J J2.j Ij A^rjjj 4 -waLJI ol*-g-X^rl (3 olijl La \ j 3 ^' L)j — 

oL^^ji»l 3 A_3 j-£J Lgjf wUpl^J*lj JwoJtJl olijL ~LJlli! Aj j^^-i La ijjii .O^Lv^Jl olijlj 

. Aj ^2*Jl 

C->L>rl3l A*Jj <LjI^LaJ (^wLa (__£ JJl ^Jj>- jJl i^yL^A 3 ! A-OL^2^3^ i — 

J^aI^P ^4^ oMs^Ijil JjL*j (jAZ-AJ C^JUr J,l tA3 fiL^j (^J-a ^.Loj J-aUJJ bjJj^il 

JjLxj J-p xiJ-g.p 3 ^ *Lu oIwLLJ! IwLa c—3jJ J*aL*JI ^Ijo*-! <^£ 3 ^* ^1p W^* 

/j^J^-\ jwJl oLg-vb IwlSj cc— (_^^Laj Ju^-i o^l ji*l JJLJl 


. 4_^Vw«-*> 


jil 


LLj AiUL .J3" oj C( 3 iLl^Jl ^a ap^o^- 3 LL 2 j 1 ^- 4-3 lA AiLaiil c-JlS"" oj ! A3liiiJ \ ^J}j\1p^ — 4 

s-Lyigpl wXpL_vJ jJl wXpIj^JI ^a ap^<>3t L£l L>3" CL 4 JLL 2 PI jLtil *s>ry ( jJl j ^-^3 jolxiJ i^y 2JtJ . 

^*-gJ^rl ^.LLspI .-LpL^/J wXpl^flJl AP^g^ ^w\_^- Lk I Lg3" . I 4 J LL?pl .li^-L-*^ ( 3 ^-*-^ 3 ^ 1 p ^gJ^rl 

. LlsiLlj I ^-saS 1 3h La a 3^-L3I ^4.L>lilj 3 ( J-p 

lilSsj ^*AJ Cjt-j-fiJlj Ol^LJlj [S' ^pLgJ^'yi . £.L/ 2 pl JjjJJ ^lp AiLaiil ^J_g^*J 

3 - 4 -xx 3 *^ c3^>cjJ*l j\ ^l?ULl c3LajI c £^3 Jj 3 ^ ilji-^Jl 

jJlilJlj .^gJ^rl 3 fi-LL-Jl L-il^P^lj J-plj^Jl 

Oj-v^Ltll oLcg-X^rl 3 3 ^^ 3 i-L ^jP ^J-Xj 3 ^ 1 ? C A-jg^^Jl C^L*-gJ^rl 3 ^^'LgJ^'^l ■ L^jLxpL 

ojLt ^1 IwLa C JjjUJIj ol ^ b CA^jJl Oji ^^Ip L&^Lg-XPl wXj 

oliL^xJl LcJ o wLa ^pLgji^r'yi ■ L > ^,^ > .)1 <Jj-^ 3 ^^* (^* 0 ^*J 

jlwUJl ca 3^3V^ L)lwXLJl 3 Lg-p ca^»wXaiLI o^-xLil 3 (J^***-^ ^ 3 ^^ — 5 

A^^AiSlj A^^jJ^Jl ajL^tL>“ 3 ^ . aJU^JI J3^~3 ^Lg-i&l ^J -^4 A_^»JJLd.! 

Jjklli LajIp La 1 wL&j 1 . Li ,3 Aj ^ iLl A_J IjJ>t 3 ^Lg-lA^li oLcgJ^I 3 Lg_Lj C A^pLgJL^r 

3 a^L^_LIj a 3 ^Iwb^fl 3 Oj^ Aj^lil (. Jl^Ll 3 J^Jii ^Lgjufcli LJ-^> ^^jc . jj 

wLL L^LxpL oy&LliJl ojjfc /y» Vj cajl^>jJ 
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C^A^X^Jij Olgia^gJ' y^L*^-' ^Jp 


JjSm 


OblgiO' ^_U- ^3 OLolj^ *Ll?s-a 


caj3j^-s-*j ajS^jr L&jOb jJl aJ^-^-JI (JLop'^I y^z (_£j~bJl Ob !(^*Aj^w»JI Jj-ajj 

AjIj <U^jjj LS ji b)l3 l*i) L . . . j>- yS* 5 y^\ ^-y* 2 i OO^-: ^yj Ail ^ipj cJ^o-aJl 3 ^jli^LS 

|jjt> 0^ f~^"J cOl^-bj 00»jJl o^ta-i^- Li ij^ ajL^- L« IJj&j cOl^ilj 0 L«jJIj -bJL* 

jIj^ y 2 *! 0 ^ jJ*' c 0 j-s^*tiLl oLS^L-vJl ^Jp aJLSJj (^*-bJjiJl a5jL^» J^LcI ^jp ^L>o> i-b J^»L*Jl 

^Jpj cJLpljll (3 J^L^j^l ^JP 3 b« |j_&j C(_^yijJ^rl ^j-fiJl ^-0 oJjL» OJ>jJlj JwojJJ (^J-JLfllJl f^jUl! 

J-JLlilj O^l^r'^ ^Jp ^jp ^cJllSl J*<>»*Jl 3 ^jA^Lfii^l ciJ-Swl5j cAj -bJkJlj O— 3jJl A*^l 

lj yy*± ^o^bo y* 3 j^bjJb Oj^tJto 3^1 ^Ijrv^-^bi by$£ ao^i ^y^ju ^jJJl Oi cop*- cb£ 
ol^l^r-V J/U wLiliij y\y^ Jlila^l ^^ip yiy^ *-$-**■£> I Ojwb£ L*wUP 3 (j^Lob Oj^*-0oj 

. ^ ^ ) I ^ i ^2 -^i2^*x-^J 0 1 »bJ 1 bj b-^P ^ I Abvt^^S^ 

0*}LtSl 0wl^_3 c AQ<g.:>EOj ^ijl <L«I f ^y» ^gJ2JJ \J>\ Lit aJ^-^-JI (JboP^fl jLo?-I i^tJJwlSj 

yj yOw*Jj Oi w\_^- JjjljkJl OLP JwojJl 01 !(_^wb^3l wU>^- (JjJL O-^- C 3 C— 3jJlj JwojJl 

A_^-ij bj^j AJOc* S*bL L5^" cb^ l/ 4 . ..jL^til oL>-!j 3 

(JjLJIjj c4-^uaj ^ ^2S>xlJlS\ y& ^jy~ Lo-$^ jJ>r L> J^LjJl OV L^J*^ ^J^^P $.1^^ C-^^J 

j» 4 jI jl cAj^“I U}*-* ^ ^P 00 »jJlj jt-^3 

. 4j^ 

^j>>LJL« ^ a^x-s^j JjJP^- 3 (J**^*^ 3^ 0^ lil — 6 

AjjJj>tlLl JjjJlj A^J-AxLl yj 3j-^^ Oj . ^jP Ajj^l ^J-Aj *y d-^2 1 jJl > j ^ g >a (jt3 <,_JLlj>c-lil ^J-ilil 

3 Lv2j^ a^ 4 J-AlLl JjjJl O^H J 3/2-^ 0l . aL> A^J gjJ 3 Lo-^_l« J3" d^iaj 3 (0^^ 

A-Jvbj'^l C^L-L>-xJl jL^IPl 3 A^»^-Alil (Jjw\Jl a 3 ^JlSl 0-3^Jl ^A3 . LlLo tfT ^Jl A t J^»jJl OjvjiSl 

Ajjw\3-I oLo.. r 3 .dli cl^J^Jj L^wb w\_c i 'j^- L^ip^x ^Jp AjJL^JJ^Ij 

ij cC^3^Jl y& 3t*-^ L 4 j%Jk! y* 1 ^ y aJLp a3?I^1Ij 

J-p|ji*lj O-S jjl ^IjO-l b j*-*-P 3jL« JjiUl J%-L^ I3A wLpIj^ C- ^-«->- La- 33 UJgJ j%3uL« oJj 01 

Oj-b^: 1 ^^4 \y^ J^O 5 3 oliji ^LopIj 0—3 jJl J^o* 3 C5^ ^LoJP^li 

u^*j y^S' o-3jJli c jiyy^ J^— 0 ? 3 


2013 


^Oj'j OUQ^J' ^-lp j^b» 


223 


JjSm 


^_U- ^3 OLolj^ *Ll?s-a 


j-&j l)LS"" c^JlJlaJI aJ^O 3 JuojJl 0~*£^J Ajy^z (^wiJl iJ-Ali j! $.lj-JuU ji O^bjU JjIS j , P Aj^sJ 

. o^i? ^y* j^rLLlj a)aI ^y* J^pI (^jJl o-s^Jl caJLI^JJ V 

^Ip 3 J-^j j' l^Lv^ jj-U^2j (j *^4 L^ 

. JwojJl 3 OjJwLj ^ ^>t-wwvJ*l O’jjLiJ JL>»*o>Ij a\) Ajw\j J^_*p ^J-*Ip 

A_*Ol^- AiUL J^L) L^Oj C^j-fiJl A^,^:>0> ^ ^Soi A^L^'yi aJjL-I 0 (jj, ! <LP *}) I <AO*oJl — 7 

J_^- COp- co-AJU-ll aAjL*J| 3 d jy L 4 Ijjkj cLaol^l J^Lj^^Ij J^Ou A_>r-j Jp aAjLjlSIj 

ili^-l jS^« Ap-L j c^> cjolwiJl ^JS*" 3 (J>j*£j ^LJlj j^ ] 

3 J^LJ^I IwLfc ^Jj^oj caJjI^JI (3 l£j£ L 4 ^ yj ol5*)L*Jl aJjIj^j ojjljJLSl 

jJl£ y* OjloJlj ^L^lil wbrt-L3 cjjljJrl ^ (3 ^*A5j j [.^h,j»j 3j ^Lp'Vij oL-^Lll 

jp O^jjJ.1 ^bSfl J- ,/g.jjj co^- co-A-ioJ*! aJjL*JI ^tAS3j j^Ju oa> o^L>-'y I ^ 3 . wL>-j^ 

c^.UjV^ ^jJljJl aS*)Lp j-v£ a-c 4 cbji ^JLj l£ jjjtll 01 V} OO^-aO^ Ijjk j*p^ aIjLjJI 

. 0>-3l 3 ApLUI ^y2 y l g,\sJ^)\] ^jjJljJl AJ^j (^OJl 0L3 ~Ij OlUjJIj ^}-^* a32-L*J A3^\p 

3 ap 13 u^rjj jj^5lL A-j^xJl JjwOl 3 (^1 (1976) 

apLUJI ^Ip c^-aJI AapL^-x^t^I A^iuJl Jfl-ojJl IwLa oj c yjb>£- $.Lj^I L^3 *aJ ^jJl 

L-vs-J^j iJJLj jl l^jwL» ji Lo-Ls^ ij\S~ caLLJI jjj*j w\JljJl aJ^L^J 

."dU3> jf 

A-JU^ti 1 ' CwlJlijj ol^lpj j^-i dJJi 3 U AiliiJ A^L-S/I £^^lAt J-Aj ^ A^vPUj^-VI Ald^ljli 

cii “!3 l/ 4 ^ JlJ jJl Jujv^^ioj ^.;lgT l X^k>- ^y> j^Jo aJ^P A^[^Ss>r S ^\ Ajyjjsi\ 

Aj\jj (j Ij Ajco-15t A-^>JJj AjJ&lij 3 ^1-0 (jlj 3 Ol ^>lg***o -LiMj 

jL»ii? s yi AiJAJj ^jp aJjJ_^3*I A-^oJ^tI C->L_vww*j ^ i.1 j^J&l jujJ AijlaJli . oljdl oJ^?j 

j5jjLSl A^2s>*l£> ^j^Ssj ^lp joU Li Ll dJJij caJ Ajl^^^l j! ^y» jy,& a ~\\ ^Ld C A^3_^> ALSjJ 
cJ-pljlb wL^lil ^-Loj C^jjJlj (j- 4 li^Lki! AjL>- 3 *y I j3*^J ^-JLjtlil ^i-Lu j^_3 C wLl« 

Lo-^ 3 0-3 ^Jl J*^LiCOl A^JiSj ®L3-I 3 ^LlajJl A-oJjujc A^^Ijj aAp L^i 1 Jplji (^5^ 3>^ ^ J*-^ “-A-L 4 tfig Si 0^ 


2013 


OUjiuJ' ^Jp j~*-* 


224 


JjSm 


O\olg;ol' ^_U- ^3 OLolj^ 


L*> j£ m jJl Aj^Jjdl ol*^>>jJ.I ^y» Aj jj L« Ijjkj cdjLgJlj a^L~«*)LSl ^j-P ^IsCd^lj cAjuLu 

.4JL0.pl (3 IwLjv c4jI^I J A^SjJ *)Lx^s>» C4-L^P 3 LJj?Ij^ LL^uJ AjL^jJI J ^-w2j Ll^>“ C 1 b di I 

LJ Jj*y aJLjISC^j aJ^Lj^I j ^LlSI ;3j!^^U <L3liii!l <LjU^sJ| — 8 

aJjjlLI ^v?LLl c-il^pl Jp 4^oj^>- ojj+0j wLoJjo oL«j <jl j oLpLoJt! (_^jJ oLJ^I <w~JLw«li L> ^pLc^i^l 
^oJ^rl j oJjL-Jl oL3-I i^^JL^I A^o^vJ Jp j J jU *V I ^JJ^^2jj (. yP LJ-I oIjJj-L^J AjL^blLlj 

dUb: I4IS" <p^*dJlj oLpLoJt! jl J^ilSl ^1 U ^ Ll IdA JLojcl^VI ^Jp £-bj • (^iLaiSL) 

jJugll ^4-^ .^baJlj llj-LoJlj ^od* j ^jJl AjwLLftJl L^JL»Ij ^Ji£ oliliL 

L^ljjJ jl oLI^3-I wX-^v^jI I apIjJ c-JlS"" s.Ij -*- 0 L^-id^^ ^^^SsJ Lg-j-Jdl AilS^ a^» JJl 

j^Pjy J^Lil j^t L^*)Lp A-^LoJC^rVl oLJ-l ,■» '*> j OLtl^o ^jJl Ai^-»jJl LL2 jI ^J5>j 

.a^^JI d>- j JpLaJI ^SIj j ^>LlSI L£ dijXdo ^jJl c-’L&L^'y I 

^ys>j cJj>-IjJ| ^>j^l ^t^il j 0 j^1l4j A^jLs^ Ul Ai Lai! I 3 d^lSlSl ( ^2jL v a>jLl oJjs> jp L« ^j&Ij 

ajLv^JIj ca^-j-LLJI <zj IJjj jiJ j! oLuJrl /^p ^*3j Ojdl j! a^pLoJ^^ 1 axJpJI aJ^xI^j Ld> LwpS"! ^jo LLsjI 

C^JJl Jm«Ljl!| jjb I'-i-^J 4_jil_xli.! A^jVl yS' CZ* (jLft^j^l ^lp OjwLaJl Qjjb 

£z.^p.j L« ^Ip ^-Ljj . ^ji^l^aj'yij pLlaJI L^-wo^nj Ojj-SJl j>p Ai Lai! I a_^o 

yjt Qj ypSjj aJjuLjj A^^ij 0 Jjdxjj Aj L« d! A^rj^ 4 _jcoJL5t AiLflj (J,! Lw^Lp ^oJ^rl (3 

O-^J Ai Lai! li IjSCaj ^^Lojj>r'y I ^;L>:Sl yj \j ci-d- Aiy^ 2 s>!^s> ^Lo 3 Ai Lai! I oJjfe bjy£ L^ ^Ll 

a^jj bjJL-l ^oj^- J^! j! ^^jd-Jl dr^J .oLj>3J . L^iij <«— ^JLwvl Jj J~JLai)l ^y» ajjjLI^ jl A-LS^iJ 

. <SP Lx«oJ^r I dr^ <y^' ^y^*~ Aj Lj>- JLl! 

jUl ^J-P A^ryiy^ j^Jlj A^>r ^ I O^J>x-Jl OjdisS^ wLaJ ^3 A3Uii!l j^\j£> — 9 

jv^aJI AjJLJ! a^J^V! Ojia^LSl iljdjj L&j^Pj a^^JjcJIj a-pLoJ^VI Cf* i3 A-JLaiil 

3 jyi ^Jl oL&L^'yi j%J^I dr^J Aj2J-2>til Ajjl^VI ojj L l^^Jl ^.Ijl ^Ijil cjL&L^Ij ePilj- 4 djwid 3 A^LaiSl 

^ AjjbV' 

.A^jLi?jJl ^jJJj Ajjl^^/I aL?J^.3L a!^:LI ^ 6 (^Jb"^ 

pl^^l L^JpLij ^ajli^jJl t^L-v^l j! (J^j-flj a^LLI jt-^Jb^ 
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2013 


OUjaj^J' pis* 


JjSm 


^_U- ^3 OLilj^ *Ll?s-a 


JbpLiJl L^jiwo c^L^w^ji*! (j^j bjl*Jb aJ^-Jj^ A^pbj-i^rVl 

. Ap--Xb*l ^ J C A ^^bbil ^r-& 


. .lll^b 4jlaA?j ^a.Uil i^^Sjdl 

. ‘LpLLi c—w^lSoJj £.I)J ^j^bJl e-Ailj^ 4 

. A^P A-i^J-jJl ^Jl^b 4 jJl*iL| A^pLoJ^r'yi 
. ^jL^yJl 3 QLo..^Jlj o^®IJlLI ol^bipl oJjL-vJl a^pLjJ^VI £-IjV1 

obb*-*J A_^*-Jb oJtfLJl OL3ljJ*l 




^J*}\ A^JgllSl Ailiiil J-P eJ^xlJl bj& JjL>c-L^> C.^^S' ^oJ^rl 3 j_^J ^Jlj A-®l_P 4 jL^2j Ail-AiU biJUib-® Jju 

A-upLoj^r^l /^-® L^\AS*" a-o. 1 ^? ;Lli c ^* 0 . «b ^bl ^ ^ { T^b>*> ^jb 1 ^ d«A^-l^Jl a^»3ljlL1 g.b^?.pl 1.^3 .lij-LJ * j 

^i.1 ji cj L o.^,]g^,il li cA^rjUblj A-J_>-!jJi Jajb^gJl ^Jm®L*JI ajIic o cj£sj aj^a J! ^-b^- 

a^v 2 ^J^ a-J^l® J^li jl S^Ssi ^ 2 . lSj V Ul& c^ly^l 3 -® a_pj-o -4 l ^Lp (j aJMap 13^ 

CAP-L-® jl A-o-pb jl CAj^J j^P C Ajj-® caJ_s^ A^2S^Jj C-bi b *-b23 C^I^3^J A^-«-Jb Jbbl Lo-S"”" 1_4 A_ V ^U>- 


. A^oJgbJ g-bb-pl ob^- 3 AiUbil A_*xJj ^JJl jjJ-U A*^ 1 ! b? 

J,l j3lJ A-wo..Jg.^Jl A$\Jb)l jl ^J_p J^ci^-l-Jlj c_jbSsJl 3 h IS bill bAJbjk 0 1 ^-bj ! A^-Js^i 1 iSUbJi A-JfcLa -1 

(Gibson) c^aj -^b JgA i 3^ 3-^ 14 3J1 aS^ljuIi <31 *-b 3^ 

jl J^y>- c^lj-LoJJ J-plji L^jlp oIwLaIjlLIj ASj^iil 3 -^ ^ LL 2 J ^js> a^^jliSI AiLalil bl Aj*)b® )j 

bJ-Si bl ^i-P A^.Jg.^bl AiLciJl <-^jAj Lo-S"" c^Lb^'yi 3 ^' obbbp*yi L>j-o L® 3 -*^ 

C-.J 1 ^ <1^? > t -f - b - - 1 i bb-P 1 aS^- 3-L1 Jb®^lj lw\ji-^bl -bl fcAjixbl 

^^3 bAJbjj . A-o.b^Lb <bH ^bj^bull j\jbtllj obi'jJl cOb>-bv-Llj j^-ajlSIj ob^r^J^JwbVlj 

. A^J bJ 1 j . t^O l — 1 ^ * ^»o. * /2 * 1 

3 cj-o-sbl ^.bjl a^JsjlLI ^.bb -^1 ^1-^23^ LAJ-AibiJ 3 ^ oLSjb-bl — 

. A-®!^ - A-L^^-wt-v»Ll (^J^bbl 


. A-®lp AjLv^2j A-o-tklLl 3 oLpL®^ 3H a 1^3J*1 jobb.1 


2013 


^-LuJ \j Olbs^bi ^u~^r' jt-b" jr^-^ 
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jjSh 


Ololgipl' ^_U- ^3 OLolj^ *Ll?s-a 


. A-oJglLl Lkljdu ^jJl A^j LiJl ^-yJl — 

. Lg-*» ^jO-aIjliLI J5j 0 jJj ji A-o-lgAl l yA Agrjj ^jJl AjL3_aJ| — 

Ji" wLoJL^J Jj C A«Jiy>r'^l <J^y IjJlll IS^Uail A*-o3gLlSl Ail-Ail I i Jj>dJ *y <LJl^g*rVl A-wo-Jilli 1 ^Jl ^J-Pj 

Jyl*-A Jy-«J b£l ^J-P A^JgJLlll Ail-Aill Ll 5\_C Uj ^-JgLlSl g.L>.pl c— aIx^- <j\j C-J^ytAlJl /y* L^IilJg 
J^vglg- L&jLlpI c-^wL 01 ^-*ol-^r ^-jlJgJl l^J^j L» . Ig-yJj Ailij JS~W2j 

Oj-^j . j^j^I-^'Ij j» ^ig^ll ^Ijil otAp L aj L»L»I J^idj ^jJl Ll olil-AiJl JpLajj 

^ jjjJgJlj olwiAlstLlj A-« jJg.La juio A-wo..Jg.^Jl Ail-Ail l (jlj JjiJl y£j^ i^JijjljtlSl 

(j\J 0»lp Lo-£i Jyli£ ^ .JadD A_v^L>- A-C^ 1 C ( /^»jJl Jjj^* Oj-Al~0j O J^2J ^jOlj A-y> ^-Jl C-> L^j Lo-Llj 

. A-ji ^Lisp'yi ^j- 4 £-ijLLl ^.JgLlll A-U&L* <J Jj>- ^JgJLlJl £.Ligpl 

A_P^-o-^- «fJl-L& (1) lj (^J^aJI dg U « l? «~U A-ki \_Aill dgl-o-»»*Jl dg^ I aJo . l A^L&Jl y£S -2 

: ^ oL* Jlj ^j^jU^i-l j - 4 

. j^ 2 j> Ajj >-j aJjiJ^n-«j Aj j>- y* i jyJibj\,\ Aj £doJy 1 _aj AjJiyiJl dj^Lll A^rj^ 

. Oj^lAl ^J)J <J^v_P.-L-a 01 ^J-P (jyAJ^ji.1 £_y**-iuj 0^1?l_>c_Ll A^rj^ 

. (jJUljtil olxi^Jlj A grji 

. ^Qg-dSl 3 A_AJd>ti»l olig-jJl yj ^J^»l5dll Agrji 
.^jyL«lxiJ Lixil iS i- 4 

^wL« ^jyLalxJl ^J_P ^i-\Jl lj oL^J-JtlSlj 3 Ajlijil u^-i 4 

.A-jPylSl A-wo-^l? ;:Sl ol^-Vj-ll ^i-p A^Jjuj A-o.Jg.LoJJ 
.aJs-^IjJIj A-w^iiVl ^1 p jl d-J 15^" Lo-^j c oI$.LaSsJ1j A-oJgJl Ax^Jg 

,A_i?jljtLl ^Jgj oL^g-rJ ^LowwvO ^-Lo-^Jlj dgli*)^L>-'yi 

Jg-C jl ^^Ij^Jl J-^LvJl . Igjr U^Jj^ ^Jl A-j?^Jl oIj-laJI ^J-p 1^15 015" lij Lo-^ij o^U^gj^l j»Ugj A^c3g 

A^-JgdJl Ail-Ail l Aj jLlC L» AjI Jj-flJl /^5s-C^ c CgL^l-^-'^l J5" 3 d^L«jJ-JtLl J^Llu ^-o—vO 

oLo-Jg-dll c— JLpI 01 Oi-y>- . A-^l^Jl Ail-Ail l 0 J-5i Jgp|^ A-^3 olil-AJ ijgTj ^J-P ^Lxj ^ Aj 1 ASjLS^A y2j[^2J>- 
A-ylSl j-&y>r y£* jy*J A^LjJI AiLflilli C A-^P yill djliLflill ya JjJjOI OJJJJ AiL0 ,S Jlj L^jjJj A_^lp Ai\_Aj L^j jJ Oj^SsJl 
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2013 j~wwO 


dAo-^lj-O'j OloJaAoJl ^loJig - ' y**-* 


JjSm 


Ololgipl' ^_U- ^3 OLilj^ a1?s_3 


C^lSLfijJl C OJ-wojJ»l |*~JS_Lxjl ^c_LC jjl c ^ « IS « ~ i I gA-J^P^ 1 (jpj aSj-ljlLJ 

j^2j L» UlPj C^-LsSp'SI t^jLrcJlj C4_«lp ( JS"i_JU_« ^~SC*l! O^u^Jl qLo..JSjLiS| 3 jj.^JSU 

a_«Ip aSISj oLk.J^>.iJ| diL: ^ ISIj c^jyiSlj A-jil^iJrl 4j2li>eJ*l 3 a^p^LSI oliLaiil 

^J_P 4-^0, , IS )3 1 AiLfijJl A-o-ti S)L A^jjjJl C^LlSjJl JjJjJl yj» . L.iii 

Uil 0^ C ^lP _J^J_*_*JJ y^^A j _ J L_& '*— ^J.j2_<_»_*is_^ y^^A l_^l 

. *£j^_L*Jl ^LL^^/ aJ_w*_»^JI o<-L & A^LsiJl ^kl aS^'-LLI 

(3 L&joIjj <L_o~JSj 3I AiliiJl 4_^L ^PjJlj *”^b^V^ l)I :4^b *^\\ 4*ipl3 ^3 43lfliJl 4*^-&! -3 

Li IS" U.^ ,j3j sILla A^Jiiil JjjJl 3 3 jLicS^I ^Jl ^JSiill 3 

4^.JS.;3l aSLLJI jy*J 'wUj 4 A_o.jS.LoJJ A_jL^jiJl Jj^JL^- (J y£- ^Jl AiLfijJl A-uLSCj J^-*-^ Lo-^i /^jjwJj 

OjJ-^LJl tw-iyoj jlj_ai->»'yi dj-SJlj jLidj'yi a*-^ 1j Aim* ^^-rj c a_o.JSjl^» JS\J a-oIJJI jjjxJl c_^-JLxl 

Ailii)! L_vJ 3jJ- ^*-JgJLj c a_Lo_p ^jo ISL^j L*j ^yt. 


JjjLj aJLj^Lj Ajli^Jlj O^LSJlj ^JSjLlilj . L^.L.^c-liL l)I yjjy^S J ^lp 4— Ajli g.!^^ A-J-pli 3 


A_«_o« 


Js_3l 


. A_o.Js.iL I aSISj ^y£xj ^jJl ol^Liip'yi {*-* 

A_w>rjLL| A^Jl ^jil^Jl ^J-^3 c A.L_^ I Ai3lj A_^^»^ljLwo'Sl AilSjJl ( J^\ y A_wOwJSj3l aJLuLSI ^_3-Ljuj 

^J_p jS^j oliLL La^jJj c-JJ^S ^Jl j c A-tSCw«LjwLSl oliJl LuJ AJu^Jr! a_jSjj_^3I a_^>^Iju_o'SI OL 

^-w*-^JL^J\ ^J_4 Jlp Aj^J->cJ|j ^_3 *)Ll>- V I Jj^3jCfi^L>cil SjPlj dj^Li.1 

A_Jl*i ol C^ 1 A_C^ ^_3 A_SlSiJl A_Jj>-lw\Jl Ai3l <j>? A_^_vjjL L»l C AjjL'S! olwL>-jJl <^Jill£- 

SL^-I 3 -Lp ^_jo aSISj JJs? 3 coyiic*J.I Ai3l ^___^> LuS a_jlJj^J1 aJ^^^-JI L^jjjj^Jiili c^_Js_3l 

dj>*S" A_?rj^ < J.LlX3 djjlilLlj OwLfixil L^rjJj-SClJl L«i cAj^iJl olj^Lll 4_>rjJj C C^ljl ^SJl 

. 3 ^^ J^LyS.j V'j a_JI JJ l dj^Lil c_ 5 ^ *^ 3 ^ ouSCiil 

Ai3l oLl^x^j a>c_^> I ^J l wLJISiJI 0 ], 4^w«oJ^Jl ^3 j ^wwvvwJb \i^'3*)\pj 4i^,>,dl 43l&jt -4 

14 Ji^-L 3 JI p-JLi! l 5 Ip 3 ^ 1 2 .J AiliiSl aJiA jl C_^ cA_^»J_oiJ a_j_oJSj 31 AiliiJl j31p^ L^-U-4 3 

A_wo.^Js^jl AiliiiL c^wo-i^l 3 JI oLjJSjJI 3h Lr^J colSjJ-^^j J 2 P 3^b J-^J Sjl^l 

&y£ AP^_o^- ^ip Aj^JS-J| oS-A L^-J-P ,> AilSil! ^IsJj <Jyj>- C (^Z) Aj ^JSj A_^v_^> 3 v^P"J 
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2013 


^-U_<J 'j jt-L jr*** 


JjSm 


^_U- y OLolj^ A?t^ 


(l)b 4 jjjl^rl 4 _^vw^> ^oJJ A_^»*_J|j b»l C aJLj ijJl AJ L-vJ^ I ol£*)b*Jlj aJ^LxLI AjLiSlj (_£Ai»l y* 

y*-*z AJ ijj IS objAl^w* l 5^” Ax>Jp| jO* 1 ^ I A_& 0^ (Jj ^g^JgUlll ^ ^JUlJJ ^2J>xJllU 

15^La> ^o. ;:)l 3*^ 31 ^icA^^»j-oJJ a^. J g ill I c^jIj jy 2 -* 

\^> J^Laj ajl^ 3 caIaSI Iaa o^Ssi ^2j>tJjjc L^**I jlo 

. Lvy^ ^-ojj J^yjil ^iSs-vil J^-yg-l] I -X 

.a^S^Lx caIS*^Ap <L^-c*Llp (3 j! y 2 ^ A^JgjJ JS\j^ AJjili oUjJl^w* £y^3 -2 

.o^jwL^- 3j ^.UAa'yb y^-iy^ ^SIjJl 3 ^Ajcu ^ o> lj I I SliAl 3 ajj5^*)\J| aJ-o-p oj -3 

Jlpob Ai jL^S”"" o^LiJl j o^LaJ! yj y yzll ^A P -4 
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